The Dispute
Resolution Program
(Chuong Trinh Giai Quyét
Tranh Chép)

Chuong Trinh Giai Quyét Tranh Chép (Dispute
Resolution Program - DRP) cua Phan Ban Giao
Té Cong Pong PCHR cung cap céac dich vu diéu
dinh, hoa giai, tham van, va gidi thiéu cho cac ca
nhan, gia dinh va nhom nguoi dang tranh chip va
c6 mdi quan hé voi nhau. Nhimg nguoi nay
thuong 1a ngudi lang giéng, nhung cling co thé 1a
thuong gia c¢6 cura hang hay quay hang ¢ gan
nhau, dong nghiép, hoi vién cta nha tho, t6 chuc
hoi kin hay hoi vién cia nhom cong dong.

Hoa giai cung cap cho cac bén co hoi giai quyét
tranh chdp trong bdi canh trung lap va kin dao.
Muc dich hoa giai la cung cap cho nguoi tranh
chap nhiing ky nang giup ho tu giai quyét mau
thuan. Poi khi cac bén can gip nhau trong boi
canh trung 1ap dé di dén thoa thuan. DRP cung cap
hoa gidi chanh thirc do nhan vién hoa giai dugc
huén luyén va nhiéu kinh nghiém thyc hién. Nhan
vién hoa giai gitip cac bén nhan biét ban chat cua
mau thuan va dua ra thoa thuin rang budc vé mit
phap 1y mo ta mdi quan hé twong lai cia cac bén.

Kha nang ngon ngi
Kha nang ngon ngit cia nhan vién PCHR 1a noi

duoc tieng Cao Mién, Hoa, Anh, Nga, Tay Ban
Nha, va Viét Nam.

Philadelphia
Fair Housing Commission
(Uy Ban Gia Cu Binh
Pang Philadelphia)

PCHR cung cap nhén vién cho Uy Ban Gia Cu
Binh Ding Philadelphia. Uy Ban Gia Cu Binh
Piang Philadelphia nhan don khiéu nai tir nguoi
thué d6i v6i chii nha. Nguoi thué nop don khiéu
nai néu hién dang thué mudn va bi de doa dudi di
bat hop phap, néu chu nha tir chdi sira chita, néu
chu nha tang tién thué khi ¢6 vi pham luat gia cu,
hodc néu vi pham céc diéu khoan khac cia hop
d6ng thué mudn.

Ciing c6 thé ndp don khiéu nai dé ngin khong cho
cht nha cho thué khong cong bang hay tra diia
nguoi thué vi bao co vi pham, goi cho Ban Kiém
Tra va Cap Gidy Phép (Department of Licenses
and Inspections - L & I).

Uy Ban Gia Cu Binh Pang Philadelphia c6
nam Uy vién thuc hién buoi di€u tran vé thac
mac cua nguoi thué.

Quy vi ¢co phal la
nan nhan cua su ky
thi khong?

Quy vi ¢o6 phai 1a nan nhan cta tdi pham vé
ky thi hay thanh kién khong?

Quy vi c6 mudn dugc giup d
trong viéc hoa giai tranh chap voi
nguoi lang giéng khong?

Neéu co, lién lac voi

Philadelphia
Commission on
Human Relations

Uy Ban Giao Té Nhan Su
Philadelphia

Main Office North Philadelphia
(Van phong chanh) Field Office
The Curtis Center (Van Phong Bic)

601 Walnut St , Ste. 300 So.
Philadelphia, PA 19106
bT: 215-686-4670

TTY: 215-686-3238

601 W. Lehigh Ave.
Philadelphia, PA 19133
DT: 215-686-9761



Philadelphia Commission
on Human Relations
(Uy Ban Giao Té Nhan Su
Philadelphia)

Pugc thanh 1ap theo Hién Chuong Thanh Phé 1951, Uy Ban Giao
Té Nhan Su Philadelphia (Commission on Human Relations -
PCHR) la co quan thanh pho thuc thi ludt dan quyén va giai quyét
tat ca nhing van d& méu thuén gilta cdc nhom va tranh chip khu
lang giéng trong pham vi thanh phé. PCHR c¢6 chin ty vién, mot
giam ddc diéu hanh, va mot ban nhéan vién didu tra chuyén nghiép
va nhén vién hoa giai lam viéc trong don vi thau nhan trung vong,
phan ban thyc hién va phén ban giao té cong dong.

