
City of Philadelphia  

Department of Commerce 

Senior Director, Talent Development 

 

 

General Job Description 

The Senior Director of Talent Development is a management role which heads the Office of 

Talent Development and reports to the Senior Deputy Commerce Director. The Senior Director 

supervises partnerships and efforts with public and private partners, academic institutions, 

employers and workforce training agencies to provide a tangible pipeline to sustainable 

employment along a career pathway while decreasing unemployment and poverty rates in 

Philadelphia. The Senior Director of Talent Development will directly supervise one staff 

member and have additional oversight of six staff members within the Talent Development 

Collaborative. 

The Senior Director of Talent Development will be responsible for a portfolio of Talent 

Development-related initiatives, including: 

• Develop and execute an innovative, comprehensive, high-impact plan for city-wide 

Talent Development & Retention. 

• Work directly with City partners (Philadelphia Works, Community College of 

Philadelphia, Philadelphia Industrial Development Corporation, etc.) to develop and 

streamline high functioning career pathways.  

• Engage relevant stakeholders in increasing and improving  apprenticeship, internship 

and co-op programs; returning citizen, veteran, immigrant and special needs job 

initiatives; enhanced STEM (Science Technology Engineering Mathematics) training and  

collaborative, employer driven career preparation programs. 

• Consult with academic institutions, employers and work-force preparation entities to 

identify and implement opportunities for enhanced collaboration and information 

sharing.  

• Coordinate with the Office of Industry and Manufacturing to further the City’s efforts to 

retain and stabilize the manufacturing sector in Philadelphia.  

• Oversee and provide support to programs under the Philadelphia Talent Collaborative, 

including: PhillyGoes2College, the Graduation Coaching Campaign, Campus Philly and 

GraduatePhiladelphia!, whose collective aim is to promote  post-secondary success and 

keep educated citizens in Philadelphia. 

• Determine benchmarks for assessing success of the Talent Development plan and establish 

data collection processes to monitor progress towards clearly articulated, measurable goals. 

• Collaborate with all other units within Commerce (Neighborhood & Business Services, 

Business Attraction & Retention, Office of Economic Opportunity, etc.) to efficiently and 

effectively utilize inter-office resources.  
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Qualifications and Skills: 

• 5 years experience working in the field of workforce development, economic 

development or a related area of work required. 

• Experience in and knowledge of the local workforce system.  

• Experience working with disconnected young adults, returning citizens and/or individuals 

with barriers to employment. 

• Knowledge of City, State and Federal economic development programs. 

• Knowledge of organizations that offer workforce training, career development services 

and/or post-secondary credentials. 

• Ability to establish and foster relationships with cross sector partners and to work as a 

part of a collaborative team.  

• Excellent self-direction and the ability to take ownership and drive responsibilities 

through to completion.  

• Demonstrated commitment to diversity and cross-cultural issues.  

• Excellent written and verbal communication skills. 

• Experience with supervision and managing a diverse team 

• Microsoft Office proficiencies. 

• Must be a US Citizen or have legal permanent resident status. 

Preferred Qualifications 

• Graduate degree in economics, business, public policy, or a related field. 

Other Requirements 

Must establish residency in the city of Philadelphia within six months of appointment. 

 

To Apply 

Send a cover letter and resume to Sopheap Heng at Sopheap.heng@phila.gov by March 4, 2016. 

Please use the following subject line on your email:  Talent Development - [your last name]. No 

phone calls please. 

 

The City of Philadelphia is an equal opportunity employer and does not discriminate on the 
basis of race, ethnicity, color, sex, sexual orientation, gender identity, religion, national origin, 
ancestry, age, disability, marital status, source of income, familial status, genetic information or 
domestic or sexual violence victim status. 

 


