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PROCEEDI NGS

CHAI R POPOABKY: (Good afternoon
everyone. |'d like to call this public
neeting, public hearing of the Phil adel phia
Water, Sewer and Storm Water Rate Board. To
begin, I want to thank you for taking the
tinme to attend this hearing which is being
hel d to address the Phil adel phia Water
Departnent's request to increase its rates
for service.

My nane is Sonny Popowsky. | am
the chai rman of the Phil adel phia Water, Sewer
and Storm Water Rate Board. Wth ne today is
nmy fellow Rate Board nenber, Deb MCarty.

W are part of a five nenber
I ndependent vol unteer board who are appoi nted
by the Mayor and confirnmed by Cty Council to
set the rates charged by the Phil adel phia
Water Departnent for water, sewer and storm
water service in the Gty of Philadel phia.

On March 31st, 2025, the Vater

Departnent filed its formal notice of a
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request to raise its rates begi nning
Septenber 1, 2025, and again on Septenber 1
2026. The anount of the increases requested
by the Water Departnent for individua
custonmers woul d vary based on your water
usage.

But for a typical water -- for a
typical residential custoner, the Water
Departnment has stated that it is seeking to
increase the total nonthly bill by about 11.7
percent in Septenber, 2025 and by an
additional 5.9 percent in Septenber, 2026.

The formal participants to this
proceedi ng, those who have registered to
participate in the technical hearings are the
Wat er Departnent, the Public Advocate who has
been appointed by the board to represent the
Interests of residential and small comerci al
custoners, the Phil adel phia Large Users G oup
which is a group of |arge water custoners,
the Gity's Revenue Bureau which is a part of
the Gty's Departnent of Revenue that
provides billing and collection functions for

the Water Departnent and admi nisters the
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departnment's customer assistance prograns,
and two individual custonmers, M. Lance Haver
and M. M chael Skiendziel ewski .

We've had a pre-hearing conference
under the direction of the hearing officer,
Ms. Marlane Chestnut, to address procedural
I ssues and to adopt a schedul e.

Next nonth, the hearing officer
will hold technical hearings to exanine the
statenents and exhibits submtted by the
formal participants which will be considered
and used by the hearing officer and then by
the Rate Board to develop the final rate
determ nation in this proceedi ng.

But the purpose of today's hearing
is to hear fromthe custoners of the
Phi | adel phi a Water Departnent with respect to
concerns that you may have regardi ng these
proposed rate increases. There's a sign up
sheet as you enter the door of the hearing
roomif you wish to testify or if you wish to
gi ve a statenent today.

And if you' ve not already done so -

- (sneezes) excuse ne. |If you' ve not already
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done so, | would ask you to go to the sign up
sheet and print your nanme on the sheet. |
will call on people in the order in which
you' ve signed up. But even if you don't sign
up, I will try to allow everyone who w shes
to speak by the end of the hearing to do so.

In addition, if there are fol ks
here who woul d rat her make your conments in
witing, you can send a letter or emmil to
the Rate Board anytine between today and the
cl ose of the record on May 28th. The Rate
Board's enail address is waterrateboard --
all one word -- @hil a. gov.

Finally, if you have an i ndividua
probl em or question regardi ng your bills or
your water service that you woul d rather not
di scuss publicly, there are representatives
of the Water Departnent here today who may be

able to discuss those issues wth you

i ndi vi dual ly.

When it's your turn, | will cal
your nane. | wll ask you to state and spel
your nane. | wll also ask you to state your

address, whether you are a custoner of the
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Wat er Departnent and whet her you are speaking
on your own behalf or on behalf of a group.
After you nmake your statenent, you nmay be
asked a clarifying question by one or nore of
the formal participants.

But those questions are not to
trick or challenge you, but rather to nake
sure that your position is clear for the
record. There's a court reporter here today
who wi Il produce a transcript of this public
heari ng, so please speak slowy and clearly.

I wll not set a strict tinme limt
on your statenments, but | would ask that you
try tolimt your remarks to no nore than
five mnutes. After you're done, you are
wel cone to stay, but you certainly don't have
to. You're free to |leave at any tine.

Now, before hearing from nmenbers of
the public, | would ask the Water Depart nent,
the Public Advocate, and any other fornal
participants who wish to do so to introduce
your sel ves and nmake very brief comments
regarding your role in the proceeding.

After that, | will ask if there are
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any public officials here who wi sh to nake
any comments, and then | will open the
proceedi ng to nenbers of the public. So
first, we will hear briefly fromthe Water
Depart nent.

MR SELLERS: Good afternoon. [|I'm
Neal Sellers, counsel for the Phil adel phia
Water Departnent. And seated with ne are
Andre Dasent, and, behind nme, Brooke
Darlington fromWB. W also have staff from
PW and from WRB on hand to handle or help
wi th any custonmer matters.

Speaki ng today for the Water
Departnent is Deputy Comm ssioner d en Abrans
and he will give an openi ng statenent.

