
Actual Value Initiative(AVI) 
Commercial, Apartments and Mixed-use properties 

Office of Property Assessments 



What is AVI? 
 
 
 

 A comprehensive re-assessment of all 579,000 parcels in the 
city to ensure the values are fair and accurate, and to simplify 
the tax calculation to make the system easier to understand. 



What is the Homestead Exemption? 
 An exemption that allows owner-occupants to qualify for 

Real Estate Tax savings with an assessment reduction for 
Tax year 2014. 
 

 Philadelphians can receive tax savings by filling out and 
returning the Homestead Exemption application. 
 

 Forms can be found at www.phila.gov or by calling 215-
686-9200. 

http://www.phila.gov/


More on the Homestead Exemption and how it applies to 
Commercial, Multi-family and Mixed-Use properties 

 
 Mixed-Use and Multi-family can qualify and benefit from 

the Homestead Exemption for the portion of the 
property that is their primary residence. 
 

 Commercial properties do not qualify for the exemption. 
 

 For specific questions about the homestead exemption 
and how to file, please call 215-686-9200 

 



What is “Market Value”? 
 

 
 

Market value means the most probable price which a property should bring in a 
competitive and open market under all conditions requisite to a fair sale, the buyer 

and seller acting prudently and knowledgeably, and assuming the price is not 
affected by undue stimulus. 

(IAAO 1997,85) 



Market Value Approaches used for AVI: 
 Sales Approach 
 uses the sales of similar properties, with similar 
 characteristics, in a similar geographical areas as an 
 indicator of value 
 Income Approach 
 uses market rents collected for similar type  properties in 
a similar geographical area, market  vacancy rates, and market 
operating expenses to  develop a net operating income, 
which is capitalized using a market capitalization rate as an 
 indicator of value. 
 Cost Approach 
 uses the cost of construction and value of the land of 
 similar properties, taking into account age and 
 depreciation as an indicator of value. 

 



Basic Sales Criteria for AVI 
 Sales which occurred in the past 6 years 
 Arms-length transactions only 
 Adjusted sales for time in most cases 
 Sales within the geographical location of the subject 

properties 
 Similar property type, size, and use - adjusted for 

condition and characteristics 



Income Approach criteria for AVI 
 Gross rental rates were rates for similar properties in 

subject’s location. 
 Operating expenses were calculated by typical market 

ratios of similar type properties. Market vacancy rates 
used were typical for the subject property type. 

 Capitalization rates used were typical market rates for 
similar type properties. 



Cost Approach criteria for AVI 
 

 Used depreciated building cost rates based on building 
type. 
 

 Land rates were based on typical land sales. 



Approaches by Property Type 
Small to medium commercial properties: 
 Income and sales approaches were both considered 
Mixed Use Properties (commercial space with 2-4 
 apartments: 
 Sales approach was used 
Apartments (more than 4 apartments) 
 Sales approach was used 
Large commercial properties: (supermarkets, shopping 
 centers, etc.) 
 All approaches were considered 
Special Use Properties and properties with low building 
to land ratios (large land parcel in relation to the 
improvements): 
 Cost Approach was used in most cases 



I feel my value is incorrect, now what? 
 
 
 

 If you think the new assessed value of your property is 
incorrect, you can request a first-level, informal review by 
the Office of Property Assessment (OPA) 

 



Forms required to request a First Level 
Review for Commercial Properties: 

 Residential Properties (less than 5 apartments) 
 Request for First Level Review - use residential form-no 

income and expense information needed 
 

 Commercial and 
 Multi-Family (more than 4 apartment units) and 
 Mixed Use (commercial space with 2-4 apartment 

units): 
 Request for First Level Review-commercial form AND 
 Appropriate Income/Expense Forms  

 



Commercial Properties 

 Submit Request for First Level Review BOTH PAGES 
 
 ALSO submit “Office & Commercial Building 

income/expense” form for the past two-year period.  
 For owner-occupied properties, you can reflect that 

information in the leasing report under “Tenant 
information” and report no income for the relevant years.  



