
City of Philadelphia - Department of Revenue
Table 1: Water Receivables, September 2025

Category ***4 # of Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

***1
All Other Charges  

***2 Total

Bankrupt 1,292                   2,317,570$            728,109$            880,161$              103,689$              95,025$                    416,426$                  4,540,981$          

Vacant 636                      41,284$                 5,058$                157,953$              22,537$                258,585$                  846$                         486,263$             

TAP **3 61,269                 26,697,117$          6,198,023$         5,518,156$           2,452,903$           240,420$                  3,554,971$               44,653,420$        

WRAP **3 4                          2,478$                   854$                   76$                       -$                      -$                          2$                             3,411$                 

City, Including 820  **7 1,528                   14,772,549$          4,294,076$         759$                     -$                      437$                         1,078,555$               20,146,375$        

Agency and Help Loan receivable 12,807                 -$                      -$                    216,874$              353,067$              23,772,149$             (203,237)$                 24,130,986$        

Delinquent 196,199               141,223,753$        92,280,290$       63,012,088$         13,373,416$         1,787,869$               42,322,862$             354,000,189$      

Non-Delinquent  **5 405,810               48,035,332$          14,401,203$       864,545$              394$                     7,957,137$               73,717,062$        

Credit Balances  **6 57,971                 (19,351,217)$        -$                    -$                      -$                      -$                          -$                          (19,351,217)$       

  Total 213,738,866$        117,907,614$     70,650,613$         16,306,007$         26,154,486$             55,127,562$             502,327,469$      

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  WRAP accounts consist of suspended balances related to low-income assistance programs; TAP is a similar program that went into effect in Fiscal 2018.

**4  The amounts for delinquent, non-delinquent and credit balances exclude accounts in bankrupt, vacant, TAP, WRAP, City, and Agency/Help receivable categories.

**5  Non-Delinquent balances include recently-added penalty and lien fees related to prior cycles' delinquent balances.

**6 Credit balances include unallocated credits as well as amounts for accounts with total balances less than zero.

**7 City accounts are paid annually. These receivables are not delinquent.

**8 This is not a financial statement and reflects policy decisions regarding open receivables.



City of Philadelphia - Department of Revenue
Table 2: Comparison of Total Water Receivables, September 2025 and August 2025

Category September 2025 August 2025 1 Month Difference

Bankrupt 4,540,981$                  3,703,558$             837,423$                   

Vacant 486,263$                     486,391$                (128)$                        

TAP  **3 44,653,420$                44,576,427$           76,992$                     

WRAP   **1 3,411$                         3,341$                    69$                            

City, Including 820 20,146,375$                13,698,659$           6,447,716$                

Agency and Help Loan receivable 24,130,986$                24,523,852$           (392,867)$                 

Delinquent  **2 354,000,189$              353,088,091$         912,098$                   

Non-Delinquent  **2 73,717,062$                67,174,111$           6,542,951$                

Credit Balances  **2 (19,351,217)$              (19,589,715)$          238,498$                   

  Total 502,327,469$              487,664,716$         14,662,754$              

Table 3: Comparison of Total Water Receivables,  September 2025 and September 2024

Category September 2025 September 2024 1 Year Difference

Bankrupt 4,540,981$                  2,829,143$             1,711,838$                

Vacant 486,263$                     506,313$                (20,049)$                   

TAP  **3 44,653,420$                43,789,724$           863,696$                   

WRAP   **1 3,411$                         8,007$                    (4,597)$                     

City, Including 820 20,146,375$                17,637,921$           2,508,454$                

Agency and Help Loan receivable 24,130,986$                21,461,098$           2,669,888$                

Delinquent  **2 354,000,189$              333,171,836$         20,828,353$              

Non-Delinquent  **2 73,717,062$                67,324,993$           6,392,069$                

Credit Balances  **2 (19,351,217)$              (19,294,370)$          (56,847)$                   

  Total 502,327,469$              467,434,665$         34,892,805$              

Note:  

**1  WRAP accounts consist of suspended balances related to low-income assistance programs.

**2  These amounts exclude accounts in bankrupt, vacant, TAP, WRAP,  City, and Agency/Help Loan categories.

**3 TAP is a low-income assistance program that went into effect in Fiscal 2018.



City of Philadelphia - Department of Revenue
Table 4: Aging of Delinquent Accounts, September 2025

Category of each delinquent bill **3 # of Accounts
Water & Sewer 

Charges
Stormwater 

Charges
Penalty Lien Fees

Invoice Amount  
**1

All Other Charges  
**2

Total

3 months or less 172,563          26,839,361$         9,359,433$           5,794,447$           1,093,921$           75,065$                3,607,905$           46,770,131$         

4 to 6 months 93,975            13,936,426$         6,328,128$           3,972,692$           1,011,689$           93,284$                3,383,917$           28,726,135$         

7 to 12 months 77,427            20,693,493$         9,536,714$           6,331,857$           1,784,042$           91,824$                4,558,411$           42,996,341$         

More than 1 year - 2 years 60,560            21,565,865$         12,974,174$         10,132,607$         2,916,324$           86,568$                5,643,233$           53,318,771$         

More than 2 years - 5 years 50,581            31,644,006$         23,494,716$         14,439,500$         3,986,424$           164,929$              10,750,230$         84,479,843$         

More than 5 years 40,791            26,544,602$         30,587,126$         22,340,984$         2,581,017$           1,276,199$           14,379,167$         97,708,967$         

  Total 141,223,753$       92,280,290$         63,012,088$         13,373,416$         1,787,869$           42,322,862$         354,000,189$       

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also, it consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  Delinquent amounts are assigned to the aging category on a bill-by-bill basis according to the age of each bill; one customer can have delinquent amounts in multiple categories.



City of Philadelphia - Department of Revenue
Table 5: Aging of Delinquent Accounts for Management, September 2025

Category of oldest delinquency **3
# of 

Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

**1
All Other Charges  

**2 Total

3 months or less 78,555$      11,552,362$         2,331,622$           503,282$              7,622$                  48,572$                2,575,097$           17,018,557$         

4 to 6 months 18,420$      6,890,418$           2,082,414$           523,103$              38,736$                46,284$                2,120,338$           11,701,292$         

7 to 12 months 18,533$      13,245,514$         3,590,535$           1,279,593$           280,787$              82,121$                3,073,946$           21,552,495$         

More than 1 year - 2 years 16,736$      18,039,994$         6,341,843$           2,550,811$           1,016,544$           113,054$              5,279,324$           33,341,571$         

More than 2 years - 5 years 23,164$      33,287,735$         16,279,616$         8,293,764$           3,151,120$           123,219$              11,482,556$         72,618,012$         

More than 5 years 40,791$      58,207,731$         61,654,260$         49,861,536$         8,878,607$           1,374,618$           17,791,601$         197,768,261$       

  Total 196,199$    141,223,753$       92,280,290$         63,012,088$         13,373,416$         1,787,869$           42,322,862$         354,000,189$       

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3 The entire amount of the delinquency is included in the category of the oldest delinquency.


