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Have Questions About Lead Toy Recalls?
For Answers, Contact:

Consumer Product and Safety Commission
Recall Hotline:
1 (800) 638-2772

Customer Service: Monday - Friday, 8:30 am -5 pm
Message Center: 24 hours, 7 days a week: 1 (800) 638-2772

[J Website: www.cpsc.gov

Fisher-Price/Mattel Consumer Line: @

1 (800) 432-5437

Customer Service: Monday — Friday 9 am — 7 pm, Saturday 11 am -5 pm
LJ Website: www.service.mattel.com

get the il

Philadelphia Department of Public Health
Childhood Lead Poisoning Prevention Program: | auesam
(215) 685-2797
J Website: www.phila.gov/health/childhoodlead

7/13 For more information, contact the Philadelphia Department of Public Health at (215) 685-2788. en Espa n0| %



Tiene Preguntas sobre el retiro del mercado
de juguetes que contienen Plomo?

Para respuestas comuniquese con:

La commission de Seguridad de Productos para el Consumidor (CPSC)
Linea caliente para devolucion: 1 (800) 638-2772
Servicio al cliente: Lunes — Viernes, 8:30 am -5 pm
Direcion de correo electronico: 24 horas, 7 dias a la semana: 1 (800) 638-2772
O Pagina de Internet: www.cpsc.gov
En Espaiol: 1 (800) 638-2772 (#2)

Fisher-Price/Mattel Servicio al cliente: ﬁ
1 (800) 432-5437
Servicio al cliente: Lunes — Viernes, 9 am — 7 pm, Sabado 11 am -5 pm
O Pagina de Internet: www.service.mattel.com
En Espaiiol: 1 (800) 432-5437 (#3)

Departamento de Salud Publica De Filadelfia, Programa w
para la Prevencion por el Envenamiento del Plomo: [ (2isisssarsr
(215) 685-2797

O Website: www.phila.gov/health/childhoodlead

7/13 For more information, contact the Philadelphia Department of Public Health at (215) 685-2788.



