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Top 20 Service Requests of the 25,043 Total Cases Submitted
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Top 20 Information Requests of the 21,840 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? — 810
How do | use eCLIPSE and other tools to get L+l sevices and permits? — 683
How do | obtain/renew a Housing Rental License? — 657
What is the phone number to my local Police district? _ 500
Howdo | make an Appointment at the MSB for L+? _470
How do | contact the Department of Revenue? _ 466
What day is trash/recycling collection in my neighborhood? _ 409
How does Bulk Collection work in Philadelphia? A 209
How does the city's Zero Fare Program work? A ;7
What calls are considered 911 transfers? _ 336
What type of trash can | put on the curbside for pickup? A ;oo
Howdo | report an illegally parked vehicle? _ 293
Who do | call about rats in my neighborhood or home? A
Whatis the Philadelphia ParkingAuthority? (TR : 5
How do | report an ahandoned vehicle? _ 247
How can | contact the Philadelphia Water Department? _ 244
Associating an Activity License to an Eclipse Account _ 235
Whatis Atlas.phila.gov? — 225
What are the functions of Risk Management? — 217
What numbers do | call to contact PECO and Verizon for maintenance of wires throughout the City of Philadelphia? — 217
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Service Requests by Department of the 25,043 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day

100%

90%

80%

70%

60%

50%

40%
30%
20%
10%

0%

Nl
15 4% o
£ 2y (N
OB P
S P P

Service Level - % Ans in 30 sec Service Level Goal

Number of Short Abandoned <45

Number of Long Abandoned >45

Mav 2025 eek 1 eek 2 eek 3 eek 4 Week 5
ay (5/1-5/3) | (5/4-5/10)| (5/11-5/17)| (5/18-5/24) |(5/25-5/31)

Calls Handled 3,206 8,849 8,729 8,934 7,573
Service Level (Goal 50%) 38% 27% 34% 29% 24%
Average Speed of Answer (Goal <30s) 4:30 4:37 4:35 4:29 4:50
Average Talk Time 4:04 4:12 4:10 4:04 4:26

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%. °
“Average Speed of Answer” is the average wait time the call experiences in queue. Ph'l I Iy3 1 1
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