PCHR chiu trach nhiém nhan va duy¢t xét don tir cac cap déng gidi

mubn ghi danh ngudi Dong Tinh (Domestic Partnership) cia ho.

PCHR ciing cung cép nhén vién cho Uy Ban Gia Cu Binh
DPang Philadelphia.

Centralized Intake Unit
(Pon vi thau nhan trung
uong)

Don vi thau nhan trung wong cung cép dich vy diu tién cho ca Uy
Ban Giao Té Nhan Sy Philadelphia va Uy Ban Gia Cu Binh Péng
Philadelphia. Khi khach hang dén vin phong ciia PCHR & sb 34
S. 11 Street, 6th Floor, Philadelphia, PA 19107, ho s& dugc nhan
vién ciia Pon vi thau nhan trung vong phong vén. .

Phong van thau nhén 1a tién trinh chi tiét va kin dao duogc lap

ra dé xac dinh xem khach hang khiéu nai c6 nam trong tham
quyén cua Uy Ban Giao Té Nhan Su Philadelphia
(Philadelphia Commission on Human Relations - PCHR)
Phéan Ban Thuc Hién, Phan Ban Giao Té Cong Déng cua
PCHR hay Uy Ban Gia Cu Binh Déng Philadelphia.

Néu thic méc cua khach hang khong niam trong thiam
quyén cua PCHR, khach hang dugc gidi thiéu dén co quan
hay chanh quyén phu hop.

Compliance Division
(Phan Ban Thuc Thi)

Phén Ban Thyc Thi cia PCHR thyc thi Sic Lénh Thuc Hanh Binh
Ding Philadelphia, nghiém cdm ky thi vé viéc lam, gia cu, dn &
cong cong, va viéc cung cép dich vu thanh phd. V& viéc 1am thi

cam ky thi trén co sé sac toc, mau da, ton gido, nguodn goc quoc gia,

t6 tién, tudi trén 40, gidi tinh, khuynh hudng tinh duc, nhan dang
phai tinh, tan tat, va tinh trang hén nhan. V& gia cu, co ban 1a sic
toc, mau da, ton gido, ngudn gbe québc gia, to tién, bét ctr tudi ndo,
tan tat co thé, gidi tinh, khuynh hudng tinh dyc, nhan dang phai
tinh, tinh trang hon nhan, c6 tré em, hay nguén loi tire. V& an &
cong cong va viéc cung cép cac dich vu cuia Thanh Phé, co ban
ciing giéng nhu v& viéc 1am ngoai trir khong bao gdm tudi tic &
phin in & cong cong.

Sau khi c6 ngudi nop don khiéu nai vé ky thi cho PCHR,

nhitng tha tyc sau day giai quyét nhanh chong don khiéu nai.

Don khiéu nai c6 thé dugc giai quyét & bat ¢t bude nao
trong tién trinh nay.

Budc 1: Thau nhan
Budc 2: Tim su kién
cong*

Budc 3: tiép tuc

Budc 5: Hoa giai*
Budc 6: bicu tran cong

Buéc 7: Khiéu nai

diéu nghién (Tuy chon) *

Budc 4: Tim nguyén  Budc 8: Pong s6 khiéu
nhan chéic chan* nai

*( budc thir ba, khi viéc diéu tra hoan tit va khong tim thiy
chimg c6 ky thi, thi bén bude ké tiép co thé dugc loai bo.

Khiéu nai do PCHR diéu tra
phai dwgc nop khong qua
300 ngay sau lan ky thi cudi
cung.