Mixed-Use and Multi-family  
 

 Submit Request for First Level Review BOTH PAGES 
 
 Also Submit “Apartment Building 

Income/Expense” forms for the past two-year period. 



Sample Commercial First Level Review Request  
to be filled out by all Commercial, Multi-family residential (4 or more) and Mixed Use property owners 

Fill in all Ownership info 

Check at least 1 
box 

Very important, tell us 
what you think your 
value should be 

Fill in all contact 
information and 
the best way for us 
to  reach you 

*ALL 
COMMERCIAL 
PROPERTY 
OWNERS 
COMPLETE 
SECTION 4 (page 
2) 

Page 1 of 2 



Section 4 (Page 2) 



Commercial Property Income and Expense form 
(This form can be obtained at 

http://www.phila.gov/OPA/Assessments/Pages/Appeals.aspx) 
 

CITY OF PHILADELPHIA 
OFFICE OF PROPERTY ASSESSMENT 
OFFICE AND COMMERCIAL PROPERTY UPDATE  

601 Walnut Street - Suite 300 West 
Philadelphia, PA 19106 
Attention: Jean Machiz, Deputy Administrator 
If you have any questions, call:  
(215) 686-9236 

OPERATING EXPENSES FOR:  JANUARY TO DECEMBER 20  
      

BUILDING NAME       

BUILDING ADDRESS 
CONTACT NAME AND PHONE NUMBER       

OPA ACCOUNT NUMBER       

OWNER NAME       

MANAGEMENT AND ADMINISTRATION (PAID BY OWNER/TENANT 
CIRCLE ONE) 

MANAGEMENT FEES OWNER TENANT $ 
ADVERTISING OWNER TENANT $ 
OTHER ADMINSTRATION/PAYROLL OWNER TENANT $ 
TOTAL $ 

UTILITIES 
WATER AND SEWER OWNER TENANT $ 
ELECTRICITY OWNER TENANT $ 
PRIMARY HEATING FUEL OWNER TENANT $ 
OTHER FUEL OWNER TENANT $ 

CONFIDENTIAL PAGE 1 OF 3 

General Information 

Any Fees paid: list 
amount and circle who 
pays “owner” or 
“tenant” 

List Amount of utilities 
paid and circle who 
pays “owner” or 
“tenant” 
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Commercial Property Income and Expense form (cont.) 
(This form can be obtained at 

http://www.phila.gov/OPA/Assessments/Pages/Appeals.aspx) 
 

OPA Account #     PAGE 2 OF 3 

REPAIRS AND MAINTENANCE 

MAINTENANCE PAYROLL/SUPPLIES OWNER TENANT $ 
HVAC REPAIRS OWNER TENANT $ 
ELECTRICITY/PLUMBING REPAIRS OWNER TENANT $ 
ELEVATOR REPAIRS OWNER TENANT $ 
COMMON AREA OR EXTERIOR REPAIRS OWNER TENANT $ 

COMMON AREA COSTS (PAINT, CARPET, ETC.) OWNER TENANT $ 
OTHER REPAIRS (EXPLAIN) OWNER TENANT $ 
TOTAL $ 

SERVICES 
JANITORIAL/CLEANING  OWNER TENANT $ 
LANDSCAPING/GROUNDS MAINTENANCE OWNER TENANT $ 
SNOW REMOVAL OWNER TENANT $ 
TRASH OWNER TENANT $ 
OTHER OWNER TENANT $ 
TOTAL 

MISCELLANEOUS 
MISCELLANEOUS EXPENSES  OWNER TENANT $ 
(EXPLAIN ON NEXT PAGE) 

LINE ADDITIONAL EXPLANATION 

              
              
              
              

