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ATTENDANCE
MARLANE R CHESTNUT, HEARI NG OFFI CER
ROBERT BALLENCER, PA
CHARLOTTE EDELSTEI N, PA
DANI ELA RAKHLI NA POABNER, PA
LAFAYETTE MORGAN, PA
ADECOLU BAKARE, PLUG
HARRI SON RYAN BLOCK, PLUG
ANDRE DASENT, PWD
CARL SHULTZ, PWD
SARAH STONER, PWD
JI JUN, PWD
KEVI N Bl RRI EL, PWD
SUSAN CROSBY, PWD
ADRI ANA GONZALEZ, WATER REVENUE BUREAU
SONNY POPONBKY, RATE BOARD
DANI EL CANTU- HERTZLER, RATE BOARD
ED MARKUS, RATE BQARD
DELAND BRYANT, RATE BOARD
DANI EL GORDON, RATE BQOARD
BRI AN MERRI TT, BLACK & VEATCH
DAVI D JAGT, BLACK & VEATCH
SI MON WARREN, RFC
HENRI ETTA LOCKLEAR, RFC
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ATTENDANCE Cont ' d
JENN TAVANTZI S, RFC
JON DAVI S, RFC
JAMVES VWH TEHEAD, SELF
MARTHA MOCRE, SELF
JESSI CA RAGUSA, SELF
ART DESJARDI NS, SELF
M CHAEL SKI ENDZI ELEWSKI , SELF
LANCE HAVER, SELF
DAVI D KOVACH, SELF
JAMES ALEO, SELF
QJY REG S, GROUP
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PROCEEDI NGS

HEARI NG OFFI CER CHESTNUT: Ckay.
It's five after 10 o'clock so | think it's a
good IDEA if we get started. Good norning,
everybody. M nane is Marlene Chestnut at
CHE-ST-NUT and |'ve been sel ected by the
Water, Sewer and Storm Water Rate Board to
oversee this hearing process.

This is the public input hearing
that's been scheduled with respect to the
TAP R reconciliation filing. Now, the Rate
Board has asked ne to oversee the process and
to wite a report for the Rate Board to
consider with respect to this annual
reconciliation the TAP-R, which is the Tiered
Assi st ance Program Ri der.

The Tiered Assistance Programis
t he Phil adel phia Water Departnent, or PW s
cust omer assi stance program It's mandated
by Gty Council and allows | owincone
custonmers to pay bills based upon a

percentage of their incone rather than their
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usage.

The TAP-R Rider tracks the revenue
| osses resulting fromapplication of this
di scount to permt annual reconciliation if
they're greater or |ess than projected.

This ensures that the order
depart nent does not overcoll ect or
under col | ect .

There is a court reporter who wll
produce a stenographic record of this public
heari ng and the technical hearing which wll
be held later. So please be sure to speak
slowy and clearly.

The transcript for this hearing, as
well as all docunents produced in this case,
will be posted on the Rate Board's website
under the rate proceedings tab and can be
found in the section that says, "2024 TAP-R
reconciliation proceeding."

The Rate Board's website can be
| ocat ed at
www. phi | a. gov/ depart nent s/ wat er sewer-storm
wat er-rate-board, or you mght find it easier

just to Google it as Phil adel phia Water Rate
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Boar d.

Also, I'lIl note that the Water
Departnent has prepared a presentation
di scussing the TAP programgenerally and this
filing particularly, which also has been
posted on the Rate Board' s web or has been or
will be posted on the Rate Board's website
under the section headed public hearings.

Pl ease note that this hearing
i nvol ves only the reconciliation of the TAP-R
Rider, which is intended to ensure that the
Wat er Departnent does not overcol |l ect or
undercol | ect revenue associated with the
program during the preceding year and to set
the TAP-R rate for the next year.

This is done annually and dependi ng
on the TAP-R revenue results and the
proj ected nunber of TAP-R participants, may
result in either a decrease or an increase of
t he surcharge.

In fact, last year was a decrease
or an increase which has been selected --
whi ch has been requested this year.

Thi s proceedi ng does not involve
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ot her issues such as whether there should be
a custoner assistance program the design and
operation of that program the departnent's
cost, or the actual rates for your water,
sewer, and stormwater service, all of which
have been and will continue to be the subject
of separate proceedings.

| expect that ny report will be
issued |ate May or early June, and the Rate
Board will consider it and the positions of
the participants and nmake its decision in
June.

W will have what is called a
techni cal hearing on the statenents and
exhibits submtted by the participants
i medi ately after this hearing. You are
wel cone to remain and observe.

There will be a transcript of that
hearing al so, which will be posted on the
Rate Board' s website.

In terms of how !l wll conduct this

hearing, | wll first call on people who have
registered. |If you have not registered or
want to coment, that's fine, we'll get to
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you.

Everyone wil|l have a chance to nake
a statenent if they wish, or you can send a
|l etter or cooment by email to the Rate Board.
The Rate Board enmil address is
wat er r at eboar d@hi | a. gov.

W will post these email comments
and letters at the 2024 TAP-R reconciliation
tab. Wen it is your turn, | wll call your
name and you will unmute your m crophone or
t el ephone.

I wll ask your nane, ask you to
spell it, and ask if you are a custoner of
the Water Departnent and if you are appearing
on behalf of a group. Please try to confine
your remarks to the issue in this proceeding,
which again is limted to the TAP-R
Sur char ge.

If you have a question, if we can
answer it briefly, we will. Oherw se,
soneone wi Il get back to you with additiona
information. |f you have not registered and
wi sh to make a statenent, please raise your

hand when | ask and we'll get to you.
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To raise your hand, either | ook for
a hand on the bar that contains the Zoom
controls. On ny conputer it's along the
bottomor the icon for reactions, and sel ect
t he rai sed hand.

If you are participating
tel ephonically, by dialing the star button
then nine that will raise your hand. [|'m not
going to inpose atinme limt, but I wll ask
you to limt yourself to maybe two or three
mnutes if possible, to ensure that we have
time to hear from everyone.

After you're done, you're wel cone
to stay, but you certainly don't have to.
You are free to leave at any tine. Again,
thank you for taking the tine to participate
t oday.

| want to al so thank the custoners
who took the tine to send comments. | can
assure you the Rate Board does consider these
very carefully and it's inportant for you to
speak up and be heard.

kay. Then with that we will get

started. | have a list that was conpil ed of
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peopl e who responded to the Rate Board's
website with respect to this, and |I' m goi ng
to go through that.

And like | said, if you' re not
listed and want to nmake a conment, that's
fine. GCkay. The first person on the list is
M chael Skiendzielewski. Are you here,
Mchael ? | don't think M. Skiendziel ewski
is here yet. | don't see his nane.

kay. The next person is Mary
Cairns, CGAI-RNS  Okay. Dee Dukes, are
you here?

MR. BRYANT: Lady Conmi ssioner,
Community Legal Services has their hand up.

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Ball enger.

MR. BALLENGER: Good norning. |
just wanted to note that | do see M.

Ski endzi el ewski. He shows up as Mari anne.

HEARI NG OFFI CER CHESTNUT: Ckay. |
was going to go back to himafter we had gone
through the |ist.

MR. BALLENGER: Ckay.

HEARI NG OFFI CER CHESTNUT: But if
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you want to circle back while we're waiting.
kay. We'll go with M. Skiendzi el ewski
then. M. Skiendziel ewski, you said you
wanted to nake a comment? Del and, can you
unnmute M. Skiendzi el ewski ?

MR. BRYANT: |'masking himto
unmute. He's not unnuti ng.

HEARI NG OFFI CER CHESTNUT: M.
Ski endzi el ewski, can you unnute yoursel f?
kay. Sonebody coul d you nute yourself
there. Wo is it? M. Skiendzielewski, are
you havi ng probl ens?

MR. BRYANT: | amgiving him
perm ssion to unnute and he's not unnuti ng.

HEARI NG OFFI CER CHESTNUT: Ckay.
Wll, we're going to have to get back to M.

Ski endzi el ewski then. The next person | have

listed is Dee Dukes. | do not see that here
ei t her.

Like I said, I will go back and if
anybody hasn't responded, | wll go back and

do it again. Joseph Siegel, are you here?
M. Siegel, can you raise your hand? Yeah,

it's alittle hard because people don't
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al ways have their nane on their device, so.

MR. BRYANT: Yes, and |I'm | ooking
at the scroll -- I"mscrolling down the I|ist.

HEARI NG OFFI CER CHESTNUT:  Yeabh.

MR. BRYANT: And it's in
al phabetical order so as we call them | just
don't see them

HEARI NG OFFI CER CHESTNUT: Ckay.
How about M. Wsiak? |Is he here?

MR. WOSIAK:  Yes, I'mhere. |I'm
her e.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. WOSI AK: Yes, so --

HEARI NG OFFI CER CHESTNUT: Wi t,
wait, wait. Let nme go through this first.
Coul d you give and spell your nanme for the
record, please?

