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PROCEEDI NGS

THE HEARI NG OFFI CER:  Good nor ni ng,
everyone. This is the technical hearing to
exam ne the Phil adel phia Water Departnent's
request to increase its rates for service.
My nane is Marlane Chestnut, MA-RL-A-NE C
HEST-NUT. And |I've been selected by the
Phi | adel phia Water, Sewer and Stormmater Rate
Board to oversee the hearing process and to
wite a reconmendation for the Rate Board to
consider with respect to this matter. 1'd
i ke the participants present to introduce
t hensel ves for the record, starting with the
Wat er Departnent, please.

MR. DASENT: Yes. (Good norning,
Your Honor. Andre Dasent for Philadel phia
Water Departnent. Wth ne today on canera is
Brooke Darlington for WRB. And off canera, |
think we al so have Rick Hi cks and Carl
Schultz, Neil Sellers fromthe departnent in-
house. And | think |I've gotten everyone.

THE HEARI NG OFFI CER:  Thank you.
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M. Ball enger.

MR. BALLENGER: Good norni ng, Your
Honor. Robert Ball enger here from Comunity
Legal Services acting as public advocate in
this case. And | amjoined by Vic Patel from
my office.

THE HEARI NG OFFI CER:  Thank you.
M. Bakare.

MR. BAKARE: Good norning, Your
Honor. Adeolu Bakare, here for the
Phi | adel phia Large Users G oup or PLUG And
for the court reporter, the nane is spelled
A-D-E-OL-U, last nane, B-A-K-A-RE MW
col | eague, Matthew Garber, that's G A-R B-E-
R, is also listening in, but he's not a
participant for this hearing.

THE HEARI NG OFFI CER:  Thank you for
remnding ne. This is an on-the-record
hearing with a court reporter. So please be
sure to speak slowy and clearly and spell
your nanme. So thank you for that. M.
Haver. M. Haver, did you want to introduce
yourself for the record?

MR. HAVER My nanme is Lance Haver.
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|"'ma participant. | am participating
because the so-called public advocate does
not represent ny interest, does not seek ny
advi ce, does not neet with the public, and
has no |l egal relationship with the public.

THE HEARI NG OFFI CER:  Thank you.
And then the other participant is M.

Ski endzi el ewski. | don't see his name here.
Are you here, M. Skiendziel ewski?
(No response.)

THE HEARI NG OFFI CER: Ckay. Are
there any prelimnary matters?

MR. DASENT: Only to informyou of
recent devel opnents. Over |ast evening, we
were tal king with the public advocate and
nmyself, and regrettably, | did not have the
opportunity to reach out to everyone el se.
And pl ease accept ny apol ogy on that, but we
were trying to see if there was any mddl e
ground that could be reached with regard to

revenue adjustnents. And it norphed into a

| arger di scussi on about black box settlenent.

As a consequence, Robert Ball enger

and |, the public advocate and the Water
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Departnent, negotiated a settlenent that'l]|
be a bl ack box settlenent with overall
revenue requirenments in fiscal 26 of

60, 920, 000, and that's reduced from our
original ask of 73,630,000. And the second
year --

MR. HAVER: Pl ease repeat the
nunbers a little slower.

MR. DASENT: Ch, sure. 60,920,000
for additional service revenues in fiscal
2026. And on fiscal 2027, 54 mllion even.
And that's basically a conprom se after going
back and forth that we were able to reach at
the very last mnute. | spoke to M.
Bal | enger just before 9 o'clock this norning,
and I"'mtrying to sort of nmake all these
t hi ngs happen at the sanme tine.

There are additional areas of
agreenent that deal with cost of service, for
exanple, trying to resolve these things over
time with respect to the eval uation of
alternative rate structures, in addition to
t hat custoner service reporting, which we

have to go through the details of over tine.
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Did | mss anything, Rob?

MR. BALLENGER: No. | think that
summarizes it well. Well, the saying that
cones to mnd is that if it weren't for the
| ast second, nothing would ever get done.

And that's truly what's happened here. This
has been put together very quickly |eading up
to today and is still kind of -- it needs
sonme nore skin on the bones, | guess, nore
meat on the bones. But the broad outline is
exactly as Andre has described. W were glad
to have found that area of conprom se.

MR. DASENT: And we'll prepare a
joint settlenent petition with the details in
It and PLUG and ot hers can deci de whet her
they're aligned with our agreenent. And I
woul d have reached out particularly to PLUG
but also M. Haver, to share here's where
we're going. But even at this tine, they can
decide if the paraneters that we' ve
negoti ated are agreeable or if they want to
litigate the case outside of the agreenent,
which is fine al so.

THE HEARI NG OFFI CER: Wl |,
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according to the schedule that's been adopted
and it's proceeding, briefs or a settlenent
petition are due on or before May 30th. Now
can you conply with that?

MR DASENT: Yes.

THE HEARI NG OFFI CER:  And
objections to any settlenent petition are due
on June 6th and reply briefs if there was no
settlenent, | guess, on June 11th. So we'll
stick wwth the schedule then. So | guess
t hat does change the plans for today because
| assune you're waiving cross-exam nation of
each other's w tnesses.

MR. DASENT: That's correct, for
the public advocate and in the Phil adel phia
Water Departnent. That's correct.

THE HEARI NG OFFI CER:  Now, t hat
doesn't preclude M. Haver or M. Bakare from
cross-examning if they wish though. So any
other prelimnary matters?

MR. DASENT: Well, | would suggest,
since Ms. Crosby is here, that we be
prepared to proceed with the WRB panel first

today. And | know M. Haver is also
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interested in the finance panel and
operations panel, so | woul d suggest that
those be on the list.

M. Baudino is avail able today for
cross. We will have no cross for M. Baudino
for the Water Departnent, but others may have
cross for him And in the spirit of or as
the upshot of settlenent, we think this order
may work. And | have to check on M. Haver's
availability to make sure that we can
maneuver around his availability today and
present w tnesses so he can cross everyone he
chooses as a part of this proceeding.

THE HEARI NG OFFI CER:  Are there any
other prelimnary matters before we --

MR. HAVER Yes. | want to ask,
when did the settlenment discussions begin?

MR. DASENT: They were goi ng over
the |l ast couple of days and then they seened
to stall. Quite frankly, | took it to ny
client and we were tal king about it
yesterday. And as a consequence, we cane
back to M. Ballenger and suggested that

t hese things m ght happen.
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So there was a give and take. |
agree with that. But we never cane to a
conclusion on it. And | thought we would
litigate this case up until about 8:50 this
nor ni ng.

MR. HAVER. So you began the
negoti ations five days ago?

MR. DASENT: | didn't say five
days, but a couple of days ago.

MR. HAVER. How many days?

MR, DASENT: | will go back and
| ook at ny calendar. | love to conmt these
things to nenory, but | haven't acconplished
that so far in life.

MR. BAKARE: Your Honor, just for
PLUG | would just say that |'ve been
I nvol ved in dozens of rate cases over the
course of nmy career. And it's typical that
in a rate case where parties invest resources
and testinony and are avail able and
participating that when the utility opens
settl enment discussions, there is an
invitation to partici pate.

And | will just note that it is
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very frustrating to hear of this devel opnent
at the hearing the norning of the hearing,
havi ng not received a call, notice,
invitation to participate in any settlenent
talk to PMD at all. |It's been happening for
too long. It's extrenely frustrating. And I
woul d encourage PWD to abandon this process
of relegating other intervenors to a position
bel ow certain other intervenors on a regqgul ar
i ndi vidual basis. |It's getting to the point
where year in, year out, it continues to
happen and it's just not acceptable in ny

Vi ew.

THE HEARI NG OFFI CER:  Thank you.
Anything el se of as prelimnary nature?

MR. DASENT: Nothing nore for the
Wat er Depart nent.

THE HEARI NG OFFI CER:  So | guess at
this point -- M. Haver, you indicated you
had cross for Ms. Croshy?

MR. HAVER  Yes.

THE HEARI NG OFFI CER: Wl |, before
you do that, we have to have M. Dasent

present his w tness.
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MR. DASENT: | think Bruce -- |I'm
sorry -- Brooke Darlington will present Ms.
Crosby. But Ms. Crosby, in this proceeding,
proffers PAD Statenent 5 and, in addition to
that, a rebuttal statenent, which should be
rebuttal statenent 3R Those two statenents
are the framework for her testinony and
therefore the franework for cross today. And
et nme defer to Ms. -- oh, | see a Ms.
Darlington on this.

M5. DARLI NGTON: Thank you, Andre.
That's correct. And Susan Crosby is the
deputy comm ssioner in the Revenue
Departnment, head of the WAater Revenue Bureau.
And we al so have available right now the RFC
panel , which consists of Jon Davis, Henrietta
Lockl ear, and Jen Tavantzis. They all were
part of the responses and the rebuttal
statenents, especially to 3R, and can aid in
any specific questions that can support WM.
Crosby in her testinony today.

THE HEARI NG OFFI CER: Do we need to
make t he RFC peopl e panelists?

MS. DARLI NGTON: We shoul d, so Ms.
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Crosby can defer to themif needed.

THE HEARI NG OFFI CER:  Ckay.
Del and, did you get those nanes?

MR. BRYANT: | did not. Can you
repeat the nanes for ne, please?

M5. DARLI NGTON:  Sure. So Jon
Davi s --

THE HEARI NG OFFI CER:  Hol d on.
There's a del ay.

V5. DARLI NGTON: Take your tine.

MR. BRYANT: Jon Davi s.

M5. DARLI NGTON: Henrietta Lockl ear
and Jennifer Tavantzis with a T.

THE HEARI NG OFFI CER: Maybe you
shoul d spell that for the court reporter.

MB. DARLI NGTON:  Hopefully I'm
pronounci ng her nane correctly.

THE HEAR NG OFFI CER. Wy don't you
spell her nane for the court reporter?

M5. DARLI NGTON: Let ne just put
that up real quick.

MR. BRYANT: T-V-A-N-T-Z-1-S. |
think 1've got.

THE HEARI NG OFFI CER: That seens a
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little short.

MR. BRYANT: Tavantzis.

MR. HAVER: | have her. She
currently has her hand raised. | don't know
if she was letting us know that she was here.

M5. DARLI NGTON: There she is. And
the spelling of her nane is appearing.

THE HEARI NG OFFI CER:  Now,
everyone's agreed to stipulate as to
authenticity. So really, the only question
before your wtness is presented is, are
t here any changes, additions, or corrections?

M5. DARLI NGTON: We have none for
thi s panel.

THE HEARI NG OFFI CER:  |' m assum ng,
M. Ballenger, you' re not going to be
conducting cross.

MR. BALLENGER: That's correct. W
have wai ved cross of the departnent's
W t nesses.

THE HEARI NG OFFI CER:  So that takes
you to M. Haver. Did you have questions for
Ms. Croshby?

MR. HAVER: And the panel.
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THE HEARI NG OFFI CER:  And t he
panel ?

MR. HAVER Yes. M first question
I's, how many rate cases have you been
involved in in your career?

M5. CROSBY: | believe that | have
been a witness in three. That is subject to
check. | believe that | have acted as an
attorney in three, and that is al so subject
to check.

MR. HAVER  So that would be a
total of six?

MR HAVER  Yes.

MR. HAVER. To the panel.

THE HEARI NG OFFI CER:  Jon, do you
want to start?

MR DAVIS. Sure. Jon Davis with
Raftelis. Probably a simlar nunber. |
couldn't say, but we could get a specific
nunber if need be.

MR HAVER M. Davis, | wasn't
just referring to the Phil adel phia Water
Departnent hearings. | neant during your

entire career. | assuned that your firm
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wor ks for nore than just the Phil adel phia
Wat er Depart nent.

MR. DAVIS: That is correct. Most
of the firms that we work for do not hold
rate hearings in a simlar manner to the
Water Departnent. So | would not be
including all those. |If we tal ked about rate
setting processes, | would say probably 100.

MR. HAVER: Again, to whoever wants
to answer, do you consider the Phil adel phia
wat er rates affordabl e?

M5. CRCSBY: | do, yes.

MR. HAVER: And to the panel,
agai n, assum ng that you have seen nore than
just the Phil adel phia Water Departnent's
rates, do you find the Phil adel phia Wt er
Departnent rates conpared to the other
utilities you work with affordabl e?

MS. DARLI NGTON:  Your Honor, we'd
object. This is outside the scope of the
testinony submtted by these panel nenbers.

THE HEARI NG OFFI CER: Yeah, | don't
under stand how you can expect the Raftelis

people to answer that. They provide the data
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crunching. | don't think they | ook at
questions of affordability or inpact on
ratepayers. That's Ms. Crosby's job.

MR. HAVER Let them say that then.
They have not been retained --

THE HEARI NG OFFI CER: Wl |, there
was an objection, which | sustained.

MR. HAVER: And the basis for your
obj ecti on?

THE HEARI NG OFFI CER: | just
expl ained the basis for ny ruling, so why
don't you nove on to your next question?

MR HAVER  Because | didn't finish
nmy question about your ruling. You
i nterrupted ne.

THE HEARI NG OFFI CER:  You asked a
question, Ms. Darlington objected, and |
sust ai ned her objection. Please nove on.

MR. HAVER: To the best of your
knowl edge, how do the prices of Phil adel phia
Wat er Departnent conpare with prices for
wat er and sewer systemin the sout hwest
region of the United States?

M5. DARLI NGTON: (nj ection, Your
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Honor. This is outside the scope of the
testinony submtted by these w tnesses.

THE HEARI NG OFFI CER:  Agai n,
they're not here to opine on the
reasonabl eness or affordability of the rates.
If you want to retain your own expert to do
that, that's fine, but you can't use these
people to put your case on like that. You
can ask them about the nunbers they used to
derive the rates for Philadel phia. You can
ask them about how they interact with the
Wat er Revenue Bureau, but you can't ask them
about their work for other utilities or other
entities.

