
City of Philadelphia - Department of Revenue

Table 1: Water Receivables, July 2025

Category ***4 # of Accounts

Water & Sewer 

Charges

Stormwater 

Charges Penalty Lien Fees

Invoice Amount  

***1

All Other Charges  

***2 Total

Bankrupt 1,298                  1,508,425$           762,246$            734,369$             101,755$              85,273$                   402,250$                  3,594,318$          

Vacant 643                     41,284$                5,058$                158,169$             22,647$                258,585$                 846$                         486,589$             

TAP **3 59,458                26,466,185$         6,273,086$         5,507,870$          2,469,989$           231,450$                 3,477,670$               44,418,079$        

WRAP **3 4                         2,390$                  760$                   76$                      -$                     -$                         2$                             3,228$                 

City, Including 820  **7 1,522                  4,779,796$           1,869,004$         709$                    -$                     437$                        938,790$                  7,588,736$          

Agency and Help Loan receivable 13,054                -$                      -$                    219,982$             376,982$              24,545,844$            (200,605)$                 24,935,335$        

Delinquent 198,925              138,208,410$       91,483,368$       62,869,994$        12,834,317$         2,102,232$              43,294,325$             350,792,556$      

Non-Delinquent  **5 373,704              41,239,321$         12,952,157$       599,946$             1,087,623$           66,344$                   7,371,001$               63,316,393$        

Credit Balances  **6 60,741                (19,821,539)$        -$                    -$                     -$                     -$                         -$                          (19,821,539)$       

  Total 192,424,272$       113,345,679$     70,091,115$        16,893,314$         27,290,165$            55,284,280$             475,313,695$      

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  WRAP accounts consist of suspended balances related to low-income assistance programs; TAP is a similar program that went into effect in Fiscal 2018.

**4  The amounts for delinquent, non-delinquent and credit balances exclude accounts in bankrupt, vacant, TAP, WRAP, City, and Agency/Help receivable categories.

**5  Non-Delinquent balances include recently-added penalty and lien fees related to prior cycles' delinquent balances.

**6 Credit balances include unallocated credits as well as amounts for accounts with total balances less than zero.

**7 City accounts are paid annually. These receivables are not delinquent.

**8 This is not a financial statement and reflects policy decisions regarding open receivables.



City of Philadelphia - Department of Revenue

Table 2: Comparison of Total Water Receivables, July 2025 and June 2025

Category July 2025 June 2025 1 Month Difference

Bankrupt 3,594,318$                 2,983,659$            610,659$                  

Vacant 486,589$                    487,140$               (551)$                        

TAP  **3 44,418,079$               44,297,015$          121,064$                  

WRAP   **1 3,228$                        3,159$                   69$                           

City, Including 820 7,588,736$                 59,701,524$          (52,112,788)$            

Agency and Help Loan receivable 24,935,335$               24,818,005$          117,331$                  

Delinquent  **2 350,792,556$             349,479,470$        1,313,086$               

Non-Delinquent  **2 63,316,393$               65,437,928$          (2,121,536)$              

Credit Balances  **2 (19,821,539)$              (20,036,990)$         215,450$                  

  Total 475,313,695$             527,170,910$        (51,857,215)$            

Table 3: Comparison of Total Water Receivables,  July 2025 and July 2024

Category July 2025 July 2024 1 Year Difference

Bankrupt 3,594,318$                 3,258,433$            335,886$                  

Vacant 486,589$                    514,011$               (27,422)$                   

TAP  **3 44,418,079$               43,750,733$          667,346$                  

WRAP   **1 3,228$                        7,803$                   (4,575)$                     

City, Including 820 7,588,736$                 6,506,067$            1,082,669$               

Agency and Help Loan receivable 24,935,335$               22,199,892$          2,735,443$               

Delinquent  **2 350,792,556$             329,147,974$        21,644,582$             

Non-Delinquent  **2 63,316,393$               57,863,315$          5,453,077$               

Credit Balances  **2 (19,821,539)$              (19,936,544)$         115,005$                  

  Total 475,313,695$             443,311,684$        32,002,011$             

Note:  

**1  WRAP accounts consist of suspended balances related to low-income assistance programs.

**2  These amounts exclude accounts in bankrupt, vacant, TAP, WRAP,  City, and Agency/Help Loan categories.

**3 TAP is a low-income assistance program that went into effect in Fiscal 2018.



City of Philadelphia - Department of Revenue

Table 4: Aging of Delinquent Accounts, July 2025

Category of each delinquent bill **3 # of Accounts
Water & Sewer 

Charges

Stormwater 

Charges
Penalty Lien Fees

Invoice Amount  

**1

All Other 

Charges  **2
Total

3 months or less 174,136          24,000,438$         9,619,012$           5,872,535$           1,127,930$           328,152$              5,232,061$           46,180,128$         

4 to 6 months 93,875            15,101,339$         6,140,854$           3,651,110$           1,031,333$           48,586$                3,210,223$           29,183,446$         

7 to 12 months 77,206            19,453,014$         9,199,534$           6,469,419$           1,706,781$           80,112$                3,905,770$           40,814,630$         

More than 1 year - 2 years 60,458            20,771,330$         12,872,804$         9,895,387$           2,683,180$           81,381$                5,780,556$           52,084,638$         

More than 2 years - 5 years 50,387            31,403,896$         23,175,815$         13,449,469$         3,776,706$           168,466$              10,702,849$         82,677,241$         

More than 5 years 42,108            27,478,392$         30,475,349$         23,532,075$         2,508,388$           1,395,534$           14,462,864$         99,852,473$         

  Total 138,208,410$       91,483,368$         62,869,994$         12,834,317$         2,102,232$           43,294,325$         350,792,556$       

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also, it consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  Delinquent amounts are assigned to the aging category on a bill-by-bill basis according to the age of each bill; one customer can have delinquent amounts in multiple categories.
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Table 5: Aging of Delinquent Accounts for Management, July 2025

Category of oldest delinquency **3

# of 

Accounts

Water & Sewer 

Charges

Stormwater 

Charges Penalty Lien Fees

Invoice Amount  

**1

All Other 

Charges  **2 Total

3 months or less 80,140       9,216,860            2,566,749            494,770               4,941                   69,489                 3,820,245            16,173,055          

4 to 6 months 18,633       7,589,920            2,010,437            537,109               28,655                 33,162                 1,605,110            11,804,393          

7 to 12 months 18,308       12,631,784          3,375,358            1,211,937            250,891               82,882                 3,199,904            20,752,756          

More than 1 year - 2 years 16,923       17,533,980          6,492,498            2,520,401            923,885               306,152               5,492,374            33,269,289          

More than 2 years - 5 years 22,813       32,096,517          15,632,793          7,860,939            2,919,422            123,424               11,427,712          70,060,809          

More than 5 years 42,108       59,139,349          61,405,533          50,244,838          8,706,524            1,487,123            17,748,981          198,732,255        

  Total 198,925     138,208,410        91,483,368          62,869,994          12,834,317          2,102,232            43,294,325          350,792,556        

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 

      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3 The entire amount of the delinquency is included in the category of the oldest delinquency.