MR. WOSI AK:  Yes, it's WO S-1-A-K
Last nane.

HEARI NG OFFI CER CHESTNUT: And your
addr ess?

MR. WOSI AK: 3115 Frankford Avenue,
Phi | adel phi a, Pennsyl vani a.

HEARI NG OFFI CER CHESTNUT: Ckay.
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And are you a custoner of PWD?

MR WOSI AK:  Yes. Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Go ahead.

MR WOSIAK:  Well, | think it's not
necessary to raise these water rate prices.
In ny opinion, |owincone residents and
reci pients of services of Phil adel phia Water
Revenue Bureau should pay nore for their --
for their services because of rising costs of
t he operati on.

There is other issues that | would
li ke to address, but nmaybe it would be better
at other tinme. But in nmy opinion, it would
be unfair that the burden of the rising costs
of operation would be laid only on part of
Phi | adel phi a Water Revenue custoners. Thank
you very nuch.

HEARI NG OFFI CER CHESTNUT: Thank
you. | appreciate you taking the tine.

MR WOSI AK: Ckay.

HEARI NG OFFI CER CHESTNUT: The next
person | have listed is Bobby Jackson. Bobby

Jackson, are you here? Raise your hand,
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pl ease, if you are, in case your device has a
different nanme on it as I'm/looking at the
participant |list here.

(Background noi se.)

HEARI NG OFFI CER CHESTNUT: Not sure
who' s speaki ng here, but.

(Background noi se.)

HEARI NG OFFI CER CHESTNUT: Ckay.
Did you want to say sonething? Okay. W're.
W' re at Bobby Jackson, are you here?

(Background noi se.)

HEARI NG OFFI CER CHESTNUT: Del and,
| think you need to nute M. Skiendzi el ewski
at this point because we will go back. M.
Jackson, are you here?

(Background noi se.)

HEARI NG OFFI CER CHESTNUT: M.

Ski endzi el ewski, could you nute yourself?
Del and, you have to do this. M.

Ski endzi el ewski, could you nute yourself til
Del and takes care of this? GCkay. Ckay.
Again, this is ny last call for Bobby
Jackson.

kay. How about Janes Catal f ano.
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(Background noi se.)
HEARI NG OFFI CER CHESTNUT: Del and.
kay. I'mcalling Janes Catal fano. |If
you' re there, could you raise your hand.
kay. How about Philip Bridgeman?

Larry Porter? Larry Porter? Kkay.

Larry Porter, if you' re not there, we'll nove
on and I'Il circle back. Sonmebody naned
Claire. No. GCkay. Let nme see. |1've got

Jeff Jones. David Kovach? Jackie Pal nmer?
Ch, David Kovach. |1'msorry.

MR KOVACH: Yeah, |'m here.

HEARI NG OFFI CER CHESTNUT: | see
you there. | see you there.

MR, KOVACH G eat.

HEARI NG OFFI CER CHESTNUT: Ckay.
Coul d you give and spell your nane for the
record, please?

MR, KOVACH. It's David, D A-V-1-D
Kovach, K-O-V as in Victor ACH |'mat
2074 East York Street in Phil adel phia,
Pennsyl vania, and | am a Water Depart nent
rate payer.

HEARI NG OFFI CER CHESTNUT:  Thank
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you.

MR. KOVACH. |'m comenting on the
Phi | adel phi a Water Departnment 2024 Tiered
Assi stance Program Rate Rider. First, I'm
not opposed to the TAP-R program

| acknow edge that those with | ess
i ncone shoul d be assisted by this program
provided that it is inplenmented in accordance
with the rules.

What | am opposed to is PW and the

city in general returning to ratepayers,
t axpayers, business owners, and wage earners
to recover |ost revenue and sol ve budgetary
shortfalls as a result of the inefficiencies
in Philadel phia Gty governnent.

PWD and Phi |l adel phia in general
need to do their due diligence in collecting
debt that is owed to it through unpaid water
i ens and unpaid property taxes.

| would like to know what the tota
out standing water lien debt is in the city
and why the city is not making every effort
to collect that debt through established

prograns and regul ation |like sheriff's sales.
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I Iive next to an abandoned hone
that is still owned by two deceased peopl e,
the last of which died in 2017. Yet they
continue to accrue water |ien debt and
property tax debt, which is currently $4, 000
and $8, 000 respectively.

The rightful next of kin of the
deceased abandoned the house because it felt
it was unsafe to live in. Squatters have
been living in the house since 2017 who have
been a source of crinme and nui sance in our
nei ghbor hood.

The 26th District Police Departnent
can attest to the nunber of conplaints about
the property. L& have cited the property on
t hree occasions as an unsafe structure which
has been never been resol ved.

Yet the PWD continues to serve
water to the property and put liens on the
property which it will never be able to
coll ect unless the property goes up for share
of sal e.

PECO conti nues to serve the

el ectricity of the property and presunably
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PGW serves gas to the property, but public
i nformati on about PGWis inexcusably
difficult to discover.

We have made this clear to the
mayor, our city council person, the water
conmmi ssi oner, and our representative in state
governnent but no city action has occurred.

Just down the street fromthis
nui sance house, a simlar situation is
present. Another dead homeowner. $4,000 in
water |ien debt, $44,000 in back property tax
debt .

| can only inmagine that there are
many situations like that that if resol ved
t hrough the share of sale process, would
reduce the dependence on ratepayers to solve
the PWD | ost revenue problem

It would al so reduce crine in the
nei ghbor hood. Perhaps the hones coul d be
refurbished and sold at a reduced rate to
provide | owincone famlies who are willing
to pay bills with the opportunity at property
owner shi p.

So many solutions, yet so little
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action by PW and Phil adel phia. It is easier
to just go back to the ratepayers to solve
| ost revenue probl ens.

Furthernore, by letter in 2021, the
Phi | adel phia Water Departnent threatened to
shut off the water to households in the
nei ghbor hood unl ess we set up an appoi nt nent
to have new netering equi prment installed in
our hones.

| conplied, obviously, but did PWD
do anyt hi ng about the abandoned property next
to ne? Wien | was in that house years ago,
the neter had been renoved fromthe incom ng
water |ine, and so they get their water for
free. Wiy has PWD not shut off the water to
t hi s abandoned property?

What rate payers are discovering is
that there is no consequence for not paying
your water bills or your property taxes. And
it's frustrating to pay increased rates and
taxes to a city that supports squatter houses
such as these that bring crine, drugs, and
nui sance behavior to our nei ghborhood.

The city has to do sonethi ng about
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this ongoing issue. By not enforcing its own
rules, the city supports m screant behavi or
and the snubbing of city governnent
regul ation while alienating those tax paying
and | aw abiding citizens who seek to nmake
this a clean, safe, and healthy comunity in
which to live and raise famly.

| respectfully request a response
and action of significant neasure to this
ongoi ng problem Thank you very much for
all owi ng ne to speak.

HEARI NG OFFI CER CHESTNUT: M.
Kovach, | certainly understand your point. |
really do. Unfortunately, that is not an
Issue in this case.

But what | will ask is if M.
Dasent, who is the representative for the
Water Departnent, will ook into your
particular situation and get back to you to
see if there's anything that can be done.

Is that okay with you, M. Dasent?
Ckay. M. Kovach, thank you. Sonebody wl |
get back to you. But again, that really

isn't -- uncollectibles and liens just aren't
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part of this case, but will be when the
departnent, probably next year, files a
general rate case.

But yes, it's certainly an area
that we | ook at when we can. But thank you
for taking the tine. Gay. The next person
is Jackie Palnmer. P-A-L-ME-R Okay. How
about Maria Lee? Are you here? So could you
rai se your hand, please?

kay. Janes Wiitehead? And |
shoul d make it clear that this list |'m
readi ng of does include people who wasn't
clear if they did want to testify, so, or if
they were sinply making a coment. Janes
Aleo? | think I did see your nane. Yes, M.
Al eo.

MR. BRYANT: Janmes Wiitehead is of
here, but he hasn't spoken, so I'll nute him
He' s unnut ed.

HEARI NG OFFI CER CHESTNUT: W' |
get back to M. Witehead after we've tal ked
to M. Al eo, then, huh?

MR. BRYANT: Thank you.

HEARI NG OFFI CER CHESTNUT: M.
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Aleo. Deland, | think you do need to unnute
hi m

MR. ALEO Hello?

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Al eo, could you please give and spel
your nane for the record?

MR. ALEO Yes, it's Janes,
JAMES Aeo, AL-EO

HEARI NG OFFI CER CHESTNUT:  And your
addr ess?

MR. ALEO 8111 W nston Road,
Phi | adel phi a, PA.

HEARI NG OFFI CER CHESTNUT: Are you
a PWD custoner?

