Rental assistance

Agency

Address

Contact person

Phone number

City of Philadelphia -
Emergency Assistance and
Response Unit

5252 N. 13" Street

Josh Potts
Joshua.Potts@phila.gov

215-685-9071

Action Aids 1216 Arch Street Elizabeth Hagan 215-981-3359
bhagan@actionaids.org
Achievability 35 N. 60" Street Kimberly Snowden 215-748-8832

Kimberly.snowden@achievability.org

Catholic Social Services 222 N. 17" Street Amy Stoner 215-589-3590
astoner@chs-adphila.org

Catholic Social Services, 7340 Jackson Street | Amy Stoner 215-624-5920

Northeast astoner@chs-adphila.org

Catholic Social Services, 6214 Grays Ferry Amy Stoner 215-724-8550

Southwest Ave astoner@chs-adphila.org

Congreso de Latinos Unidos 216 W. Somerset Daisy Rosa 215-763-8870

Street

rosad@congreson.net

Diversified Community
Services

1529 S. 22" Street

Roshonda Jones
rjiones@dcsphila.org

215-336-5505

Germantown Avenue Crisis
Ministry

35 W. Chelten Ave.

215-843-2340

Hebrew Immigrant Aid Society
(HIAS)

2100 Arch Street

Sarah Amazeen
samazeen@hiaspa.org

215-832-0920

State of Pennsylvania —
Emergency Shelter Assistance
Program

801 Market Street

215-560-1976

United Communities of
Southeast Philadelphia
(UCSEP)

2029 °S. 8™ Street

Barbara McDuffie
barbaramcduffie@ucsep.org

215-468-1645

United Way of Southeastern
Pennsylvania

www.211sepa.org

211

Utility Emergency Services
Fund (UESF)

1617 JFK Blvd

Tina Floyd
tinafloyd@uesfacts.org

215-814-6822

Mortgage assistance

Agency Address Contact person Phone number

Achievability 35 N. 60" Street Kimberly Snowden 215-748-8832
Kimberly.snowden@achievability.org

Action Aids 1216 Arch Street Elizabeth Hagan 215-981-3359

bhagan@actionaids.org

Congreso de Latinos Unidos

216 W. Somerset
Street

Daisy Rosa
rosad@congreson.net

215-763-8870

Diversified Community
Services

1529 S. 22" Street

Roshonda Jones
rjiones@dcsphila.org

215-336-5505

Pennsylvania Housing Finance
Agency

800-822-1174

Save Your Home Philly hotline

215-334-4663

State of Pennsylvania —
Emergency Shelter Assistance
Program

801 Market Street

215-560-1976

United Communities of
Southeast Philadelphia
(UCSEP)

2029 °S. 8™ Street

Barbara McDuffie
barbaramcduffie@ucsep.org

215-468-1645




United Way of Southeastern
Pennsylvania

www.211sepa.org

211

Utility assistance

Agency Address Contact person Phone number
Achievability 35 N. 60" Street Kimberly Snowden 215-748-8832
Kimberly.snowden@achievability.
org
Action Aids 1216 Arch Street Elizabeth Hagan 215-981-3359

bhagan@actionaids.org

Congreso de Latinos Unidos

216 W. Somerset
Street

Daisy Rosa
rosad@congreson.net

215-763-8870

Diversified Community

1529 S. 22" Street

Roshonda Jones

215-336-5505

Services riones@dcsphila.org
Hebrew Immigrant Aid Society | 2100 Arch Street Sarah Amazeen 215-832-0920
(HIAS) samazeen@hiaspa.org

United Communities of
Southeast Philadelphia
(UCSEP)

2029 S. 8 Street

Barbara McDuffie
barbaramcduffie@ucsep.org

215-468-1645

Utility Emergency Services
Fund (UESF)

1617 JFK Blvd

Tina Floyd
tinafloyd@uesfacts.org

215-814-6822

United Way of Southeastern
Pennsylvania

www.211sepa.org

211

Veterans (agencies that provide assistance to Veterans)

Agency

Address

Contact person

Phone number

Impact Services Corporation

1952 E. Allegheny
Ave.

Steve Culbertson
sculbertson@impactservices.org

215-423-2944

The Veterans Group

3209 Baring Street

Matthew Dunphy
mdunphy@theveteransgroup.org

215-222-4379

Veterans Multi-Service Center

213-217 N. 4™ Street

Tyrone Beach
Tyrone.beach@vmcenter.org

215-923-2600

Utility Emergency Services 1617 JFK Blvd Tina Floyd 215-814-6822
Fund (UESF) tinafloyd@uesfacts.org
Congreso de Latinos Unidos 216 W. Somerset Daisy Rosa 215-763-8870

