(11A) Registered Community Organizations. 139
An organization that seeks recognition as a Registered Community Organization
("RCO") for purposes of § 14-303(12) ("Neighborhood Notice and Meetings") must first
register with the Commission in accordance with the provisions of this § 14-303(11A).
(a) The Commission will only register an organization as an RCO if the organization:
(.1) Is a volunteer organization, a Pennsylvania nonprofit corporation, an
unincorporated association, a Pennsylvania municipal authority that either serves as a
Neighborhood Improvement District Management Association or is itself a Special
Services District, or a political committee that represents the members of a political
party within a ward (such Pennsylvania municipal authorities are not required to satisfy
any additional requirements set forth in subsections (.2) through (.7) of this subsection
(a); and such ward political committees are not required to satisfy the requirements set
forth in subsections (.2), (.3) or (.7), and must only satisfy the requirements of
subsections (.4), (.5) and (.6) with respect to meetings relating to zoning matters); 139.1
(.2) Has adopted a statement of purpose for the organization concerning land use,
zoning, or similar subject;
(.3) Has a geographic area of concern that encompasses no more than twentythousand (20,000) parcels, except that parcels under the jurisdiction of DPR shall not be
counted as parcels for the purposes of this subsection;
(.4) Has registered boundaries that are consistent with the geographic boundaries set
forth in the organization's governing rules;
(.5) Conducts open meetings on a regularly scheduled basis;
(.6) Publicly announces its meetings through media such as flyers, newsletters,
newspaper notice, or electronic or social media; and
(.7) An organizational membership open to residents, property owners, business
owners or operators, and/or tenants from the organization's geographic area of concern,
which elects leadership on a routinely scheduled basis. 139.2
(b) An organization shall file a registration request with the Commission on a form
provided by the Commission, which shall include the following:
(.1) The organization's official name and address;
(.2) The name of a contact person;
(.3) The name of a person designated to participate in the Civic Design Review
process, if applicable;
(.4) The boundaries of the organization's geographic area of concern. The boundaries
of a municipal authority that serves as a Neighborhood Improvement District
Management Association shall be considered to be the boundaries of the Neighborhood
Improvement District; the boundaries of a municipal authority that is itself a Special
Services District shall be considered to be the boundaries of the Special Services
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District; and the boundaries of a ward political committee shall be considered to be the
boundaries of the ward;
(.5) Whether the organization wishes to be notified of applications in its geographic
area of concern electronically or by mail;
(.6) The address of the location at which the organization routinely conducts meetings,
provided that if the organization does not have a location at which it routinely conducts
meetings, the organization shall indicate that meetings are not held at a routine location
within the boundaries of the organization's geographic area of concern; and
(.7) Such other information as may be required by the regulations of the Commission.
(c) After review of a registration request form, the Commission shall register an
organization as an RCO if it finds that the organization meets the requirements of
subsection (a). The Commission shall notify an organization whether its registration
request has been granted. If the organization's request has been denied, the
Commission must clearly state, in written form, the reason for such denial. The denial of
an application shall not preclude an organization from reapplying during the next or any
subsequent registration period.
(d) The registration of an organization as an RCO shall remain valid for two years. An
RCO may re-register with the Commission for additional two year periods, on reregistration forms provided by the Commission.
(e) An RCO must promptly inform the Commission of any changes to the information
provided on a registration or re-registration request form.
(f) Regulations. 139.3
The Commission is authorized to promulgate regulations to implement the provisions of
this subsection (11A). These regulations may include guidelines concerning operations
by Registered Community Organizations that constitute an RCO Code of Conduct.
Failure to operate within these guidelines may result in the temporary or permanent
suspension of organizations from the RCO registry, as outlined by the regulations of the
Commission.
(12) Neighborhood Notice and Meetings. 140
(a) Applicability.
This subsection (12) applies to applications that:
(.1) Require Zoning Board approval of a special exception under § 14-303(7) (Special
Exception Approval);
(.2) Require Zoning Board approval of a zoning variance under § 14-303(8) (Zoning
Variances); or
(.3) Meet the requirements for Civic Design Review in § 14-304(5) (Civic Design
Review).
(b) Required Notice from the Planning Commission to Applicants and Others.