MR ALEO | am

HEARI NG OFFI CER CHESTNUT: Are you
speaki ng on your own behalf or as part of the
group?

MR. ALEQ  Speaking on ny own
behal f.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Go ahead.

MR. ALEO M objection to the

proposed rate increase of the TAP surcharge
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has to do wth the nethod of enrolling new
TAP custoners.

In the February 28, 2024 advance
noti ce of proposed changes of rates and
charges for the TAP to the water -- excuse
me, to the Water Sewer Storm Water Rate
Boar d.

This is from Water Conmi ssi oner
Randy Hayman, his advance notice. It would
appear that thousands of custoners are
automatically being enrolled in TAP.

For exanpl e, an excerpt from page 6
of the advance notice docunent states, "In
t he ei ght business days since | DEA enroll nent
began on February 13th and this witing,
roughly 12,000 candi dates have been enroll ed
via | DEA prequalification and will start
receiving TAP bills in the com ng days."

The automatic prequalification of
t hese custoners through the city office of
IDEA is not problematic if it's done
correctly. It actually greatly relieves the
adm ni strative burden on custoners and the

city enpl oyees who woul d ot herwi se manual |y

Page 23

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

process these applications.

So that's a good thing. |'m al
for efficiency if it's done right. But the
wat er regul ati ons under Section 206.2 specify
that custoners nust apply for this benefit.

And | quote fromthose regul ati ons,
"A lowincone custoner or a custoner with
speci al hardship may apply to the WRB for
enroll ment in TAP."

There is no place where it nentions
that these custoners can be automatically
enrol |l ed without any know edge or effort on
their part.

Additionally, in the Phil adel phia
Code under Section 19-1605, Subsection 3,
Subsection Hin the paragraph titled
eligibility and enrollment in I RAP, it
states, and | quote, "A custoner shall be
enrolled in | RAP upon approval of a conpleted
application.™

Now, while sone may see the above-
menti oned distinction in enroll nment nethods
as noderate or trivial, | would argue

ot herwi se. Under these proposed TAP Rate
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surcharge, custoners will be required to
subsi di ze TAP custoners at an average rate of
$53 per year or higher, of course, if your
wat er usage i s higher.

So the top recipients are going to
recei ve benefits for hundreds of dollars a
year and ot her custoners are being required
to pay for that. |'mnot against that in
concept. And |like as previously stated,
peopl e do deserve hel p.

All I"msaying is that given this
benefit, that is going to be hundreds of
dollars a year, and if it's for year after
year, it's going to turn into thousands of
dollars for these recipients that other
rat epayers are paying for.

['"'mjust asking that they go
t hrough the proper channels of doing this. |
don't think it's too nmuch to ask for
custonmers who are receiving the benefit to
actually apply for it.

I'"'mnot asking to go back to the
ol d way of doing things that woul d be

horribly inefficient and woul d not enroll
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sufficient nunbers of worthy custoners.

But right nowit's automatic
enrol Il ment. The Water Departnent and Water
Revenue Bureau can certainly send out notices
and application forns and perhaps other
nmet hods of outreach to | owinconme custoners.

But a formal application and ot her
requi rements under this program | feel, need
to be observed as per Section 206.2 of the
wat er regul ations.

It's possible if people are not
just automatically enrolled, but actually
have to at |east send in sone kind of
application, that maybe the nunbers woul d be
alittle less high than they woul d be
ot her wi se.

And that could have an effect on
the proposed TAP-Rate surcharge if the
nunbers are perhaps slightly | ess than they
woul d be under automatic enrollnment. So
that's basically ny point. | just w sh that
wat er, PWD and WRB woul d follow the
regul ati ons as specified. Thank you.

HEARI NG OFFI CER CHESTNUT:  Thank
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you. | nean, you raise an interesting point.
['"'mnot sure | conpletely agree with it, but
I'd have to think about it.

M. Ballenger and M. Dasent, why
don't you address this? Yes, M. Dasent.
Del and, can you unnute M. Dasent? Ckay.

MR. DASENT: There you go. The
whol e purpose of prequalification was to get
a good portion of our |ocal popul ation
involved in tap if they were eligible.

There were letters that went out
i ndicating that they were to be signed up in
the program and there's an opt out provision
in the letter.

In addition to that, WRB processes
the applications to nake sure these
prequal i fied candi dates neet basic criteria.

W will have in the future -- and
WRB can best speak to this -- neasures to
make sure that we've assigned folks to the
right incone tier and that we're noving a
process that has folks that are incone
eligible in every instance.

W think we're in conpliance with
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PWD regs. And Jim it's nice to hear from
you. | know you were a former rates manager
at PW\D. So we're mndful of your expertise,
and |1'd be happy to get back to you wth a
nore detail ed expl anati on.

But we think we're consistent with
our regs and consistent with the direction of
the Rate Board to get as nany of our
vul nerabl e fol ks out there that are custoners
at | east aware of the program And if they
are prequalified, we've reached out to them
to tell themthey can be enroll ed.

And the city is very nmuch a part of
trying to get those enrollnents to refl ect
the fact that we're a very poor city. Rob
can best speak to that.

MR. BALLENGER: Thank you. And
t hank you for your statenent, M. Aleo. |
just want to -- | don't want to speak to the
departnent's conpliance with its regul ations.
That's really not ny pl ace.

But | think the thing that I would
highlight is that this is part of an ongoing

effort to share data. So where custoners,
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and you nay be famliar with this.

So, for exanple, custoners who
apply for LIHEAP every year have to neet the
sanme incone eligibility standard as the
energy's progranms run by PECO and PGN  But
those entities don't share information.

The city of Phil adel phia actually
has changed that, at |east for its water
utility, in ternms of sharing information
about other prograns. And that started
really with the LI HMP Program which was a
wat er assi stance program nodel ed after
LI HEAP.

So when the departnent received
notification that DHS had approved soneone's
LI HWAP appl i cation, neaning they were
eligible for that grant assistance, they
tried to determ ne whether or not that person
was the custoner of record, and if so, enroll
themin the Tiered Assistance Program since
the incone eligibility standard is identica
for that program

So | know al so that in our

testinony, we've taken the position that the
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departnment should reach back out to these
fol ks to make sure that they understand the
information that led to their enroll nent.

And | believe the departnent's
rebuttal testinony does speak to a quality
assurance endeavor that they're going to be
undert aki ng, which | would hope woul d be
responsi ve to your concerns.

HEARI NG OFFI CER CHESTNUT:  Ckay.
Vel |, thank you very nmuch for bringing this
up, M. Aleo. Again, an interesting issue in
terns of is the -- | nean, | see a
di stinction between the prequalification and
| think your point is to the automatic
enrol | ment of what M. Dasent expl ai ned.

And maybe | just understood this,
was that these potential TAP participants
were provided with notice and an opportunity
to opt out. |Is that correct?

MR. ALEO That's correct.

HEARI NG OFFI CER CHESTNUT: Ckay.

So they inpliedly did enroll. | mean,
affirmatively enroll. But, again, an
interesting issue, but we'll think about it.
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Thank you.

MR. BRYANT: Madam Hearing Oficer,
you do have a hand rai sed.

HEARI NG OFFI CER CHESTNUT: |'m
sorry, who has their hand up? OCh, M. Haver,
go ahead. Deland, can you unnute, M. Haver?

MR. HAVER. Thank you. |I'malso a
participant in the proceedi ngs and | wanted
to make the point for the public.

This is clearly the doubl e standard
that the public advocate and the Water
Departnent and the Hearing Exam ner used to
excuse the inefficiencies of the Water
Depart nent.

M. Kovach correctly pointed out
that the Water Departnent is not collecting
on old water liens, and if it did, it would
have noney that it could use to support the
| ow-i ncone pl an.

The Hearing Exam ner said the
regul ations don't allow for that. But here
the regul ations are very clear. A consuner
has to ask to be in the program But those

regul ati ons are set aside because it's in the
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i nterest of the Water Departnent, the Public
Advocate, and the Hearing Exam ner to ignore
that rule.

But to require themto do work so
there's no rate increase is allowed because
they say the regulations don't allow themto
do what's necessary to protect Phil adel phia
wat er consuners.

And | hope all the public
understands that, that this double standard
IS what is constantly used to raise rates.
Four years in a row, rates have gone up.

Four years in a row, the Hearing
Exam ner, Public Advocate, and the Water
Depart nent have sai d managenent audits are
not necessary. They're not included, they're
not part.

| want to just stress that as a
participant in discovery, | ask the Water
Departnent, what is the norn? Wat is the
standard? Wat do other utilities charge to
enroll soneone in their | owincone plan?

Because | believe, as other people

have spoken, the Water Departnent shoul d be
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efficient. The Water Departnent's answer is,
it doesn't matter. It's not germane to these
proceedings. It doesn't matter whether
they're efficient or not efficient.