FIXED EXPENSES 
INSURANCE $ 
MISCELLANEOUS TAXES $ 
OTHER $ 
TOTAL $ 

CAPITAL IMPROVEMENTS/RENOVATIONS 
ATTACH COSTS AND DETAILS  $ 

I acknowledge that the information is true and correct to the best of my knowledge   
                
Name Title Signature Date 

List your account 
number here 

This Section is for 
additional 
expenses, List 
expense amount 
and circle who 
pays “owner” or 
Tenant” 

*Print name, title 
and sign and date 
here 

Add any Fixed Expenses 
and capital improvements 
here, attach costs and 
detail such as receipts of 
work completed 
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Commercial Property Income and Expense form(Cont.) 
(This form can be obtained at 

http://www.phila.gov/OPA/Assessments/Pages/Appeals.aspx 

LEASING REPORT  (RENT ROLL) FOR:

BUILDING ADDRESS OPA ACCOUNT NUMBER

YEAR BUILT YEAR  RENOVATED/VALUE OF RENOVATIONS

OWNER/AGENT’S NAME ADDRESS/PHONE

GROSS BUILDING AREA: NET RENTABLE AREA:

OFFICE SF: RETAIL SF: BELOW GRADE LEASABLE: STORAGE : # PKG SPACES
  LEASE 

TENANT USE FLOOR AREA/SF BASE RENT AMORTIZED LEASE START TERM OP EXP RE TAX EXPENSES COMM RENEWAL OPTION:
CONCESSIONS DATE PASS-THRU PASS-THRU TENANT PAYS RATE NUMBER YRS

VACANT SF 0
VAC RATE 0%
TOTAL RENT -$              
TENANT IMPROVEMENTS -$                 
REIMBURSEMENT INCOME (EXCL R.E. TAX REIMB.) -$               

All information submitted will be properly secured and treated as confidential to the fullest extent permitted by law. PAGE 3 OF 3

 JANUARY THROUGH DECEMBER 20 

**Explanation of this form on the next slide 
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Leasing Report(rent roll) fields explained 
 Use- Use of the space in this row ie. retail, residential, office 
 Base Rent- Rent expressed in dollars per square feet 
 Start Date – Use month and year of initial lease term 
 Amortized Concessions-any free rent or tenant improvements 

amortized over the life of the lease 
 Lease term- in years-1,5,10… 
 Operating Expense Pass-Thru- Expense reimbursements from 

the tenant 
 Expenses Tenant Pays- Any expenses obligated to be paid by 

tenant 
 Lease commission- percentage paid for new leases and any 

commission to be paid upon renewal 
 Renewal Option- number of years as a renewal option in the lease 



Apartments (more than 4 ONLY) and Mixed-use 
Properties Income and Expense form 

  

  OPA 

  Account Number: 88-1     Date:         /      / 
                

  Address:               
CITY OF PHILADEPHIA Owner Name:             

Office of Property Assessment Property Name:             
Apartment Update Form              

January-December 20xx Locale: This is for internal use only       
                  

Office of Property Assessment Agent Information* * If no agent, use Office property mailing address 

601 Walnut Street, Suite 300             

Philadelphia, Pa. 19106 Agent Name:             

Attn: Jean Machiz               

If you have any questions call: Agent Address:             

Office: (215) 686-9236             

FAX:   (215)  686-9223 Agent Phone: (       )           

PAYMENT OF UTILITIES (check boxes below) 
Cooking Hot Water/ 

Heat Electric Gas Water Sewer Other Description of other Utility   

Tenant                   

Owner                     

UNIT MIX RESIDENTIAL COMMERCIAL 

No.of Units Rents Approx. Sq. Ft. 
No.of 
Units Rents   Sq. Ft. 