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Within seven days after an appeal has been filed with the Zoning Board for approval of
a special exception or variance, or after the notification by L&I to an applicant that an
application will require review under the Civic Design Review Process, the Commission
shall provide notice to the applicant, with a copy to each RCO whose registered
boundaries include the applicant's property and to the district councilmember whose
district includes the applicant's property, of:
(.1) The requirements of this subsection (12);
(.2) Contact information for each Registered Community Organization ("RCO") whose
registered boundaries include the applicant's property, and the name of the RCO or
RCOs that will serve as the "Coordinating RCO" for the application, selected as follows:
(.a) If there is only one RCO whose registered boundaries include the applicant's
property, that RCO shall be the Coordinating RCO.
(.b) If there is more than one RCO whose registered boundaries include the applicant's
property, the district councilmember whose district includes the applicant's property
shall select one of those RCOs as the Coordinating RCO, or may select two or more
RCOs whose registered boundaries include the applicant's property to serve jointly as
the Coordinating RCO.
(.c) If there is no RCO whose registered boundaries include the applicant's property,
then the district councilmember or an organization designated by that district
councilmember shall serve as the Coordinating RCO.
(.d) The Commission shall promptly advise the district councilmember of the need to
select a Coordinating RCO under subsection (.b) or (.c), and shall not send notice under
this section until it has received the district councilmember's selection. However, if the
time for providing notice is about to expire before the Commission receives such
selection, the Commission shall select a Coordinating RCO from among the RCOs
whose registered boundaries include the applicant's property (or, if subsection (.c) is at
issue, shall select the district councilmember as the Coordinating RCO), and shall
include in the notice the fact that the Coordinating RCO was designated by the
Commission.
(.3) Contact information for the district councilmember whose district includes the
applicant's property; and
(.4) A list of properties that the applicant will need to notify under subsection (d), as
follows:
(.a) Every property any portion of which is within 250 ft. of any portion of the applicant's
property. 140.1
(.5) A copy of the notice of appeal and any attachments, including any Project
Information Form required pursuant to Chapter 18-500 ("Project Information
Forms"). 140.2
(c) Additional Electronic Notice from the Commission.
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(.1) The Commission shall provide an electronic copy of the notice it provides to
applicants under subsection (b) to any organization that requests such notice and
provides the Commission with an email address to which such notices can be sent.
(d) Initial Notice from the Applicant to RCOs and Others.
(.1) Within ten days after receiving the notice provided by the Commission under
subsection (b), an applicant must provide written notice of its application to: 141
(.a) Each RCO whose boundaries include the applicant's property, as set forth in the
notice provided by the Commission under subsection (b);
(.b) The district councilmember whose district includes the applicant's property;
(.c) The owner, managing agent or other responsible person at every property on the
list provided to the applicant by the Commission under subsection (b). Notice under this
subparagraph (.c) shall be sent by regular mail or hand delivery; if there is no evident
owner, managing agent or other responsible person on the property, notice may be
satisfied by placement at or in the front door;
(.d) The Commission;
(.e) The Zoning Board or Civic Design Review Committee, as applicable;
(.f) Director of Commerce in cases involving property that is in a district classified as
an Industrial or Industrial Mixed-Use District; and
(.g) The agency responsible for administering Chapter 18-500 ("Project Information
Forms"), for projects that require a Project Information Form pursuant to such
Chapter. 141.1
(.2) The notice required by this subsection (d) shall contain the following:
(.a) The name and address of the applicant;
(.b) The name and contact information of all RCOs and the name of the Coordinating
RCO, as listed in the notice provided by the Commission under subsection (b);
(.c) The location where copies of the application and any related information submitted
by the applicant can be obtained;
(.d) A description of the property involved by general vicinity, street address, size, and
nearest cross street, and the zoning district in which the property is located;
(.e) A description of the nature, scope, and purpose of the application and the type of
permit, approval, or variance being sought;
(.f) The date, time and place of the public meeting to be convened by the Coordinating
RCO to discuss the application, but if the Coordinating RCO has not yet set the date,
time and place of such public meeting, then the applicant shall instead include the
following statement in the notice: "A PUBLIC MEETING TO DISCUSS THIS
PROPOSAL WILL BE CONVENED BY THE COORDINATING RCO, BUT THE DATE,
TIME AND PLACE OF THAT PUBLIC MEETING HAS NOT YET BEEN SET. PLEASE
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CONTACT THE COORDINATING RCO OR YOUR DISTRICT COUNCILPERSON FOR
MORE INFORMATION ABOUT THE PUBLIC MEETING.";
(.g) The following statement: "IF YOU HAVE RECEIVED THIS NOTICE AS THE
OWNER, MANAGING AGENT, OR OTHER RESPONSIBLE PERSON AT A MULTIUNIT BUILDING, YOU ARE REQUESTED TO POST THIS NOTICE AT A PROMINENT
PLACE IN A COMMON AREA OF YOUR BUILDING."
