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Philadelphia is Largest City in U.S. to Achieve 
IAS Building Department Accreditation

Philadelphia is the first jurisdiction in Pennsylvania and the largest city in the U.S. to achieve 
building department accreditation by the International Accreditation Service (IAS). 

Philadelphia Mayor Michael A. Nutter spotlighted the accomplishment, saying, “The IAS 
accreditation demonstrates that Philadelphia is a national leader in building safety and that the 
Department of Licenses and Inspections’ code enforcement, customer service and education 
programs are among the best in the world. Receiving this honor underlines the department's 
unwavering commitment to public safety and strong support for development in the City of 
Philadelphia. We are proud to be the largest city in the U.S. to get this accreditation." 

The 5th largest city in the U.S., Philadelphia has a population of 1.5 million living in 134 
square miles. Philadelphia’s Department of Licenses & Inspections (L&I) enforces the 
Pennsylvania Uniform Construction Code, the Philadelphia Zoning, Fire and Property 
Maintenance Codes as well as other portions of the Philadelphia Code related to the operations 
of various trades and businesses. L&I is also responsible, through the assistance of the 
Philadelphia City Planning Commission and the Philadelphia Water Department, for enforcing the 
National Flood Insurance Program Rules and Regulations. 

L&I maintains five district offices and a main office for administrative and plan review 
staff.  The district offices house the approximately 35 building inspectors. All building inspectors 
are combination inspectors responsible for building, mechanical, plumbing, fire alarm, fire 
suppression, energy, and existing building code inspections. L&I processes more than 42,000 
permit applications annually and performs about 101,000 construction inspections a year. L&I 
also conducts about 14,500 annual plan reviews for zoning, electrical, plumbing, design, one/two 
family residential and miscellaneous commercial requests. 

As part of the IAS Building Department Accreditation Program, which is based on the IAS 
Accreditation Criteria for Building Departments/Code Enforcement Agencies (AC251) and the 
Code Council’s International Building Code®, IAS assessed Philadelphia’s building department 
across 12 distinct categories of accreditation criteria. The criteria included basic jurisdictional 
information, department staff, permitting, budget, construction codes, plan reviews, professional 
credentials/licenses, inspections, certificates of occupancy, on-site evaluations, annual reports, 
and complaints/appeals. 

The full on-site evaluation of L&I was conducted in April 2013. Four evaluators spent four 
days onsite and observed work activities in the department’s offices, reviewed documents and 
policies, and interviewed department customers, staff, and city officials. The IAS team also 
visited construction sites to appraise performance of the city’s inspection process.  

During IAS interviews with representatives of the local General Building Contractors 
Association, the Building Industry Association, the Chamber of Commerce, the American Institute 
of Architects, and with the deputy mayor and one of the council members, it was noted that L&I 
sets the standard for government transparency, professionalism, and customer service within 
Philadelphia. The external stakeholders provided examples of the recent improvements in 
building department operations such as the concierge in the concourse, having the same zoning 
and building reviewer for residential projections, receiving uniform interpretations, a reduction in 



turnaround times and increased lines of communication. 

“As an early leader in building safety, Philadelphia has enforced a building code since at least 
1855. In addition to using best practices to serve the citizens of Philadelphia, it is active in the 
code development process to serve our nation,” said IAS President Chuck Ramani. 

Another area of best practice noted by IAS’ evaluators was the department’s plan review 
checklists. The ease of use of these checklists allows plan reviewers to conduct a full review of 
construction plans, automatically generate a comments letter for the customer, and track the 
typical reasons for correction of plans. 

Once the findings of the April 2013 on-site full evaluation were resolved, the IAS Accreditation 
Review Committee granted accreditation to the City of Philadelphia, Department of Licenses and 
Inspection. The IAS Certificate of Accreditation for the City of Philadelphia, Pennsylvania may be 
viewed on the IAS website at www.iasonline.org/philadelphia.

A subsidiary of the International Code Council, IAS accredits building departments and 
building department service providers, fire prevention and life safety departments, special 
inspection agencies, product certification agencies, inspection programs for metal building 
manufacturers, fabricator inspection programs, testing and calibration laboratories, inspection 
agencies, training agencies, curriculum developers, and field evaluation bodies. A recognized 
accreditation body since 1975, IAS is a nonprofit, public benefit corporation. IAS is one of the 
leading accreditation bodies in the United States and a signatory to several international mutual 
recognition arrangements (MRAs). 

For more information about IAS or the Building Department Accreditation Program, visit 
www.iasonline.org or call 1-866-427-4422.

On behalf of Philadelphia Department of Licenses & Inspections, Deputy 
Commissioner for Development Michael E. Fink (2nd from right) and Deputy 
Commissioner of Operations Mike Maenner (2nd from left) receive plaque in 
recognition of IAS Accreditation. The plaque was presented by IAS President Chuck 
Ramani (far left) and IAS Program Manager Preet Bassi (far right), at the 
International Code Council Annual Conference Awards Luncheon, October 1 at the 
Atlantic City Convention Center in Atlantic City, New Jersey.



Philadelphia Department of Licenses & Inspections display plaque in recognition 
Accreditation, presented by IAS, at the International Code Council Annual 
Conference Awards Luncheon, October 1 at the Atlantic City Convention Center in 
Atlantic City, New Jersey. 
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