The mission of the Managing Director’s Office is to be the

. . . City of Philadelphia’s catalyst for continuous improvement
Richard Negrin - Managing

Director and Deputy
Mayor for Administration

& Coordination

and innovation, to serve, engage and respond to
Philadelphia’s citizens with focus, dedication, efficiency,
integrity and adaptability.
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Chief of Staff
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Customer Service
Officer

Sheryl Johnson -
311 Contact Center
Operations
Manager

311 Call Center

Customer Service
Officers Program

Customer Service
Leadership
Academy

David G. Wilson -
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Commissioner
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Commissioner
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Commissioner
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