Community Relations Division
(Phan ban giao té cong dong)

Phan Ban Giao Té Cong Pdng ctia PCHR giai quyét tat ca nhimg
véan d& mau thuan giita cic nhom va tranh chp khu lang giéng
trong pham vi thanh phd. Nhan vién cung cép céc dich vu danh
gi4, can thiép, hoa giai, va theo ddi trong ltic ric rdi. CRD diéu
hanh chuong trinh giai quyét tranh chép nhim giai quyét bat dong
giita nhiing nguoi lang giéng, va hop tic véi lanh dao cong dong
dé ngdn ngira sy cang thing giita cic nhom (bao luc hay ¢ ¥ pha
hoai tai san do nhom ky thi gay ra).

N& luc nhim ngan ngira cang thing, hoa giai tranh chp va
khuyén khich hoa hop gitra cac nhom trong thanh phd bao
gdm, nhung khong gioi han:

o Hop tac chat ché véi khu canh sat dia phuong va Pon
Vi Ngan Ngira va Giai Quyét Mau Thudn (Conflict
Prevention and Resolution - CPR) ctia S6 Canh Sat
Philadelphia, ca hai vin dugc thong bao vé nhitng van
d8& va hop tac nhim giam cing thing cong ddng khi co
vén dé.

o Nhin dién va giup phat trién kha ning lanh dao dia
phuong trong nhidu nhém dan toc va sic toc khac nhau
trong khu lang giéng va cong dong ctia thanh phd.

e Hop tic nham xay dung mbi lién lac giita cac nhom.

Thiét 1ap va duy tri mbi quan hé véi nha truong dia
phuong, lanh dao ton gido va chanh tri.

 Theo ddi nhitng khu vuc c6 cing thing va méau thuin giita
cac nhoém chanh tri trong khi van thiét lap tiép xtic than
thiét véi cong dong.

o Gido duc cong df”)ng vé nhiing van dé lién quan dén

tinh da dang van hoa va hiéu biét gifta cac nhom.



Sic Lénh Thue Hanh
Binh Ping Philadelphia

P> O ZIDmTIOZ

Ky Thi Dua Trén:

Sic thc
Mau da
Ton giao
Nguﬁn g(“')c quéc gia
To tién
Tudi tac
Tan tit co thé
Gioi tinh
Khuynh hwong tinh
duc
Nhan dang phai tinh
Tinh trang hon nhan
Hién di¢én cua tré em
Nguén loi tirc

SAN SANG GIUP PO!

Néu quy vi cam thiy minh bi ky thi hay néu quy
vi bi ép tham gia vao viéc ky thi,

LIEN LAC:

The Philadelphia Commission on Human
Relations, The Curtis Center, 601 Walnut
Street, Suite 300 South, Philadelphia, PA
19106, hodc goi sd 215-686-4670. Phai
ghi danh khiéu nai v6i PCHR khong qua
300 ngay sau khi xay ra ky thi.

HoAC

Néu quy vi & ngoai gidi han Thanh Phé, lién
lac v6i Uy Ban Giao Té Nhan Sy
Pennsylvania, 711 State Office Building,
Broad and Spring Garden  Streets,
Philadelphia, PA 19130, hodc goi sb 215-
560-2496. Phai ghi danh khiéu nai véi PHRC
khong qua 180 ngay sau khi xdy ra ky thi.

HoAC

U.S Department of Housing and Urban
Development, Fair Housing and Equal
Opportunity Office, Wanamaker Building, 12th
Floor, 100 Penn Square East, Philadelphia, PA
19107, hodc goi $6 215-656-0662. Phai ghi danh
khiéu nai v6i HUD khong qué 365 ngay sau khi
xay ra ky thi.

The Fair Housing Law Can
Open Doors For You!

Ludt Gia Cu Binh Pang C6
The Mo Cua Cho Quy Vi!
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Philadelphia
Commission on
Human Relations

Uy Ban Giao Té Nhan Su
Philadelphia

DT: 215-686-4670
TTY: 215-686-3238

www.phila.gov/humanrelations

E-mail: fagpchr@phila.gov




DANH CHO NGUOI THUE/
NGUOI MUA

TU DO LUA CHON
NHIEU HON

Sic Lénh Thye Hanh
Binh Ding Philadelphia:

1. Nghiém cam ky thi vé gia cu. Luét gia cu
binh dang nay bao vé quyen song bét cu
noi dau trong Thanh Ph6 Philadelphia ma
quy vi mudn 6.

