What Every Store Owner Should Know
About Selling Tobacco in Philadelphia

What the Laws Say

e No sale of ANY tobacco products to anyone under age 18 (including packs of cigarettes, loosies
(single cigarettes), blunts or cigars, bidis, imported or specialty tobacco, chew or spit tobacco, pipe
tobacco).

e Retailers must ask for a photo ID of anyone who appears to be under age 27.

e  Only government issued ID can be accepted: PA State ID Card, Driver’s License, US Passport or
Military ID. School ID's are NOT acceptable.

e Retailers must check the birth date on the ID carefully to ensure the customer is 18 years of age.
e Retailers must post an age-of-sale warning sign near the cash register.
e Retailers may not sell single cigarettes (loosies).

e Tobacco must be kept behind the counter or in a locked case.

Violations: What happens if a store sells to someone under 18?
If a store sells 1, 2, or 3 times:
e Store owner receives a $250 fine* for sale of tobacco or a tobacco product.
e  Store owner receives a $250 fine* for sale of tobacco removed from packaging (if sold as a loosie).

e The store's name and address will be posted and made public that an illegal sales incident occurred
(See "Bigger Fines - Violations" and the Philadelphia City Government Website)

e If the store owner does not pay the fine, she or he may be asked to appear in Municipal Court If a
store sells multiple times in two years, city inspectors will have the authority to shut down a business
for 48 hours.

*Fines have increased as of 1/1/11 - Mayor Michael A. Nutter signed a bill on December 23, 2010, giving approval
to raise the fine for selling tobacco to minors from $100 to $250 per incident.

How You Can Avoid Fines
e Make sure any cigarette vending machines are equipped with a remote control lock-out device.
e Check the ID of anyone you may think is underage.
e Post an age-of-sale warning sign near the cash register.
e Do not sell single cigarettes (loosies).
e Keep tobacco behind the counter or in a locked case.

e Train all of your store workers how to check a customer’s age and refuse a sale.


http://smokefreephilly.org/report-a-store/get-the-facts/
http://www.phila.gov/health/Commissioner/Tobacco.html

How to Check a Customer’s Age

e Look at your customer.
e Ask for a valid photo ID.

e  Check the hirth date to ensure the customer is really 18 years old and look for the "Under 18 Until"
yellow line on their driver’s license.

e Match the photo ID with the person using it.
e Watch out for fake ID cards.

e Check ID's even for customers you know—some youth may have been fooling you all along.

Refusing a Sale: Ways You Can Say "No"

If your customer

You can say...
says...

"My parents "No, I'm sorry, but | can't sell you

know | smoke.
They say it's OK."

tobacco without a photo ID that
proves you are 18 or older. It's the
law."

"No, I'm sorry, but | can't sell
tobacco to you without valid ID It's
the law."

"My license was
revoked."

"No, I'm sorry, but | can't accept a
“They're for my note from your mom. She needs to

mom/dad." come in and buy her own cigarettes.
It's the law."

Compliance in Philadelphia is being checked by:

e The Philadelphia Department of Public Health
e The State of Pennsylvania

e Concerned community members

Philadelphia Department of Public Health, 2011 www.phila.gov/health



