
Digital Navigators help Philadelphia 

residents with accessing and using 

technology. Schedule an appointment with 

one of the City's Digital Navigators today!

They can help residents:

• Sign up for free or low-cost internet 

• Get a loaner internet hotspot, if eligible

• Find a low-cost device

• Find and enroll in computer or online 
skills classes

• Troubleshoot connectivity issues

• Get basic technical support
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Get one-on-one support with 
a City Digital Navigator today!
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 If you are unable to dial 311, you can also 

reach us by calling (215) 686-8686.