2. Néu thué muén. NoO bao vé quyén binh
ddng cua quy vi vé cac didu khoan, diéu
kién va nhimg dic quyén thué muén, bao
gom:

o phi don xin
o yéu cau dit coc bao dam
[ )

phi thué muén

diéu khoan thué

gia han thué

o trang tri lai va stra chira

o s dung cac co s& (noi dau xe,
hé boi, v.v...)

3. Néu mua. N6 bao vé quyén dugc ddi xur
binh ding trong viéc mua nha, bao gém:
« biét thong tin day du

vé tai san co sin

o cac dich vu cua nhan vién hay moi gioi
« xem xét cong bang chao mua
o d& muon tién, mua nha
o d& vay tién mua nha va bao hiém nha

4. Néu tin dung Sic Lénh Thyc Hanh Binh
Diéng Philadelphia dé bao vé quy vi khi tim
nha tai Philadelphia, quy vi khong thé bi
sach nhiéu, lam hai hay de doa.

DANH CHO CHU NHA

AN NINH TOT HON

Sic Lénh Thye Hanh Binh
Ping Philadelphia:

1. Bao vé quy vi true nhitng thu doan mua ban
bat hop phap, nhu ga gim khong mong mudn,
gy ap lyc cho quy vi ban nha trudc khi minh
muon.

2. Cam bat cit nguwoi nao ky thi lién quan dén
viéc ban hay thué nha, khi quy vi sin sang
ban hay cho thu€, do d6 bao dam nha cho
thu€ va ban cua quy vi dugc nhiéu nguoi
biét.

3. Cim kp thi vé& viéc cho vay tién va xin bao
hiém khi quy vi nhan 101 chao mua nha, do do6
bao dam nhiéu hon rang ngudi mua c6 thé
hoan tit viéc mua ban.

4. Bdo vé quy vi khong bi nguoi lang giéng gay
ap luc Vé/hqéc de doa khi ban hay thué tai
san, han ché thi truong thué/ban cua quy vi.

PCHR

Philadelphia Commission
on Human Relations
(Uy Ban Giao Té Nhén Sy
Philadelphia)

DT: 215-686-4670
TTY: 215-686-3238

www.phila.gov/humanrelations

fagqpchr@phila.gov

DANH CHO NHAN VIEN/
NGUOI MOI GIOT

BAO VE
TOT HON

Theo Sic Lénh
Thuc Hanh
Binh Ping

Philadelphia:

1. Vé mdt ludt phdp, quy vi cé thé khéng
dwroc nhan dang ban ban hodc cho thué nha
khi biet noi d6 co ky thi.

2. Quy vi khéng thé bi tir chéi dang ban ban hodc cho
thué nha vi tir chdi tham gia vao hanh dong ky thi.

3. Chii nha khéng thé b6 dang ban di hay phat quy
vi theo cach khac vi quy vi tir choi tham gia
vao hanh dong ky thi.

4. Quy vi dwoc bdo vé khong bi nguoi thué, lang
giéng, v.v... ép budc hay de doa ngin can
khong cho xem nha dé ban hodc cho thué cho
nguoi trong mot nhém hay nhitng nhém nao
khéc.




PARTNERS AGAINST HATE

SAC LENH THUC HANH BINH PANG PHILADELPHIA AND CRIME
NGHIEM CAM KY TH] VE GIA CU TREN CO SO SAC TOC, A , . .
MAU DA, GIOI TINH, TON GIA0, NGUON GOC QUOC GI4, CONG TAC CHONG THU
TO TIEN, TUOI TAC, TINH TRANG HON NHAN, NN
KHUYNH HUONG TINH DUC, NHAN DANG PHAI TINH, NGHICH VA TOI PHAM

TAN TAT CO THE,
NGUON LOI TUC, HAY

A . . THE PHILADELPHIA COMMISSION ON
SU CO MAT CUA TRE EM.

