CITY OF PHILADELPHIA

SIGN LANGUAGE REQUEST POLICY

POLICY SUMMARY:

Under Title II of the Americans with Disabilities Act, a federal civil rights law, the City of Philadelphia must furnish auxiliary aids and services to individuals with disabilities when necessary to ensure effective communication.  All City information provided to the public orally must be made available in an alternate, accessible format to people who are deaf or hard of hearing upon request.  Types of alternate formats include written materials, sign language interpretation, assistive listening devices and captioning services.


The City may not place an extra charge on a person with a disability to cover the costs of auxiliary aids and services or other modifications designed to provide effective communication.  Insufficient funding is not a valid reason for refusing to provide auxiliary aids and services when requested; departments must ensure that sufficient funding is available when needed.   


All City departments, agencies, boards, etc. must undertake their own arrangements to contact qualified outside agencies when necessary, and must pay for these services directly. This means that all hourly fees and transportation costs for both emergency and non-emergency interpretation services must be paid for by individual departments.


All City of Philadelphia employees who have direct contact with the public and/or who organize meetings that are open to the public should be made aware of the City’s obligation to provide auxiliary aids and services upon request and should become familiar with the “DISABILITY ACCOMMODATION REQUEST FORM” available from the Departmental ADA Coordinator or the Accessibility Compliance Office.  If your department has a TDD, these employees should also be trained to properly operate it.  If your department does not have a TDD, these employees should be aware of the Pennsylvania Relay Service as a means of communicating by telephone with individuals who are deaf or hard of hearing.
TYPES OF AUXILIARY AIDS AND SERVICES:
1. Verbal Communication

Some people who are deaf or hard of hearing are able to read lips.  When speaking to an individual who is deaf or hard of hearing under these circumstances, be sure to face the individual directly and speak clearly.  Do not turn away or cover your mouth.  This method should only be used for very brief encounters and only if the individual who is deaf or hard of hearing indicates that this method is effective.

2.
Written Communication
In some cases, people who are deaf or hard of hearing may request that communications which are typically conducted verbally be conducted in writing instead.  Such an accommodation should be provided upon request, and is usually appropriate for brief and/or casual exchanges.  Please keep in mind that not all people who are deaf are able to read written English.

3.
Sign Language Interpretation
Some people who are deaf or hard of hearing may require the services of a sign language interpreter.  A qualified interpreter is necessary in any type of legal transaction (including police, court, will, estate, and witness proceedings, etc.), any type of health or medical proceeding (including questions about past medical conditions, symptoms, treatment, family history, etc.), any transaction where privacy is required, any public meeting or event, and on any occasion where no other type of communication is effective for the individual.  In these cases, it will be necessary to contact one of the organizations listed below in order to provide effective communication and qualified sign language interpretation.  Be sure to fill out and submit a “DISABILITY ACCOMMODATION REQUEST FORM” in these circumstances and submit to your Departmental ADA Coordinator and/or the Accessibility Compliance Office.

4. Captioning Services

Captioning services can serve as an alternative to sign language interpretation services in certain settings such as large public meetings and events, or to make video productions accessible to people who are deaf or hard of hearing.  If you believe that captioning services would be the most effective way to provide accessibility to a City sponsored meeting or event, be sure to fill out and submit a “DISABILITY ACCOMMODATION REQUEST FORM” and submit to your Departmental ADA Coordinator and/or the Accessibility Compliance Office. 

For public meetings and events that are planned in advance, it is acceptable to require individuals who are deaf or hard of hearing to provide the City with advance notice of up to 72 hours of their request for a sign language interpreter.  However, to require advance notice for such a request, all public notices for the meeting in question must include the statement:  IF YOU HAVE A DISABILITY AND REQUIRE AN ACCOMMODATION IN ORDER TO PARTICIPATE, PLEASE CONTACT (Departmental ADA Coordinator) AT (Telephone/TDD Number).  ADVANCE NOTICE OF (Number of Hours) IS REQUIRED FOR SIGN LANGUAGE INTERPRETER SERVICES.

RESOURCES:
DEAF HEARING COMMUNICATION CENTER

310 Amosland Road

Holmes, PA 19043-1216

Tel/TDD:  610-534-4940

Email:  info@dhcc.org
Services:  Sign Language Interpretation, Captioning Services

Contact:  Maria Libertella

Rates:  approximately $41.00 - $134.00 per hour plus travel costs depending on 

assignment (sign language interpretation)

Rates:  approximately $90.00 - $220.00 per hour plus travel costs depending on


Assignment (real time captioning services)

THE COMMUNICATION CONNECTION, INC.
113 East Main Street

Norristown, PA 19401

Tel:  610-272-4948

TDD:  610-272-5452

Email:  TCCirs@aol.com
Service:  Sign Language Interpretation

Contacts:  Lesia Richman, Anna Steckel

Rates:  Call for rates

VOICE PRINT, INC.

922 Greenwich Street

Philadelphia, PA 19147

Tel:  215-463-4923

Email:  info@voiceprintinc.com
Service:  Real Time Captioning

Contact:  Terry Tumolillo

Rates:  approximately $100.00 - $125.00 per hour depending on assignment

PHILADELPHIA CAPTIONING SERVICES

400 Market Street

10th Floor

Philadelphia, PA 19106

Tel:  215-627-3413

Service:  Real Time Captioning






Contact:  Robert Higham

WAGA AND SPINELLI

4 Becker Farm Road

Roseland, NJ 07068

Tel:  973-992-4111 / 212-514-6110 / 800-227-8440

TDD:  973-992-2847

Service:  Real Time Captioning

Contact:  Heywood Waga
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