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Philadelphia’s Community Health Centers
Follow-up from 11.25.08 PhillyStat

• PDPH – 8 sites
• 90,000 patients

• 50% uninsured

• FQHCs – 28 sites
• Federally-qualified health   

centers

• Operated by 9 separate 
non-profits

• ~110,000 patients

• 30% uninsured
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Philadelphia health centers by region
REGION-NAME Organization Hrs/wk Evening Weekend ADDRESS PHONE
**West-Southwest Philadelphia
Health Care Center #3 PDPH 50.5 Mo 555 S 43rd St 685-7522
Health Care Center #4 PDPH 46.0 Tu 4400 Haverford Ave 685-7630
The Health Annex FPCN 53.5 M-Th Sat 6120 Woodland Avenue 727-4721
Haddington Health Center Spectrum 44.5 Th Sat 5619 Vine Street 471-2761
Sayre Health Center Sayre-Penn 45.5 Th 5800 Walnut St 474-4411
Woodland Avenue Health Center GPHA 61.0 Mo-Th Sat 3x/mo 5000 Woodland Avenue 726-9807
**South Philadelphia
Health Care Center #2 PDPH 50.0 Th Sat 1720 S Broad St 685-1810
Southeast Health Center GPHA 47.0 Th Sat AM 800 Washington Avenue 339-5100
Wilson Park Medical Center GPHA 45.5 Wed 2520 Snyder Avenue 755-3177
Chinatown Medical Services GPHA 42.5 930 Washington Avenue 627-8000
4th Street Medical GPHA 43.0 Tu, Wed 1401 South 4th Street 339-1079
**Lower North-Central Philadelphia
Fairmount Primary Care Center DVCH 45.0 Mo 1412 Fairmount Avenue 235-9600
Mary Howard Health Center PHMC 125 South 9th Street 592-4500
Health Care Center #5 PDPH 46.0 Tu 1920 N 20th St 685-2976
Health Care Center #6 PDPH 46.0 Wed 321 W Girard Ave 685-3808
Strawberry Mansion Health Center PDPH 44.0 Th 2x/mo 2840 Dauphin St 685-2411
Eleventh Street Health Services of DrexeFPCN 53.0 Mo, Tu, Th Sat 2x/mo 800 North 11th Street 769-1100
PHMC Health Connections PHMC 36.0 Wed 1035 West Berks Street 765-6690
Broad Street Health Center Spectrum 47.5 Mo, Th Sat 1415 North Broad Street 235-7944
Finley Family Health Center QCHC 31.0 Mo, Wed 2813 West Diamond Street 763-4445
Meade Family Health Center QCHC 39.0 Wed 18th and Oxford Streets 765-9501
QCHC Family Health Center QCHC 2501 West Lehigh Avenue 227-0300
Vaux Family Health Center QCHC 39.0 Wed 2300 West Master Street 236-8289
Esperanza Health Center- main Esperanza 43.0 Sat 3156 Kensington Ave 831-1100
Esperanza Health Center Esperanza 40.0 2490 North 5th Street 221-6633
Maria de los Santos Health Center DVCH 4.5 Mo Sat 455 West Allegheny 291-2500
**North Philadelphia
Health Care Center #9 PDPH 46.0 Wed 131 E Chelten Ave 685-5747
Covenant House Health Services Covenant 44.0 Tu, W, Th 251 East Bringhurst Street 844-1020
Kelly's Kids Corner Covenant 5200 Pulaski Avenue 849-4626
Parkview OB-Gyn DVCH 42.5 1331 East Wyoming Avenue 537-7695
Abbotsford Falls  FPCN 53.5 M-Th Sat 4700 Wissahickon 843-9720
Frankford Avenue Health Center GPHA 58.5 Mo-Th Sat 4500-4510 Frankford Avenue 744-1302
Hunting Park Health Center GPHA 47.5 Wed Sat 2x/mo 1999 West Hunting Park Ave 228-9300
Rising Sun Health Center PHMC 500 Adams Avenue 279-9666
Cooke Family Health Center QCHC 36.0 Wed 1300 West Louden Street 457-6902
**Northeast Philadelphia
Health Care Center #10 PDPH 48.0 Wed 2230 Cottman Avenue 685-0602
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Agenda

-What is food protection?

-Office of Food Protection
-Organization/structure
-Customer service standards
-Key processes and data
-Revenue
-Risk based inspection approach
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What is Food Protection?

• A safe and sanitary food supply is critical for 
reduction of disease, which is important for the 
improvement and maintenance of public health. 

• Office of  Food Protection (OFP) is the Unit of 
the Health Department which assures the safety 
of the food supply through regulation and 
education.
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Why is Food Protection Important?