And again, this is a double
standard that's being exposed at these
hearings. And |I hope people contact their
city council people and nake it clear that
the Water Departnent should be run for the
benefit of the water consuners and not the
benefit of the Hearing Exam ner, the Water
Departnent, and the Public advocate.

HEARI NG OFFI CER CHESTNUT: Wl |,

t hank you for your -- okay. Thank you.

Thank you for your statenment, M. Haver. It
does contain a nunber of inaccuracies which |
won't get into here.

| will point out that this is not a
general rate case to | ook at the Water
Departnent's operations and costs. This is
purely addressed to the TAP water
reconciliation, which actually |ast year was
a decrease.

But it's not ny decision as to the
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scope of this proceeding. It's set in the
regul ations, and this is what the filing is.
Next year, your concerns, which are valid,
believe ne, | absolutely agree they're valid,
but it's not the case to address them The
next case will do that.

Ckay. Let's see. Let's go back to
M. Wiitehead. | think | saw you here. M.
Wi t ehead? Ckay.

MR. BRYANT: M. Witehead is
unmnut ed.

HEARI NG OFFI CER CHESTNUT:  Yes,
he's unnmuted. [|'mnot sure he knows that,

t hough. M. Wiitehead, did you nute your --
IS your speaker on? Have you put your
speaker up?

He's not muted from our side, so.
Del and, is there anything we can do for M.
Whi t ehead?

MR. BRYANT: Not on ny end. W can
come back to himand | can see. But he has
per m ssi on.

HEARI NG OFFI CER CHESTNUT: |s your

speaker up, M. Witehead? Ckay.
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MR. BRYANT: M. Wiitehead, if you
want to log back in -- hold on. Let nme do it
again. And let ne give you permssion. Try
now, M. Whitehead.

HEARI NG OFFI CER CHESTNUT: Ri ght

now.
MR. BRYANT: | think we |ost M.
Wi t ehead.
HEARI NG OFFI CER CHESTNUT: | think
we |ost him Yeah, | don't even see hi m now.

Well, M. Witehead, |I'msorry, but if you
want to send comments in or maybe try this
again, certainly we'll do what we can from
our side.

MR. BALLENGER:  Your Honor, we have
been in touch with M. Whitehead. W will
reach back out to himas well to ensure that
any information he wants to provide, he can

provide it to us or to the Rate Board

directly.

| believe he was holding up his
phone suggesting maybe he'll be calling in,
but we will reach back out to him

HEARI NG OFFI CER CHESTNUT: Ckay.
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Great. Thank you. Ckay. Let's get back to

M. Skiendziel ewski then as | see he's here.

Del and, can you unnute M. Skiendziel ewski .
MR. BRYANT: Last nane, please?
HEARI NG OFFI CER CHESTNUT:

S KI ND-- and he's under Maryann, | should

say.
MR. BRYANT: Ckay. Thank you. He

has to unnmute hinself. He has perm ssion.
HEARI NG OFFI CER CHESTNUT: M.

Ski endzi el ewski, you have to unnute yourself.
MR. BRYANT: He has perm ssion.
HEARI NG OFFI CER CHESTNUT: M.

Skandal evsky, can you unnute yourself? Ch, |

see M. Wiitehead' s here. Maybe we can try

it again.
MR. BRYANT: Al right. Hang on.
MR. VWH TEHEAD: Yes, hello0?
HEARI NG OFFI CER CHESTNUT: M.
Wi t ehead?
MR. VH TEHEAD:. Yeah.
HEARI NG OFFI CER CHESTNUT: (o
ahead.

MR. VH TEHEAD: Yeah, sorry about
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that. | was using ny desktop and now you say
you know what? Let ne just use the phone.

HEARI NG OFFI CER CHESTNUT: Coul d
you pl ease give and spell your nane for the
record first?

MR. VH TEHEAD. Yes, ny nane is
James Whitehead. J-A-ME-S WHI-T-E-H E-A-
D. And | amalso a custoner to the Water
Departnment. M address is 3401 Tanpa Street.
And | al so have a conpany, car marketing
conpany, and we are also custoners as well.

My question is, because it's four
years in a row that the rate has increased --

HEARI NG OFFI CER CHESTNUT: |I'm
sorry, |'m having trouble hearing you.

MR. VWH TEHEAD: Yes, can you hear
me?

HEARI NG OFFI CER CHESTNUT: | can
hear you now. | couldn't hear you a few
seconds ago, though.

MR. WH TEHEAD: All right. So like
| said, | ama resident in 3401 Tanpa Street,
and ny conpany pays the water bill and | pay

water bill over there at ny house. So the
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problemthat | have is at what point does the
rate increases stop?

"' m not agai nst the TAP-R and
hel pi ng people pay for -- so people can be
able to pay for their water. But | am
against the increase. And | think that there
needs to be another way to help fund it
i nstead of just people who are able to pay it
conpl etely.

| think there needs to be -- the
Phi | adel phi a Water Departnent needs to find
other ways to pay for it. That's pretty much
all | have to say.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Yeah, I'"'mnot sure in terns of an
answer to your question, but other funding
sour ces.

| wll say that every utility
except perhaps the snallest water or gas
conpani es, have simlar custoner assistance
prograns where people who are financially
unable to -- who are financially in poor
shape, can pay based on a percentage of

i ncone rather than their usage.
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And they're all basically funded
the sanme way. | think it's the residenti al
custonmers who pay these costs associated with
ot her residential custoners.

But in terns of whether city
council can include it as a budget item or
sonething like that, | don't know But this
really is howthey're funded. And | think --
well, no, | won't say that because |I'm not
sure.

But thank you for raising that
question because it's certainly legitimte.
| nean, in terns of who should bear the

burden of this. But yes. Anything else?

Ckay. M. Skiendzielewski, |'mnot sure
where you are at this point. |'mnot sure
you're even still here.

MR. BRYANT: ©Madam Hearing O ficer,
you have a hand rai sed, Lance Haver.

HEARI NG OFFI CER CHESTNUT: Hand
raised. M. Haver?

MR. BRYANT: Hold on.

MR. HAVER: Thank you. 1'd like to

address M. Wi tehead' s statenent. M.
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Wi tehead, it is true that throughout the
state, the burden has been put on consuners
to pay for consunmers who cannot pay for

t hensel ves.

But at one point, it was legal to
di scri m nate based on race, gender, based on
sexual orientation. W have noved beyond
t hat when we have found there's a need for
justice. W have tried to address that.

And what you're pointing out is
exactly that. There is a need for justice.
It is fundanentally unfair to ask people who
are struggling to pay for the people who have
fallen behind and are no |longer able to care
for thensel ves.

The Water Departnent has the
revenues to take care of this. W heard M.
Kovach tal k about the Water Departnent's
failure to collect on water |iens.

VWhat he didn't tal k about was that
the Water Departnent has what's called a Rate
Stabilization Fund, which has over $130
mllioninit as we listen to this demand

that we pay nore.
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$130 mllion. They have an
additional slush fund that's available. So
when we hear the Water Departnent say they're
going to automatically enroll people, even
t hough the regul ations say they can't.

But then say the regul ations don't
allow themto find noney from sonepl ace el se.
W see the duplicitous nature of the Public
Advocate, the Water Departnent, and the
Heari ng Exam ner.

The noney is there. Phil adel phia
IS not a poor city. W are a city of
tremendous wealth with a very unequal
di stribution of that wealth.

The noney is there in the city
budget. It's there in the Water Departnent's
budget. It would be even nore if the Water
Departnent actually did their job efficiently
and col lected on the old liens.

So pl ease contact your city council
person and nmake the demand that they hold the
Wat er Departnent, the Public Advocate, and
this Hearing Exam ner accountable and nake

sure they understand that just because we
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were wong in the past doesn't nmean we have
to be wong in the future.

HEARI NG OFFI CER CHESTNUT: Thank
you. |I'mnot going to get into an argunent,
but I would |ike people to understand that
it's conpletely m splaced and there's just no
basis for it.

This is a proceeding directed
solely to the TAP-R Surcharge, and it's got
to be funded -- and the funding is set. |
mean, there's fornula. I1t's reconciled. It
goes up sone years and it goes down sone
years based on the actual experience.

It has nothing to do with how
efficient the Water Departnent is or how they
run their operations or social justice, for
that matter. But again, this isn't
appropriate. W're here to listen to you
custoners, not to have peopl e pontificating.

Sol'd like to get back to the |ist
of people who have indicated they would |ike
to speak and nake sure that we've picked up
everybody. Again, yes, it's unfortunate that

there is an increase. And I'll be honest, it
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Is a substantial increase in your TAP-R
Sur char ge.

And it's basically because of the
surge in enrollnments. But that's not
necessarily a bad thing because | think the
| ast rate case did establish that people who
are in a custoner assistance program have a
better paynent experience than people who are
not, but can't afford to pay their bills.