MR. HAVER Well, again, you
certainly have the right to rule nme out of
order, but |I can ask, and I wll make ny case
t hat nobody ask them or any other witness to
consider affordability, how the rates conpare
with other parts of the nation. And | wll
make that case by asking these questions.

You keep ruling nme out of order, you just
hel p me nake the argunent that nobody cares.

THE HEARI NG OFFI CER: You can mnake
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what ever argunent you want. \Wether or not
it's supported by a record is another issue.
But why don't you nove on and ask a question
that's within the scope of their --

MR. HAVER It should be clear that
the record doesn't matter, that private,
behi nd the door, secret negotiations have
al ready taken place without all the parties,
and the deal has been made. W al ready have
heard that M. Dasent and the Rate Board's
advocate have closed the deal. So you say
that | have to create a record. You' re being
naive. The record doesn't matter. You've
al ready decided. They've al ready deci ded.
Al that's left to showis howlittle people
care about the public. And that's what |'m
doi ng.

My next question is, are there
I ndustries that are water intensive?

M5. CROSBY: To the best of ny
know edge, yes.

MR. HAVER. \What are those
i ndustries?

MS. CROSBY: | would have to
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specul ate on those types of industries. The

first one that cones to mnd is a water park.

MR HAVER: | f Phil adel phia sold
nore water to industrial users or conmercia
users, would that | ower the pressure on
residential rates?

M5. DARLI NGTON: (nhj ection, Your
Honor, this is calling for specul ation, and
again, it's outside the scope of the
testi nony.

THE HEARI NG OFFI CER: | don't
under st and how she coul d possi bly answer
t hat .

MR. HAVER: Not a surprise to ne
that you don't understand how she coul d
answer it.

THE HEARI NG OFFI CER: Can you
possi bly answer that, Ms. Croshy?

M5. CROSBY: | amnot. | would
have to defer to one or the other.

THE HEARI NG OFFI CER:  Yeah.

MR HAVER So | wll ask the panel
then. If nore water is sold, does that

relieve the pressure on raising rates on
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residential custoners?

M5. DARLI NGTON:  And pl ease note
our continuing objection that this is calling
for specul ati on.

THE HEARI NG OFFICER: It certainly
is. But if M. Davis can provide sone kind
of answer -- |I'mnot sure the probative val ue
of any answer, but if he wants to take a shot
at it, he can. Oherw se, don't have to.

MR. DAVIS. 1'd say, specific to
the case here, | would defer to Black &

Veat ch.

MR. DASENT: Just to be clear,
Black & Veatch isn't a part of the panel, but
they are available for your question if you

choose to ask it |ater today.

MR HAVER | would |ike themto be
available. | wll ask it later today. Are
you famliar with a -- are you famliar with

a managenent audit?

M5. CROSBY: \What a nanagenent
audit is? Yes.

MR. HAVER  Yes?

M5. CROSBY: Yes, | do know what a
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managenent audit is.

MR. HAVER. G eat. Wen was the
| ast tinme the Phil adel phia Water Depart nent
underwent a managenent audit?

M5. CROSBY: | work for the
Departnent of Revenue, so | can't speak as to
when the Phil adel phia Water Departnent's | ast
managenent audit was.

MR. HAVER. \When was the |ast tine,
i f ever, the Revenue Departnent underwent a
managenent audit | ooking at only the Water
Depart nent ?

M5. DARLI NGTON:  nj ection, Your
Honor. This --

THE HEARING OFFICER: | don't even
understand the question. The Revenue
Departnent doesn't do managenent audits.

M5. DARLINGTON: It's outside the
scope of Susan --

THE HEARI NG OFFI CER:  Yeah. Do you
have anot her question?

MR. HAVER: |'m not sure what the
ruling was. She can't answer whether they've

ever had a nanagenent audit done at the
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Revenue Departnent? That's outside the scope
of her expertise?

THE HEARI NG OFFICER: It's outside
the scope of her testinony.

MR. HAVER: I n your experience with
the six rate cases that you believe you' ve
been involved with, subject to check, has the
Wat er Departnent ever received every penny it
asked?

M5. CROSBY: To the best of ny
know edge, no, it has not.

MR. HAVER  To the best of your
knowl edge, is that sonething that the Water
Departnent, the Water Commi ssioner, and the
Revenue Departnent are aware of?

THE HEARI NG OFFI CER: Can you
answer that? How do you know what they're
awar e of ?

M5. CROSBY: R ght. | can't speak
to soneone el se's know edge.

MR. HAVER. But you're part of the
Revenue Departnent. Right? You're pretty
hi gh up?

M5. CROSBY: | am a deputy revenue
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conm Ssi oner.

MR. HAVER: And you talk to the
peopl e who asked for the rate increase. |Is
that correct?

M5. CROSBY: | have spoken with
| eadership at the Departnent -- at the Water
Depart nent, yes.

MR. HAVER: And you're aware that
the Water Departnent has never received every
single cent that they' ve asked for. [Is that
correct?

M5. CROSBY: During the rate cases
that | participated in, yes.

MR. HAVER Yes. Have you ever
conveyed that to the any of the water
conmmi ssi oner you've worked under?

V5. DARLI NGTON:  Qnj ection, Your
Honor. Ms. Crosby doesn't work under the
wat er comm ssioner. And again, we're getting
out si de the scope of the testinony that she
submtted in this case to discuss.

THE HEARING OFFICER: | don't even
understand the point of asking her these

questions. The rate cases that are prior
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rate cases speak for thenselves. |It's a
public record. You can |look it up yourself,
M. Haver, and see how nuch they requested
and how nmuch they were allowed to recover

MR. HAVER. Great. Again, | don't
expect you to be fair or just, but here is
the point I am making, and you will not all ow
ne to make it. These hearings are a charade.
The Wat er Departnent al ways asks for nore
than what it needs. Everybody knows t hat
they're not going to get what they ask for.
M. Ballenger and M. Dasent go behind cl osed
doors, negotiate a settlenent, and then you
all claimyou have done sonet hi ng.

| am putting that information on
the record by showi ng that the Water Revenue
Departnent, Bl ack & Veatch, and the Water
Comm ssioner all know that they're not going
to get what they ask for. Therefore, they
ask for nore than what they need. You just -

THE HEARI NG OFFI CER:  You're
certainly entitled to your opinion, M.

Haver .
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MR. HAVER  You just don't want to
all ow that on the record because that exposes
your role in agreeing to all of this.

THE HEARI NG OFFI CER: (1l aughs) |I'm
sorry, but --

MR. HAVER: Unfortunately for the
peopl e struggling with their bills, it's not
funny.

THE HEARING OFFICER:  No, it isn't
funny. But what's not funny also is that we
have to sit here and listen to this. You
have no basi s what soever for your opinion.

But you know, | do believe everybody's
entitled their opinion. But all you're doing
IS increasing the expenses for the custoners
by raising this. If you don't |ike what
happens in a case, you can appeal it. [If you
don't |ike what the Rate Board does, you can
appeal it. As sinple as that. It's all
public. It's all on the record.

MR. HAVER It is not all public.
W just learned it's not all public.

THE HEARI NG OFFI CER:  Sett | enment

negotiations are not. That's the way they're
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conduct ed.

MR. HAVER. And we just |earned
that M. --

THE HEARI NG OFFI CER:  And you're
entitled to -- you had a chance to opine on
the settlenent.

MR. HAVER And we just | earned
that M. Dasent purposely w thheld the
information of the settlenent talks fromthe
ot her parties.

THE HEARI NG OFFI CER:  No, we didn't
hear any such thing. He certainly did not
pur posely wi thhold anything. That's not at
all what | heard.

MR. HAVER. O course you didn't
hear it, but that's what the record says. He
started days ago and he didn't tell the other
parties.

THE HEARI NG OFFI CER:  You can dr aw
your own conclusions. The record says what
the record says. People, statenents say what
they say. You can use your characterizations
and m scharacterizations. And |I'm not going

to stop you. | think it's alittle
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) Page 29
frustrating that you' re not focused on the

actual rates at issue here. But go ahead.
If you want to try and prove sone kind of
schene here, then you need to get your own
expert. But do you have an actual question
for Ms. Crosby?

MR. HAVER: These are act ual
guesti ons.

THE HEARI NG OFFI CER: Do you have a
question related to her testinony.

MR. HAVER: Does the Phil adel phia
Wat er Departnent use unionized city enpl oyees
to read neters?

M5. DARLINGTON: | can't hel p but
obj ecting again, because this is --

THE HEARI NG OFFI CER:  This isn't
her testinony. | nean, you can ask the other
W t nesses whose testinony it is, but it's not
Ms. Crosby's testinony.

MR. DASENT: The operations panel
can speak to them

THE HEARI NG OFFI CER:  Yeah, the
operati ons panel are the ones to answer that

qguesti on.
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1 MR. HAVER: Does she know? rage 50
2 THE HEARI NG OFFI CER: It doesn't
3 matter if she knows. She can't tal k about
4 it. It's not her testinony.
5 MR HAVER It's a yes or no
6 qguesti on.
7 THE HEARING OFFICER:  No, no. |I'm
8 not going to let her answer. It doesn't
9 matter if she knows. \Wat matters is her
10 testinony.
11 MR. HAVER  Does --
12 THE HEARI NG OFFI CER:  Because if
13 she answered, there'd be no probative wei ght
14 toit.
15 MR. HAVER: Does the Water
16 Depart nment use unionized city enpl oyees to do
17 billing?
18 M5. CROSBY: The billing and
19 col l ection functions of the Phil adel phi a
20 Water Departnent are handl ed by the
21 Depart nent of Revenue.
22 MR HAVER |I'msorry, by the what?
23 M5. CROSBY: Departnent of Revenue.
24 MR HAVER If a bill is unpaid, is
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that account sold to a debt collector?

M5. CROSBY: W do not sell our
debt to our debt collectors. W do enpl oy
several collection agencies to perform
coll ection work on our behal f.

MR. HAVER And who are those
col | ecti on agenci es?

M5. CROSBY: | believe | can
remenber all of them Alliance One, Revenue
Col l ection Bureau --

MR. HAVER Let ne stop you right
there. \Were is that | ocated?

M5. CROSBY: | do not know as to
Al'liance One. Revenue Collection Bureau is
based here in Philadel phia. Harris & Harris.
I do not know where they are |ocated. And we
utilize two outside law firms. One is GRB.
| do not know what those letters stand for.

I do not know where they are based. And the

other is -- the first nane of the firmis
Li nebarger. There are other -- there's two
other nanmes to that firm Al | know them as

is Linebarger, and | do not know where they

are based.
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MR. HAVER. How are those agencies
sel ected?

M5. CROSBY: Through a public RFP
process.

MR HAVER Is it |owest bid?

M5. CROSBY: We followed the
regul ati ons through our procurenent. They
recently changed, so | don't know if the
"l owest bid" is the nmethod that is used.

MR. HAVER  Wen will you put them
out for bid again if the regul ati ons have
changed?

MS. DARLI NGTON:  Your Honor, we
have to object. Susan's testinony doesn't
contain any specifics as to contracting RFPs
or anything along the lines that relate to
coll ection agencies. Her testinony, the part
of it about collection agencies would rel ate
to billing and enforcenent. But we are going
down a road that's not relevant to her
testi nony.

THE HEARI NG OFFICER: It isn't
rel evant to her testinony, but | think I wll

all ow her to answer if she can, just given
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her position with the revenue. So --

M5. CROSBY: To the best of ny
know edge - -

THE HEARI NG OFFI CER:  If you can't
answer it or if you don't think it's
appropriate for you to answer, say so. |If
you don't feel confortable answering it, say
t hat .

M5. CROSBY: To the best of ny
know edge, it is in Novenber of this year.

MR. HAVER Forgive ne, | didn't
quite hear you. | think you said Novenber of
this year. |Is that correct?

M5. CROSBY: To the best of ny
know edge, yes.

MR. HAVER: | understand, subject
to the best of your know edge. And is that
an annual RFP, request for proposals, or is

this a unique year?

M5. CROSBY: | truly don't know the
answer .

MR. HAVER:. Thank you. |
appreciate your tinme. | don't want to keep
you. |'msure you have nore inportant things
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to do than answer ny questions, especially
since the rate case has already been settled.

THE HEARI NG OFFI CER: Do you have
further questions for Ms. Crosby?

MR- HAVER Not for her, no. | do
have further questions for the panel.

THE HEARI NG OFFI CER:  Now, the
panel --

MR. BAKARE: Hearing Oficer
Chest nut .

THE HEARI NG OFFI CER.  Yes.

MR. BAKARE: | just want to clarify
that | do have a couple of questions from M.
Crosby, so if it's better to just for ne to
ask m ne now.

THE HEARI NG OFFI CER: Wl |, why
don't you let M. Haver conplete his cross-
exam nation and then --

MR HAVER |'Il1l yield.

MR. BAKARE: That's what | was

checki ng.
MR HAVER I'Il yield. Al right.
THE HEARI NG OFFI CER: No. |'m not
going to -- No. It doesn't nmake sense to
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i nterrupt your questions. | nean, the
panel's here. The panel includes Ms. Crosby.

MR. HAVER Well, | want to speak -

THE HEARI NG OFFI CER: Raftelis is
not a separate panel, ny understanding is.
Ri ght ?

M5. DARLI NGTON: That's right.

MR. HAVER: To the panel, how nany
years have you worked for the Phil adel phia
Wat er Depart nent ?

MR. DAVIS: | believe our firm has
wor ked for the Phil adel phi a Wat er Depart nent
since roughly 2012.

MR HAVER Is it a significant
revenue source for your conpany?

V5. DARLI NGTON:  Qnj ection, Your
Honor. Qutside the scope.

