
 

 

August 7, 2024 
 
 
Philadelphia Art Commission 
Sign & Streetery Committee 
1515 Arch Street  
Philadelphia PA 19103 
 

SEPTA has designed a new wayfinding system for its Metro transit lines and facilities: 

• Broad Street Line [B] 

• Market-Frankford Line [L] 

• Subway-Surface Trolleys [T] 

• Media/Sharon Hill Line [D] 

• Norristown High Speed Line [M] 

SEPTA Metro is phased in three separate design and construction packages. This letter is requesting final review 

of previously presented - Package 1.  

In March 2023, the overall SEPTA METRO program design was approved by the Art Commission. Package 1 of 

the METRO wayfinding system was conceptually reviewed by Philadelphia Art Commission Sign & Streetery 

Committee with decisions issued on 2.16.2024. The Philadelphia Historic Commission also reviewed and 

accepted the Metro signage proposals at historical entrances in their January 2024 meeting.  

Of the 10 Greater Center City stations in this first of three packages were presented and discussed at your 

committee’s February 14, 2024 meeting. At that time several of the stations’ street signage designs were 

approved. These included: 

• 8th St 

• 11th St 

• 13th St 

• Lombard-South 
 

For the remaining Center City stations’ street signage, we will be presenting our responses to the Committee 

requested revisions. These include the following: 

• 15th St / City Hall  
• Broad-Spring Garden 
• Race-Vine 
• Walnut Locust 

 

Additionally, revisions were requested for nine stations outside of Greater Center City. We are also submitting 

these for final review with letter responses to all comments received.  

• Broad-Allegheny  
• Broad-Girard   
• Cecil B. Moore 
• Fern Rock Transit Center 

• North Philadelphia  
• NRG Station 
• Olney Transit Center 



 

• Oregon 

• Susquehanna-Dauphin 

At this time no further submissions for 19th St and 22nd St are included as ongoing coordination with concurrent 

SEPTA projects is underway. 

 

SEPTA Metro represents a bold new customer experience strategy for the agency, unifying SEPTA’s subway, 

elevated, and trolley lines into a single, easy-to-use network that makes SEPTA accessible and welcoming to all. 

Based your committee and your staff’s comments, we are pleased to submit our design responses for your final 

approval. We are excited to find ourselves at the beginning of construction for this phase.  

Please feel free to contact me with any questions at 215 385 6348 or by email at cfrances@septa.org or 

Chantal.frances@mbakerintl.com 

We thank the Committee, and the entire Philadelphia Art Commission for assisting with this important process. 

 

Warmly, 

 

 

 

Chantal Frances AIA, 

Project Manager, Michael Baker International 

 

CC. Lex Powers, SEPTA 
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METRO SIGNAGE AND WAYFINDING PROGRAM



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
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HISTORIC DOCUMENTATION
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SITE LOCATION
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KEY PLAN
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EXISTING CONDITIONS PLANS
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EXISTING CONDITIONS PLANS
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EXISTING CONDITIONS
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HISTORIC ENTRANCES
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EXISTING CONDITIONS
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PLANS - HISTORIC ENTRANCES



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A11

PROPOSED SIGNAGE PLANS
SIGN TAG LEGEND

AA1-WN L1-000 System Identifier Pylon

BB1-WN L1-000 System Identifier

CC1-WN L1-000 Exterior Station ID

A1-WN L1-000 8" Suspended Frame (Double sided)

B1-WN L1-000 8" Suspended Frame (Single sided)

C1-WN L1-000 8" Wall-Mounted Frame

6" Suspended Frame (Double sided)

6" Suspended Frame (Single sided)

6" Wall-Mounted Frame

D1-WN L1-000

E1-WN L1-000

F1-WN L1-000

P1-WN L1-000 Platform Station ID

J1-WN L1-000 Projecting Symbol

M1-WN L1-000 Map Frame

R1-WN L1-000 Tactile ID

G1-WN L1-000 Regulatory Panel

W1-WN L1-000 Distraction Markings

X1-WN L1-000 Turnstile ID

Y1-WN L1-000 Insert Holder

15TH STREET / CITY HALL - STREET LEVEL 1
Scale 3/32" = 1'