So it's not conpletely one sided
here. There is a benefit to having custoner
assi stance prograns. That goes beyond the
fact that people have access to unnecessary
servi ce.

But again, we can get into that at
the appropriate tinme and the appropriate
place. And | don't think this is really it.
But | want people to understand that that
really -- | want people want to understand
and be realistic about what this hearing is
about so that they're not disappointed or
angry.

| nean, yes, nobody |ikes to have

their bills increased, but sometines it's not
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unavoi dable. And again, this is the TAP-R
Surcharge. This is just -- not even to talk
about the surcharge itself or the program
Itself.

It's to reconcile the experience
| ast year and project it for next year.
Sonetines it goes up, sonetines it goes down.
Last year was a decrease. It's not |ike
every year it increases because it doesn't.
That's just not true.

So let's go on. |'"mnot sure who
Jessica is, but | see she her hand up. Wo
are you?

M5. RAGUSA: Yes, hi. | just
wanted to point that first nanme for the
record is Jessica. J-E-S-S-I-CA Last nane
Ragusa. R-A-G U S A

HEARI NG OFFI CER CHESTNUT: |'m
sorry. Hold on a second.

M5. RAGUSA: Address is --

HEARI NG OFFI CER CHESTNUT: Hold on
a second.

M5. RAGUSA: Sure.

HEARI NG OFFI CER CHESTNUT: R-A-D- U
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M. RAGUSA: R-A-G U S A

HEARI NG OFFI CER CHESTNUT: [|I'm
sorry. And have you signed up to speak?

M5. RAGUSA: | have not.

HEARI NG OFFI CER CHESTNUT: Ckay.

M5. RAGUSA: | just wanted to make
a general point about just parody of
conmmuni cations to avoid issues |ike what
we're running into.

The fact of the matter is, this is
the only hearing |I've ever received an email
for well in advance. Not one for a rate
i ncrease, not in the | ast several years.

And | think it's inportant to point
that out if we're getting m xed nessages
here, sone of it has to do with the PW
comuni cati ons process. That's all.

HEARI NG OFFI CER CHESTNUT: Al
right. Thank you. GCkay. How about Dee
Dukes? | see sonebody has their hand up.
They're not actually being called on right
now, so can you hold off a second while I

check and go through this? Dee Dukes, are
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you here? Unless that is you. Are you Wayne

VWhitfield? Again, it's kind of hard to

understand, | guess. Deland, can you unnute
that person and we'll see what the situation
I s?

MR, BRYANT: Yes.

MR. VWH TFI ELD: Hi, how are you?
No, |I'm not Dee Dukes. |'m Wayne Whitfield.
And | guess in general | had -- | nmean, |'Il
second what she said. This is the first tine
|'"ve ever been notified about this neeting,
which |''m happy | was.

But what other -- | totally
understand the increased nunber of people
that are applying and the increased nunber of
people that are going to automatically be
entered into the program which is benefici al
for the city and for everybody. |[|'m not
agai nst that.

What ot her avenues, other than a
pure rate increase were | ooked into? And by
that | nean, | know that there's water
di stributed to sonme of the suburbs and things

i ke that.
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Is it always just active recipients
in the city that have the rate increase or is
that a universal increase across the board?

HEARI NG OFFI CER CHESTNUT: |' m not
quite sure | understand your question. |If
you' re aski ng about who pays rates?

MR. VWH TFIELD: |1'masking who is

| i ke, sone of the water that is being send
out to other municipalities, are they seeing
a rate increase as well or is it just
custoners inside of the city?

HEARI NG OFFI CER CHESTNUT: This is
just the TAP-R, which is only --

MR. VWH TFI ELD: Ckay.

HEARI NG OFFI CER CHESTNUT: It's the
surcharge paid by custonmers of PWD. You're
| ooking at, | think, people who bought |ike,
of f sales systens to other water conpanies
and things like that?

MR VWH TFI ELD: Correct. Correct.

HEARI NG OFFI CER CHESTNUT: Ckay.
There's ot her sources of revenue for the
Wat er Departnent, but that has nothing to do

with this program That's just their general
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operations. This is solely about the Tiered
Assi stance Program

MR. VH TFI ELD: Understood. And
then | also saw in the discussion or in the
information that | read through that one of
the benefits is the application process.

It's going to be autonmatic or nore
automatic, as opposed to filling out an
application once a year and going through
t hat process.

They said that that would
streanm ine things and al so reduce the nunber
of hands-on people that'll need to go through
t hese applications and all of that.

Then could we expect to see a | ower
cost for those enpl oyees doing that type of
wor k down the road that m ght offset this a
little bit or is this purely just this many
peopl e increased? This is how nmuch it's
going to increase everybody's water bill?

HEARI NG OFFI CER CHESTNUT: Wl |,
I"'msure that there are increased
efficiencies by not having to have each

utility separately eval uate people for
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entrance into their custoner assistance
progr ans.

| think that's one of the benefits
of the data sharing, is that it does cut down
on industry expenses. And | hope that that
wi |l show up and because it will certainly be
| ooked at in the next general rate case.

MR. VH TFI ELD: And | guess, real
qui ck, the last question | had is, as far as
I know, being a Philadel phia resident ny
whole |ife, the water bill has to directly be
billed to the owner of the property.

And then | know that l[ots of cases,
peopl e rent and the |l andlord or the owner of
the property passes that on to the tenant.
Understand. But the bill is always in the
owner's nane.

| guess that what |'m questioning
Is that seened like a -- with the incone
standards, | think it's 150 percent of the
property level. That seens like a really
hi gh anmount of people that are owners of
properties in the city.

Wth the current property rates in
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the city, which have gone up pretty
dramatically over the last few years since
COVID it just seens that all of these people
are owners of property meking property |eve
i ncone. They own a hone.

And |I'mjust wondering how -- |ike

I know that this data is comng directly

from | believe, the state's database of who
is on assistance. |s there any verification
of that? | nean, it just seens |ike an

extrenely high anount.

HEARI NG OFFI CER CHESTNUT: No, no.
Absol utely, the incone is verified. That's
t he whol e point of the process, actually. |If
you want to, M. Ballenger probably could get
back to you and tal k about the process.

MR. VWH TFIELD: | woul d appreciate
that. Geat. That'd be awesone.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. VH TFI ELD: Yeah. Thank you.

MR. BALLENGER: Just for the
record, and for all who may be interested in
this. The owner of the property is the

default customer for the Water Departnent.
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But tenants and ot her occupants of
properties can apply for and receive and be
approved as custoners of the Water
Departnent. VWiich is really inportant
because we have about 11,000 tangled title
properties.

Properties where the owner is
ei t her deceased or whereabouts unknown. And
the persons living in the properties,
typically relatives, don't have their nane on
t he deed.

W' ve worked with the departnent
over the years to nmake sure that there is a
pat hway for those folks to beconme custoners
and also to apply for assistance programns
i ke TAP.

So the owner is sort of the default
cust oner because their nane is on the deed,
but others nay be permtted to becone
custoners of the Water Departnent and to
enroll in these prograns.

HEARI NG OFFI CER CHESTNUT: Ckay.
And if you want to ask further questions, M.

Bal | enger, I'msure, or M. Dasent for the
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Wat er Departnent, |'msure they'd be happy to
fol | ow up.

kay? | amgoing to go back again
through ny list. | want to make sure that |

didn't mss anybody. M. Siegel? Joseph
Siegel? | don't see a hand up.

Like | said, it's kind of hard
because peopl e have different nanmes on their
devi ces, but. Ckay. How about Bobby
Jackson?

MR. BRYANT: Madam Heari ng
Comm ssioner, M. Dasent would |ike to speak.

HEARI NG OFFI CER CHESTNUT: Ckay.

"' m going through ny screenshare. Sorry.
M. Dasent. You have to unnute him Del and.

MR. BRYANT: Yes, |'mgiving
perm ssion to him

HEARI NG OFFI CER CHESTNUT: O you
have to unnute yourself then, | guess, Andre.
Did you unnute hin? Did you unnute yourself,
M. Dasent? Hang on. Hang on. Deland, did
you unnute M. Dasent?

MR. BRYANT: | amgiving him

perm ssion to unnute.
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HEARI NG OFFI CER CHESTNUT: (Oh,
okay.

MR. BRYANT: And it's not unnuting
hi m

HEARI NG OFFI CER CHESTNUT:  (h,
wel |, that's you then, Andre.

MR. DASENT: Onh, there it is.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. DASENT: OCh, thank you. | just
wanted to indicate that the Water Depart nent
would |i ke to respond to M. Kovach inquiries
earlier and get back to himto share our
position as to what's happening in the
property adjacent to his, and to al so give
himfresh informati on about how we deal with
| ien properties.

M. Aleo also raised issues that
we'd like to respond to and that had to do
his interpretation of the regs, and we would
like to provide a witten response to that.

