PWD Hearing Exhibit 1

2025 Rates Public Hearing Promotion Overview

To promote the 2025 Rates Public Input Hearing, the Philadelphia Water Department (PWD) used
social media, PWD and WRB-owned websites, and targeted email campaigns. In addition, outreach
staff distributed flyers at community meetings and events.

1.

PWD press release
https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/3db8e82

PWD homepage announcement

Social Media

e Facebook

e X (formerly Twitter)

e Instagram

e Nextdoor

Email to City Council with meeting info sent by Government Affairs staff

Email bulletins:
https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/3d9a8cc

¢ PWD Contacts - general news, events, CAP
e Registered Community Organizations (RCOs)
e Ebilling Contacts

Newspaper Advertisements — Posted by PWD to complement legal ads posted by the Water
Rate Board

e ElSol

e Philadelphia Inquirer

e Metro

e Philadelphia Tribune

Physical flyers:

distributed at tabling events from 4/7/25 - 4/22/25

Poster at Municipal Services Building concourse


https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/3d9a8cc

Social Media

Sample social media post

Graphic:

FY2026-2027 WATER RATES

Public Input
Hearings
Join a public hearing

virtually or in person.

More info and hearing schedule:
water.phila.gov/rateboard

City of

Philadelphia

Post copy:
You are invited to participate in a public hearing regarding our proposed rate changes.

The Philadelphia Water Department (PWD) is proposing new rates for 2025. The public has an
important role in this process. You can join a public hearing virtually or in person.

In person:

Tuesday, April 22, 2025 - 1 p.m. (Philadelphia Gas Commission, One Parkway Building, 1515 Arch
Street, 9th Floor, Philadelphia, PA 19102)

Wednesday, April 23, 2025 - 6 p.m. (3600 North Broad Street [Broad & Venango], Philadelphia, PA
19140)

Virtual:
Tuesday, April 22, 2025 - 6 p.m. (Via Zoom).0
Wednesday, April 23, 2025 - 1 p.m. (Via Zoom)

Learn how you can participate: water.phila.gov/rateboard



Flyer
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FY2026-2027 WATER RATES

Public Input
Hearings

Join a public hearing
virtually or in person.

The Philadelphia Water, Sewer and Storm Water
Rate Board is hosting public hearings for the
2025 Rate Proceeding.
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Water customar assistence programs are helping more
people than ever, Eligible households are encouraged to apply.
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City marks International Day of Monuments
and Sites |

MOLLY GIVEN

International Bay of Mon-
uments and Sites I8 cele-
brated around the globe
every year, inchuding in
Philadelphia,

Taking place this year
on Friday, April 18 and Sat
urday, April 19, the event
was created to honor herk
tage, diversity, community,
and the envivenment in
different parts of the world
thvough free or discounted
guided tours, special events,
and selfguided exploration.

Philly's version — curated
by Global Philadelphia —
will feature two days of ac
fivations at 67 different Mo
tional Historke Landmarks
around the area.

“International  Day  of
Monuments and Sites s a
moment to celebrate and
reflect on the incredible
heritage that surrounds us
here in Philadelphia,” said
Zabeth Teelucksinghy, Presi-

dent of Global Philudelphia
Assovkation.

“Is a chance for neigh-
bors and friends o come
together, explore the e
markable landmarks in our
own backyards, and appre-
clate their global signifi-
cance. We invite everyone
to take part in this daye«
walk through history, con-
nect with the stories that
shaped vur ¢ity, and be part
of the ongoing effort to
protect and preserve these
treasures o geperations to
come.”

Friday's schedule waries,
but some highlights include
an open house « Woodind
Manstont {2300 N, 3324 51
fromm 10 aua. to 4 pan., and
tours of Independence Hall
{Chestout Street between
Sth and 6th streets) from 9
ante S pan

On Saturday, the jan-
packed schedule  features

stops all around the City of

Beotherly Love. Locals can
joln i on a program bon-
oring  Revolutionavy War

L PO FOR VIRITRRILADELMIA.

idependence Hall stands along Chizstnut Strest in Philadelphia’s Histeric District.