HUMAN RELATIONS AND THE REAL
ESTATE AGENT WORKING TOGETHER TO
ENSURE FAIR HOUSING

UY BAN GIAO TE NHAN S PHILADELPHIA
VA NHAN VIEN DIA OC CUNG HOP TAC
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Luat gia cw lién bang, va dia phuwong
khong cho Nhén Vién Pia Oc dua ra y kién

TAP SACH NAY PUQC TAI TRQ MOT PHAN TU:
' ' S nap vé thanh phan sdc toc cua khu ling

Ban Gia Cu va Phit Trién D6 giéng. i n )
Thi Hoa Ky, Van Phong Gia Cu * Nguoi dan co thé goi cho Uy Ban Giao Té
va Co Hoi Binh Dang Nhan Su Philadelphia néu c6 thac mac ve tinh
@ U.S. Department of Housing trang cang thang gitta cac nhom trong khu lang
and Urban Development giéng.
EQUAL_HOUSING Office of Fair Housing * Trach nhi¢m ctia ngudi tim nha la biét rd
oppoRTaMITY and Equal Opportunity khu lang giéng ma 6ng hay ba ay quan tim
The Wanamaker Bldg.
100 Penn Square East
Philadelphia, PA 19107 * Co the duoc coi la ky thi néu Nhan Vién
215-656-0647 Dia Oc bat dau cudc noi chuyen vé thanh

o q ’ phan sac tdc cua khu lang giéng.
beé biet thém thong tin: Goi cho Uy Ban Giao Té
Nhan Sy Philadelphia ¢ s6 215-686-4670



* Bat cir ban thao nao vé thanh phan sdc tdc cua
khu lang giéng c6 thé dan dén toi ky thi cho quy
vi hay van phong ctia minh. Cung véi viée thong
qua Dao Luat Sua Do6i vé Gia Cu Binh Dang
1988, ngu(ri khiéu nai c6 du diéu ki€n nhan ton
that c4 nhan _khong gi61 han va hinh phat ¢ dan sy

c6 thé 1én dén $10,000 cho lan vi pham dau tién,
$25,000 cho lan vi pham thir hai va $50,000 cho
lan thir ba.

Néu co thai do ky thi trong khu lang giéng va
quy vi nhan thy co thé nguy hai cho khach
hang hay chinh minh, quy vico thé xin chi dan
va thong tin bang cich g0i cho:

1. Uy Ban Giao Té Nhan Sy Philadelphia
(Philadelphia Commision on Human
Relations - PCHR) ¢ s6 215-686-4670
2. Hiép Hoi CHU PHONG DIA OC Dai Pia
Philadelphia (GPAR) 215-925-2607

.Uy Ban Giao T¢é Nhan Su Philadelphia
diéu tra khicéu nai doi voi bat ctr cd nhan nao
de doa quyen song trong khu lang giéng cua
bat cir nguoi nao, hay no luc cuia nhan vién
dia Oc de tuan thu theo luat Gia Cu Binh
Dang.

DIEU CAN LAM KHI QUY VI TIEN LIEU CO
SU CANG THANG GIUA CAC NHOM KHI
CHO XEM HAY BAN NHA CHO NGUOI
KHAC:

Vi cong dan ctia Thanh Pho nay c6 quyén
song ¢ bat cir noi dau ho muodn, cac cd nhan hay
gia dinh c¢ thé tim nha & nhiing khu vuc dong
dan hay noi chi c6 ngudi thugc nhém sac tdc, dan
toc hay ton gido khac véi nhém cua hg. Tinh
trang nay thuong sinh cang thang gitta cac nhém.

Bai vi kién thuc dac biét nay cua nguodi moi
gi6i/nhan vién ve nhiing khu vue ma van phong
ho phuc vy, ho thuong c6 thé biét sy cang thang
gitta cac nhom trong cac thuong vu ma ho lo ligu.
Tuy nhién, giai quyét nhiing tinh trang nhu thé cé
thé gay kh¢ khan cho nhan vién, vi bat cor ban
thdo nao vé cac nhom vagi nguoi thué hay mua
nha tiém nang déu ¢6 the bi xem la c06 tinh can trd
thucmg vu va c6 thé dan dén bi khibu nai ky thi va
ngay ca kién tung.