THE HEARI NG OFFI CER:  Certainly is
outside the scope. | don't understand how
it's going to lead to anything except for
specul ation on M. Haver's part about
i nfl uence peddling, | assune, but --

MR. HAVER. See, once again, you've
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decided to try and belittle ne because you
abuse your position of power. | amentitled
to ask ny questions. You can rule them out
of order if you want, but you have no right
to characterize what | amtrying or not
trying to do. And you have no right to
belittle me. You're just abusive. You're
just a bully.

THE HEARI NG OFFI CER:  Thank you.
You're entitled to your opinion. You
certainly are. And |'ve been a presiding
officer for what? Over 40 years at this
point? And nmy character and integrity have
never been i npugned.

MR. HAVER That's absol utely not

true.
THE HEARI NG OFFI CER: Ever, ever.
MR. HAVER  That's absol utely not
true. | was there when you were hel ping
Enron. | was there when you were continui ng

to find ways to help the wealthy and the well
connected. It's absolutely not true what

you're saying. You're --

THE HEARI NG OFFI CER:  Unbel i evabl e.
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MR. HAVER -- tinme and tine again.

THE HEARI NG OFFI CER:. My point is,
M. Haver, |'ve done this -- I'mnot going to
| et nyself be influenced by your insults.
Your positions will be evaluated on their
nmerits. |'ll do the same professional job I
have done. And if you don't like it, again,
you have very many avenues to object to it.

MR. HAVER: | amobjecting to it.
| object --

THE HEARI NG OFFI CER: Wl | - -

MR. HAVER | object that you hold
these hearings in private, online so | can't
bring people with signs. | object to that.
| object to --

THE HEARI NG OFFI CER: M. Haver --

MR. HAVER -- violating the --
THE HEARING OFFICER:  -- | think
you're really -- this is getting out of hand.

If you can't ask questions related to these
Wi t nesses' testinony, then we need to nove
on.

MR. HAVER:. Then stop categorizing

why | am asking ny questions. Just rule them
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out of order if that's what you see fit, but
| do not need you to explain what | amtrying
to do or guess.

THE HEARI NG OFFICER:  Well, | think
your conments speak for thensel ves, and we'l]|
leave it at that. Did you have a question
that these w tnesses can answer?

MR HAVER: |I'mstill waiting for a
ruling on, "lIs it a significant portion of
their revenue?"

THE HEARI NG OFFI CER:  Yes. Ckay.
"Il rule onit, which is that question has
nothing to do with the scope of their
testi nony.

MR. HAVER: Menbers of the panel,
you' ve said that you work for other water
utilities. |Is that correct?

MR. DAVIS. Yes, that is correct.

MR. HAVER: Are any of those other
utilities in the southwest region of the
United States?

MR DAVIS: W're a national firm
so we have clients across the country.

MR. HAVER:. If you know, how did
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t he Phil adel phia Water Departnent rates
conpare to the water rates in utilities,
muni ci palities, or privately owned water
departnents in the sout hwest?

M5. DARLI NGTON: Pl ease note our
objection that again, this is outside the
scope.

THE HEARI NG OFFI CER:  Yes, it's
out side the scope of the testinony. And I
don't think it's appropriate for himto
answer that. You can do your own eval uati on.
You can do your own research. That wasn't
part of this firms testinony. 1It's not part
of what they do for the City of Phil adel phia.
Isit? | nmean, let nme ask. It's not in your
testinony, M. Davis. |s that sonething
you' re confortabl e answering?

MR. DAVIS. W have not done
benchmarking for the Gty of Phil adel phia
with respect to rates.

MR. HAVER: To your know edge, is
access to affordable water in issue for the
| ocation or relocation of an industry?

M5. DARLI NGTON: (nj ection, Your
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Honor .

THE HEARI NG OFFI CER:  Again, |
don't see how that relates to his testinony.
' mnot sure even how he can answer that.
How can he answer what ot her conpanies
consi der when they nake decisions to
rel ocate? No, don't answer that. You don't
have to answer that question.

MR. HAVER: Are you famliar with
managenent audits?

MR. DAVIS. W have perforned
managenent audits in the past.

MR. HAVER. Have you ever done one
for the Phil adel phia Water Departnment?

MR DAVIS. W did do one. |
believe it was | ooking at the -- not the
Wat er Departnent per se. W have done one
for the -- within the city.

MR. HAVER: I n your opinion, do
managenent audits hel p save noney?

MR DAVIS. | think there are nmany
pur poses for doing a managenent audit. That
maybe one purpose, yes.

MR. HAVER: In the experience of
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your conpany, when you have done managenent
audits for other clients, have they led to
cost savi ngs?

MR DAVIS. | can't speak to all
t he managenent audits that we've done.

MR. HAVER: Any of thenf

MR. DAVIS: The ones that |'ve
personal |y been involved in, | cannot say
that was one of the primary objectives.

MR. HAVER: Understood, not a
primary objective. D dit |lead to cost
savi ngs and managenent efficiencies or
operational efficiencies?

M5. DARLI NGTON: At this point, I'm
going to object.

THE HEARI NG OFFI CER.  Yes. W're
getting far afield fromhis testinony. It
doesn't really matter what managenent audits
this firmhas done for other clients or what
the results of those managenent audits were.
| allowed you to ask if he did one for the
wat er departnent, and he answered. And
again, | think that was actually outside the

scope of his testinony, but | allowed it.
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But | think we're getting beyond what's
appropriate at this point. So if you have
anot her question, | would like you to ask it.

MR. HAVER D d the panel
participate in the negotiations or
di scussions or private phone calls between
the Rate Board's advocate and M. Dasent?

M5. DARLI NGTON: | woul d object.

THE HEARI NG OFFI CER:  Don't answer
t hat .

M5. DARLI NGTON: Now he's speaking
attorney-client privilege.

THE HEARI NG OFFI CER:  Yes. Don't
answer that.

MR. HAVER: |'m not asking what he
said. [|I'mjust asking if he participated.

THE HEARI NG OFFI CER: Do not answer
it. That question's inproper.

MR. HAVER Wy is it --

THE HEARI NG OFFI CER:  Sett | enent
negoti ations are private, and they remain
t hat way.

MR HAVER: |'mjust asking if he

participated -- I'mjust asking if he
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participated --

THE HEARI NG OFFI CER:  No, no.

MR. HAVER: You're not letting ne
finish. Wat a shock. I1'masking if he
participated. |'mnot asking what --

THE HEARING OFFICER:  And |'m
saying that the question is inproper.

MR HAVER It's inproper to find
out who --

THE HEARING OFFICER  |I'm
sustai ning the objection.

MR HAVER It's inproper to find
out who participated in the secret
negoti ati ons?

THE HEARI NG OFFI CER:  Yes. You can
ask themyourself off the record, but it's
not an appropriate question for cross.

MR. HAVER: Does the econom c
condition of the service area have an i npact
on the bond ratings for the utility?

MR. DAVIS: | would defer that to
the financial advisors and anot her panel.

MR. HAVER: The rest of ny

questions are for sonebody el se.
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THE HEARI NG OFFI CER: M. Bakare,
did you want to -- I'msorry, when you say
sonebody el se, you nean a different panel ?

MR. HAVER  Yes.

THE HEARI NG OFFI CER. M. Bakare,
did you want to ask sone questions?

MR. BAKARE: Yes. Thank you. My
guestions are limted just to Ms. Croshby, not
the rest of the panel. And Ms. Croshby, just
for your know edge, ny questions relate to
your Statenent 4R You did co-sponsor that
statenment with the Black & Veatch panel. |Is
that correct?

M5. CROSBY: Wich statenent was
t hat ?

MR. BAKARE: Statenent 4R

M5. CROSBY: | believe that ny
statenment was Statenent 5. O are you
tal ki ng about the suppl enental ?

MR. DASENT: The rebuttal statenent
woul d be 3R

MR, BAKARE: 4R

M5. CROSBY: | have it as 3R

THE HEARI NG OFFICER: | think M.
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Bakare is just -- there was a -- questions in
4R. | think it was maybe one or two relating
to --

MR. BAKARE: Right. So 4R was the
Bl ack & Veatch statenent, but Ms. Crosby, |
bel i eve, co-sponsored that, and | think I
have a couple of questions that are rel ated
to the portion that | believe she co-
sponsor ed.

M5. CROSBY: Yes. Let ne nmake

sure. You're tal king about --

THE HEARI NG OFFI CER: | see that
Now.

M5. CROSBY: -- Statenent 4R

MR. BAKARE: Yes.

THE HEARI NG OFFI CER:  Yes.

M5. CROSBY: Statenent 4R has
question to -- |, | -- ny name and ny

Statenment 5 is referenced.

MR. BAKARE: So if |I'ml ooking at
Statenent 4R, |ooking at |lines 14 through 16,
there's a discussion about the charity rate
regul ati on.

THE HEARI NG OFFI CER: 14 and 16 of
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what page?
MR. BAKARE: Excuse ne. Hold on.

| mean, sorry, | should have had t hat
reference, but I'Il pull it in just a second.
Ch, no, | don't see the page. G ve ne one

second, Hearing Oficer. Apologies for that.

THE HEARI NG OFFI CER:  \What
reference are you tal king about Statenent 4R?

MR. BAKARE: It's in Statenent 4R
| just have to pull the exact page.

MR HAVER | believe it may be
page 13.

MR. BAKARE: Yes. Page 13 of
Statenent 4R |ines 14 through 16.

M5. CROSBY: Yes, | have that.

MR. BAKARE: So here you're
referring to the charity rate regul ati ons,
and you nentioned that the changes that were
proposed by the departnent here were not
substantive in that the custoner experience
is not changing. |Is that a fair sumary of
your comments here?

M5. CROSBY: Yes.

MR. BAKARE: One question about
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that. Are you famliar with the testinony
filed by M. Baudino on behal f of PLUG? You
respond to it here, but | assune that you
reviewed his direct testinony and respondi ng
toit.

M5. CROSBY: Yes.

MR. BAKARE: Did he nention in
there that there was a change where PWD is
proposi ng to adopt changes that would al |l ow
It to renove a custoner fromthe Charitable
Di scount Program for a violation of any city
| aw or regqgul ati on?

M5. CROSBY: Subject to check, yes,
that was in the statenent.

MR. BAKARE: And you woul d agree
that the current regul ations do not include
that eligibility requirenent?

M5. CROSBY: There are no current
regul ati ons regarding the charity rate. All
of -- to the best of ny know edge, all what
woul d be traditionally considered regul atory
framework is contained within Rates and
Char ges.

MR. BAKARE: | see. Wuld you
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agree that the current rates and charges then
do not include that eligibility requirenent?

M5. CROSBY: To the best of ny
knowl edge, no. But | have not read through
those rates and charges specifically in the
recent past.

MR. BAKARE: So with that, then
woul d you agree that authorizing PWD to
remove custoners fromthe programfor reasons
that it currently cannot would actually be a
substantive change to the progranf

M5. CROSBY: It would be -- it
woul d be a change, yes. That would bring it
inline with the other discounts that we
adm ni ster.

MR. BAKARE: | think the rest of ny
question would be for Black & Veatch, Hearing
Oficer Chestnut. So thank you, Ms. Crosby.
| appreciate your tine.

MR. HAVER  Thank you.

THE HEARI NG OFFI CER: D d you want
to do redirect?

MR. DASENT: If we could have a

noment, we coul d assess whet her redirect
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m ght be appropriate, particularly for the
| ast questi on.

THE HEARI NG OFFI CER:  Why don't we
take a five-m nute break and cone back --
wel |, nore than five mnutes, | guess, cone
back at 11 o' cl ock?

M5. DARLI NGTON: Thank you.

MR. DASENT: Thank you.

(O f the record.)

THE HEARI NG OFFI CER:  Then why
don't we go back on the record? M.
Darlington, did you have -- (automated voice
recording) Ms. Darlington, did you have
redirect for your witness or the panel?

M5. DARLI NGTON: We have a very
smal | nunber of questions for redirect. Can
we proceed?

THE HEARI NG OFFI CER:  Sure.

M5. DARLI NGTON: Ms. Crosby, during
the break, did you have the chance to refresh
your nmenory on the rates and charges and al
the specific |anguage relating to renoval of
a charity rate discount, | should say?

MS. CROSBY: Yes. | did have the
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opportunity to read through the current
regul ations regarding the charity rates and
their suspension and renoval .

M5. DARLINGTON: Did you find
anything in the rates and charges as they
currently are witten that would allow the
city to renove a organization for violation
of city laws?

M5. CROSBY: Yes. It's in Chapter
5.7, entitled "No Wiver." |t does enable us
to renove custoners fromthe charity rate
di scount when they do not followthe | aws of
the city or other regul ations.

M5. DARLI NGTON: Thank you. And
| ast question. |[|f any custoner takes issue
with new regul ations that the city proposes,
Is there an avenue or opportunity for that
custoner to chall enge or submt conments
relating to proposed reqgul ati ons?

M5. CROSBY: Yes. The Departnent
of Records allows a request for a hearing to
be made. And if that request is nade, a
heari ng nust be held by the people who are

pronul gating the regulations, in this case,
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t he Departnent of Revenue and the
Phi | adel phi a Water Departnent.

M5. DARLI NGTON:  Thank you, WM.
Crosby. No further question.

THE HEARI NG OFFI CER: Do you have
recross based on the redirect?

MR. BAKARE: | do. | think I would
also like a mnute just to pull up the

citation that was referenced, if | may have

t hat .

THE HEARI NG OFFI CER:  Sure.

MR. BAKARE: And Ms. Darlington,
you said that was 5.7. Is that correct?

M5. DARLI NGTON: That was Ms.
Crosby's testinony, yeah.