(.h) The name and contact information of the district councilperson; and
(.i) Any additional information required by L&I, the Zoning Board, or the Commission
for the proposed application.
(e) Neighborhood Meeting and Documentation Requirements.
(.1) After receiving notice from the applicant under subsection (d), the Coordinating
RCO, after consultation with the applicant and all other Registered Community
Organizations whose registered geographical boundaries include the applicant's
property, shall set the time, date and place of a public meeting to discuss the applicant's
proposal, and shall notify the applicant and all other Registered Community
Organizations whose registered geographical boundaries include the applicant's
property of those details. The meeting shall be scheduled for a date that is within 45
days after the applicant filed the appeal to the Zoning Board for approval of a special
exception or variance or within 45 days after the applicant has been notified by L&I that
an application will require review under the Civic Design Review Process, as applicable.
(.a) With respect to projects that are subject to Civic Design Review: No later than two
business days prior to the scheduled date of the meeting, the applicant shall provide to
all of the parties listed in subsection (d)(.1), above (pertaining to Initial Notice from the
Applicant to RCOs and Others), a copy of any Project Information Form required by
§ 18-503; provided, however, that, in the event a meeting in full compliance with
subsection (e) takes place prior to the required notification by L&I that an application will
require review under the Civic Design Review Process, the applicant shall provide such
Form at or before such meeting or as expeditiously as possible thereafter. The
Commission shall strongly encourage applicants proceeding with Civic Design Review
under § 14-304(5)(b)(.3) (Optional Review) to comply with this subsection (12) and
§ 18-503. 141.2
(.2) The Coordinating RCO shall convene the public meeting at the scheduled time,
date and place. The applicant or a representative of the applicant must attend the
meeting. In addition to that public meeting, the district councilmember whose district
includes the subject property may convene additional meetings.
(.3) The Coordinating RCO must provide to the Zoning Board or Civic Design Review
Committee, as applicable, to the Commission, and to the district councilmember whose
district includes the subject property, written documentation of the public meeting; or, if
no meeting was held within the required 45-day timeframe, written documentation of the
efforts made to schedule the meeting with the applicant.
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(.4) After the public meeting has been held, the Coordinating RCO shall prepare a
meeting summary form, documenting any and all actions taken at the meeting. The
Coordinating RCO shall provide a copy of the form to the Commission and to the district
councilmember whose district includes the subject property. The Commission shall
make the meeting summary form available to the public, upon request. The Commission
shall notify an RCO if it fails to submit such documentation, and after an RCO fails to
submit such documentation as required with respect to two public meetings, a third
failure to submit such documentation shall result in the RCO losing RCO status for a
period of one year.
(.5) Neither the Zoning Board nor the Civic Design Review Committee shall conduct
any public meetings on an application until the earlier of: (i) the applicant and the
Coordinating RCO have completed all actions required by subsection (d), above, and by
this subsection (e); or (ii) 45 days have elapsed since the applicant filed the appeal to
the Zoning Board or was notified by L&I that the application required review under the
Civic Design Review Process, as applicable, except that if an applicant fails to provide
the notice required by subsection (d), then such 45 day period shall be measured from
the date the required notice is in fact provided. 141.3
(f) If an application requires both Civic Design Review and Zoning Board approval, the
applicant is required to comply with the requirements of this subsection (12) only once.
A second meeting is not required following Civic Design Review and before action by
the Zoning Board.
(g) Regulations. 141.4
The Commission is authorized to promulgate regulations to implement the provisions of
this subsection (12) and other provisions of this § 14-303 (Common Procedures and
Requirements) relevant to the neighborhood notice and meetings process, provided that
these regulations do not conflict with any provision of this Zoning Code.
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