• When unreported cases are taken into account, 
an estimated 76 million illnesses, 325,000 
hospitalizations, and 5,000 deaths nationally each 
year may be associated with microorganisms in 
food.1

• Hospitalizations in the US due to food borne 
illnesses are estimated to cost over $3 billion 
each year.2

1- Mead, P.S.; Slutsker, L.; Dietz, V.; et al. Food-related illness and death in the United States. Emerging Infectious Diseases 
5(5):607-625, 1999. 

2- Food and Drug Administration (FDA), U.S. Department of Agriculture (USDA), and U.S. Environmental Protection Agency 
(EPA). Food Safety From Farm to Table: A National Food Safety Initiative. Report to the President, May 1997.
Washington, DC: FDA, USDA, EPA, 1997.
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Healthy People (HP) 2010

• HP 2010 identifies Food Safety as a  
priority and emphasizes that 

“Food borne illnesses impose a burden on 
public health and contribute significantly to 
the cost of health care.”

• HP 2010 goal is to: 
“Reduce food borne illness”

Healthy People 2010 Volume I
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Mission of Philadelphia Office of Food 
Protection (OFP)

“To reduce food borne illness by regulating 
food handling practices and educating 
food handlers about the causes of food 
borne diseases, which can lead to the 
prevention of such diseases and improve 
public health.”
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Structure/Organization of OFP 

• 6 Office Locations
• Locations based on Health 

District
-Central Office 
-HD 1 & 2
-HD 3 & 4
-HD 5 & 6
-HD 8 & 9
-HD 7 & 10

• 39 Staff
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Customer Service Standards

•Service Complaints:
-FBDI in 48 hours
-General in 5 business days

•Conduct inspections
-12 month intervals

•Process Applications:
-Change of Ownership in 10 days  
-Plan Review in 30 days
-Expedited Plan Review in 10 days
-Food Safety Certifications in 30 days
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Food Borne Disease Investigations

• Two or more individuals 
ill from a common meal 

• Coordinated Response 
with the Disease Control 
and Public Health Lab
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Food Borne Disease Investigations

• For FY 08
- 100% of complaints were serviced within 
48 hours of receipt

• For FY 09 
- So far 100% have been serviced within 
the 48 hours as well

* Overtime is utilized, when needed to service the complaints.
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Routine Inspections

• Philadelphia has 12,621 
licensed food establishments 
including:
–Restaurant operations 
–Retail food stores
–Mobile food vendors
–Institutions
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Routine Inspections

Also Inspect for: 
Smoking 
Trans Fats
Nutrition Labeling
Fetal Alcohol Signage



City of PhiladelphiaDepartment of 
Public Health

Food borne disease and inspection intervals

On average OFP was receiving up to 20 reported cases of Food Borne Illness annually. The 
reported cases have fallen as the frequency of inspections has increased.  

Food borne disease investigations and inspection intervals 
Philadelphia, 2001-2008
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Types of Applications 

– Plan Review 
– Special Events
– Mobile food vendors
– Summer Feeding Sites
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Application review

• For FY 08
- 100% of Plan Review & Special Event 
- 50% of Food Safety Certifications 

• For FY 09 (to date)
- 100% of applications 
- 100% of Food Safety Certifications

* Overtime is utilized, when needed to meet the customer service goals.
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Food Safety Education

• Required for all 
establishments that handle 
potentially hazardous food

• Training course & Passing 
an exam

• Certification valid for 5 years
• Verified during inspection
• Childcare Provider Training
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OFP Revenue 
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Risk Based Inspections

• Current inspection
– Evaluate the “walls, floors, and ceilings” or the 

structure of the facility

• Risk based food inspection program
-Focuses on the reduction of risk 
-Promotes active managerial control 
-Risk level to determine inspection  frequency
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Current vs. Risk based 

Current approach
-Food supply
-Storage
-Temperature controls  
-Food handling practices
-Personal hygiene
-Equipment cleaning & use
-Pest management 
-Refuse storage

Risk-based approach
-Improper holding temperature
-Inadequate cooking
-Contaminated equipment
-Unsafe source (food)
-Poor personal hygiene
-Retail Practices
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Risk Based Inspections

• Systematic method for determining inspection 
frequency 

• Endorsed by FDA, PDA
• Used in other counties in PA & other States
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Risk Based Inspections

• Philadelphia plans to “go-live” with this program 
starting in February 2009, provided the following 
objectives are achieved:

-New regulations are adopted (anticipated 
date 1/12/09)
-The development of the Digital Health 
Department software is completed   
(12/31/08)  
-Staff training is completed (1/31/09)


