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Top 20 Service Requests of the 19,415 Total Cases Submitted

2500
2274
1978
2000
1534
1500
1000
0
@ & & <& S & & & & & ) L o & & D S & &
\\9‘5‘\ \?)c'a“\ . & \)@Q\ \Q’c}\ %@0 d@}\ ) (}'S”\ \6\‘2’}\ s o c}@'—"" 053’ o{g\Q\ \q%{\ (QQ\Q}\ _\\'\(?\ . Q}@\ Qg,Q Q@Q ‘,\_?-"
S & > 9 & & 2 X @ & \S S <9 @ S & D @ & W
& & o & 8] 2 8 o & & & A & @ 7 N ) & o
F & £ & ¢ & & & & & & ¢ & E NS < © <
s ) S o) o . @ o o
PN ey &8 P e@\*‘ ot < & & c:gb"*
I \ & X O &
s QJ(Q\ Q(Q\ <& S \@ \Bg\t"
o & D o
Q\O Q" \5&\0 &‘gz K
NS
S
_‘&\\
©
&
S
<

Philly311



Top 20 Information Requests of the 22,953 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices?
Will the City pickup my trash on a Holiday?

What day is trash/recycling collection in my neighborhood?
How do | obtain/renew a Housing Rental License?

Howdo | contact the Department of Revenue?

How does Bulk Collection work in Philadelphia?

How do | make an Appointment at the MSB for L+I?

What type of trash can | put on the curbside for pickup?
What calls are considered 911 transfers?

What is the phone numberto my local Police district?
What s Atlas.phila.gov?

What is the Philadelphia Parking Authority?

How can | contact the Philadelphia Water Department?
How do | report an abandoned vehicle?

How do | report an illegally parked vehicle?

Whatis TURN?

How do I file a police report?

Non-City Agency Directory Assistance

How do | replace a lost Zero Fare Card?

How does the city's Zero Fare Program work?
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Service Requests by Department of the 19,415 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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s | nbound Calls e N umber of Short Abandoned <45 e Number of Long Abandoned >45 —— Service Level - % Ans in 30 sec

e Scrvice Level Goal

December 2025
Calls Handled 7,500 6,569 7,704 5,088 4,067
Service Level (Goal 50%) 70% 83% 70% 82% 72%
Average Speed of Answer (Goal 4:28 4:98 4:04 3.37 3.35
<30s)
Average Talk Time 4:00 3:56 3:37 3:08 3:22

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%.
“Average Speed of Answer” is the average wait time the call experiences in queue.
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