
Addendum No #02 

Office of Innovation and Technology 

REQUEST FOR INFORMATION 

Philly311 CRM Replacement Project 

Please note revised dates: 

Responses to RFI due- email: 
caity.rietzen@phila.gov 
precious.abayode@phila.gov 

September 29, 2026, before 5:00 PM 
(Local Philadelphia Time) 

End of Addendum No. 02 
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