M5. CROSBY: Yes, it's 5.7. |If
you're | ooking at the current rates and
charges that are posted at the Rate Board's
website, it is on page 23.

MR. BAKARE: Hold on. |'m not
seeing 5.7. These are the Phil adel phia Wat er
Departnent regul ati ons?

M5. CROSBY: No. These are the

rates and char ges.
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MR. BAKARE: OCh, the rates and
charges are there.

M5. CROSBY: | accessed them
t hrough the Rate Board's website.

MR. BAKARE: | see. I|I'mwth you.

THE HEARI NG OFFICER:  |'m sorry.
I''m | ooking at the rates and charges. And
what section was that?

M5. CROSBY: It is Section 5.7 on
page 23 of the PDF.

THE HEARI NG OFFICER: Did you find
that reference, M. Bakare?

MR. BAKARE: Yes, | have it, Your
Honor. [|'mjust reviewing it nonentarily.
"Il be ready in just a nonent. Ckay. |
just have one clarification question. M.
Crosby, | do see the language in Section 5.7
of the rates regarding the renoval of a
custoner for violating a |law or regul ation.
| also note that the rates also allow the
custoner to have a hearing to review any
renmoval fromthe Charity Rate Program |Is
that hearing right also preserved in the new

regul ati ons?
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M5. CROSBY: It is. [In the
proposed regul ations, it's 204.9.

MR. BAKARE: | have no further
questions. Thank you.

THE HEARI NG OFFI CER:  Thank you
very much, Ms. Crosby. You're excused. And
| guess the Raftelis panel is also.

M5. CROSBY: Thank you very nuch.

M5. DARLI NGTON: Thank you.

THE HEARI NG OFFI CER:  So | guess
that takes us to the finance panel on your
order of w tnesses.

MR. DASENT: Yes, it does. And
Rick Hi cks will be handling the finance
panel. And we just need to have the
appropri ate panel nmenbers admtted. And I'm
trying to think of everyone that we need.
Law ence Yangal ay, Lawence Rich, Patty
Rogal ski, if they're all in the room And
that's part of the finance panel. W also
i ncl ude the financial advisors in that panel
general |y, which would be Chuck Matthews,
Pete Ni ssen.

The Bl ack & Veatch teamis al ways
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hel pful on those panels as well, just to nmake
sure we answer the full range of questions.
And that's Dave Jagt, Brian Merritt, and Ann
Bui may be here. |[|f she chooses, she should
al so be adm tted.

MR. BRYANT: [|'msorry, Andre, |'m
goi ng through all the people now. [It's quite
a few, so --

MR. DASENT: Take your tine.

MR. HAVER Wiile he's taking care
of that housekeeping, I'd like to clarify the
nunbers that M. Dasent put out earlier today
In the settlenent.

MR. DASENT: Yeabh.

MR. HAVER:. M. Dasent, | believe
you said that you have agreed for fiscal year
26 with the Rate Board's advocate at
60, 920, 000.

MR. DASENT: That's correct.

MR. HAVER Whul d that be 82.7
percent of what the Water Depart nent
request ed?

MR. DASENT: You'll have to do the

arithmetic. I'msorry, | don't have ny
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cal cul ator.

MR. HAVER You didn't do it?

MR. DASENT: | don't have to.
That's your question. Answer it. [|'mnot on
trial here.

THE HEARI NG OFFI CER: He gave you
the -- you asked about the anpunt of the
proposed settlenment. You can do whatever
calculations with it you want.

MR. HAVER. | appreciate that. |
didn't need your permssion. | just asked if
he had done it.

MR DASENT: No.

MR. HAVER. Thank you. The second
year, fiscal year 27, the Rate Board's
advocate and you, in your negotiations,
agreed to 54 mllion. |Is that right?

MR. DASENT: That's correct. Yes,
it is.

MR. HAVER And you were seeking
58.85 mllion. 1Is that correct?

MR. DASENT: Yes.

MR HAVER  And I'm --

MR. DASENT: And additional
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I ncremental revenues. That's correct.

MR. HAVER. And |'m guessing this
doesn't have anything to do wth what you
call the rate adjustnent for the TAP progranf

MR. DASENT: That's correct.

MR. H CKS: Your Honor, M. Dasent
iIs not a wwtness in this proceeding. He's an
attorney. And the finance panel is about to
be offered for questions. So Your Honor, |
woul d ask that M. Haver reserve his
financial questions for the financial panel.

MR. DASENT: If Your Honor please,
just because | comuni cated the settl enent
and negotiated with M. Ballenger, if it's
narrowed to that range of questions, |I'm
probably well suited, as is M. Ballenger, to
respond. But thank you, Rick, for protecting
nme.

THE HEARI NG OFFI CER:  Let's nobve on
then. M. Hicks.

MR HAVER | just wanted to ask if
there was the settlenent pending with the
rate adj ust nent.

MR DASENT: Not at present.
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Al t hough the hearing officer may lock us in a
room at sone point.

MR. HAVER  You' ve announced t hat
one is pending. | want to ask if the other
one's pending. You say no.

MR DASENT: No.

THE HEARI NG OFFI CER: M. Hicks,

l et's nove on.

MR. H CKS: Good afternoon, Your

Honor. And forgive ne, | can't help but cal
you Your Honor. | just renenber you that
way. My nane is Renardo Hicks. |[|'man

attorney with Eckert Seamans, representing
the PWD entities. And what |'d like to do,
Your Honor, at the outset is to introduce the
participants in this financial panel and to
identify the statenents that they have nade
to which they' re prepared to be cross-
exam ned. Wth your perm ssion.
THE HEARI NG OFFI CER: (Go ahead.
MR. HI CKS: The financial panel
itself will be led by M. Lawence Yangal ay,
who is the Phil adel phia Water Depart nment

deputy conm ssioner of finance. And when |
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say led by, I literally nean that he wll be
the person who is principally responsible for
catching questions and will refer to other
nenbers of the panel who are nore
appropriately able to respond.

The ot her nenbers of this panel, as
you' ve already heard from M. Dasent, include
Charles Matthews, who is director of public
financi al managenent, peter N ssen, who is
managi ng director of -- | can't quite say
this, guys -- Acia Financial G oup.

MR. DASENT: Acaci a.

MR. HI CKS:. Acacia. Thank you.
He's a financial advisor. And fromBlack &
Veatch, there's Ann Bui, there's Dave Jagt,
there's Brian Merritt, who are all going to
be a part of this panel as well. In
addi tion, Stephen Furtek, who is genera
manager of the departnent's engi neering
construction division, and | think Vahe -- is
he on as well? Vahe Hovsepian, who is a
menber of the water engineering section as
well. Finally, Benjamn Jewell, who is the

first deputy conm ssioner for the Water
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Departnent, are all a part of this exotic mx
that we call the financial panel. Have I
m ssed anyone, Andre?

MR. DASENT: Just Val Allen, if
she's in the room And there's a question
concerning the bond ordi nance. She's al so
able to assist. And Del and hopefully w |
admt her.

MR. HI CKS: Excellent. The |ast
thing 1'd like to do, Your Honor, is just to
make clear the statements to which these
vari ous nenbers are party. For exanple, PWD
Statenment 2A is principally sponsored by M.
Yangalay. D d | say that right? Law
Yangal ay?

MR YANGALAY: Al right.

MR HCKS:. Dd | pronounce your
nanme correctly? That was the nere question.
Ckay. Cot it.

MR, YANGALAY: Yes.

MR. HI CKS: Charles Mtthews and
Peter Ni ssen both provided testinony and
schedules in PWD 2B. And Steve Furtek and

Vahe Hovsepi an provi ded testinony and
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schedules in PAD Statenent 3. And Ben Jewel |
provi ded testinony and schedul es in PWD
Statenment 4A. And of course, Black &
Veatch's direct testinony is found in PWD
Statenment 7. Can everyone hear ne clearly?

THE HEARI NG OFFI CER:  Fi ne.

MR. HI CKS: Your Honor, with that,
| offer the financial panel for cross-
exam nati on.

THE HEARI NG OFFI CER:  Are there any
addi ti ons, changes, or corrections to any of
t hose statenents?

MR. DASENT: The only thing I can
think of, we did send out a BV Schedule 2
errata, and it had a typo in it. The year
reference was off. That's as close as we
cone to any corrections.

MR. BRYANT: ©Madam Hearing O ficer,
if 1 may.

THE HEARI NG OFFI CER:  Sure.

MR. BRYANT: |'ve pronoted the
peopl e that were called, nanes that were
call ed. Sone have declined. So |I'mthinking

if they want to speak, they raise their hand
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and 1'1l acknow edge it and |let you know.
["'mnot sure what else | can do.

THE HEARI NG OFFI CER:  No, that
sounds good.

MR. HI CKS: WMakes sense.

MR. BAKARE: Your Honor, may | ask
one question for Counsel ?

THE HEARI NG OFFI CER:  Sure.

MR. BAKARE: | believe that Black &
Veatch al so sponsored a rebuttal statenent,
Statenment 4R Is that statenment al so part of
thi s panel ?

MR. HICKS: If you have questions
relevant to Statenent R feel free to ask
themfor our -- feel free to ask. Your
Honor, the panel is available for cross-
exam nati on.

THE HEARI NG OFFI CER: M. Haver, do
you have any questions for this panel ?

MR. HAVER. Yes. For the
i ndividuals in the panel, how many rate cases
have you -- Phil adel phia Water Rate and ot her
rate cases have you been invol ved in?

MR. HI CKS: Your Honor, |'m going
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to object to the formof the question asked
to all of the nenbers of the panel and ask
that if M. Yangalay is able to answer that
guestion, that he be permtted to answer on
behal f of the panel.

MR YANGALAY: Yes. Sorry, |I'm
funny. Canera technical difficulty. | wll
conme on | ater on.

MR HCKS:. That's all right. W
hear you.

MR. YANGALAY: (i ndiscernible).

MR. BRYANT: | would need to
pronote you again as panelists. Gve ne a
second. And | have pronoted you. There's a
little delay. I'msorry. At this tine, it's
not allowing ne. Your systemis not allow ng
me to pronote you. |I'mtrying to pronote and
it's not letting you pronote.

MR. HI CKS: Your Honor, pleased to
be heard. |'mconfortable with himverbally
r espondi ng.

MR. BRYANT: Yeah. |'msorry, he
keeps declining his panelist status, so he'l

just have to talk. He will not be seen.
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THE HEARI NG OFFI CER: Wl |, just
speak up, M. Yangalay. | had trouble
heari ng you.

MR. DASENT: Could we repeat the
question? | thought it was how nmany cases
has M. Yangal ay been invol ved in.

MR. YANGALAY: Can you hear ne?

MR. H CKS: W can hear you now.

MR. YANGALAY: Oh, okay. | was
i nvolved in 2023 PWD rate case. And before
that, when | was in Africa, | was --

(Vi deoconference connection lost with
M. Yangal ay.)

MR. DASENT: We lost the
connecti on.

MR. YANGALAY: -- so together --
hel p me up out of --

MR. HI CKS: You're breaking up, M.
Yangal ay. Could you try --

THE HEAR NG OFFI CER.  Maybe you
shoul d just get out and get back in again.

MR. HI CKS: Yeah, that's what | was
goi ng to suggest.

MR, YANGALAY: Yes.
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MR. DASENT: While M. Yangalay is
rejoining us, I wonder if Black & Veatch or
sone of the other panel nenbers m ght be able
to answer that question in terns of how many
cases you' ve been invol ved?

THE HEARI NG OFFI CER:  No, |' m going
tolimt that. Well, | guess |I'mnot, but go
ahead if you can answer it.

MR. HI CKS: That was actually ny
request too, Your Honor, that it'd be [imted
because candidly, it's two points. One,
their resunes are a part of the materials in
this process, so one can review their resunes
to find out the extent of their experience.
But | also believe that that specific
guestion is outside the scope of any of their
testi nony.

THE HEARI NG OFFI CER:  Yes, it is.

If you have a specific question, M. Haver,
asi de from sonet hing you can gl ean yoursel f
from |l ooking at the resunes that has
reference to their testinony, then | w sh you
woul d just get to it.

MR. HAVER: The resunes don't say
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how many cases they've been involved in.

MR H CKS: That's why --

THE HEARING OFFICER: | don't see
how that's even relevant to the -- howis
that rel evant though?

MR. HAVER: It goes to the scope of
their know edge.

MR. HI CKS: Wy don't you ask them
what their know edge is?

THE HEARI NG OFFI CER:  Yeah.

MR. HAVER: | have asked what |
wanted to ask, M. Hicks. | do not think
we're on the sanme side here, so there's no
point in you offering ne advice.

MR HCKS: [|'mnot --

MR. HAVER. M. Hicks, | know you
of the past. | know what you believe. And |
do not think of you as soneone who is trying
to help ne.

MR HICKS: And I'"'mnot trying to
hel p you, as you have suggested. | amtrying
to be transparent and to represent ny client
in this process. And only questions within

the scope of their testinony, in ny opinion,
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are appropriate here.

MR. HAVER: Now | know what you
t hi nk.

THE HEARI NG OFFI CER:  If they can
answer it very quickly, I'"I'l allow But if
they can't, there's no point us sitting here
for waiting for irrelevant infornation.

MR HICKS:. | think M. Yangalay is
back in the process, Your Honor.

MR. BRYANT: [|'msorry, Madam
Hearing Oficer. WM. Yangal ay never left. |
can force himout. Nothing is going to
change. He never left. | didn't want to
force himout because |'mnot sure if he
knows how to get back in -- if he knows to
get back in, sonmeone can let himin. But if
you want nme to force himout so he can cone
back in, | can do that.