Love Parkcisore of Philly's most well-knoen sies.

patriots at Lavrel Hill Cemr
etery {3822 Ridge Avel from
1t 3 pan, or head o fu-
nior Ranger Day at Indepen-
dence National Historical
Park (Chestnut Streer he-
tween: Sth and 6th Streets}
The occaston will feature
family-friendly  activities
that showcase what park
staff and partners do to pro-
tect this mation's historic
places from 10, o2 pan.

April 19 also holds the
Architecture  Adventures
Openr House at Founder's
Hall 2101 8. College Ave)
From 10 am. o 2 pom., the
public can explore this his-
torie site for free {though
ragistration is encovraged
online through Evertbrite)
Saturday will also feature
a fan Beorite event—the
Stamp Rally and Scave

ger Hunt Contest Kickoff

at Johwnson House Historic
Sie {6306 Germantown
Avel where guests can join
thie “hunt™ o Find a specific
feature at Johnson House's
Green Space

Thisx event also gives -
sight into the Historic Ger.
mantown stamp rally book
let, which was created for
visitors to find and distover
all of the greenspaces in the
Historle Germantown con-
sorthim. Through the book
tet, lovals can explore parks,
arboreta, farms, cemcteries,

pgardens, and landscaped
groumds.  When  guests

visit each site, they collect
@ stamp {that is original to
that specitic venuwl, all of
which live in & designated
“stamp house” at each indi-
vidaat site. Guests who cob
fect 10 o more stamps are
eligible to win prizes.

FY2026-2027 WATER RATES

Public Input Hearings

Join a public hearing virtually or in person.

More info and hearing schedule:
water.phila.gov/rateboard

Water customer assistance programs are helping more people than ever,
Eligible households are encouraged to apply.
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A fow more highlights of
Intermavional Day of Mon-
uments and Sies include
tours of Mother Bethel AME
Church (419 5. 6th St} from
1 opan to 3 pan and free
rours at the Stenton Mu-

o

sewmn (4601 North 18th St
from 1 pm. to 4 pan. on
April 19 With the former,
visitors can learn about the
church’s foundational role
i Africen American his-
tory and its continued ime
pact today, and with the las
ter, guests can explore one
of Philadelphis’s  emliost
and most authentic historic
homes. Those who wish to
head to Stenton can guarans
tew a tour time by reserving
inadvance online, by phone
{(215-329-7310 or by email
(programs@sienion.org)

Other  sit participat
ing this year span the Arch
Street Meeting House, Care
penters” Hall, Eastern State
Penitentiary, Fairmuount
Park Congervancy, Johne
s House, Wyek and muore,
A full list of stops can be
found online.

For additiondl evenls and 1o
fearn more about Global Phils
adelphias invadvement fa Ine
ternational Doy of Monwments
and Sires visil, elohuiphiladst
phicorg

Eastorn State Penftentiary dates back to 282g
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. is working with these local
' groups during this time
. to find a path forward

, ; o Cityof + through the help of philan-
i %“’“2%}2? 3 ‘ia thro
A Py

%EYE @2 e Ph“adelph ECVN is a public-pri-
WﬁTER RATES vate partnership aiming
to end the cycle of violence
through investments in
evidence-based programs,
‘community engagement,
.education, policy advocacy,
and support for local orga-

" nizations.
Lauren Footman, exec-
utive director of ECVN,
‘said she’s concerned that
any cuts to gun violence
prevention programs and
social services could be
letrimental to communi-

- . ies in Delaware.
3 bl hear‘n “It’s the perfect storm
JO% n d pu l‘c g ‘ecause in the time when ‘
4 hese funding opportuni- :
‘Ii ftU a lly Or i ﬂ person' ies are being cut, it’s goihg ;
2 be when we actually
. eed the most investment

More info and hearing schedule:  Comriine wpie s

iolence,” Footman said. i

s article first appeared on
HYY.org.

& e 2 é‘é ,».,%
water.phila.gov/rateboard

Water customer assistance programs are

helping more people than ever. |
Eiiggbig households are encouraged to apply.
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