A B

A A A A

A

A

A

A

A A

A

A

AA1.x-FY ST-006

CC2.10-TN ST-002

C4.12-WN    ST-008

C2.14-WN    ST-027AA2-PY ST-010

AA1.x-FY ST-030 AA1.x-FY ST-035

AA2-PY ST-001

E2.11-SN ST-004

E1.11-SN ST-005

E2.11-SN ST-004.1

E1.11-SN ST-005.1

AA2-PY ST-020

AA1.x-FY ST-025

C1.12-TN ST-011

C1.12-TN ST-021

C4.15-TN    ST-003

A1.14-SN    ST-003.1

C1.17-TN    ST-033

C1.17-TN    ST-037

CC2.10-WN    ST-007

CC2.9-WN    ST-023

R5-WN ST-015
R4-WN ST-016

R3-WN ST-014

R4-FN ST-013

R3-WN ST-029
R4-FN ST-028

R4-WN ST-012
R3-WN ST-009

R5-WN ST-022
R5-WN ST-024

R5-FN ST-034
R3-FN ST-032

R5-FN ST-039
R3-FN ST-038

F3.X-WN ST-002.1

F3.X-WN ST-008.1

F3.X-WN ST-027.1

F3.X-WN ST-030.1 F3.X-WN ST-037.1

SIGN TAG LEGEND / DESCRIPTION

EXAMPL
(FOR RE

H1.1-PN L

H1.1-WN L
H2.1-PN L

A1.1-WN L

A2.1-SN L

B2-SN L

B2-SN L
A1.2-GN L

H1.1-WN L
H2.1-PN L

H1.1-WN L

H1.1-WN L

H1.1-WN L

H1.1-WN L

H2.1-PN L

B3-GN L

H4-WN L

C1-WN L

S1.1-WN L

S1.1-WN L

Identification Sign

Directional Sign (6")

Maps

Insert Holder

Room Sign

Amenity Sign

Regulatory Sign

Directional Sign (8")

Graphics

Turnstile ID

n/a

SIGN TYPES

n/a

SIGN TAG LEGEND

ST Street
PL Platform
MZ Mezzanine
OP Overpass
OE Overpass East
OW Overpass West

Powered:
Y Yes
N No
D Data

Mounting Style:
P Projecting
S Suspended
F Freestanding
W Wall-mounted

G Glass
C Column
D Door
T Transom

Specific Sign 
Location

Sign type

Sign type Color

A1.1-WN L1-000

AA1.1-WN   L1-000

D1.1-WN    L1-000

M1.1-WN   L1-000

J1.1-WN   L1-000

A1.1-WN   L1-000

G1.1-WN   L1-000

R1.1-WN L1-000

Y1.1-WN L1-000

W1.1-WN L1-000

X1.1-WN L1-000

X1.1-WN L1-000

X1.1-WN L1-000



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A12

PROPOSED SIGNAGE PLANS
SIGN TAG LEGEND

AA1-WN L1-000 System Identifier Pylon

BB1-WN L1-000 System Identifier

CC1-WN L1-000 Exterior Station ID

A1-WN L1-000 8" Suspended Frame (Double sided)

B1-WN L1-000 8" Suspended Frame (Single sided)

C1-WN L1-000 8" Wall-Mounted Frame

6" Suspended Frame (Double sided)

6" Suspended Frame (Single sided)

6" Wall-Mounted Frame

D1-WN L1-000

E1-WN L1-000

F1-WN L1-000

P1-WN L1-000 Platform Station ID

J1-WN L1-000 Projecting Symbol

M1-WN L1-000 Map Frame

R1-WN L1-000 Tactile ID

G1-WN L1-000 Regulatory Panel

W1-WN L1-000 Distraction Markings

X1-WN L1-000 Turnstile ID

Y1-WN L1-000 Insert Holder

15TH STREET / CITY HALL - STREET LEVEL 2
Scale 3/32" = 1'