Nhan vién tai PCHR s€ danh gia tinh trang dac
biét va, neu thich hop, lay nhiing hanh dong sau
day:
1. Néu nhan vién PCHR dénh gia 1a c6 thé co
cang thang glua cac nhom, nhan vién s€ goi .
hay gap ngudi mua/nguorl thué tiém nang, dé
bao chq ho biét trudc xu hudng chung cua khu
lang giéng ma ho dang xem.
2. Nhan vién PCHR s€ gap nguoi lang gleng
va cac t6 chir cong dong dia phuong trugc khi
c¢6 ngudi don nha t6i dé bao cho ho biét vé tinh
trang d6, xac dinh mirc d6 hanh vi thu dich, néu
c0, va dua ra k€ hoach hanh dong d€ giam nguy
hieém.
é . PCHR s€ bao cho So Canh Sat g€ duoc gitip
0.

Néu quy vi hay van phong minh bi sach nhidu
hay de doa bang bat cir cach nao vi da dan ngudi
di xem nha, goi cho Canh Sat ngay 1ap turc. Ngoai
ra, hay goi cho PCHR va GPAR.

Pao Ludt Thong Ké Toi Pham vé Ky Thi (Hate
Crimes Statistics Act), dwoc To ong T hong Bush ky vao
ngay 23 thang 04 nam 1990 yéu cau So Tu Phap
thau thap dir kién vé 16i pham ky thi do sdc téc, tén
gido, dan téc hay khuynh huong tinh duc gay nén.

Dao Lugt vé Ham Doa Dén Téc Pennsylvania va
Ludt vé Hanh Béng Phd Hoai Dinh Ché, duoc thong
qua vao nam 1982, yéu cau Tham Phdn phat nang
tay khi toi pham la do ky thi gdy nén.

Nhiing chi din nay do Uy Ban Giao Te Nhén Sy
Philadelphia hop tac voi Hiép Hoi CHU DIA OC
Dai Dia Philadelphia soan thao.



Doi nét vé PCHR:

Thanh 1ap vao nam 1951 theo Hién Chuwong Thanh
Phé, Uy Ban Giao Té Nhan Sy Philadelphia
(Philadelphia Commission on Human Relations -
PCHR) 1a co quan Thanh Pho thyc thi luat dan
quyén va giai quyét nhimg van dé mau thuan gitta
cac nhom va tranh chip khu lang giéng trong pham
vi Thanh Phd.

Phan Ban Khiéu Nai thue thi luat dan quyén. Vé
viéc lam, ky thi vé séc toc, mau da, ton giao,
ngudn gbc qudc gia, o tién, tudi trén 40, gidi tinh,
khuynh hudng tinh duc, nhan dang phai tinh, tan
tat, hay tinh trang hon nhén 13 bat hop phap. Vé
nha ctra, thém phz‘in ky thi vé su hién dién cua tré
em va nguon loi tirc. V& noi dn & cong cong va
cung cap cac dich vu ciia Thanh Phd, co ban cing
giéng nhu dbi vOi phan viéc 1am, ngoai trir tudi

tac khong bao gdm trong phan noi n ¢ cong

cong.

Phan Ban Giao Té Cong Pong giai quyét nhing
van dé mau thudn giita cdc nhom va tranh chap
khu lang giéng trong pham vi Thanh Phd.
Chuong Trinh Giai Quyét Tranh Chap 13 mot
trong nhitng dich vu nay.

PCHR c6 hai van phong dat tai:

Van Phong Chanh
The Curtis Center
601 Walnut Street
Suite 300 South
Philadelphia, PA 19106
PT: 215-686-4670

Vin Phong Biéc Philadelphia
601 W. Lehigh Ave.
Philadelphia, PA 19133
PT: 215-685-9761

Nhdn vién ciia PCHR théng thao tiéng
Anh, Tdy Ban Nha, Nga, Viét Nam,
Hoa, va Cao Mién.

