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                        Working together with communities to support families and protect children.
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            Notice: The Department of Human Services is working to support Philadelphia’s children and families during COVID-19. View our updated policies, guidance, and resources.
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      What we do

      
        Philadelphia’s Department of Human Services is the county child welfare and juvenile justice agency and is overseen by the Office of Children and Families. Our mission is to provide and promote safety, permanency, and well-being for children and youth at risk of abuse, neglect, and delinquency. Our main service areas include:

	Prevention. We work with families to safely care for children in their own home to reduce child abuse and neglect.
	Child Welfare. We operate Philadelphia’s child abuse hotline, investigate allegations of child abuse and neglect, and help children involved with DHS achieve a permanent home. We manage the private organizations (Community Umbrella Agencies) that provide case management and other support services in 10 geographic regions throughout Philadelphia.
	Foster and Adoption. We contract with state-licensed agencies who certify homes as placements for children and youth who are not safe in their own homes. The goal of foster care is to reunite children with their families. When this is not possible, as determined by the courts, many resource parents choose to adopt the children who are in their care. Find out how to become a foster parent and how to adopt a child.
	Juvenile Justice. We operate the county’s juvenile detention facility, manage contracts for court-ordered youth programs, and work to divert youth from the formal justice system through intensive prevention services.
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                                                  Philadelphia,  PA 19102
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          Philadelphia Parent & Youth Resource Fair: April 27

        
      

      
        
          March 25, 2024
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               Announcement
            

            
              Philadelphia Parent & Youth Resource Fair: April 27

            
            Looking for free and low-cost summer activities that are safe and adult-supervised for children, teens, and families? Get the scoop when you attend the Philadelphia Parent & Youth Resource Fair. More details coming soon!

April 27, 2024

11 a.m. – 3 p.m.

Pennsylvania Convention Center, 1101 Arch St, Philadelphia, PA 19107, USA (Entrance at Broad & Race Sts.)

            
              Announced on: March 25, 2024
              Office of Children and Families, Department of Human Services
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          We hire year round!

        
      

      
        
          March 13, 2024
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               Announcement
            

            
              We hire year round!

            
            The Philadelphia Department of Human Services is committed to supporting the placement stability of children and youth in the foster care and the juvenile justice systems. As part of this commitment, DHS regularly releases job announcements on the main phila.gov/jobs webpage to support our hiring efforts. Please either apply for an open position or sign up for job alerts. Please share these announcements with your networks.

You can also review this jobs booklet to learn more about working at DHS.

	Class Code	Class Title	Starting Salary 	Application Link 
	5A05	Social Work Services Trainee (General) (Bilingual)	$44,467	Apply now.
	5A07	Social Work Services Manager 2 (General) (Bilingual)	$58,316	Apply now.
	5B21	Juvenile Detention Counselor Trainee (General)	$47,319	Sign up for job alerts.
	5B23	Juvenile Detention Counselor 2 (General)	$52,898	Sign up for job alerts.
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            Request for Proposals with the Office of Children and Families
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            Supporting Stronger Families: Join us on April 27 for the Parent & Youth Resource Fair

          
        

        
          
            April 1, 2024
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          Safe Storage is critical: Keeping medicines and drugs out of children’s reach
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Apr

3








 Event

NET CUA 7: Roots of Resilience Virtual Vitality Cafe

5:00 pm to 7:00 pm

 












Zoom



×

 Event

NET CUA 7: Roots of Resilience Virtual Vitality Cafe



April 3, 2024
5:00 pm to 7:00 pm,  2 hours

 


Zoom
 map


Join us for striking conversations focused on environmental and mental/emotional vitality!

For more info: Syanne seth, 267-479-5917syanne.seth@net.centers.org

Shanae McBee, (267)838-7075
shanae.mcbee@net-centers.org


Zoom ID: 858 429 1111
Passcode: net7
Rsvp by: March 29th
https://www.eventbrite.com/e/roots-of-resilience-tickets-866696712197
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4








 Event

CUA 8:Trauma Training for Social Workers, Case managers and Human Service Staff

8:30 am to 4:00 pm

 






2501 Reed St, Philadelphia, PA 19146, USA



×

 Event

CUA 8:Trauma Training for Social Workers, Case managers and Human Service Staff



April 4, 2024
8:30 am to 4:00 pm,  8 hours

 


2501 Reed St, Philadelphia, PA 19146, USA
 map


Healing and the power of your story.
Please register: training@bethanna.org 
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 Event

CUA 8: Trauma Training for Chaplains, Community and Faith Leaders

8:30 am to 3:00 pm

 






Bethanna, 2501 Reed St, Philadelphia, PA 19146, USA



×

 Event

CUA 8: Trauma Training for Chaplains, Community and Faith Leaders



April 5, 2024
8:30 am to 3:00 pm,  7 hours

 


Bethanna, 2501 Reed St, Philadelphia, PA 19146, USA
 map


Healing and the power of your story.
Please Register: Ms. Delores Mills 267-235-5999 or houseofable@yahoo.com
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         Press Release
        
          Safe, Evening Spaces for Youth Celebrate 1 Year

        
      

      
        
          November 1, 2023
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          Gideon School community steps up for Walk and Roll to School Day 2023
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          City and School District Provide Update on Back-to-School Safety and Programming for the 2023-2024 School Year

        
      

      
        
          August 30, 2023
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          Mayor Kenney Honored Adult Learners at 2023 Citywide Graduation

        
      

      
        
          July 10, 2023
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                DHS Intensive Prevention Services (IPS)

                Supporting youths' unique needs to prevent them from entering the juvenile justice system.
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                Parenting education and support

                Offering classes and resources to parents and foster parents who need support.
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                Family Empowerment programs

                Enhancing families' ability to provide for their children's well-being.
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                Community Evening Resource Centers (CERC)

                Providing free, safe spaces at night for youth to engage in fun, structured activities.
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                Don’t Fall Down in the Hood (DFDITH)

                Connecting youth impacted by violence to caring adults and community engagement activities.
              

            
          

                            
            
                            [image: A youth leader runs an activity with a group of teens at a youth development program.]
              
                DHS youth development programs

                Working with city-wide organizations to provide a variety of youth development programs for children and older youth.
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                          Pennsylvania child abuse clearances
                
        
          Apply for PA Child Abuse History Clearance online.
        

      
        

            
            
        
        
                  
            
              
              
            
          

                          Resources for parents
                
        
          Explore a collection of guides, flyers, and other resources for parents who have children in the foster system.
        

      
        

            
            
        
        
                  
            
              
              
            
          

                          Resources for foster parents
                
        
          Explore a collection of guides, tip sheets, and other resources for foster parents.
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          311 provides direct access to City government information, services, and real-time service updates. Multiple languages are available.
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            Trending requests

            
              	
                  Apply for a Homestead Exemption
                
	
                  Correctional facilities
                
	
                  Pay a parking violation
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                  Pay a Real Estate Tax bill
                
	
                  Search for property information
                
	
                  Trash and recycling schedule
                
	
                  Turn water service on or off
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	City Council
	Courts
	District Attorney
	City Controller
	Sheriff
	City Commissioners
	Register of Wills


        
      
      
        Open government

        
          	Philadelphia Code & Charter
	City records
	City agency regulations
	Executive orders
	Honesty in government
	Voting & elections
	Open data
	City organization chart
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