A

A

A

A

A

A

A

A

A A

A

A

A

A
A

AA1.x-FY ST-045

AA2-PY ST-040

C1.14-TN ST-041

CC2.15-TN ST-046

AA1.x-FY ST-050

C1.12-TN ST-051

C2.9-TN     ST-080

C2.10-WN    ST-090

C2.9-TN     ST-085

AA1.x-FY ST-065

C1.11-TN    ST-067

CC2.8-WN    ST-066

AA1.x-FY ST-060

C1.11-TN    ST-062

CC2.8-WN    ST-061

AA1.x-FY ST-070

C3.9-TN ST-071F2.9-TN ST-072

AA1.x-FY ST-075

C3.9-TN ST-076

F1.13-TN ST-077

F2.9-TN      ST-091

R5-WN ST-092

R4-WN ST-052

R5-WN ST-042

R3-WN ST-047
R4-WN ST-048

R3-FN ST-081

R5-WN ST-073
R4-WN ST-074

R3-WN ST-079
R5-WN ST-078

R3-FN ST-086

R3-WN ST-063

R3-WN ST-068

F3.X-WN ST-074.1

F3.X-WN ST-076.1

F3.X-WN ST-067.1

F3.X-WN ST-086.1F3.X-WN ST-081.1

F3.X-WN ST-046.1

F3.X-WN ST-062.1

SIGN TAG LEGEND / DESCRIPTION

EXAMPL
(FOR RE

H1.1-PN L

H1.1-WN L
H2.1-PN L

A1.1-WN L

A2.1-SN L

B2-SN L

B2-SN L
A1.2-GN L

H1.1-WN L
H2.1-PN L

H1.1-WN L

H1.1-WN L

H1.1-WN L

H1.1-WN L

H2.1-PN L

B3-GN L

H4-WN L

C1-WN L

S1.1-WN L

S1.1-WN L

Identification Sign

Directional Sign (6")

Maps

Insert Holder

Room Sign

Amenity Sign

Regulatory Sign

Directional Sign (8")

Graphics

Turnstile ID

n/a

SIGN TYPES

n/a

SIGN TAG LEGEND

ST Street
PL Platform
MZ Mezzanine
OP Overpass
OE Overpass East
OW Overpass West

Powered:
Y Yes
N No
D Data

Mounting Style:
P Projecting
S Suspended
F Freestanding
W Wall-mounted

G Glass
C Column
D Door
T Transom

Specific Sign 
Location

Sign type

Sign type Color

A1.1-WN L1-000

AA1.1-WN   L1-000

D1.1-WN    L1-000

M1.1-WN   L1-000

J1.1-WN   L1-000

A1.1-WN   L1-000

G1.1-WN   L1-000

R1.1-WN L1-000

Y1.1-WN L1-000

W1.1-WN L1-000

X1.1-WN L1-000

X1.1-WN L1-000

X1.1-WN L1-000



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A13

TYPICAL JUNIPER ST 
PERSPECTIVE VIEW



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A14

TYPICAL COURTYARD
PERSPECTIVE VIEW



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A15

PERSPECTIVE VIEWS

NW ENTRANCE

SW ENTRANCE

NW ENTRANCE

NW ENTRANCE (ELEVATOR) SW ENTRANCE (ELEVATOR)



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A16

PERSPECTIVE VIEWS

NORTHEAST STAIR (DILWORTH) SOUTHEAST STAIR (DILWORTH) DILWORTH ELEVATOR

CAFE ENTRANCE (DILWORTH) CAFE ENTRANCE (DILWORTH)