THE HEARI NG OFFI CER: | just want
to be able to hear him

MR. BRYANT: Well, he can speak
now, so you can --

THE HEARI NG OFFI CER: M. Yangal ay,

are you there?
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MR. YANGALAY: (No response.)
THE HEARI NG OFFI CER:  Why don't we

nove on to sonebody else? |Is there --

MR. BRYANT: | will force himout,
and maybe he'll conme back in. Wen he
real i zes he gets knocked out, he'll cone back

in for you, if you liKke.

MR. HI CKS: Assum ng the question
is still, "How many rate cases have you been
i nvolved in?", if sonmeone from Bl ack & Veatch
can respond to that, please do.

MR. JAGT: Yeah, ny nane is Dave
Jagt. |'ve been involved with all the rate
cases before the Rate Board, and | believe
possibly like three or four prior to that.

MR. HI CKS: Thank you, Dave.

MR. HAVER And in other water
utilities?

MR JAGT: Like, as nentioned
before, it's rather unique in the water
industry for a public utility to have, |ike,
this type of process. Mst of the tines,
we're presenting our suggested rate before a

city council or a county board. And so, |
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mean, we've done a nunber of those. Just
this type of format is, is fairly rare.

MR. HAVER  Thank you. In your
experience, how often has a water utility
gotten every single cent that it asked for?

MR. HI CKS: njection, Your Honor.
That calls for speculation of the first
order, and that's inappropriate.

THE HEARING OFFICER: | think it is
very speculative. | don't see it has any
probative weight. Each proceeding is
evaluated on its own nerits. |If M. Haver
wants to present an expert to tal k about
trends or industry-w de experience, he can,
but | don't see how asking M. Jagt to do
that is a good idea. No, | don't think I'm
going to allow that question. |It's so
specul ative, and there's no real basis for
it.

MR. HAVER. M. Jagt, in your
experience with the Phil adel phia Water
Departnent, has the Phil adel phia Wat er
Departnent ever received, in any of the cases

that you're involved in, the anount that it
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request ed?

MR. JAGT: | nean, if you go
t hrough the history of the Rate Board, you'l]l
see there are typically revisions proposed,
revi ewed, and sone are accepted, and there
are revisions made in the final
det erm nati on.

MR. HAVER  Are those anmounts | ower
t han what was requested?

MR JAGT: Yes.

MR. HAVER Are you aware of that
as you do your projections?

MR. HAVER. W do not adjust our --

MR. HI CKS: (bjection.

MR. JAGI: Yeah.

THE HEARI NG OFFI CER:  You can
answer it. It's --

MR. JAGI: Like -- so we do our
projections. You know, we start froma
budget. We apply actual -- the budget
factors and reduce that anount. There -- the
nunbers are not padded.

MR. HAVER It wasn't my question.

| wouldn't expect you to say that. | just
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ask if you're aware of that as you nmake up
your schedul es.

MR. HI CKS: Asked and answer ed,
Your Honor.

THE HEARI NG OFFI CER:  Yes. o
ahead. Do you have anot her question?

MR. HAVER It was not answered.

THE HEARI NG OFFI CER: It was
totally answered in the process that they
used. CGo ahead.

MR. HAVER | didn't ask about the
process. | asked if he was aware of the
knowl edge he just provided.

THE HEARI NG OFFI CER:  And he's
answer ed the question, so please nove on.

MR HAVER: He did not.

MR HI CKS: Your Honor, may | offer
a continued objection to M. Haver's
testinony? This is cross-exam nation, and
the things that conmes out of his nouth should
be questions on cross-exam nation. So | wll
nove to strike all of the conversation that
IS not a question.

THE HEARI NG OFFI CER: Wl |, |
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under stand your point, but the fact is,

qguesti ons have no probative weight. It's the
answers that do. And | think we can all

di sregard the argunentative aspects of these
questi ons and hopefully take themin the
spirit in which they're provided. So if you
have a question for these w tnesses based on
their testinmony in this proceeding, M.

Haver, | suggest you do it. Oherw se, we're
just going to nove on here.

They' ve attenpted in good faith to
answer these questions, and really, sone of
them are not appropriate, but I'mallow ng
you a lot of latitude here. So if you want
to nove on and ask a question within the
scope of your testinony, | think we'd al
appreciate it.

MR. HAVER. How do the prices of
t he Phil adel phi a Water Departnent conpare
with the prices of water utilities in the
sout hwest region of the United States?

MR. HI CKS: njection, Your Honor.

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HAVER: Do you consider the
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Phi | adel phia water rates affordabl e?

MR JAGT: W don't --

MR HICKS: | would object again as
to speculation, but if the witness knows the
answer to that question --

THE HEARI NG OFFI CER: | don't know
how you define affordabl e.

MR. JAGI: Yeah. The only thing |
was going to point out is that with PWD, when
it applies to PENNVEST, it does not get
grants because the water rates are not
consi dered unaf f ordabl e.

MR. HAVER: | f Phil adel phia Water
Departnent sold nore water to an industri al
or commercial entity, would that relieve the
pressure on rates on residential users?

MR. HI CKS: (Objection again, Your
Honor, as to speculation. He started out the
guestion with if and as a result is beyond
t he scope of the testinony of these
panel i sts.

THE HEARI NG OFFICER:  Well, | think
there's a problemwith the formof the

question itself, which is how can you answer
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what's a burden on residential custoners?
nmean, are residential rates affected by sal es
to industrial custonmers? |If that's what the
actual question is. But | don't see howthis
Wi t ness can specul ate as to the burden on
customers. Not the scope of his testinony.

| don't think it's answerabl e.

Did you want to try and answer it,
M. Jagt? | nean, within the paraneters
j ust said.

MR JAGI: So I'mgoing to ask
again, like, so | know there's a |ot of |egal
di scussion going on, and I m ssed that | ast
point of what we're limting the response to.

THE HEARI NG OFFI CER: Wl |, why
don't you try and ask a question related to
his testinony, M. Haver.

MR. HAVER | asked ny questi on.

MR. DASENT: Wuld you repeat the
question? That'll help ne. | can direct --

MR HAVER | wll reword the
question. If the Phil adel phia Wter
Departnent sells additional water to a

commercial or industrial custoner, what woul d
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the effect be on residential rates, if
anyt hi ng?

MR. DASENT: Dave, can you handl e
t hat ?

MR. JAGT: Yeah. | nean, there are
fixed costs, and if you sell nore water, and
that's a -- if you can, that would, you know
-- you could possibly potentially allocate
the fixed costs over the | arger sales
vol unes, and it would potentially have, you
know, a slight inpact.

MR HAVER Did you want ne to wait
for M. Yangalay to join, or do you want ne
to keep goi ng?

MR. HI CKS: Your Honor, | note that
we did see a nessage says M. Yangalay is
avail able to rejoin. So if that's possible,
| ask if he can join.

MR. BRYANT: Yes.

MR. H CKS:. M. Yangal ay, are you
back?

MR. BRYANT: He has been pronoted,
and he is waiting to unmute.

MR. DASENT: W can keep going if
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M. Jagt is confortable in answering because
the subject matter is nore general.

MR. YANGALAY: |, | hope I'min
NOw.

MR. DASENT: You are.

MR. HI CKS: W can hear you and we
can see you.

MR YANGALAY: Can you?

MR H CKS: Yes, we can.

MR. YANGALAY: Let nme -- let ne
reset ny canera. | have a team of technician
here trying to help ne. Sorry. | apologize

for the technical difficulty.

MR HICKS: That's quite all right.
So M. Haver had begun asking his questions,
and | think he may have one for you.

MR. YANGALAY: Yes, please, M.
Haver .

MR. HAVER |'mready to nove on.
You' ve answered those questions or objected
to them so I'mjust going to go out to the
ot her questions. | just wanted to nmake sure
that we weren't excluding soneone you want ed

i ncl uded.
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MR, HI CKS:. Wll, thank you.

MR. HAVER. Are you famliar --
this is to Black & -- and forgive ne. Is it
Bl ack & Veatch? 1|s that how you pronounce
it?

MR. JAGT: Black & Veatch.

MR. HAVER Veatch. Are you
famliar with nmanagenent audits?

MR JAGT: So I'mfamliar with
them | have not been -- it's not on ny
resune. So others on our team probably have
nore experience with that.

MR. HAVER: |s there anyone on your
team today that does have nore experience
with that?

MR. HI CKS: njection. Mnagenent
audits are not a part of the testinony of any
of these w tnesses, Your Honor, so it's
beyond the scope of their testinony.

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HAVER:. Does your firmdo
managenent audi ts?

MR. HI CKS: njection.

THE HEARI NG OFFI CER:  Sust ai ned.
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MR. HAVER Do you know t he | ast
time the Phil adel phia Wat er Depart nent
underwent a managenent audit?

MR, HI CKS: njection, Your Honor,
outside the scope of their testinony, but if

THE HEARI NG OFFI CER:  But | think
"Il allow it because they m ght have cone
across that. So if they can say yes or no.
| nmean, that's really all that answer needs.

MR. HI CKS: M. Yangalay, can you
answer that question?

MR. YANGALAY: Don't have nuch
i nformation on that.

MR. HI CKS: So he can't answer the
question. Your Honor, that sinply
underscores the fact that it's beyond the
scope of the testinony of any of the persons
her e.

THE HEARI NG OFFICER:. D d you have
anot her question, M. Haver?

MR. HAVER. | was waiting for Black
& Veatch to answer.

THE HEARI NG OFFI CER:  And | thought
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| sustained the objection.

MR. HAVER. That was to a prior
questi on.

THE HEARI NG OFFI CER:  Then what is
your question?

MR. HAVER. | asked themif they
knew when the last tinme the Philadel phia
Wat er Departnent underwent a managenent
audi t .

MR. HI CKS:. Your Honor, if they
know.

THE HEARI NG OFFI CER: | f they know.

MR. JAGI: And the only one we're -
- the one we're aware of is the one that RFC
testified to, which was for VRB.

MR HAVER. WRB. Are you famliar
with the services that PGWNWand PWD provide
that are simlar?

THE HEARING OFFICER: Simlar to
what ?

MR. HAVER  To each ot her.

MR. HI CKS: njection, Your Honor.

THE HEARI NG OFFI CER:  Yeah. |

don't see how there's any kind of rel evance
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to PGN which is the Phil adel phia Gas Works.
This is the Phil adel phia Water Depart nent.

MR. HAVER Do both the
Phi | adel phi a Water Departnent and the
Phi | adel phia Gas Wrks read neters?

THE HEARI NG OFFI CER:  |' m not goi ng
to allow that question. That's not their
testinony. That's not within the scope of
their testinony.

MR. HAVER Do both the
Phi | adel phia Gas Wrks and the Phil adel phi a
Wat er Departnent do billing?

MR. HI CKS: (njection, Your Honor.

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HAVER: Do both the
Phi | adel phi a Gas Works and Phi | adel phia Wt er
Departnent have col |l ecti on departnments?

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HI CKS: (bjection.

THE HEARI NG OFFI CER:  This is not
their testinony. They're not here testifying
about PGW

MR. HAVER: Does the Phil adel phia

Wat er Departnent use unionized city enpl oyees

Page 79

Lexi tas Legal Phil adel phia
215-504- 4622




Vater, Sewer & Storm Water Rate Board
05/ 21/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

to read neters?

MR. YANGALAY: That shoul d be
reserved for the operations panel.

MR. DASENT: That's it. M. Jewel
coul d answer that.

MR HCKS: So just to be clear,

" mnot sure they heard your response, M.
Yangal ay. Wbuld you say that again?

MR. YANGALAY: | woul d defer that
to the operation panel.

THE HEARI NG OFFI CER: Wl |, isn't
M. Jewell part of this panel?

MR DASENT: Yes.

THE HEARI NG OFFI CER:  Can he answer
this?

MR. JEWELL: | can. W did
recently switch over fromour AMR to Advanced
Metering Infrastructure System which is
W relessly connecting neters from
residential, commercial, and industri al
properties directly to our billing system
So, no, we do not utilize union |abor to read
neters. That information is transmtted

wirelessly at this tine.
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MR. HAVER: \Were is that conpany
| ocat ed?

MR. JEWELL: There is a constructed
systemthat creates the wireless network over
which that data is transmtted. There is no
conpany. It is us.

MR HAVER |I'msorry, | didn't
quite understand that. There's no conpany?

MR. JEVELL: The, the systemthat
transmts this -- transmts the data was
constructed for the purposes of its
transm ssion to serve our billing system
There are no neter readers any |onger.

MR. HAVER. So, again, where is the
conpany's headquarters | ocated?

MR. DASENT: Wi ch conpany?

MR. HAVER: The conpany that set
this up and collects the data and
t roubl eshoots when there's a problem

MR. JEWELL: W can discuss -- this
probably is nore appropriate for the
operations panel. W'I|l have sonme subject
matter experts directly related to billing

and advanced netering infrastructure
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avail able at that tine. | think it's
probably nore related to that testinony where
we did speak of advanced netering

I nfrastructure.

MR. HAVER: \Were's the corporate
headquarters? That doesn't seemto require
t hat nmuch know edge of operations, just
geogr aphy.

MR. HI CKS: Your Honor, |'m going
to object to the testinony of M. Haver and
ask that it be stricken. But ny primary
objection is that the question has been asked
and answered by M. Jewell to the best of his
knowl edge. And he's al so indicated that
further informati on can be gl eaned fromthe
oper ati ons panel when they testify.

THE HEARI NG OFFI CER:  So ask
anot her questi on.

MR. HAVER. Are you ruling ny --

THE HEARI NG OFFI CER: Do you know
the -- do you know the nane of the -- does
this conpany have a nane, M. Jewell?

MR HI CKS: Yeah. He hasn't

actually referred to a conpany. M. Haver

Page 82

Lexi tas Legal Phil adel phia
215-504- 4622




Vater, Sewer & Storm Water Rate Board
05/ 21/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

made that up. He sinply said that there was
software installed to be able to capture
things renotely.

