9/6/18
UPDATE FOR CUSTOMERS: Sansom and S. Juniper Streets, Water Main Break
Dear Customer:
As you know, we committed to keep you up to date on the progress of our construction project. And although
the Water Commissioner and myself often have the pleasure to speak with you individually on our early evening
neighborhood visits, we agree that it is important to share written updates with you all. The following activities
have taken place since my last letter:
1. Our contractor, JPC, has made repairs to the sewer in the washout and backfilled the excavation to
prepare for the water main replacement.
2. Utility coordination is still taking place to ensure the safety of all the workers, and the stability of utility
services in the area.
3. PWD and JPC worked with the management team at the Philadelphia Building to relocate equipment to
make sure we have full access to the site as needed.
4. Exact measurements need to be taken of the existing mains to make sure the properly sized fittings are
ordered for replacement.
5. Site specific signage was placed around the neighborhood, on the fencing, and on some other building
locations.
6. Additional signage was distributed to each individual business, and some larger banners were offered to
some businesses as well.
PWD is committed to making sure we continue to keep everyone up to date and to give you the opportunity to
ask questions or to share your concerns. We are going to plan another meeting with impacted businesses for
the end of September/beginning of October to bring everyone together again. A date and time will be shared as
soon as it is available.
This update and others will continue to be posted to our website. If you have tenants, you may want to share
this link with them so that they can find the updates: www.phila.gov/water/notifications.
Please don’t hesitate to contact me if you have any questions or concerns, or feel free to stop me on the street
as you see me passing by throughout the day or evening.
Sincerely,
John DiGiulio
Community Relations Manager
Philadelphia Water Department
John.DiGiulio@phila.gov
215-685-6019 (office)
267-254-1930 (cell)