M. Haver said a nunmber of things
we'l | probably address in the technical
heari ng, and we needn't dwell on it here.

But we disagree with his position. But he
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knows that very well.

And that's really the sumof ny
coments. Just wanted to nake sure fol ks
know t he departnment will get back to them on
their concerns. And that was M. Kovach and
M. Aleo. And there may be others during the
day that we'd |like to respond to.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Ckay. Let's get back here. One
| ast call for M. Bobby Jackson. Again,
have to go through ny screens here to nmake
sure I'mnot m ssing sonebody's hand, so. So
give me a mnute.

Janes Catal fano, are you here? No?
kay. Philip Bridgeman? Marie Ali, are you
here? Okay. M. Skiendzielewski, are you --
where are you at this point? Wre you able
to unnute yourself? Deland, can you unnute
hi m and then he can unnute hinsel f?

MR. BRYANT: That's the person
identified as Maryann, correct?

HEARI NG OFFI CER CHESTNUT:  Yes.

MR. BRYANT: Thank you. Madam

Hearing O ficer, he's not unnuting hinself.
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HEARI NG OFFI CER CHESTNUT: M chael,
can you unmute yourself, please? M chael?

M chael Ski endzi el ewski, conme on. | know you
want to talk. M chael Skiendziel ewski,
pl ease unmnute yourself.

Ckay. Wy don't we just go through
and if sonebody hasn't been called on and
wants to nmake a comrent -- again, | would
like to ask you to limt yourself to the
TAP R Surcharge, which really is the subject
of this investigation, if you can.

And | do want to assure everybody
t hat concerns about cost and how the
departnent is run, they are | ooked at and
they wll be addressed formally. But just
not in-- thisis alimted, very limted
ki nd of technical proceeding.

There is a formula, in fact, that's
used to establish the rate, so. Gkay. Let's
go through and see if there's any hands up.
| don't really see anybody.

MR. BRYANT: Madam Hearing O ficer,
| see no hands to recognize at this tine.

HEARI NG OFFI CER CHESTNUT: Ckay.
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Then if there's nothing further, | think
we'll adjourn. And like |I had indicated
previously, imediately -- we'll take a short

break, of course, because | am ol d.

And then we'll have the techni cal
hearing at which the participants wll
present their w tnesses for cross
exam nation. And of course, anybody is
wel cone to observe it if you w sh

MR. BRYANT: Madam Hearing Oficer,
there is a hand raised. M. Haver.

HEARI NG OFFI CER CHESTNUT: M.

Haver, yes. | think you have to unnmute him
Go ahead.

MR. BRYANT: | have.

MR HAVER | would like the record

to reflect how many nanes were call ed and how
many people --

HEARI NG OFFI CER CHESTNUT: No, the
transcript will show that.

MR. HAVER  Yes, | would like the
record to reflect how nmany nanes were call ed.
Al'l the people --

HEARI NG OFFI CER CHESTNUT: The
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record wll show that.

MR. HAVER Right. How many
testified.

HEARI NG OFFI CER CHESTNUT: Yes, the
transcript will show that.

MR. HAVER. How many testified in
favor of the rate increase, how nmany
testified against the rate increase, and what
that --

HEARI NG OFFI CER CHESTNUT:  Agai n,
not rel evant, but okay.

MR HAVER It's not rel evant who
testifies in favor of the rate increase or
against it?

HEARI NG OFFI CER CHESTNUT:  Yes,
because this isn't a rate increase. This is
a reconciliation.

MR. HAVER Right. So --

HEARI NG OFFI CER CHESTNUT: Ckay.
Martha? | saw sonebody nanmed Martha with her
hand up.

MR. BRYANT: She is unnuted.

HEARI NG OFFI CER CHESTNUT: Ckay.

I'"'msorry. Were are you?
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MS. MOORE: Hi, this is Martha
Moor e.

HEARI NG OFFI CER CHESTNUT: Ckay.

M5. MOORE: And | just really have
nore of a suggestion. Has the city of
Phi | adel phia ever offered sone sort of
recovery or rebate to -- since they've
created this program where they've been
offering this assistance to needy famlies
and everything? And |I'mjust asking because
| really am not sure.

HEARI NG OFFI CER CHESTNUT: |' m not
sure what you nean by a rebate. People who
qualify --

M5. MOORE: So |I'mnot sure if this
program has been going for a very | ong.

HEARI NG OFFI CER CHESTNUT:  Agai n,
['"'mnot quite sure people who qualify
financially as needi ng assi stance do receive
assi stance to obtain their service. |[|s that
what you're tal king about?

M5. MOORE: Right. Soif I'ma
homeowner and let's say |'ve been providing

assistance to this programfor the last 10
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years, do | qualify for any sort of rebate in
ternms of what |'ve been contributing to the
assi stance progranf

HEARI NG OFFI CER CHESTNUT: | think
the answer to that would have to be no. You
don't get it back. |If you've been paying the
surcharge because you're financially able to
do so, | don't think there's a refund. But
if you do qualify for a TAP-R program then
you woul d receive that.

M5. MOORE: Right. | do
understand. | was just wondering if anyone
has ever opted in to | ook at other solutions
for taxpayers or property owners in terns of
being able to offer them sone sort of rebate.
That was nore of |ike a suggestion, that's
al | .

HEARI NG OFFI CER CHESTNUT: Wl |,
okay. Maybe not rebate as such, but again,
this proceeding really isn't to tal k about
the programgenerally or rates generally. It
Is areconciliation so that if the Water
Depart nment overcoll ects revenue through this,

it's returned to custoners, the other
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custoners who pay it. That's the purpose of
this reconciliation.

M5. MOORE: Yeah.

HEARI NG OFFI CER CHESTNUT: Li ke |
said, sonetinmes it will increase as it wll
this year because of factors. But sonetines
the projections are not accurate, and the
Wat er Departnent overcollects, and that is
returned to custoners.

Li ke | ast year, there was a
decrease in your TAP-R Surcharge because the
Wat er Departnent overcoll ected the revenue
associated with it.

So to that extent, | guess | would
have to say yes. There is kind of a rebate
when they overcoll ect, although it's not
called that, of course. |It's just a decrease
in your rate. Does that help you?

M5. MOORE: It does. So there's
never really any return of the funds, but the
way that the city looks at it is just that
you won't pay as nuch. The surcharge anount
or the percentage will be less is pretty much

what | under st and.
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HEARI NG OFFI CER CHESTNUT:  Yes.

M5. MOORE: Ckay.

HEARI NG OFFI CER CHESTNUT:  Yes.
Yeah, it's a perspective rate which is based
on past experience.

M5. MOORE: (kay.

HEARI NG OFFI CER CHESTNUT: It
doesn't say we're returning you x amount of
noney. It's just that that's refl ected.

M5. MOORE: Ckay.

HEARI NG OFFI CER CHESTNUT: | f you
have further questions, please feel free
either to send an email to the Rate Board or
ask M. Ballenger or M. Dasent. |'msure
they' d be happy to explain it to you if you
have specific questions about it. Sure.

M5. MOORE: kay. Thank you.

HEARI NG OFFI CER CHESTNUT:  Sure.
Absol utely.

MR. DASENT: Madam Hearing O ficer.

HEARI NG OFFI CER CHESTNUT:  Yes.

MR. DASENT: Just one point. W're
happy to respond to that question as well.

And | thought one issue that canme up
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concerning outreach earlier will be addressed
by the hearing exhibit that we provide that
shows the type of outreach we did in this

pr oceedi ng.

And we're constantly trying to
i nprove that. But we're glad we're reaching
peopl e through email or other devices. And
you' |l see the various steps by social nedia
we've taken to tell folks that this hearing
I s taking place.

And our participation this tinme is
significantly nore than prior years also for
a TAP-R proceeding. So | think all of that
suggests that we're trying to do the work.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. And | would refer people to the
presentation in terns of explaining how the
TAP- R program works and its history.

The presentation that the Water
Departnent put together and can be found at
the Rate Board' s website under public
hearing. Jessica. Wll, | see M. Regis had
his hand up for a while. Deland, do you want

to unnute himso we can see who he is?
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MR. BRYANT: He's unnuted.

MR REAS: Good norning to
everyone.

HEARI NG OFFI CER CHESTNUT: Did you
want to make a statenent, M. Regis?

MR REAS: Yes, nma'am

HEARI NG OFFI CER CHESTNUT: Ckay.
Coul d you give and spell your nanme for the
record?

MR REAS. M nanme is Quy Regis
and nmy address is 427 North 61st Street,

Phi | adel phi a, Pennsylvania 19151.

HEARI NG OFFI CER CHESTNUT: And are
you a custoner of PWD?

MR REAS: Yes.

HEARI NG OFFI CER CHESTNUT: Are you
appeari ng on behal f of the group?

MR REAS: Yes. | wll say that
on behal f of the whole group, because |
figure out that what hurting nme is hurting
everybody el se.

