Position: Strategic Planning Intern
Agency: Office of the Managing Director, Performance Management Unit
Type: Graduate Intern (unpaid)

Time Commitment: 10 hours per week

The City of Philadelphia is looking for a graduate intern with a background in strategy planning.
This intern would work up to ten hours a week in our office on a variety of projects. This is an
opportunity to use a traditional business skill set in the public sector to improve services for
Philadelphians.

Duties and Responsibilities
e Support tracking and updates to department strategic plans.
e Build materials for quarterly strategic reviews.
e Link key performance indicators with strategic priorities.
e Utilize tools including root cause analysis, strategy mapping, fishbone diagrams etc. to
determine progress towards goals, as needed.
e Assist with special projects, as needed.

Knowledge/Technical Skills
e Intermediate to advanced computer skills. Knowledgeable in M.S. Office (required)
e Strong data visualization skills.
e Ability to translate data and information into actionable insights and business
recommendations utilizing best in class “story telling” and engaging communication.
o Ability to effectively work with others.
e Well organized, and able to multi-task.

Education and Experience
e (Candidates should be pursuing a Master’s degree in Public Policy, Business Administration,
or related field.
e Two years of experience in strategy consulting, internal consulting groups or policy work,
preferred.

About Performance Management at the City of Philadelphia

Performance management is a major initiative under Mayor Michael Nutter and is housed in the
Office of the Managing Director. The mission is to improve organizational performance in City
departments through the implementation of performance management tools by serving as an
objective and engaged partner and resource. The Unit also manages the Mayor’s PhillyStat program
which strives to improve transparency of the City's performance through public reporting and
communication. The City is recognized nationally for its efforts in this area, having received a 2015
Certificate of Excellence from the International City/County Management Association.

Please send your cover letter and resume to phillystat@phila.gov if interested.
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