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      What we do

      
        The Office of Homeless Services works with more than 60 homeless housing and service providers, as well as city, state, and federal governments. Together, we make up Philadelphia’s homeless service system.

This system provides homelessness prevention and diversion aid, as well as emergency and temporary housing, to people who are experiencing homelessness and those at risk of homelessness.

Get help


Are you facing homelessness? Contact the Prevention, Diversion & Intake Unit to see if you qualify for help. There are two ways to get in touch with our intake social workers and case managers:

	Call the Homelessness Prevention Hotline at (215) 686-7177 and follow the instructions. Due to high call volume, it may take more than 72 hours to receive a callback.

At this time, OHS no longer has funds for homelessness prevention and must temporarily stop accepting applications. When we begin accepting applications again, we will provide updates here and on our hotline. 

	Visit a City-funded intake center.
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            2024 PIT Count kicks off with hundreds of volunteers!
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          Shared Public Spaces Brings Together Members of Business and Civic Communities, Unveils New Initiative
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Nothing from April 9, 2024 to July 9, 2024.	
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          Mayor Parker & Managing Director Thiel Declare Snow Emergency in Philadelphia Over Friday at 7 p.m.
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                PEACE Program

                Securing housing for older adults with histories of homelessness and complex physical or behavioral health needs.
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                OHS Landlord Engagement Program

                Connecting landlords with families and individuals experiencing homelessness.
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          Get information about success stories, events, and ways to get involved.
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          Serving individuals and community members who are experiencing hunger and homelessness.
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          A report on the Office of Homeless Services' efforts to make homelessness rare, brief, and non-recurring in Philadelphia.
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          These flyers provided by OHS contain information about various programs and how to get connected to services.
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