Street

rosad@congreson.net

Diversified Community
Services

1529 S. 22" Street

Roshonda Jones
riones@dcsphila.org

215-336-5505

Hebrew Immigrant Aid Society
(HIAS)

2100 Arch Street

Sarah Amazeen
samazeen@hiaspa.org

215-832-0920

Philadelphia Veterans
Advisory Commission

City Hall, Rm. 127

215-686-3256

United Communities of
Southeast Philadelphia
(UCSEP)

2029 S. 8™ Street

Barbara McDuffie
barbaramcduffie@ucsep.org

215-468-1645

United Way of Southeastern
Pennsylvania

www.211sepa.org

211

Utility Emergency Services
Fund (UESF)

1617 JFK Blvd

Tina Floyd
tinafloyd@uesfacts.org

215-814-6822

Food (food bank/pantries)




Agency

Address

Contact person

Phone
number

African Cultural Alliance
of North America Inc.
(ACANA)

5530 Chester Ave.

Sarian Jabateh
sarianjabateh@acanaus.org

Catholic Social Services 222 N. 17" Street Amy Stoner 215-589-3590
astoner@chs-adphila.org
Congreso de Latinos 216 W. Somerset Daisy Rosa 215-763-8870

Unidos

Street

rosad@congreson.net

Feast of Justice

3101 Tyson Ave

Rev. Patricia Neale
feastofjustice@verizon.net

Germantown Avenue
Crisis Ministry

35 W. Chelten Ave.

Mazzoni Center

21S. 12" Street

Perry Monastero
pmonastero@mazzonicenter.org

Northlight Community
Center

175 Green Lane

Theresa Platt

tplatt@northlightcommunitycenter.org

Philabundance

3616 S. Galloway
Street

Melanie Cataldi
mcataldi@philabundance.org

SHARE

2901 W. Hunting
Park Ave.

Steveanna Wynn
swynn@sharefoodprogram.org

The Salvation Army of
Greater Philadelphia

4050
Conshohocken Ave.

Susan Brotherton

Susan brotherton@use.salvationarmy.org

United Way of
Southeastern
Pennsylvania

www.211sepa.org

211

Senior Citizens

Agency

Address

Contact person

Phone number

Philadelphia Corporation for Aging
(PCA) — contact for neighborhood

642 N. Broad Street

Senior Community Centers

215-765-9040

Children services

Agency

Address

Contact person

Phone number

City of Philadelphia — Department
of Human Services (General)

1515 Arch Street

215-683-4347

City of Philadelphia — Department
of Human Services (Child Abuse
hotline)

1515 Arch Street

215-683-6100

City of Philadelphia — Department
of Behavioral Health and
Intellectual disAbility Services
(DBHIS) — Children Services

Deborah Ferrell

Deborah.ferrell@phila.gov

215-685-5400

215-729-8225

215-268-3510

215-843-2340

215-563-0652

215-483-4800

215-339-0900

215-223-3028

215-787-2978




Behavioral health services

Agency

Address

Contact person

Phone number

City of Philadelphia — Department of
Behavioral Health and Intellectual
disAbility Services (DBHIS)

1101 Market Street

215-685-5400

Community Behavioral Health (CBH)

801 Market Street

215-413-3100

Intellectual disAbility Services (IDS)

701 Market Street

215-685-5900

Office of Addiction Services (OAS)

1101 Market Street

215-685-5403

Office of Mental Health (OMH)

1101 Market Street

215-685-5400




Reason for Call

Where to Refer

Families with children of single women seeking
Emergency Housing Placement

The AppleTree Family Center
1430 Cherry Street
215-686-7150/51

M-F; 7am-3pm

Families with children of single women seeking
Emergency Housing Placement after 4pm

Salvation Army - Red Shield Family Residence
715 N. Broad Street
215-787-2887

Single women seeking Emergency Housing
Placement after 4pm

Gaudenzia - House of Passage
Kirkbride Center

48th St. and Haverford Avenue
215-471-2017

Single men seeking Emergency Housing Placement

Roosevelt Darby Center
802 N. Broad Street
215-685-3700/01/02
M-F; 7am-3pm

Single men seeking Emergency Housing Placement
after 4pm

Station House
2601 N. Broad Street
215-225-9235

An individual/family seeking financial assistance
and/or having been displaced or made homeless
and residents with court ordered evictions.

Emergency Assistance and Response Unit
5252 N. 13" Street

M-Th; 9am-3pm

Walk ins only- No Phone Calls
Information Line- 215-685-9087

The Consumer Response Line:

For person housed in emergency housing primarily
who would like to complain can do so
anonymously

24/7 Consumer Response Line
215-686-7147
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