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DPH 311 calls
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Top  Public Health Calls January 2009 ­ June 2009

Total Calls = 2,116
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Medical 
providers

13%

Directory 
assistance

12%

General info
75%

Swine flu (H1N1) calls 4/29/09‐6/23/09

Total Calls = 60
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Dept. of Public Health - Occupational Injuries and Illnesses
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Dept. of Public Health - Occupational Injuries and Illnesses
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Dept. of Public Health - Occupational Injuries and Illnesses

Employee Injury Claims: Loss of Work Time
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Lost Wages: $7,538.33
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Dept. of Public Health 
Cause of Injuries

TOP 5 - CAUSES OF 
INJURY

FY 
’07

FY
’08

FY
’09*

Fall / Slip / Trip 27
9
8
6
3
53

PERCENT 78% 76% 73%

11 13
Motor Vehicle Related Injuries 3 1
Strains / Sprains 6 13
Bloodborne Pathogens Exp. 8 4
Struck By 7 7

TOTAL 35 38

*Note:  FY’09 thru May 2009
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Occupational Injuries 

Prevention Strategies
• Department-wide Safety Committee & subcommittees
• Hazard Communication
• Fall Protection 
• Fleet Management Program
• Bloodborne Pathogens Program
• Respiratory Protection
• Supervisory Injury on Duty Training / Refresher
• Indoor Air Quality Assessments / Investigations
• CPR / 1st Aid and AED
• Workplace Violence
• Lock out – tag out
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Overview

• Tobacco Control Program goals

• Tobacco Control Program funding

• Epidemiology

• Prevention

• Cessation

• Enforcement
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Tobacco Control Program - Goals

• Decrease tobacco use through comprehensive 
prevention and cessation services

• Address tobacco use among a variety of vulnerable 
populations

• Diminish exposure to environmental tobacco smoke

• Monitor and regulate sales to youth

• Advocate for policy change
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Funding

• 100% funded via the state’s Master Settlement Agreement
– Philadelphia received $2.4 million in FY09

• The Master Settlement Agreement is between 46 states and 
the tobacco industry. Most of the funds, however, are not used 
for tobacco prevention or cessation:

– Insurance for uninsured adults    30%
– Health-related research               19%
– Home care for seniors                   13%
– Hospital charity care                      10%
– Tobacco control                              9%
– Health Endowment Account 8%
– PACENET 8%
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Tobacco control funding is vulnerable

Philadelphia's Tobacco Control Program Budget, FY03-FY09

$2,426,540

$4,444,000
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Percentage of MSA dollars going to tobacco 
control decreased from 12% to 9% between 

FY04 and FY06
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Leading cause of death in the U.S. and Philadelphia

Centers for Disease Control
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Tobacco use is increasing in Philadelphia

Smoking among adults in Philadelphia, 2000-2008
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Tobacco use: Racial disparities

*PHMC Household Health Survey

Tobacco use among adults:  Philadelphia, 2008
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Tobacco use: Prevalence by age

*PHMC Household Health Survey
*Youth Risk Behavior Survey, 2007

Smoking by age group: Philadelphia, 2008

10.7%

28.1%
25.7% 26.6%

17.7%

12.3%

34.7% 34.1%

0.0%
5.0%

10.0%
15.0%
20.0%
25.0%
30.0%
35.0%
40.0%

14-17* 18-24 25-34 35-44 45-54 55-64 65-74 >=75

Years of age

Pe
rc

en
ta

ge



City of PhiladelphiaDepartment of 
Public Health

Children (<7yrs) exposed to second hand smoke in 
Philadelphia
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Prevention: Youth-Related Programs

• In-school prevention & cessation programs
– Currently in health classes in 9 schools

• Philadelphia BUSTED! Youth Coalition
– After-school activities
– Youth educate peers and legislators about tobacco & 

participate in state-wide anti-tobacco events
– 244 youth participating in BUSTED! activities and events

• Programs target areas with high sale rates of tobacco to 
youth
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Prevention: Counter-marketing

• Radio    
• Newspapers (English, Chinese, Spanish)
• SEPTA (buses, subways, bus shelters)

Bus posters ask public 
for enforcement assistance    

(1-888-99-SMOKE)
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Prevention: Education and Outreach

• Since 2002 nearly 14,000 have received information via 
presentations, health fairs 

• 215-683-LIVE (Philly) / 1-800-QUIT-NOW (PA)

• www.SmokeFreePhilly.org

SmokefreePhilly.org visits, 2005-present
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Cessation

• Focus on parts of the City with most smokers &  
vulnerable populations
– Poor, uninsured, underinsured
– African-Americans, Asians, Latinos 
– Persons with HIV/AIDS
– Pregnant women
– Lesbian, Gay, Bisexual and Transgender

• 8 cessation providers with multiple counseling sites
– Group and 1-on-1 counseling
– Free nicotine replacement therapy
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Cessation: Service Volume and Outcomes

• 4200 clients in last 5 years
• 1001 clients in FY08

– 600 completed full class

Tobaco Control Program:
Effectiveness of cessation services, FY03-FY08
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Cessation: Consumer Focus

• Approximately 95% satisfaction rate

• 70% of those who did not completely quit would like 
to re-enroll and try again
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Location of Smokers and Cessation Participants
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Select Tobacco-Related Laws

• Local
– Clean Indoor Air Worker Protection Law, Section 10-602
– Sales prohibitions, Section 9-622

• Youth sales
• “Loose” sales

• State
– Clean Indoor Air Act
– Licensing of tobacco retailers

• Federal
– FDA regulation of tobacco products
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Enforcement: Clean Indoor Air Act

• June 2006 (Bill 050063-A) and December 2006 (Bill 060583)

• Enforcement via partnership with Environmental Health Services, 
Licenses & Inspections, PA Department of Health, and the public

• 215-685-7495 to report a violation

Smoking ban complaints and violations issued, 2007-2009
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Enforcement: Federally Mandated Youth Sales Survey 

SYNAR Youth Sales: Philadelphia, FY 2001 - FY 2008
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Enforcement: Year-Round Youth Sales Investigations

• Over 10,000 licenses to sell tobacco in Philadelphia

• 6,500 inspections annually

• Undercover teens, adult chaperones randomly visit  
licensees/targeted stores

• About $70,000 per year is collected in fines
– 1st – 3rd violation $100 
– 3rd violation Referred to Law Department 
– 4th violation Temporary cease of operation order, 

administrative hearing, discretionary fines

• Enforcement line: 1-888-99-SMOKE
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Enforcement: Year-Round Youth Sales Investigations

Youth Sales: Philadelphia, FY 2001 - FY 2008
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Tobacco Control Challenges and Next Steps

• Tenuous funding source
– Advocate for expanded MSA funding with legislators
– Seek supplementary sources of funding

• Smoking rates continue to increase
– Explore population-based approaches to tobacco control

• Youth sales fines and enforcement
– Consider changes to current fine system and explore other 

policy options

• Reaching immigrant and limited English proficient 
populations
– New Chinese-language cessation provider
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Recession as a tobacco control opportunity

• For every 10% increase in price of cigarettes
– 3% decrease in smoking rates
– 5% decrease among young adults
– 7% decrease among adolescents & racial/ethnic minorities

• PA State tobacco tax  $1.35 $1.45 (proposed)
– Non-cigarette tobacco $0.00*

• Federal tobacco tax    $0.39 $1.01 (enacted)

• Philadelphia cost/pack $6.20
• NYC cost/pack $9.10

• 215-683-LIVE (Philly) or 1-800-QUIT-NOW (PA)

*only state in the US without a tax on non-cigarette tobacco products