THE HEARI NG OFFI CER:  Then |
m sunderstood. |I'msorry. | thought it was
athird party who was doing it, but no.

Ckay.

MR. HAVER. He gave the nane of a
conpany.

MR JEWELL: M. Junod, who's on
t he operations panel, can speak to this
directly, in detail, give you all the nanes,
even the location, and he'll be later. Just
hold your water. We'Ill get to it.

MR. HAVER. |Is this the appropriate
panel to ask questions about bonds?

MR HCKS:. | would say it depends
on the question. Ask your question and we'll
see if the panel can answer.

MR. HAVER:. Does the affordability
of a utility affect the bond rating?

MR. YANGALAY: We have our
financial advisor waiting on that.

THE HEARI NG OFFI CER: |' m sorry,
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M. Yangalay, | didn't quite hear you on that
one.

MR DASENT: | said we'll have our
financial advisors waiting on that. Yes.

THE HEARI NG OFFI CER:  But aren't
they part of this panel?

MR. DASENT: Yeah, they're right
her e.

MR. NI SSEN: Yes, we are.

MR HCKS: | think he was

referring

THE HEARI NG OFFI CER:  Per haps
sonmebody could answer it.

MR. NI SSEN.  Yeah, sure.

MR. H CKS: That's what he was
doing, referring it to someone to answer.

MR. NI SSEN. Yes. Thank you,
Lawrence. This is Peter Nissen with Acacia
Fi nanci al Goup, financial advisor to the
Water Departnent. | know joining ne also is
Chuck Matthews, who's also on canera. M.
Haver, | believe your question -- could you
ask your question one nore tine?

MR. HAVER:. Does the affordability
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of a utility affect the bond rating?

MR. NISSEN. [|'mnot certain that
affordability affects the bond rati ng.

Denogr aphics of a community are one of the
factors that is utilized in the determ nation
by the rating agencies of the bond rating.

MR. HAVER. And what denographics
do they | ook at?

MR. NI SSEN. I ncone | evels would be
t he nost substantial out of that.

MR. HAVER. Can you give us an
under standi ng of that correlation between
i ncone | evels and bond rating?

MR. HI CKS: (bjection, assum ng
that there is a correlation.

THE HEARI NG OFFI CER: Wl |, he said
there's one of the factors that they | ook at.
And | think M. N ssen can expl ain how
factors are reflected in the ratings.

MR. NI SSEN. Muni ci pal bond ratings
are -- the, the, the credit rating agencies
utilize a nunber of factors in the
consi deration and the devel opnent of the bond

rating. Anong those, as | indicated, are the
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denogr aphi cs of the constituency of the
system Other factors that are included are
the size of the system the age of the
system the financial position of the system
the other factors, including the availability
of the water source, and many ot hers.

These are aggregated together in a
net hodol ogy that's articul ated by each of the
rati ng agenci es, each of which is different
fromeach other, ultimately arriving in a
single bond rating that is applied to the
bond.

MR HAVER  Are those fornulas that
they use to derive their ratings proprietary?

MR. NISSEN. No. The general
nmet hodol ogy that each of the rating agencies
apply is publicly published and avail abl e.

MR. HAVER: Do you have copies of
t henf?

MR. NI SSEN:.  Yes.

MR. HAVER: Coul d you provide them
as part of the record?

MR. NI SSEN:  Yes.

MR. BRYANT: Should we designate
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that as a transcript request, Your Honor.

MR. DASENT: We've al ready
provi ded. We've provided here rating agency
reports attached to the Statenents 2A and 2B,
but we can identify those, isolate them and
get themover to M. Haver to put it in front
of him So we can respond, but it is in the
record al ready.

MR. HAVER: | had questions again
about --

THE HEARI NG OFFI CER: Excuse ne.
That would be with 2A or 2B

MR. DASENT: Yeah. 2B is the
financial advisor's testinony, and there are
rati ng agency reports attached to that
testinony. And | believe there's also a
reference in 2A, but we can get those over to
M. Haver.

MR. HAVER | was asking
specifically about the formulas. That was
the request, for the formulas that M.

Ni ssan -- am | pronounci ng your nanme
correctly?

MR NISSEN:. It's N ssen.
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MR HAVER -- that M. N ssen
ref erenced.

MR. NI SSEN. | woul d not consider
that fornula is, is the accurate
characterization. There are nethodol ogies
that are enployed. They are witten down.
Sone of them use and define quantitative
netrics that they consider. Sone of it is
nore qualitative in nature. And again, each
of the rating agencies perforns their review
and assessnent uniquely. Wile there are
sone simlarities to the way that they do
that, there are also differences.

MR. HAVER:. Thank you. | have
guesti ons about water rates and conmerci al
rates and rates to bring industry into
Phi | adel phia. Is this the appropriate pane
to ask that of?

MR. HI CKS: Ask your question and
let's see.

MR. HAVER: Does Phil adel phia Wt er
Departnent have rates that they use to induce
conpanies to nove to the Gty of

Phi | adel phi a?
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MR HCKS: |I'mgoing to object to
that question. |It's beyond the scope of any
of these panel nenbers' testinony, Your
Honor .

THE HEARI NG OFFICER: | don't even
understand the question. So are you saying
there's sone kind of a -

MR. HI CKS: Sounds |ike marketing.

THE HEARI NG OFFI CER: --

i ntroductory commercial rate? | just don't
understand it.

MR. HAVER | amasking if there
are specific rates that are used as an
i ncentive or as a tool to get conpanies to
rel ocate or develop or expand inside the City
of Phil adel phia that would help with the bond
rating.

THE HEARI NG OFFI CER:  |s your
guestion, does the Departnent actively try to
attract industrial customers? |s that what
your question is?

MR. HAVER: The first part of the
gquestion is are there specific rates that

they use as a tool for that? Next question
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woul d be how successful has a tool been? The
third question would be who at the Water
Departnent is on staff trying to find
conpani es that are water intensive that would
be likely to use those rates?

THE HEARI NG OFFI CER:  |Is that any
part of their testinony?

MR HCKS: No, it isn't, Your
Honor. |'mgoing to object to that entire
i ne of questions because it sounds nuch |ike
mar keting, a marketing process that is not
applicable to this financial panel at all.

MR. HAVER. Wio woul d the marketing
panel then be?

MR HCKS: | don't believe that
the question is within the scope of anyone's
testinony, M. Haver.

THE HEARI NG OFFI CER:  No, | don't
see that it is. |[If you're talking about a --
| think you're conflating the Water
Departnment perhaps with the Cty's Comerce
Departnent here. But that's not part of this
case, unless you presented your own -- if you

had your own witness to tal k about it,
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per haps, but --
MR. HAVER: W' ve al ready
est abl i shed through testinony this norning
that if the Water Departnent sold nore water,
it would have sone inpact. How nuch, we
can't say, but sone inpact on rate cases.
And |I''m now i nvestigating what the Water
Departnent is doing to try and increase sal es
THE HEARI NG OFFI CER: | think
you' re not accurately characterizing M.
Jagt's answer, which is that if there's an
Increase in the volune of water sold, then
there would be -- if you spread it anong the
sane custoner - well, basically, if you
spread it anong the custoner base, that woul d
be a | ower per unit cost. Isn't that what
you were saying, M. Jagt?

MR JAGT: Yeah. That's -- with

the size of the system it -- you know, we're
tal ki ng about a fractional -- you know, very

small. It would take a significant anmount to
make an inpact. | will say I'm |'mnot sure

about the legal references, but | am-- the
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city uses a cost-of-service approach. They
do not discount or offer a discount rate to
i ncent the, you know, |ike, the conmercia
devel opnent .

THE HEARI NG OFFI CER:  Thank you for
the clarification.

MR. HAVER: |'mjust checking ny
notes. | think those are all the questions I
have for this panel.

THE HEARI NG OFFI CER:  Take your

MR. HAVER: | have no nore
questions for this panel.

THE HEARI NG OFFI CER:  Thank you.

M. Bakare, did you have any questions?

MR H CKS: You're on nute, M.
Bakar e.

MR. BAKARE: Yes. Thank you. | do
have questions for this panel. M questions
are relatively brief and pertain to the Bl ack
& Veatch witnesses. | will first refer to
PWD St atenent 4R at page 4, line 12.

THE HEARI NG OFFI CER.  Wait, wait.
4R, page 4, line 12?
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MR. BAKARE: Yes.

THE HEARI NG OFFI CER:  Hol d on.

MR. H CKS: Do you have that, M.
Jagt ?

MR. JAGI: Not yet. GCetting there.
kay. \What page was that?

MR H CKS: 4.

MR. BAKARE: It was Statenment 4R,
page 4, line 12.

MR JAGT: Ckay.

MR. BAKARE: Here in this
testinony, you nmake sone statenents regarding
the revenue inpact on industrial custoners as
wel | as hospitals. And you state that this
I npact results fromthe Schedul e BV-4WpP- 2,
which reflects the full inplenmentation of the

AM Demand Study peaking factors. |Is that

correct?

MR. JAGI: That's correct.

MR. BAKARE: Am | correct that
you're referring to that full inplenentation

to justify the cost of service study results
based on the 25 percent phase-in of the AM

Demand Study peaki ng factors?
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MR JAGI: So we -- in order to
devel op and anal yze the inpact of just the
phase-in and avoid the conplications of cost
changes and the inplenentation of the phase-
in, we first |ooked at the inpact relative to
the 2025 rates for the cost service anal ysis.
And White Paper 2 presented a full
i npl enentation of AM and identified what
that increase woul d be and what the inpact
was by custoner class type.

MR. BAKARE: So just to confirm
when you're | ooking at that 31.1 percent
i ndustrial increase and the 35.2 percent
i ncrease for the hospitals, those are the
I ncreases that would have resulted from ful
i npl enentati on of the AM Demand Study?

MR. JAGI: That's correct. And we
did footnote that during the process of the
rate proceeding, we did provide a full
I npl ementation version of the test year 2026.
And one of the interrogatory responses, |
think on the bottomof that page 14 -- 4 of
14 and 4R, we note that the response to PA

5.2 provided simlar results.
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MR. BAKARE: So in the earlier part
of that response on lines 9 through 10 or 9
through 11, where you reference testinony
fromthe PLUG witness stating that the
hospitals and universities and industrials
shoul d receive a | ower increase than system
average, your response is based on the
i ncreases that would have resulted from ful
i npl enentation of the AM Denmand Study. |Is
that correct?

MR. JAGI: Right, because it was
I ndicating that over the transition they're
going to see, you know, a full -- an increase
to the cost allocation.

MR. BAKARE: And that's not the
i ncrease being proposed by PAD in this
pr oceedi ng?

MR. JAGI: That's correct. But it
shows the trend that should, you know -- and
If everything's remained static over the ful
I npl enment ati on, you would see that increase
over those four years. W would end up at
that full anount.

MR. BAKARE: Thank you. And |I'm
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next going to ask you to go back to just
briefly to the direct testinony, if you have
PWD Statenment 7 handy. And I'll direct you
to page 17 of that statenent.

MR. HI CKS: Let us know when you
get there, sir.

MR JAGI: Ckay. Two mnutes. |
apol ogi ze.

THE HEARI NG OFFICER  |'m sorry.
That was Statenent 7. And what page
reference?

MR, BAKARE: Statenent 7, page 17.

MR JAGI: Page 17.

MR. BAKARE: [|f you |ook at lines 5
through 7 here, there's a discussion about
the change in customer status for Del cora,
which is apparently reflective for fiscal
year 2029. Do you see that?

MR, JAGI: Yes.

MR, BAKARE: It was a statenent
i ndi cating that that change in custoner
status is incorporated into the revenue under
existing rates presented in Table Cl1. The

question is, given that the change in
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custoner status for Delcora is occurring in
fiscal year 2029, there should be no inpact
on the rates for this rate case. Is that
correct?

MR. JAGT: That's correct.

MR. BAKARE: So the | anguage here,
when you say that the change in custoner
status for Delcora is reflected in fiscal
year 2029 and incorporated into the revenue
under existing rates presented in Table CI,
you' re tal king about not existing rates, but
| suppose you're tal king about the projected
rates. |Is that correct?

MR. JAGI: So no. The -- so line -
- | would believe it's line 2 of Table C1
shows the projection of wastewater revenues,
and the 2029 decrease in wastewater revenues
reflects the renoval of Delcora in the
custoner base. So when we do a projection of
revenue under existing rates, we show the
projected |evel of units of service or this -
- the build volunmes and custoner accounts,
and we woul d renove Delcora's volume fromthe

proj ected vol unmes and reduce their projected
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revenues under existing rates.

MR. BAKARE: But only as of fiscal
year 2029. You woul d not make any
adj ustnents or reflections of Delcora's
potential change in customer status for
fiscal years 26 or 277?

MR. JAGI: That's correct.

MR. BAKARE: Whuld you be able to
show where that change is reflected in Table
Cl, or is it baked into a | arger revenue
nunber ?

MR JAGI: So it maght -- let ne
see if --

MR. BAKARE: And for the record, |
woul d be fine submtting that question as an
on-the-record data request if that's an

easier way to obtain the answer to that

questi on.

MR JAGI: So -- and | can --

MR. HI CKS: Go ahead.

MR. JAGI: So we can do it in
general. | nean, you can see line 2 of Table

Cl, and, you know, the fiscal year 2027, we

had 559 mllion. 2028 shows a decrease of --
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| i ke, down to 556. And that's because of the
steady, |like, decrease in overall sales or
build volunmes in general. But then the next
year, you see a larger drop as it goes from
556 to 542. That includes the renoval of

Del cora's sal es.

MR. BAKARE: Thank you.