HEARI NG OFFI CER CHESTNUT: Ckay.
So you' re speaki ng on behalf of other

custoners then?
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MR REAS: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR REAS. 1've been receiving a
water bill for a vacant property for two
years. And |'ve been paying that every
nmonth. And when | finally get inside the
bui | di ng because | was giving the place to ny
son, and ny son abandoned it.

Wen | get init, the water was not
on. And |'ve been paying every nonth the
water bill. Wwen | called on behalf of him
they said to ne that it's a stormwater, but
they don't charge ne for service fee.

| said, "Stormwater for $52?"

They said to ne, "Yes, the size of the
property that's why you pay the stormwater."”
And | said, "Ckay. But now |'ma senior
citizen. 1'm72 years old. Do | have to
keep paying that every nonth for a vacant

pl ace?"

They said to ne, "Yes, you have
to." "lIs there no discount for that?" And I
say okay. Wen | was talking to the |ady and

now she said to ne, "Ckay. There going to be

Page 64

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

a hearing. |If you want to |let them know
you're crying for, you can cone to the zoom
neeti ng and nake them hear that what hurting
you. "

And this is ny request. Can | have
such a discount price for the bill that
t hey' ve been charging nme for two years with
the vacant list? And the water i s not on,
there's no usage in it.

And do I have to keep paying the
sane anount every nonth for a vacant pl ace?

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Dasent, why don't you get together with
M. Regis and see if you can work this out?

MR. DASENT: Yeah, |'m happy to do
that. If M. Regis will either share an
email with nme or | can share mine with him
It's literally my nane. Andre, A-N-D R-E dot
Clike cat dot Dasent, DDA-S-E-N-T at gmil
dot com

And then we can have a conversation
and sort this out wwth WRB as a part of that

conver sati on.

MR REAS: kay.
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HEARI NG OFFI CER CHESTNUT: |s that
okay, M. Regis?

MR REGS: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR REA S: Thank you.

HEARI NG OFFI CER CHESTNUT:  Sure.
Jessica, are you Jessica Ragusa?

MS. RAGUSA: Yes, that's correct.
| just wanted to reiterate, | just took a
nmonment to catch ny breath that | can appl aud
the efforts of outreach regarding this
particul ar neeting.

And | do agree that there was great
effort put intoit. But | would also just
formally request that an equal anount of
ent husiasmis placed on communi cati ng when
the rate increase hearings are happeni ng,
giving anple notice equal to what this was,
whether it was four or six weeks, it was nore
t han anpl e.

And | do believe that that would
really allay sone of the issues we're having
here where | have not heard one person who is

in disagreenent with the program There's a
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| ot about the rate increase and who shoul ders
t he burden.

And | agree that that's probably a
di fferent conversation. And | don't think
that the departnent is being disingenuous
here. But it does read as interesting that
the rate increase that we're debating here is
being attached to a programwe all agree we
very nmuch need.

But none of us are being afforded a
true opportunity to debate the real issues
here. And so | applaud the efforts for this
hearing. | love that there are many peopl e
participating civically.

And | would | ove nore of that from
the water conpany. And so like to very
specifically request that.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. M. Haver? Deland, can you
unnmute M. Haver?

MR. HAVER: | was not finished |ist
of things to be noted for the record. | ask
agai n that the nunber of people who are in

favor of the proposed increase in rates,
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which is zero, be noted for the record.

And t he nunber of people who are
opposed was 100 percent of the people who
spoke were opposed to the increase.

HEARI NG OFFI CER CHESTNUT: Ckay. |
don't think that's true, but certainly the
transcript will reflect what people had to
say about it.

MR HAVER: 1'd like the transcri pt

HEARI NG OFFI CER CHESTNUT: Now, the
transcript wll reflect people's actual
statements.

MR. HAVER kay. 1'd like the
transcript to express the difficulty that the
Heari ng Exam ner has had in all ow ng people
to speak electronically through the zoom

HEARI NG OFFI CER CHESTNUT: Wel |, |
certainly don't agree wth that, but the
transcript will speak for itself and people
can draw their own concl usi ons.

MR HAVER: Well, will the
transcript include the Hearing Exam ner's,

"I't's kind of hard to understand, and we're
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having technical difficulties." The Hearing
IS a ness.

HEARI NG OFFI CER CHESTNUT: Yes, the
transcript will show that, actually, but yes.

MR. HAVER: kay. Thank you.

HEARI NG OFFI CER CHESTNUT: Yes, but
again, M. Regis, is there sonething else? |
nean, we need to --

MR. RE@ S: Yes.

HEARI NG OFFI CER CHESTNUT: -- nove
on to ot her people.

MR REGS: Yes, ma'am

HEARI NG OFFI CER CHESTNUT:  Sur e.

MR REAS: So I've been hearing
t hat gentl eman speaki ng on behal f of increase
or decrease, and | figure out that is right.
Because is not only ne suffering, | talked to
hundreds of other people that have been
suffering that water bill increase, and they
di sagree with it.

So what |'m speaking, | speaking in
behal f of everybody that will suffer with
that sane calamty.

HEARI NG OFFI CER CHESTNUT: Ckay.
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Thank you.

MR REAS: And also | see they
increasing the bill even on the vacant
property. | had a piece of vacant |ot that
had nothing running to it.

| just fenced it and let it sit
there and had to pay $41 water bill in it
every nonth for a vacant property. But |
called, they said to ne that when it's
raining, the water froma vacant | ot goes on
the street. | say, --

HEARI NG OFFI CER CHESTNUT: Ckay.

M. Regis, you've explained --

MR REAS: "Are you charging for
rai ni ng wat er ?"

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. And I think you' ve expl ai ned your
situation and the conpany's going to get back
to you about it. M. Ballenger, did you want
to comment on this too?

MR. BALLENGER: Just wanted to
point out that this rate proceeding and the
TAP-R Rate that we're tal king about here, it

appl i es based on the anobunt of water used.
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So a vacant property woul d not experience any
change in the billing as a result of this,
unl ess there's water running in the property.

So if there's no water running in
the property, this proceeding will not result
in any change to the rates. And M. Dasent
can confirm

MR. DASENT: Yeah, we will reach
out. | believe that is true, Rob. But nore
importantly, we'll reach out to M. Regis to
get all the particulars of his conplaint and
probl ens that he has and expl ai n what
proceeding we'll see was the best venue for
himto make a contribution in the future and
where we are, so we can see if we agree or
di sagr ee.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Thank you for the clarification.
Al right. |Is there anybody el se who wants
to make a comment on the issue in this case,
which is the TAP-R filing?

I'"'mgoing to | ook through ny screen
here and see if there's any hands up, so. |

do not see anyone.
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MR. BRYANT: Madam Hearing O ficer,
there is a gentl eman.

HEARI NG OFFI CER CHESTNUT: | see
your physical hand up.

MR. BRYANT: There's a guest. |
can unnute him Do you want ne call on hinf

HEARI NG OFFI CER CHESTNUT:  Yes.
He' s nuted, though.

MR. BRYANT: Thank you. | have to
unnmute him

HEARI NG OFFI CER CHESTNUT: Can you
unnmut e yourself, sir?

MR. BRYANT: He's not unnuting
hi nsel f.

MR DESJARDI NS: Ckay.

MR. BRYANT: There he is.

MR. DESJARDINS: Now we're unmnut ed.

HEARI NG OFFI CER CHESTNUT: Ckay.
Did you want to nake a statenent?

MR. DESJARDI NS: Yeah. Ckay.
There is --

HEARI NG OFFI CER CHESTNUT: Before
you go, wait, wait, wait. Stop, stop.

MR. DESJARDINS: | know you want to
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know who | am and all that.

MR. VWH TEHEAD. Yes.

MR. DESJARDINS: My nane is Art
DesJardins. D-E-S capital, J-A-RDI-NS.
And ny wife's nane is Rhonda CGol dberg. The
water bill is in her nanme because she owns
the house. It's RHONDAGOL-DB-E-RG
And we're at 1210 Wellington Street in
Phi | adel phia, PA 19111.

Wth the TAP recipients. | don't
know what kind of prograns you are
encouraging for themto save water because
they're getting a discount on it instead of
wasting water.

I know that there are prograns |ike
the Rain Barrel programthat the Phil adel phia
Horticultural Society adm nisters. And we
use that for all our outdoor watering.

|"'msure there are a | ot of people
who are watering | awmns or gardens or
what ever, and wasting water there that are on
this programand not trying to conserve
wat er .

And conserving water is one way to
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try and reduce the water bills that we're
subsi di zing for those folks. And I don't
think there's enough effort being put into
conservation for the people who are getting
the benefit of reduced rates.

And if we're paying for people who
are wasting water instead of trying to
conserve it, it seens |like we're giving away
sonething for free that should be -- have
sonet hing attached to it to encourage themto
not waste water.

