STATION 1 BOARD: UNIT CONFIGURATION
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3 Bedroom Flat

Boards used to discuss unit
configuration at March 2, 2012 Norris
Apartments Resident Meeting
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In addition to the larger community meetings, a design workshop was held with the residents of Norris
Homes on March 21 at the Norris Apartments Community Center located at 2037 North 11" Street.
PHA and the design team lead by WRT presented the Choice Neighborhoods planning process
and program objectives and led residents through a hands-on exercise to discuss design ideas for
the Transformation Plan. The residents were able to walk through 3 stations and provide input that
was incorporated into the neighborhood and housing plan. A summary of the input received at that
meeting can be found on the following pages.

STATION 1: UNIT CONFIGURATION

Residents discussed the following issues with the configurations of their existing units:

e Rooms are split on two levels

e Need for accessible units need tub and grab bars

e Preference for U-shaped kitchen

e  Existing kitchens are too small

e Lack of dining areas

e Existing bedrooms are too small

e Narrow steps make it difficult to transport furniture

e  Existing bathrooms are too small

e Separate tubs and showers are needed

e Residents provided the following input regarding their preferred amenities
e New units should address accessibility issues

e The living area should be the first area seen upon entry

e Units need a separate dining room area

e The first floor needs a living area

e Units need more storage

e Units need washers/dryers

e Units need larger bathrooms

e Kitchens should be open with separation (e.g., counter / bar)
e Bedrooms need walk-in closets

e Public space needs a powder room
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STATION 3 BOARD: NEIGHBORHOOD AMENITIES -

Parks and open space
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STATION 3: NEIGHBORHOOD AMENITIES- PARKS AND OPEN SPACE

A summary of the comments received from the Parks + Open Space Notes

e Like recreation elements for kids and adults

e Like picnic tables and shaded sitting areas

* Need more sitting areas and benches

e Need awnings

e Like art and music

¢ Need fenced playgrounds for young kids

e Need a place to post events (community board)
e Like table games

e | ike multi-generational games (e.g., horseshoe)

e Parks should be accessible so everyone can get around
March 28, 2012 Public Meeting

Two public meeting were held, on March 28 and Date, to give residents and stakeholders an
overview of the CNI planning process and an opportunity to provide input into the development of the
Transformation Plan. Key plan partners gave an overview of the strategies that had been identified to
address community needs and build on the strategic investments being made by the City, municipal
agencies, nonprofit organizations and neighborhood institutions. The strategies presented were
based on a number of previous and ongoing efforts including:

e  Uptown Triangle Master Plan

e Avenue of the Arts North Plan

¢ APM Neighborhood Revitalization Plan
e SCI Eastern North Quality of Life Plan
e Vilage of Arts & Humanities Plan

e Germantown & Lehigh Planning

e Resident & Community Feedback
August 1, 2013 Resident Meeting | Summary to be created after meeting August 8, 2013 Public Meeting | Summary to be
created after meeting



In March 2012, PHA conducted a survey of the residents living at Norris Homes. Of 146 households,
139 responses were received. (Please note that not all residents answered all questions.) Key
findings from the surveys include:

e 18.7% want to stay

e 11.5% want to move

e Of those who would like to move, over half indicated that the age of the existing building was a
factor, and approximately 44.3% cited the size of the apartment as a reason

e Other site problems mentioned include: mold, water problems causing flooding, need for
painting and repairs, and presence of pests (mice and roaches)

e Respondents would also consider different Philadelphia neighborhoods (South, Southwest),
different PHA options, or different location with better amenities or a better unit, including utilizing
HCV Section 8 and homeownership opportunities

e  Children living in Norris Homes attend over a dozen Elementary/Middle schools and 6 high
schools

e 72% rated the quality of the schools that children in their households attended as average; 21%
rated them excellent, and 8% rated them poor
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e The majority indicated that Supplemental Security Income/Disability is their primary source of
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income
e Other sources of income included wages (26%), TANF (19%), and unemployment (19%)
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e 60% reported working full time, and 43% reported working part time
e The most common barriers to employment are ending health related problems, lack of job
opportunities, and lack of a good paying job

March 28, 2012 Public Meeting #2