Philadelphia Commission on Human Relations

The Curtis Center

601 Walnut Street, Suite 300 South

hiladelphia, PA 19106

Address correction requested

Philadelphia Commission
on Human Relations
Uy Ban Giao Té Nhan Su
Philadelphia

The Dispute
Resolution
Program
Chuong trinh
Giai Quyét
Tranh Chap

Center City Office
The Curtis Center
601 Walnut Street

Suite 300 South
Philadelphia, PA 19106

TEL: 215-686-4670
TTY: 215-686-3238

North Phila. Office
601 W. Lehigh Avenue
Philadelphia, PA 19133

215-685-9761

www.phila.eov/humanrelations

fagpchr@phila.gov



CHUGCNG TRINH
GIAI QUYET
TRANH CHAP
(DRP)

CUA UY BAN GIAO TE
NHAN SU PHILADELPHIA

Dich vu trung gian, hoa gidi, tham vin
va gzoz thiéu cho cac ca nhdn va gia
dinh c6 mau thuan.

Diéu DRP c6 thé 1am:

Lay thong tin kin déo tir quy vi vé viée
tranh chép.

Giﬁp quy vi danh gia tanh chat cua
viéc tranh chap va co gang cung cap
nhimng ky nang va kha nang tu giai
quyét van dé cho quy vi, néu thiy phu
hop.

Lién lac vé1 bén kia nham cb gang
thiét lap mdi giao t1ep gilra hai bén dé
quy vi va bén kia co the bat dau cung
nhau hop tac dé giai quyét tranh chap.

Hoat dong nhu nguoi trung g1an mién 1a
can thlet cho dén khi quy vi va bén kia
di dén mot giai phap chap nhan dugc.

Cung cap hoa giai chanh thirc dé quy
vi c6 thé thuong thao thoa thuan bang
van ban rang budc vé mit phap 1y va
mo td moi quan h¢ trong tuong lai voi
nhau.

San sang giup giai quyét nhitng bat
dong c6 thé phat sinh - va lic nao
cling s€ xay ra— sau khi hoa giai.

Diéu DRP khong thé 1am la:
Dung vé mot bén.

Cudng birc hay bét budc.

Hanh dong nhu thay cho toa an.

Bat ctr diéu gi co, thé 1am ton
hai quy vi, bao gbm vi pham
tinh chat kin déo.

Nhirng nguoi DRP ¢6 thé
cung cap dich vu la:

Céc cé nhan, gia dinh va nhém nguoi
dang c6 moi quan hé véi nhau.

Nhfrng nguoi nay thuong la lang
gleng, nhung cling ¢ thé 1a thuong gia
co cura hang hay quay hang gan nhau,
d6ng nghiép, hoi vién nha tho, to chirc
hoi kin hay ho1 vién cia mot nhoém
cong dong.

Nhimng nguoi DRP khong
thé phuc vu la:

Nguoi ¢ cung gia dinh. Nhing
cap da kép hon hay ly than.

Nan nhén cua t01 4c nghi€ém trong
hay t6n hai tai san — d6 1a diéu ma
toa an giai quyet

Nhu:ng ngu:cn la gap tinh trang bat
ngd va ngudi khong thé gip lai
nhau.

Nguoi tranh chap da ra toa hay vu
tranh chap cia ho & trudc mat co quan
hanh chanh nhu Hoi Pong Phan
Vung Yéu cau chung t61 can thi¢p chi
lam réi van dé thém ma thoi.

Cach str dung dich vu:

Rat dé. Chi can goi cho bon Vi Thau
Nhéan Trung Tam cua Uy Ban Giao Té
Nhén Sy Philadelphia & s6:
215-686-4670

TTY: 215-686-3238
Noi v6i ngudi phong Van thau nhan
rang quy vi ¢0 tranh chap va quy vi
mudn yéu cau chung to1 giup do.
Nguoi phong van thau nhan sé tiép
nhan tur luc do.