MR. ABRAMS: Thank you. Good
afternoon, everyone. M nane is den Abrans
and | serve as Deputy Conm ssioner of
Communi cati ons and Engagenent at the
Phi | adel phia Water Departnent. Today, |'m
speaki ng on behalf of the Departnent in this
pr oceedi ng.

W first want to thank you all for

joining the hearing to share your views about
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the rate increase request that the Water
Departnent has filed with the Phil adel phia
Water, Sewer and Storm Water Rate Board.

The Wat er Departnent provides
drinking water, sanitary sewer, and storm
wat er services to residential, commercial and
institutional custoners within the Gty.
These services are essential and the
foundation of public health in Philadel phia.

As you know, we recently requested
an adjustnent in rates and charges so that we
have sufficient resources to continue current
and pl anned prograns and to pay for
significantly increasing operating costs in
fiscal years 2026 and 2027.

Addi ti onal revenues are needed to
ensure that clean water is delivered as
safely and reliably as possible and that
wast ewat er treatnent and storm water
managenent services neet your needs and the
needs of our shared environnment while al so
meeting our regulatory requirenents.

The Wat er Departnent recogni zes

that any increase in rates can be a hardship,
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especially right now, but this increase is
necessary to nmaintain essential services and
address the Departnment's current and pl anned
projects. The Water Departnent is not a for
profit corporation, and your nonthly water
bill supports the work that we do, not the
Cty budget or taxes.

W are engineers, |aborers,
scientists, custoner service representatives,
and, nost inportantly, neighbors and fell ow
consuners of the water that every
Phi | adel phi an depends on.

When we request higher rates, we
only request what we project will be needed
in the comng years, and we show our
customers why we are requesting these anounts
through this public rate setting process.

You can find a slide presentation on the Rate
Board website that hel ps explain why a rate
I ncrease is necessary at this tine.

Finally, we want you to know t hat
Phi | adel phi a has robust and conprehensive
cust omer assi stance prograns which help | ow

i ncome custoners pay their bills including
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the Tiered Assistance Program or TAP, the
Senior Citizen D scount, and other prograns
that are nore flexible than ever.

If you are experiencing hardship,
we want to help. You can use one application
for TAP, the Senior Discount, or other
prograns avail able to assist househol ds.
These prograns are accessi bl e through our
website at www. phil a.gov/water-bill-help, or
by calling 215-685-6300, Monday through
Friday, 8:00 a.m to 5:00 p. m

I would also note that if you have
specific billing questions or service issues
that you would |i ke assistance with, that we
have PWD and WRB representatives to help with
you, and I'mjust going to turn around and
ask if they can raise their hands. Thank
you.

And so, as we heard, the purpose of
today's session is to hear fromyou our
custonmers. W appreciate you taking the tine
to share your views with us today, and we
| ook forward to hearing fromyou. Thank you.

CHAI R POPOABKY:  Thank you. M.
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Bal | enger ?

MR. BALLENGER: Thank you. Good
afternoon. M nane is Robert Ballenger. 1'm
an attorney at Comunity Legal Services. MW
col | eague, Vik Patel, is here with ne today.
CLS has been appointed to serve as Public
Advocate in this rate proceeding.

The Public Advocate's job is to
i ndependently represent the interests of
residential and small comrercial custoners in
recei ving water services at just and
reasonabl e rates.

| won't speak too nuch, just to say
that we really do encourage nenbers of the
public to cone forward, share your concerns
about the potential rate increases by
speaki ng here today or by providing input
separately to the board in witing.

I f anyone would |ike nore
i nformati on about the proposed rate increase,
would like to |l earn nore about our work as
Publ i c Advocate, or would |ike assistance
providing any information to the board, we

are available to assist and you can cont act
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us directly. Qur phone nunber is 215-227-
9988. And we can be reached by email at
publ i cadvocate -- all one word -- @CL-S-P-H
|-L-A.org. Thank you.

CHAI R POPONSBKY:  Thank you. | see
M. Haver is here. Are there any other
partici pants who want to just nake an opening
statement? |In that case now, please go
ahead, M. Haver.

MR. HAVER H . Good afternoon.
My nane is Lance Haver, a participant, which
means | get all the rate filings, | have the
right to do discovery, and | have the right
to talk to you. So, again, thank you very
much for showing up. And it's ny sad burden
to tell you that these hearings are a farce.

The last six rate increases have
all been decided by the Public Advocate and
the Water Departnent's | awers neeting, they
say, privately, | say, secretly behind cl osed
doors, and agreeing to rate increases year
after year after year after year after year.

Pl ease don't be fooled by the words

of the Water Departnent or the Public
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Advocate. The Public Advocate doesn't
represent you. He does not have a client
relationship wth the public. The Water Rate
Board, M. Popowsky is the chair of it, hires
it, and it answers to -- the Public Advocate
only answers to M. Popowsky and his fell ow
conm ssi oners, not to any of us.

The advocate has agreed to every
single rate increase in the past six years.
The Water Departnment is hiding the size of
this rate increase. It says they're asking
for a rate increase, but it's not telling us
it's also asking in a different proceeding
for a rate adjustnent.

