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Top 20 Service Requests of the 23,076 Total Cases Submitted
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Top 20 Information Requests of the 23,782 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices?

How does the city's Zero Fare Program work?

How do | obtain/renew a Housing Rental License?

What is the phone numberto my local Police district?

How do | contact the Department of Revenue?

How does Bulk Collection work in Philadelphia?

What calls are considered 911 transfers?

How do | make an Appointment at the MSBfor L+17

What day is trash/recycling collection in my neighborhood?

What type of trash can | put on the curbside for pickup?

Who do | call about rats in my neighborhood or home?

What is the Philadelphia Parking Authority?

What is Atlas.phila.gov ?

How do | report an abandoned vehicle?

Howdo | report anillegally parked ve hicle?

Howdo | apply for an Activity License?

Who should | contact for rental assistance?

How can | contact the Philadelphia Water Department?

Non-City Agency Directory Assistance

Howdo | replace a lost Zero Fare Card?
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Service Requests by Department of the 23,076 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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September 2025
(9/1-9/6) (9/7-9/13)|(9/14-9/20)((9/21-9/27) |(9/28-9/30)

Calls Handled 6,901 8,320 8,169 8,075 3,571

Service Level (Goal 50%) 55% 62% 66% 75% 60%

Average Speed of Answer (Goal <30s) 4:40 4:43 4:43 4:32 4:40

Average Talk Time 4:13 4:15 4:16 4:05 4:13

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%. °
“Average Speed of Answer” is the average wait time the call experiences in queue. P h'l l Iy3 1 1
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