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This document is intended to summarize the basic requirements of Philadelphia’s bouncer training and
certification laws and regulations. For more information, please consult the respective ordinance and
regulations — both of which are available at www.phila.gov/mdo.

1. What is a bouncer?

A “bouncer” is defined in The Philadelphia Code as “any person primarily performing duties related to
security, maintaining order and safety in a covered establishment.” The Code defines a “covered
establishment” as any drinking establishment or special assembly occupancy.

2. How do | become a “registered” or certified bouncer?

To become a registered bouncer, an individual must complete 16 hours of training from an approved
third-party training provider. A list of approved training providers is available at www.phila.gov/mdo.
Upon completion, the training provider must provide the individual with a certificate demonstrating that
the individual met the training requirements. The individual shall then submit a copy of the certificate to
the Managing Director’s Office by emailing it to bouncer.certificates@phila.gov. Once certified,
bouncers are required to complete an 8-hour refresher course every two years.

3. What are the requirements for bars, restaurants, and special occupancy license holders?

Philadelphia’s bouncer certification rules apply to “drinking establishments” and “special assembly
occupancies.”

A “drinking establishment” is defined as any establishment which gives or offers for sale food or drink to
the public, guests, or employees whether for consumption on or off the premises whose on-site sales of
food for consumption on the premises comprises no more than 20% of gross sales of both food, non-
alcoholic and alcoholic beverages on an annual basis.

A “special assembly occupancy” is defined in Section 9-703 of The Philadelphia Code as the following
types of establishments, provided that 50 or more people congregate at such establishment primarily
for social entertainment purposes at one or more times during the course of any year:

a. Nightclubs, discotheques and cabarets;
b. Taverns and bars;

(o Restaurants;

d. Private clubs;

e. Banquet halls; and

f. Similar places of assembly without primarily fixed seating.
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No person shall employ a bouncer at a covered establishment unless that bouncer has met the
minimum training requirements AND is registered with the Managing Director’s Office. A certificate of
successful completion of a third-party training course shall serve as permanent registration. No person
shall employ a bouncer at a covered establishment unless that person, within 45 days after that
bouncer’s hire, has received and retains on file, a copy of a certificate evidencing the successful
completion by the bouncer of the third-party training program.

Additionally, no person shall employ a bouncer at a covered establishment without conducting at least
one interview of the applicant, and without requesting and reviewing a criminal convictions records
search from the Pennsylvania State Police and the Federal Bureau of Investigation for such applicant.
Such criminal convictions records search and review shall be conducted in compliance with the
provisions of Chapter 9-3500 of the Code (Fair Criminal Record Screening Standards). A person may
refuse to employ a bouncer at a covered establishment if that bouncer has ever been convicted of an
offense involving danger to the person.

4. How do | know if my bouncer is properly certified?

All properly trained bouncers should have received a certificate from their training provider to serve as
proof of successfully completing the required training. All bouncers should provide a copy of this
certificate to a covered establishment at the time of applying for employment, shall produce a copy of
the certificate upon demand, and shall file a copy of the certificate with the Managing Director’s Office
by emailing the certificate to bouncer.certificates@phila.gov. A covered establishment may contact the
Managing Director’s Office to inquire whether a certificate for a specific individual is on file (215-686-
3480 or bouncer.certificates@phila.gov).

5. How do | find an authorized third-party training program?

A list of authorized bouncer training providers is available on the Managing Director’s Office website
(www.phila.gov/mdo).

6. How do | become an authorized bouncer trainer?

The criteria for becoming an authorized bouncer training program is set forth in the Managing Director’s
Office regulations, which are posted online at www.phila.gov/mdo along with an application form.

7. | trained to become a bouncer. What do | do with the certificate?

All bouncer training providers shall provide certificates to the individuals who successfully complete the
required training. All bouncers shall apply for registration with the City of Philadelphia by submitting a
certificate from the training provider that certifies the person’s completion of the program to the
Managing Director’s Office at bouncer.certificates@phila.gov. Individually registered bouncers shall
retain a copy of their certificate and provide it to prospective and current employers as proof of
completing the required training.
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