The rate adjustnent, we pay. The
rate increase, we pay. W pay both, but they
won't tell you that. |If you ask them
directly, they won't deny it but they won't
tell you. Here's the gane that goes on. The
Water Departnent isn't dunb. They're not
stupid. They always ask for nore than what
t hey want.

Then they get to hire | awers, they

got consultants who at | east seven of them
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are paid hundreds of thousands of dollars,
and the hearing exam ner, and even the public
advocat es have the public trough (phonetic)

wi th a paycheck.

They hol d show hearings |ike this.
Then in secret, they call it private. The
Water Departnent, the Rate Board's | awers,
get together wi thout any of us in the room
and set it. The Water Departnent gets the
rate increase they really wanted all al ong.

Rat epayers are given the bill for
the well paid |awers, up to $700 an hour
according to M. Dasent's file, consultants,
hundreds of thousands of dollars each, and
the hearing exam ner, and, of course, the
publ i c advocates at the trough as well. It's
been happening for six years and it wll
happen again this year unless the Cty
Counci |l intervenes.

It's easy to see how far our
concerns are not considered. Every one of us
wants the Water Departnent to run
efficiently, to inprove its operations, to

save noney where it can. Yet of the seven
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consul tants that the Water Departnent hires
and the consultants that the Public Advocate
hires, none of themare tasked with finding
ways to | ower cost or inprove operations.

They're all tasked with | ooking
only at nunbers and not what they operate.
Here's a clear exanple. PGAN Phil adel phia
Gas Wrks is also nmunicipally owned. Most of
us live in row homes with neters 20 foot
apart, yet the Water Departnent and the Gas
Wr ks have separate billing, separate
col l ections, separate netering.

If they conbine them that woul d
sinply save us noney. They will not even
| ook at that issue during these hearings.

If you' re concerned about the rate
hike. If you'd |ike to see the Water
Departnent inprove, if you' d like to see them
use their resources to hire locally to create
l'iving wage jobs so not so many of us are
struggling economcally, the only way to do
that is through our elected officials in Gty
Counci |

M. Popowsky, the so called Public
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Advocate, are going to turn their backs on
us. They're not going to listen. And, in
fact, during discovery | asked that specific
guestion, "How many | ocal conpani es does the
Wat er Departnent contract with?" And the
answer was they don't know. It's too
conplicated to find out.

Agai n, thank you for comng. |'m
sorry to be the bearer of bad news, but these
hearings are a farce every year, year after
year after year after year after year
Despite what the public says, they raise
rates behind cl osed doors and then cl ai mthat
t hey' ve done us the service. Thank you.

By the way, | amfilmng. |If
anyone would like to testify or chooses not
to be filmed, just et me know and I'Il turn
the canera off.

CHAI R POPOWNBKY:  Thank you, M.
Haver. Are there any public officials here
who wi sh to speak? |In that case, could
soneone bring up the sign in sheet?

M5. MCCARTY: |'mnot sure

everyone's signed. Did you ladies sign in
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yet ?

CHAI R POPOABKY: OCh, I'msorry.

M5. MCCARTY: Yeah. They haven't
signed in.

CHAI R POPOABKY:  Yeah

M5. MCCARTY: These two ladies in
the front here.

MR. BALLENGER: They're both
attorneys fromthe City.

M5. MCCARTY: Oh, sorry.

MR. BALLENGER: They're both
attorneys for the city. There's nobody
signed up --

CHAI R POPOABKY:  Ch. OCh, we had
one sign up but then crossed your nanme out.
Wul d you |li ke to speak?

MR, SZCZESN AK:  Aye.

CHAI R POPOABKY:  Coul d you --

MR. SZCZESN AK:  Yeah. Hello, ny
nanme i s Jonat han Szczesni ak.

CHAI R POPOWSKY:  Coul d you pl ease
cone up?

MR. SZCZESNI AK:  Hello, ny nane is

Jonat han Szczesniak. | don't really wish to
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speak. | thought it was a sign in for --

CHAI R POPOABKY:  Ch, | apol ogi ze.
kay. Thank you. Well, hey, does anyone
el se, any other nenbers of the public wish to
speak at the hearing? W do have anot her
heari ng of which | expect nore folks at a
virtual hearing this evening, another virtual
hearing tonorrow afternoon, and an i n-person
hearing at 3600 North Broad Street at the --

M5. MCCARTY: Zion Baptist Church.

CHAI R POPOABKY: -- Zion Bapti st
Church. So if you know fol ks who do wish to
speak and attend the hearing, please |et them
know. D d you have any --

M5. MCCARTY: No.

CHAI R POPONBKY: Ckay. |If there's
nothing further, we will resune the hearing
at 6 o' clock tonight via Zoom and hope fol ks

will be able to join us then. Thank you.
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and Notary Public within and for the State of
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That the foregoing proceedi ng herei nbefore
set forth was accurately captured with annotations

by me during the proceedi ng.

| further certify that | amnot related to
any of the parties to this action by bl ood or
marriage, and that | amin no way interested in

t he outcone of this matter.
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hand this 22nd day of April, 2025.
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