MR. DASENT: And in addition to
that, if you refer to Schedul e BV2 attached
to Statenent 7 and Section 6 of that report,
it wll give you the breakdown of the
whol esal e those projections that Dave's
referring to. It'll kind of give you the
detail underlying it for the revenues under
existing rates. And the whol esal e nunbers
are enunerated there. |It's Table 6-10 and
Table 6-11. Yeah, those are the ones you'd
want to reference.

MR. BAKARE: Excellent. Thank you.
That concl udes ny questions, Your Honor.

THE HEARI NG OFFI CER.  Anybody el se
have questions for this panel? Do you want
to take a --

MR. HAVER: | just want to make
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sure that | ask this panel in case |I ask
anot her panel and they tell me this was the
one | should have asked. |'m asking about a
conpari son of rates, Phil adel phia Water
Departnent rates with other parts of the
country, specifically the sout hwest region.

MR HCKS: And | amobjecting to
that as beyond the scope of this entire
pr oceedi ng.

THE HEARI NG OFFI CER:  And t hat
obj ection i s sustained.

MR HI CKS: Your Honor, can we have
a short break --

THE HEARI NG OFFI CER:  Yes.

MR. H CKS: -- before we make --

THE HEARI NG OFFI CER:  It's 12: 06.
Do you want to take a break till 12:15?

MR. H CKS: That woul d be great.

(O f the record.)

THE HEARI NG OFFI CER:  Back on the
record.

MR. BRYANT: Recording is resuned
(aut omat ed voi ce recording).

MR H CKS: W have brief redirect,
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Your Honor. The first question | have |I'd
like to direct to M. Yangalay. Are you
there, sir?

MR. YANGALAY: Yes. Can you hear
me?

MR HICKS: | can, loud and clear.
M. Yangal ay, you received sonme questions
about audits in general, nost of which were
really outside the scope of your testinony.
But | wanted to ask you specifically, does

the controller for the Gty of Philadel phia

audit PWD annually? You're on nute, | think.

MR. YANGALAY: Can you hear ne
agai n?

MR H CKS: W can now.

MR. YANGALAY: Yes, | said it is
correct.

MR HCKS. | just wanted to be
clear. Could you say with clarity what is
correct?

MR. BRYANT: [|If | may interject.
He's having a m crophone issue. He can
unnute hinself. | have asked himto unnute,

and you can see --
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THE HEARI NG OFFI CER: It | ooks |ike
he's okay now. M. Yangalay --

MR. BRYANT: He should be okay. |
think he's back now.  Ckay.

MR HCKS: Can | repeat the
guestion, M. Yangal ay?

MR. YANGALAY: Thank you -- thank
you.

MR HI CKS: Your Honor, may |
repeat the question?

THE HEARI NG OFFI CER:  Sure.

MR, HI CKS: M. Yangal ay, the
qguestion was, after having heard questions
regardi ng managenent audits in general, |
wanted to ask you whether the Cty of

Phi | adel phia's controller's office audits the

Phi | adel phi a Water Departnent every year. |Is
that true? | was optimstic we could hear
you.

MR. DASENT: Yeah, we have audio
problens, and |I'mjust wondering if M.
Jewel | or anyone else in the water panel can
answer that question.

MR, YANGALAY: | can answer --
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2

DASENT: There he i s.

2

YANGALAY: This is the audio.

2

H CKS: W can hear you now.
Go ahead.

MR. YANGALAY: You can?

MR. HI CKS: Yes, we can hear you.

MR. YANGALAY: Even Ben is here.
My answer was yes. PWD is audited annually
by the city conptroller's office. W get
financial audit as well as internal control
audit of the departnent.

MR. HI CKS: Thank you. That was
the one question | had for you. And I also
wanted to ask Pete if you would cone forward
for another financial advisor question. Are
you out there?

MR. DASENT: [If you pose a question
bet ween Pete and Chuck, |'m sure we can --

MR MATTHEWS: |'mnot sure Pete's
on the line.

MR. DASENT: Chuck's here.

MR. MATTHEWS: Right.

MR. HI CKS: Chuck, you are the

reci pient then --
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MR. MATTHEWS:  Ckay.

MR. HI CKS: -- of this question.
And actually, the question really relates to
the -- on cross exam nation, there were a
nunber of questions about conparison to other
conpani es, nost of which, again, were
irrelevant. And in review of your testinony,
isn't there information in this filing
regarding PWD s conparison to rel evant peers,
ot her peer conpani es?

MR. MATTHEWS: Yeah, that is
correct. In our FA testinony 2B, there's a
meno i ncl uded that shows conparable netrics
to other conparable water authorities that --

MR H CKS. Are you referring to
Statenents 2A and 2B?

MR. MATTHEWS: Correct.

MR. HI CKS: And the schedul e that
reflects that information, is that FP1? Take
your tinme.

MR. NI SSEN. | believe that that
I's, yeah.

MR. HI CKS: Thank you. Your Honor,

that's all | have.
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THE HEARI NG OFFI CER:  Any recross
based on the redirect, M. Haver?

MR. HAVER. Yes. So M. N ssen,
you have submtted testinony wth conparison
rates. |Is that correct?

MR. NI SSEN. The financial advisory
testinony, which I believe is Statenent 2B,

i ncl udes certain conparative infornmation
regarding | argely northeast water and sewer
systens. There is not in that Statenent 2B a
conparison of bills. | believe that the
conparison of bills is contained in Statenent
2A, specifically in the FP1 portion of
Statenent 2A, to be clear.

MR HAVER So it's wthin your
area of expertise and within your testinony
that you have conpared rates. |s that
correct?

MR NISSEN: No, it is not -- no,
it is not.

MR. HAVER. \What --

MR NISSEN. M., M. Mtthews and
| prepared Statenent 2B. Statenent 2A does

contain within FP1 illustrations of
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conparative bill rates to peer utilities
across the northeast.

MR. HAVER: \Who prepared 2A?

MR. NISSEN. | believe that's the
fi nanci al panel.

MR. DASENT: That's correct.

MR. HAVER | previously asked
about conparison of rates, and the hearing
exam ner ruled nme out of order. |Is that
correct?

MR. HI CKS: (bjection, Your Honor.
It's a mscharacterization of what happened.
And in fact, his conparisons were to PGW not
to peer water utilities.

THE HEARI NG OFFI CER: | think FP1
speaks for itself. 1Isn't FP1 the financi al
pl an?

MR HICKS: Yes, it is, Your Honor.

MR. HAVER: | am aski ng
specifically about a conparison of rates
bet ween Phi | adel phia Water Departnent in the
sout hwestern region of the United States
wat er rates.

MR HICKS: And | object to that --
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THE HEARI NG OFFI CER: FPl1 speaks
for itself. Doesn't it?

MR. NI SSEN:.  Yes.

MR. HAVER: How does the
Phi | adel phi a Water Departnent rates conpare
with the rates for the southwestern portion
of the United States?

MR. HI CKS: njection, Your Honor.
The sane question asked and answered nultiple
times, but the conparison reflected on 2A and
2B is not wwth southwestern utilities. So
it's beyond the scope of the testinony as
wel | that.

THE HEARI NG OFFI CER:  (bj ecti on
sustai ned. Nobody's testified to conparing
rates to utilities in the southwest portion
of the United States.

MR. HAVER: | don't have any nore
guesti ons.

THE HEARI NG OFFI CER: M. Bakar e,
di d you have any questions?

MR. BAKARE: For this panel? Your
Honor, no, | do not. Thank you.

THE HEARI NG OFFI CER:  Thank you
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very nmuch. The w tnesses are excused.

MR. DASENT: Your Honor, please, we
call the operations panel next.

THE HEARI NG OFFI CER:  Sure.

MR. DASENT: W have to nake sure
we have everyone on canera and in the virtual
room On the panel, that's what |I'mtrying
to say. And that would include principally
M. Jewell, but also Steve Junod and Linda
Kramer, if they're here.

MR. BAKARE: Your Honor, nmay | ask
a procedural question?

THE HEARI NG OFFI CER:  Sure.

MR. BAKARE: So we have the
operations panel and then M. Baudi no, and
then we're wapped for the day. So it's
12:25. Are we intending to push through and
wap up without a lunch break? | just want
to know when to tell M. Baudino he can
expect to be present so that he's there when
you call himfor planning purposes.

THE HEARI NG OFFI CER: Does anybody
have any questions for M. Baudi no?

MR. DASENT: | do not, for the
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Wat er Depart nent ?

THE HEARI NG OFFI CER:  Because |
don't think anybody did except for the Water
Departnent. So maybe he can be excused at
this point.

MR. BAKARE: That woul d be
fantastic. | will just note that there was a
very, very mnor errata that we were going to
provide for his testinony, just a
t ypogr aphi cal error, nothing substantive. |
could circulate that to everybody and then we
can just admt that to the record, if that's
accept abl e.

THE HEARI NG OFFI CER:  That's fi ne.

MR. BAKARE: Thank you.

MR. BALLENGER: No objection.

MR. DASENT: No objection.

MR. HAVER. As | noted on the
matri x, | amnot available from1:00 to 2:30.

MR. DASENT: Do you have questions
for the operations panel? 1 think you do.

MR. HAVER  Yeabh.

MR. DASENT: The departnent's

prepared to plan around M. Haver's
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availability.

THE HEARI NG OFFI CER:  Well, | guess
I['"'mnot clear. You're not avail able?

MR. HAVER: From 1: 00 until 2:30.
' m happy to push ahead if we can get it all
done by 1:00.

THE HEARI NG OFFI CER:  Let's see if
we can. | nean --

MR. HAVER. That's fine by nme. But
['"mjust --

THE HEARI NG OFFI CER:  But on the

other hand, it's a shane you can't be

avail able. | mean, the schedule was set a
whi | e ago.

MR HAVER. And | listed that on
the schedule. |1 had no inclination that

there was going to be a settlenent and that
the Water Departnent would have no ot her
guestioners. Had | known that days in
advance |like the Rate Board' s advocate knew,
| woul d have made different plans, but | did
not know t hat.

THE HEARI NG OFFI CER: Wl |, you

knew t he hearings were schedul ed for today
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and tonorrow and Fri day.

MR. HAVER: Absol utely.

THE HEARI NG OFFI CER:  You knew t hat
they were scheduled from9:00 to 5:00.

MR HAVER And | was asked when --

THE HEARI NG OFFICER: | don't see
what the settlenent has anything to do with
that except that it shortens the tine.

MR. HAVER: | don't imagine that
you would, but I will try and explain it to
you using snmaller words. | did not --

MR. DASENT: We're ready to

pr oceed.

THE HEARI NG OFFI CER: Let's
proceed. |If you can't be here, that's your
pr obl em

MR. DASENT: And we'll try to work
out an accommodati on al so, Your Honor, if we
need to recall sonmeone. W want to nmake sure
everyone's heard.

THE HEARI NG OFFI CER: O cour se.
Let's see what we can do, though the schedul e
I's established.

MR DASENT: Wwell, M. --
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THE HEARI NG OFFI CER.  You want to
call the operations panel at this point?

MR. DASENT: Yeah. M. Jewell is
available. And if anyone el se on his panel
needs to be raised to the panel status, it
woul d be Linda Kraner, if she's in the room
Steve Junod, | think his testinony is com ng

up, so | hope he would al so be elevated to

the panel and able to speak together with M.

M. Jewell. W have no corrections or
addi ti ons.

MR JEWELL: -- I'mnot |late as
well. It's one of the panels.

MR. DASENT: Ch, thank you.

MR, JEWELL: And | believe Steve
Junod is, is enrolled in this neeting as
sinply Steve for whoever's el evating.

MR. HI CKS: Correct.

MR. BRYANT: |'msorry, Madam

Hearing O ficer, | --

THE HEARING OFFICER: | didn't get
that either.

MR. BRYANT: | do see a gentl enan
named just Steve. |Is this --
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MR. DASENT: That's him That's
our guy.

MR. BRYANT: There's no | ast nane.
["'msorry. And Linda --

VR. DASENT: Kraner.

MR. BRYANT: She has declined being
a panelist. So you can just call on her and
she can speak. 'l --

MR. DASENT: She can raise her

hand?

MR. BRYANT: Yes.

MR. DASENT: How about Brendan
Reilly?

MR. BRYANT: | saw Brendan Reilly.
[l pronote.

MR. DASENT: Yeah, | do see a
pi cture.

THE HEARI NG OFFICER: So let ne
just clarify. That would be statenent 4A in
the filing for the operations?

MR. DASENT: That's correct.

THE HEARI NG OFFI CER:  Does t hat
i nclude 4B al so?

MR. DASENT: M. Cammarata has not
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had any questions addressed to him so | was
directing it to 4A. M. Cammarata is
avai |l abl e, but | heard no questions directed
to him and therefore we're focusing on
operati ons purely.

THE HEARI NG OFFI CER. | do see
t hat, nobody indicated questions for him So
we're just talking 4A. Okay. M. Haver, do
you have any questions for this panel?

MR HAVER Yes. How nany rate
cases have you been involved in?

MR. HI CKS: (bjection, Your Honor.
To the extent that it refers to sonething
other than PWD, it's beyond the scope.

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HAVER  How nany rate cases
have you been involved with with PW?

MR. JEWELL: | have provided verbal
testinony in two rate cases and contri buted
to witten testinony and -- nore than two.

MR. HAVER: The ot her peopl e who
are part of the panel?

MR. DASENT: Brendan.

MR. REILLY: Good afternoon. |
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don't believe |'ve responded wth any ver bal
testinony for any rate cases, but | have
supported in previous rate cases with
collection of information and assistance with
prepar ati on.

MR DASENT: M. Junod?

MR JUNOD: | believe | provided
witten testinmony for all the cases before
the Rate Board, and prior to the Rate Board,
the previous five or six.

M5. KRAMER: Hi . |[|'mhere. |
don't know how to get the canera on.

MR. DASENT: That's okay. W hear
you. Linda Kramer?

