
2025 Rates Public Hearing Promotion Overview 

To promote the 2025 Rates Public Input Hearing, the Philadelphia Water Department (PWD) used 
social media, PWD and WRB-owned websites, and targeted email campaigns. In addition, outreach 
staff distributed flyers at community meetings and events.   

1. PWD press release
https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/3db8e82

2. PWD homepage announcement

4. Social Media

• Facebook

• X (formerly Twitter)

• Instagram

• Nextdoor

5. Email to City Council with meeting info sent by Government Affairs staff

6. Email bulletins:
https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/3d9a8cc

• PWD Contacts – general news, events, CAP

• Registered Community Organizations (RCOs)

• Ebilling Contacts

7. Newspaper Advertisements – Posted by PWD to complement legal ads posted by the Water
Rate Board

• El Sol

• Philadelphia Inquirer

• Metro

• Philadelphia Tribune

8. Physical flyers:

• distributed at tabling events from 4/7/25 – 4/22/25

• Poster at Municipal Services Building concourse
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Social Media  

Sample social media post  

Graphic:  

  

Post copy:  

You are invited to participate in a public hearing regarding our proposed rate changes.  

The Philadelphia Water Department (PWD) is proposing new rates for 2025. The public has an 
important role in this process. You can join a public hearing virtually or in person.  

In person:  

Tuesday, April 22, 2025 - 1 p.m. (Philadelphia Gas Commission, One Parkway Building, 1515 Arch 
Street, 9th Floor, Philadelphia, PA 19102)  

Wednesday, April 23, 2025 - 6 p.m. (3600 North Broad Street [Broad & Venango], Philadelphia, PA 
19140)  

Virtual:  

Tuesday, April 22, 2025 - 6 p.m. (Via Zoom).0  

Wednesday, April 23, 2025 - 1 p.m. (Via Zoom)  

Learn how you can participate: water.phila.gov/rateboard  



  

Flyer 
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