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A17

PERSPECTIVE VIEWS

SOUTH BROAD (EXIT ONLY) WB STAIR EB STAIR



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A18

ENLARGED DETAILS -
HISTORIC ENTRANCES



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A19

ENLARGED DETAILS



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A20

Directional Signs

Regulatory Signs

Eastbound

Northbound & Southbound

15th St / City Hall 15th St / City Hall

15th St / City Hall

C4.15-TN    ST-003

15th St / City Hall

CC2.10-TN ST-002 CC2.10-WN    ST-007

C4.12-WN    ST-008

C1.12-TN ST-011 C1.12-TN ST-021

C2.14-WN    ST-027

C2.10-WN    ST-090

F2.9-TN     ST-091

CC1.10-WN ST-036CC1.10-WN ST-031

Eastbound & Westbound
Northbound & Southbound

C1.17-TN    ST-033
C1.10-TN    ST-051

C1.17-TN    ST-037

15th St / City Hall
Westbound 69th St Transit Center 15th St / City Hall

Eastbound Frankford Transit Center

15th St / City Hall

15th St / City Hall

CC1.8-WN    ST-061CC2.15-TN    ST-046

C2.10-TN ST-041

C2.10-TN ST-076C3.10-TN ST-071
C1.11-TN ST-062

CC1.8-WN    ST-066

C1.11-TN ST-067

15th St / City Hall

Eastbound Frankford Transit Center

F2.9-TN ST-072

F1.13-TN ST-077

CC1.9-WN    ST-023

Regional Rail Suburban Station Concourse
Access

Regional Rail Suburban Station Concourse
Access

Regional Rail Suburban Station Concourse
Access

Regional RailSuburban Station

Regional Rail Suburban Station Concourse
Access

15th St / City Hall Eastbound
Eastbound & Westbound

Westbound
Across Market St15th St / City Hall Westbound Eastbound

Across Market St

Regional Rail Suburban Station

Westbound
Suburban StationWestbound

E2.11-SN ST-004 E2.11-SN ST-004.1E1.11-SN ST-005 E1.11-SN ST-005.1

Eastbound & Westbound

Eastbound & Westbound
Northbound & Southbound

Regional RailSuburban Station
Westbound

Suburban Station Westbound
Northbound & Southbound

Eastbound & Westbound
Eastbound & Westbound

EXIT ONLY
Entrance At Dilworth Park

EXIT ONLY
Entrance At Dilworth Park

C2.9-TN  ST-080

A1.14-SN  ST-003.1

C2.9-TN  ST-085

Northbound & Southbound

Suburban Station

15th St & Market St NW

Identification Signs

SIGNAGE ELEVATIONS -
IDENFICIATION SIGNS



15TH ST/ CITY HALL
METRO SIGNAGE AND WAYFINDING PROGRAM

1500 MARKET ST.
PHILADELPHIA, PA 19102

08/28/24

196924

N.T.S
A21

SIGNAGE ELEVATIONS -
DIRECTIONAL & REGULATORY SIGNS

Directional Signs

Regulatory Signs

C4.15-TN    ST-003 C4.12-WN    ST-008

Eastbound & Westbound
Northbound & Southbound

Eastbound Frankford Transit Center

F2.9-TN ST-072

F1.13-TN ST-077

Regional RailSuburban Station Westbound
Suburban StationWestbound

E2.11-SN ST-004 E2.11-SN ST-004.1E1.11-SN ST-005 E1.11-SN ST-005.1

Eastbound & Westbound

Eastbound & Westbound
Northbound & Southbound

Regional RailSuburban Station
Westbound

Suburban Station Westbound
Northbound & Southbound

A1.14-SN  ST-003.1

Suburban Station

15th St & Market St NW

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

F3.X-WN ST-074.1 F3.X-WN ST-076.1F3.X-WN ST-067.1
F3.X-WN ST-086.1

F3.X-WN ST-046.1 F3.X-WN ST-062.1F3.X-WN ST-002.1 F3.X-WN ST-008.1 F3.X-WN ST-027.1
F3.X-WN ST-030.1 F3.X-WN ST-037.1

15th St / City Hall
Eastbound Frankford Transit Center

CC1.8-WN    ST-061

C2.10-TN ST-076

CC1.8-WN    ST-066

A1.14-SN  ST-003.1

Suburban Station

15th St & Market St NW

Directional Signs

Regulatory Signs

Northbound & Southbound

15th St / City Hall

C4.15-TN    ST-003 C4.12-WN    ST-008

C2.10-WN    ST-090

F2.9-TN     ST-091

Eastbound & Westbound
Northbound & Southbound

C1.17-TN    ST-037

15th St / City Hall
Westbound 69th St Transit Center 15th St / City Hall

Eastbound Frankford Transit Center

15th St / City Hall

CC1.8-WN    ST-061CC2.15-TN    ST-046

C2.10-TN ST-076C3.10-TN ST-071
C1.11-TN ST-062

CC1.8-WN    ST-066

C1.11-TN ST-067

Eastbound Frankford Transit Center

F2.9-TN ST-072

F1.13-TN ST-077

Regional Rail Suburban Station Concourse
Access

Regional RailSuburban Station

Regional Rail Suburban Station Concourse
Access

Westbound
Suburban StationWestbound

E2.11-SN ST-004 E2.11-SN ST-004.1E1.11-SN ST-005 E1.11-SN ST-005.1

Eastbound & Westbound

Eastbound & Westbound
Northbound & Southbound

Regional RailSuburban Station
Westbound

Suburban Station Westbound
Northbound & Southbound

EXIT ONLY
Entrance At Dilworth Park

EXIT ONLY
Entrance At Dilworth Park

C2.9-TN  ST-080

A1.14-SN  ST-003.1

C2.9-TN  ST-085

Northbound & Southbound

Suburban Station

15th St & Market St NW

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

15th St / City Hall

Travel Direction

Northbound
Southbound

Trains run 24 hours on Friday & Saturday

TBD
TBD

TBD
TBD

First Trip

Late Night Service

Last Trip

F3.X-WN ST-074.1 F3.X-WN ST-076.1F3.X-WN ST-067.1
F3.X-WN ST-086.1

F3.X-WN ST-046.1 F3.X-WN ST-062.1F3.X-WN ST-002.1 F3.X-WN ST-008.1 F3.X-WN ST-027.1
F3.X-WN ST-030.1 F3.X-WN ST-037.1
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