M5. KRAMER:  Yes.

MR. DASENT: M. Haver's question
was how many cases have you participated in
before the Water Departnent previously? No.

MR. HAVER: |'mjust going to pass
on that. 1'mgoing to assune the answer is
somewhat simlar to everybody else's. W
next question is, when was the last tine the
Phi | adel phi a Wat er Departnent underwent not a

financial audit, M. Hi cks, but a managenent
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audi t?

MR. JEWELL: To the best of ny
knowl edge, the, the last audit of that type
was conducted approxinmately 10 years ago and
kind of limted scope to field operations.
I''mnot aware of any other audits conducted
prior to or since that tinme. W are also in
preparing to engage in a benchmarki ng study,
so kind of a conparison of PWD to other peer
utilities to eval uate best practices for our
capital inprovenent program But to the
extent that your question is asking about
conpl et ed managenent audits, the only one to
nmy know edge is approximtely 10 years ago
related to field operations.

MR. HAVER: Did that managenent
audit find any savi ngs?

MR. JEWELL: The audit was
primarily focused on efficiency, safety.
There were many findings associated with it.
Sonme of -- many they were -- many of them
were eval uated for whether they could be
i npl emented. Sone of them were found to be

unabl e to be inplenented based on the
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constraints within which we operate, city,
departnent, with other partner agencies, and
ot hers of which were inplenented. But | do
not think the purpose of that audit was
necessarily to find savings.

MR. HAVER:. The purpose was to nmake
the Water Departnent nore efficient?

MR. JEVELL: The purpose was to
i nprove the departnent's operations and
safety and efficiency, yes.

MR. HAVER: Was it successful ?

MR JEWELL: | think it -- there
were sone elenments within it that were
successful and identified areas of
I nprovenent and other elenents that were not
i npl enment ed because they could not be.

MR. HAVER |'m aski ng about water
utilities in the southwest portion of the
United States. Are you famliar with any?

MR. HI CKS: njection, Your Honor.

THE HEARI NG OFFI CER:  Sust ai ned.

MR. HAVER: To the best of your
knowl edge, are there sections of the United

States where there is a scarcity of water?
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THE HEARI NG OFFI CER:  Again, | just
don't understand how that's relevant to this
case.

MR HCKS: | would object to
beyond the scope of the testinony of all of
t hese operations w tnesses as well, Your
Honor .

THE HEARING OFFICER:  It's not just
the scope of the testinony, it's the scope of
t he proceedi ng.

MR HI CKS: Agree.

THE HEARI NG OFFI CER: Rates are set
on a cost-plus basis.

MR HAVER. If nore --

THE HEARI NG OFFICER  It's not
benchmar ked.

MR. HAVER If nore water was sold,
if we had nore |iving-wage jobs -- we have
had direct testinony that the bond ratings
consi der the economc viability of a region.
If we had nore |iving-wage jobs because we
brought water --

THE HEARI NG OFFI CER:  No, you're

m sstating. And M. Haver, if you want to
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present expert testinony on, you can. You
can't use these witnesses to do that. |'m
all ow ng you to make your own statenents, but
you can't be asking questions outside the
scope of their testinony or outside the scope
of the proceedings. It's as sinple as that.

MR. HAVER  They're experts.

THE HEARI NG OFFI CER:  They' re not
experts.

MR. HAVER  You're saying these
W t nesses do not --

THE HEARI NG OFFI CER:  They're PWD
enpl oyees.

MR. HAVER  You're saying M.
Jewel |l is not an expert?

THE HEARI NG OFFI CER:  Yes. He's a
PWD enpl oyee, presented as such. They're
fact w tnesses

MR. HAVER. So there are no expert
Wi t nesses bei ng presented?

THE HEARI NG OFFI CER:  No, stop
that, M. Haver. Cone on. Stop making those
ki nds of ridiculous statenents. This is a

panel to tal k about PWD' s operations. These
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are PW enpl oyees. |f you have a question
about the operational information contained
in their statenments or in the filing, go ask
it.

MR. HAVER. | amasking it.

THE HEARI NG OFFICER: Wl l, you're
not t hough.

MR. HAVER: | nost certainly am

THE HEARI NG OFFICER: Wl l, if you
have an actual question, go ahead and ask it.
And if there's an objection, I'll deal wth
it.

MR HAVER  Are there water
i ntensive industries currently located in the
Cty of Phil adel phia?

MR. JEVELL: There are certainly a
variety of industrial users that consune the
wat er that we produce in the delivery of the
goods and services that they're manufacturing
or produci ng.

MR. HAVER: Could you give us two
exanpl es?

MR. JEVELL: Coca-Cola is present

in the city, utilizing water for bottled
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water. W -- there's a large chem ca

manuf acturer, Advanced -- it's also utilizing
water as part of their chem cal manufacturing
processes.

MR. HAVER  And there are other
industries |like this throughout the nation.
Is that correct?

MR. HI CKS: njection.

THE HEARI NG OFFI CER:  He can't
answer that. He didn't testify to that.

MR. HAVER: |s Phil adel phia water,
according to the water utility standards,
af f or dabl e?

MR JEVWELL: [|'mnot aware of the
water utility standards, but | do believe
conpared to other utilities, our rates would
be found to be affordable.

THE HEARI NG OFFI CER: Do you have a
basis for nmaking that statenent, M. Jewel|?
Did you do a study?

MR. JEVELL: | have not done the
st udy, no.

MR. HAVER: | was asking about the

conpany that installed or designed or

Page 121

Lexi tas Legal Phil adel phia
215-504- 4622




Vater, Sewer & Storm Water Rate Board
05/ 21/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

operated or all three the neter reading
devices. M. Jewell, you told ne that you
were not the correct person to ask. |'m now
trying to find out who the correct person to
ask is.

MR. JEVELL: Thank you, M. Haver.
And | appreciate your willingness to allow us
to defer this question to this panel because
| do believe this is the nost appropriate
pl ace. Steve Junod is here, who has been a
key | eader in the devel opnent of our new AM
systemand is available to answer those sorts
of questions. Thank you.

THE HEARI NG OFFI CER:  What was the
guesti on?

MR. HI CKS: Yeah, what was the
question?

THE HEARI NG OFFI CER: ' msorry,
what was the question?

MR. HAVER: The first question was,
does Phil adel phia Water Departnent use
uni oni zed city enpl oyees to read neters?

MR. JUNOD: We do not have any

enpl oyees that read neters.
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MR. HAVER. W0 reads the neters
for the Phil adel phia Water Departnent?

MR. JUNOD: It's an RF technol ogy.
So there's a radio attached to the neter that
sends a signal to our network and that
information is transmtted to our billing
system

MR. HAVER: And who installs those
devi ces?

MR. JUNOD: In the past or
currently?

MR. HAVER. Currently.

MR. JUNQOD: Phil adel phia Water
Depart nent.

MR. HAVER. In the past.

MR. JUNCD: A conbination of
Phi | adel phi a Water Departnment and contractors
t hat were subcontracted to -- under Census.

MR. HAVER |'msorry, is under
Census the conpany?

MR. JUNOD: Census is the conpany
who we procured the AM technology from And
they had two installation contractors. One

was US Facilities, which | believe is a | ocal
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MBE, and the other was CCl, Contract Callers
-- sonmething with the I. | don't know And
they're right outside the city.

MR HAVER |If there is a problem
with the nmeter reading system who works on a
resol ution?

MR. JUNOD: Depends on what the
problemis. |If it's at the neter register,
that's handled by PMAD. If it's an issue,
say, with the network device that's down,
then that's handl ed by a contractor that's
contracted with Census.

MR. HAVER And who is that
contractor?

MR. JUNOD: So |'mnot sure who it
is right now because it changed during the
i npl enentation. And now we're in the O&M
phase. So it could be different contractors,
but usually they're a |ocal contractor. W
haven't had any issues wth the network since
we installed it, so.

MR. HAVER: And just help ne
understand. So the water departnment now puts

on the device. Prior it was other people in
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the water departnent putting on the device.
Is that correct?

MR. JUNOD: So during the
i npl enentation of AM, it was a conbi nation
of contractors that were hired and PWD
per sonnel .

MR. HAVER: And these devices read

the neter and send an electronic reading to a

tower ?

MR. DASENT: An RF signal, yeah
It's RF technol ogy. And --

MR. HAVER To a tower?

MR. JUNOD: And | believe -- yeah.
And we have 38, | believe, collectors spread
t hroughout the city on Gty of Phil adel phia
assets.

MR. HAVER. And who owns those
towers?

MR JUNOD: So the -- you're
tal ki ng about the towers, where they're
| ocated, or the devices on the tower? So al
of the -- all of the towers are Gty of
Phi | adel phia property. And then the devices

that are on the tower that receive and

Page 125

Lexi tas Legal Phil adel phia
215-504- 4622




Vater, Sewer & Storm Water Rate Board
05/ 21/ 2025

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

collect the data are owned by PWD.

MR. HAVER And if the devices on
the tower are faulty and need repairs, who
does the repairs?

MR. JUNOD: So that's part of our
&M mai nt enance package. So we contract
Census --

MR HAVER: |I'msorry, | don't know
what those initials refer to.

MR. JUNOD: Census. Census is the
nanme of the conpany.

MR HAVER. No, sir. The O&M |
bel i eve you sai d.

MR, JUNOD: Operation and
mai nt enance. So the ongoi ng operation and
mai ntenance, if we determne that there is an
I ssue with one of our collectors, we contact
Census and they'll -- they have a group
| ocated in Phil adel phia who wll go out and
t roubl eshoot and dependi ng on what i s needed,
if it's an issue with the tower and it's
under warranty, then it's at their charge.

If it's due to vandalismor sone type of

issue |like that, out of their scope, then,
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you know, it would be up to PW to pay.

MR. HAVER. And where is Census
| ocat ed?

MR. JUNCD: Census is located in
North Carolina.

MR. HAVER: And what taxes do they
pay the City of Phil adel phi a?

MR. JUNOD: That's out of ny scope.

MR. H CKS: That's way out of the
scope of his testinony.

THE HEARI NG OFFI CER: Go ahead.
You can't answer it. Go ahead.

MR HCKS:. Wll, he's actually
answered that the question is beyond the
scope of his testinony, Your Honor. Are

there any nore questions, M. Haver?

MR. HAVER |'m | ooking through ny
notes. I'll certainly let you know

MR HCKS: |'msure you wil.

MR. HAVER. | do not have Enron's

counsels to be in your ear, but | think M.
Clearfield is still hireable. R ght?
MR. HI CKS: | have never worked for

Enron, and M. Clearfield is not a party to
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thi s proceedi ng.

MR. HAVER: But you're not going to
say he never worked for Enron. Are you?

THE HEARI NG OFFI CER M. Haver,
can you confine yourself to the case here?

MR HAVER | was trying to, but --

THE HEARI NG OFFI CER:  Did you have
a question for this wtness?

MR. HAVER: | was | ooki ng through
ny notes and M. Hi cks was hurrying ne. |
don't have any nore questions for this panel.

THE HEARI NG OFFI CER: M. Bakare,
do you have any questions?

MR. BAKARE: No, Your Honor, not
for this panel. Thank you.

THE HEARI NG OFFICER: D d you want
to take a mnute to decide redirect or not?

MR. H CKS: Yes. Gve us a mnute,
Your Honor.

THE HEARI NG OFFICER: Wl l, it's
12:47. How about if we resune at 12:55?

MR. HI CKS: Sounds good.

(O f the record.)
THE HEARI NG OFFI CER: W' ve taken a
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short break. M. Dasent or M. Hicks.

MR. DASENT: Yeah. W have no
redirect for this panel, Your Honor. W also
have no questions for M. Baudino. | thought
we stated that before, but we're w apping up
for today's |ist of wtnesses.

THE HEARI NG OFFI CER:  The w tnesses
on this panel can be excused. It seens |like
we' ve cone to the end of our w tnesses for
t oday.

MR. DASENT: Yeah.

THE HEARI NG OFFI CER:  Are there any
other matters then today before we adjourn or
t onor r ow?

MR. DASENT: No, except to
anticipate tonorrow M. Hayman, the
conmm ssioner will be on first at 10:00. And
M. Merzwa and M. Mrgan will be ready al so
for M. Haver to cross, as | understand it.
And Rob can correct ne if I'mwong. And
then after that, the capital panel and
communi cati ons and engagenent panel w Il be
avai l able for M. Haver as well. And any

ot her party.
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THE HEARI NG OFFI CER:  Are there any
-- excuse ne. Any other matters before we
adj ourn today?

MR. HAVER. Wien will we see in
witing the proposed settl enent?

MR. DASENT: W're witing it up
now, and so I'll nove as fast as | can, M.
Haver, to share a joint petition for
settlement with the whole service |ist.

MR. HAVER WII| we have the
nunbers before tonorrow?

MR. DASENT: (Gave you the nunbers
al ready.

MR. HAVER. Well, there seened to
be sone other things that you were including
that | couldn't quite foll ow

MR. DASENT: Well, they weren't
nunbers though. And we were dealing wth the
cost of service aspects of the case. Wat
el se? Custoner service aspects of the case.
Those are two that just junped to mnd. W
have particular detailed interaction with the
publ i c advocate to make sure we have a fina

docunment that we can share with the service
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list, but that'll conme quickly.

MR. HAVER  So the nunbers you
spoke about this norning, you confirned are
t he nunbers. There's no additional anounts,
no reductions. That's the nunber that you
and the Rate Board's advocate agreed to?

MR. DASENT: Yeah, the public
advocate. | agree to that, yes.

MR. HAVER: Thank you.

THE HEARI NG OFFI CER:  Thank you
very much. Then this hearing is adjourned.
W'l |l resune tonorrow at 10 o' cl ock.

(Proceedi ngs concluded at 12:55 p.m)
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