Recent Storm Damage/Tree Requests

Following three severe wind and rainstorms within the span of ten days, Philadelphia Parks
& Recreation received more than 600 tree emergency requests for fallen neighborhood street
trees. In addition to fallen and/or damaged street trees, another 300 trees and limbs fell in
PPR parks and recreation centers. The department has taken several steps to prioritize and
manage this surge of downed or damaged trees, including:

1)

2)

3)

Dispatching all six PPR tree crews on 12-hour shifts and hiring three additional
private contract crews to support the cleanup effort. In addition, the Philadelphia
Water and Streets departments have supplemented PPR’s efforts with equipment and
personnel.

Clearing trees on houses and blocking streets first. Specifically, the tree crews’ efforts
are focused on clearing the neighborhoods that were hardest hit, including
Northwood, Frankford and Crescentville.

After making significant inroads in reducing imminent public safety hazards, PPR
continues to work on issues impacting neighborhood streets as well as clearing tree
damage at recreation centers and parks (specifically, locations that have active
programming and pools).

PPR thanks its staff members, volunteers, partners and citizen supporters for their patience
as the department continues its diligent work to clear debris. To report a downed or
damaged tree, please submit a request through Philly 311 via one of the channels below:

Phone: Dial 3-1-1 or for those with VOiP (Voice over Internet Protocol) and for calls
from outside of Philadelphia dial 215-686-8686. The Call Center is open Monday-
Friday from 8am-8pm excluding City holidays.

Website: Submit a request online at http://www.phila.gov/311/form/.

Mobile Application: Download the free Philly 311 mobile app from the app store
via a smart device (phone, tablet, etc.).

Social Media: Ask a question or submit a request using Facebook or Twitter.

Email: Send inquiries or requests to Philly311@phila.gov.

Walk in Center: The Philly 311 Walk-in Center (City Hall Room 167) is open
Monday-Friday from 9am-5pm excluding City holidays.

After submitting a request for service, you will be provided with a reference number to track
the status of your request at your convenience by calling the Call Center, or visiting the
Philly 311 website or mobile app.
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