Small Eff.   $       Stores   $     
                  

Large Eff.   $       Offices   $     
                  

Studio   $       Laundry   $     
                  

1BR   $       Parking   $     
                  

1BR+Den   $       Other   $     
                  

2BR   $       Totals   $     
                  

2BR+Den   $       
CURRENT VACANCY 
RESIDENTIAL     

              

3BR   $       
CURRENT VACANCY 
COMMERCIAL     

                    

Deluxe   $        RECENT RENOVATIONS 
          

Manager   $       Type of Work:       
          

Other   $                 
          

Other   $        Cost:$     Year   
          

Totals   $                 
                      

Comments that may affect value: 
(examples: repairs, flood 
damage, etc.) 

                      

                      

I acknowledge that the information is true and correct to the best of my knowledge     

                      

Name Title Signature Date 

All information submitted will be properly secured and treated as confidential to the fullest extent permitted by law. 

Payment of utilities: report 
amount paid or check  in 
appropriate box of who pays-
additional  expenses can be 
listed in a supplemental 
attachment 

Enter 
apartment/residential 
information here. Enter 
the number of units per 
apartment style (studio, 
1br,2br etc..), enter 
monthly rent amount for 
that type of unit. 

Enter commercial 
portion/unit information 
here 

Enter any renovations or 
additional comments here 

*Be sure to Print 
name and title here 
as well as sign and 
date 



Can someone else file my First level review 
for me? 
 If you wish to have someone else file the First-

Level Review Request form, as well as speak 
and/or meet with an OPA Evaluator (if necessary) 
on your behalf, you must:  
 
 Complete the First-Level Review Appointment of 

Authorized Representative Form  
 

 Have the Authorization form notarized  
 

 Include the Authorization form when you submit your First-
Level Review Request  

(this form can be found at http://www.phila.gov/OPA/Assessments/Pages/Appeals.aspx) 

 

http://www.phila.gov/OPA/Documents/FLR Authorized Representative.pdf
http://www.phila.gov/OPA/Documents/FLR Authorized Representative.pdf


Where to find information and forms for 
requesting a First Level Review 

 www.phila.gov/OPA 
 Once you are at the website  
 click: “Assessments” 
  then click: "First -Level Review & Appeals” 
 
You may also call: 
 (215) 686-9200 for information on obtaining a  form 
 

http://www.phila.gov/OPA


Where to Send your request for a First-Level 
Review  

Mail to :  
 Office of Property Assessment 

P.O. Box 51498 
Philadelphia, PA 19115 

   
Drop off locations: 

 
 311 Walk-In Center in Room 167 at City Hall  
 Municipal Services Building Concourse-level, 1401 JFK Blvd.  
 North Philadelphia Municipal Services Center at 2761 N. 22nd St.  
 Northeast Municipal Services Center at 9239 (rear) Roosevelt Blvd. 
 
 

 



I submitted my request and all my 
supporting documents, what happens next? 
 All submitted documents, and any relevant information 

residing in OPA, i.e. appraisals, appeals etc., will be 
reviewed by the property evaluator. 
 

 The evaluator will analyze your property on an individual basis 
by searching for recent property sales and rental 
comparables. 

 
 Based on the submitted information and research, the 

Evaluator may decrease, increase or keep the assessed value 
the same. 

 
 
 



I submitted my request and all my supporting 
documents, what happens next?(cont.) 

 

 In some cases, an evaluator may schedule a 
conference by phone or in person, or may request to 
meet you at your property for an individual 
inspection. 

 
 Once the review is completed, you will be notified by 

mail with the results of your first-level review. 



What if I do not agree with the results of my 
first-level review? 
 
 If you are not satisfied with the outcome of the first-level 

review, you may still file an appeal with the Board of 
Revision of Taxes (BRT).  
 

 Formal appeals are due to the BRT by the first Monday in 
October 2013 (October 7, 2013).  
 

 for info: go to http://brtweb.phila.gov 
 

http://brtweb.phila.gov/brt.apps/OnlineApps/appeal_home.aspx
http://brtweb.phila.gov/brt.apps/OnlineApps/appeal_home.aspx
http://brtweb.phila.gov/


Questions? 
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