
City of Philadelphia Department of Commerce Seeks a Director, International Business Investment 
  

The Director for International Business Investment is responsible for developing and implementing strategies to 
enhance Philadelphia’s international business activities, primarily through working to attract international companies 
to Philadelphia and by supporting local companies in doing business internationally.  This position reports to the 
Senior Director, Business Attraction & Retention.  The Director for International Business Investment is responsible 
for a portfolio of specific projects including: 

�  Managing a pipeline of new business attraction/retention leads, focusing on firms expanding into the U.S. 
and Philadelphia-based firms seeking to export.  

�  Working closely with government agencies and economic development partners at local/state/federal levels 
to promote Philadelphia as an international business destination and increase export; managing business 
relationships at the Consular Corps Association, Citizen Diplomacy International, Greater Philadelphia 
World Trade Center, Pennsylvania Office of International Business Investment, and the US Export 
Assistance Center, among others. 

�  Staff inbound business delegations and international business events; represent the Department of Commerce 
at various trade shows, speaking engagements, special events and other marketing opportunities, as assigned. 

�  Maintain working knowledge of industry trends, targeted business assistance opportunities and 
financing/incentive programs appropriate to business sectors served. In coordination with the Office of the 
Mayor, Director of Commerce and the Senior Director, Business Attraction & Retention, plan and lead 
international trade strategy, including trade missions as needed. 

Typical Examples of Work: 

�  Research prospects to determine suitable opportunities for the Philadelphia market. 

�  Meet with clients to review ideas and concepts for business development. 

�  Lead calls and appointment setting. 

�  Document progress in Project Management database. 

�  Coordinate with trade-related economic development partners. 

�  Assist the Senior Director, Business Attraction & Retention and the Senior Deputy Director of Commerce in 
the execution of their responsibilities through project oversight and management. 

�  Draft talking points, statements and other written work product as needed. 

Position Requirements: Excellent written and verbal communication skills; diplomacy and ability to facilitate 
problem resolution; Microsoft Office proficiency.  Graduate Degree in International Business, International 
Relations or related field preferred, or 5+ years’ experience in international business and economic development.  
Multi-lingual capabilities strongly preferred. Must be a US Citizen or Resident Alien. 

To Apply:  Please submit a letter of interest, resume and 2-page writing sample to Sophie Heng, 
sophie.heng@phila.gov by 5pm, Monday February 8, 2016.   