It's one of those things that you
see people who had a nei ghbor who had an
Issue with a water main and so on, and he had
to have a whole | ot of work done and so on,
but he's a honmeowner.

These people, a lot of themare
renters and so on, and they're not invested
intrying to conserve the resources that the
wat er board provides, but they're getting a
benefit fromit that's com ng out of
everybody el se's pocket.

And | know you said that if you

overcol lect that it's going to be remtted
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back to the custoners and so on. But | think
that there ought to be nore encouragenent for
conservation efforts across the board for
ever ybody.

W try to reduce our water usage as
the kids have grown and noved out and so on,
and gotten their own hones and have their own
water bills, we've reduced our usage. But
that doesn't nmean our bill has gone down.

And there's always const ant
I ncreases in everything. |It's just the way
of life. Inflation and increased costs
al ways make everything go up. But we're
payi ng nore now for water than we did when we
had four kids in the house.

So it's one of those things that |
woul d Iike to see the water board possibly
attach conservation efforts and conservation
tips, particularly to the people that are
benefiting fromthis program

| know you're trying to do
everything you can to reduce the costs by
automatically enrolling people instead of

havi ng them have to follow the theoreti cal
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rules of filling out applications every year.

But | think that they sort of need
to have sone sort of obligation on themto
reduce their water usage since they're
getting it at a reduced rate.

HEARI NG OFFI CER CHESTNUT: That's a
good point. And absolutely. Not sure it's
shown how usage of TAP-R participants
conpared to usage of non-TAP-R partici pants.

But again, it's a very good point.
And M. Dasent, | think |I saw sonet hing about
the conservation efforts that are nmade by the
conpany. | think they send a -- well,
actual |y, maybe you could just nake a
statenent or M. Ballenger, | guess maybe
m ght be the better person here.

MR. DESJARDINS: | know t hat
there's a lot online about it. That's how we
know about the water --

HEARI NG OFFI CER CHESTNUT: No, no,
' mtal king about --

MR. DESJARDINS: -- about the water
barrel program

HEARI NG OFFI CER CHESTNUT: |'m
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tal king about a specific comunication to the
TAP-R custoners individually --

MR. DESJARDI NS: Yeah.

HEARI NG OFFI CER CHESTNUT: - -
of feri ng conservation assi stance. M.

Bal | enger ?

MR. BALLENGER: Yes. And | wanted
to thank you, M. DesJardins, for speaking
today. W did actually ask about the
departnent’'s | owincone conservation
assi stance program which is a programthat
it has a third party that adm nisters.

And we got a little bit of
information. But | think to your point, one
of the things that we look at in a genera
base rate case are issues |ike this.

Are issues about prograns and
services that are provided to custoners. Are
they aligned? Are they consistent? Are they
wor ki ng?

And just to give a little bit of
background, the city council ordinance that
aut hori zed this programactually requires

participants to accept and reasonably
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mai ntai n any water conservation work that is
performed for them

So like if |low fl ow shower heads
are provided, that sort of thing by the city.
So it's a very good point, and it's sonething
we're very interested in working with the
departnment on to inprove and hel p conserve
wat er .

MR. DASENT: Madam Hearing O fi cer,
the departnent al so agrees that conservation
is inmportant for all custoners. And for this
program we al so sort of have various
incentives to participate and offer every
encour agenent to have conservation undertaken
for the custoners under the TAP program

M. Abrans can speak to that in
greater detail, or we can respond in witing,
however you prefer.

HEARI NG OFFI CER CHESTNUT: Ckay.

M. DesJardins. Oh, sonehow you're nuted
again. |Is that you or us? Deland, can you
take care of that? Deland, can you unnute
M. DesJardins? He's listed as iPad (3).

MR. BRYANT: He has to unnute
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hi nsel f.

HEARI NG OFFI CER CHESTNUT: (On,
okay. M. DesJardins, you got to unmute
yourself then. M. DesJardins, |'msorry,
you're still nuted.

MR. BRYANT: There he is.

MR. DESJARDINS: Okay. It finally
unmuted. It had cut ne off, and | had to try
like four times to get it to play. But I
t hank you very nuch for allow ng ne to speak
on this.

Conservation is sonmething | think
all of us need to be aware of when it cones
to all our resources.

But our water resources here in
Phi | adel phia are vital to so many people for
so many reasons that we need to conserve as
much as possible to be able to have what we
need for as many peopl e as possible.

HEARI NG OFFI CER CHESTNUT: Ckay. |
totally agree. Thank you.

MR. DESJARDI NS: Thank you.

HEARI NG OFFI CER CHESTNUT: Now i s

there any other custonmers who would like to
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nmake a statenent? Let ne | ook through here.
No, | don't see anybody. WMake sure we're
okay here.

MR. BRYANT: Madam Hearing O ficer
| see no hands to recognize at this tine.

HEARI NG OFFI CER CHESTNUT: Ckay.

Vell, then | think we'll conclude this
portion of today's hearing schedule. | want
to thank, again, | want to thank everybody

from com ng out.

And | want you to know t hat when
you' re tal king about issues that maybe aren't
within the scope of this proceeding, such as
unaffordable bills and the departnent, your
voi ces are being heard.

And | can tell you that | and the
Rate Board take this very seriously. Take
your concerns very seriously. |f soneone had
asked nme if they should testify here, | would
say absolutely. You know, it doesn't hurt.

And as | also like to remnd the
Rat e Board and everybody, it helps to see a
face of the custoners. |It's easy to talk

about the PWD' s custoners or the residenti al
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class, but it really does help to see actua
faces and renenber that these decisions
af fect actual people and their actual |ives.

So it's really good that you took
the time and | really can't thank you enough.
So why don't we take a 15-m nute break and
then we'll resune with the technical hearing.

Agai n, you don't have to stay for
it, but if you want to observe it, you're
nore than wel conme to. Gkay? Thank you very
much.

MR. BRYANT: Hearing recording is
paused.

(O f the record.)

TECHNI CAL HEARI NG

MR. BRYANT: Recording is resuned.

HEARI NG OFFI CER CHESTNUT: Let ne
organi ze nyself here a little. Good norning,
again. This is the technical hearing in the
matter of the Philadel phia Water Departnent's
2024 TAP-R reconciliation proceedi ng.

For the record, | am Hearing

Page 81

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

Exam ner -- Hearing Oficer, excuse ne,
Marl ene R Chestnut. | would like to note --
I would like the participants to identify
t hensel ves for the record, starting with you,
M. Dasent.

MR. DASENT: Yeah. Good norning.
Andre Dasent for Phil adel phia Water
Departnment. Wth ne is Charles -- |I'msorry,
Carl Schultz, Adriana Gonzal ez, Brooke
Darlington, and | inmagi ne our |egal team
internally also Kevin Birriel and Neal
Sellers will be on the phone or on the call

fromtine to tine or on the neeting fromtine

to tine.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. M. Ballenger. |'mnot sure how
this is going to work, Deland. | nean, is

there a way to unnute just the participants?
MR, BRYANT: Yes.
HEARI NG OFFI CER CHESTNUT: Ckay.
MR. BRYANT: Let nme get to them
Ch, yes. Rob, you should be able to go. M.
Bellinger. |'mgranting you perm ssion.

MR. BALLENGER: There we go.
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HEARI NG OFFI CER CHESTNUT: Ckay.

MR, BRYANT: It's alittle slow

MR. BALLENGER: Yeah, it just cane
t hrough, so. Thank you, Madam Heari ng
Oficer. Robert Ballenger here for the
public advocate. | amjoined by Charlotte
Edel stein, and | believe Daniela
Rakhl i na Powsner may al so be in attendance.
And of course our witness, M. Mirgan is
her e.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. M. Bakare, are you here?

MR. BRYANT: And the spelling of
t he | ast nanme?

HEARI NG OFFI CER CHESTNUT: B- A- K- A-
R-E. O soneone fromPLUG | see his nane
on there.

MR. BRYANT: First nane?

HEARI NG OFFI CER CHESTNUT: Ade.
Ch, there you are.

MR. BAKARE: Thank you. Sorry, |
was not able to unnmute nyself, but | was just
unnuted. Yes, this is Adeol u Bakare.

ADEOL-UB-AK-ARE for the Phil adel phi a
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Large Users G oup.

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Haver, are you here? M. Haver?

MR. BRYANT: Hold on.

MR. HAVER  Lance Haver.

HEARI NG OFFI CER CHESTNUT: M.

Ski endzi el ewski or --

MR. BRYANT: As Maryann, | do not
see him

HEARI NG OFFI CER CHESTNUT: | do not
see himlisted. Gkay. Gay. Again, thisis
the technical hearing. |'ve noted the
appearances for the record. Are there any
prelimnary matters?

MR. DASENT: | think just the
usual. | would ask that the public advocate,
PLUG and the other parties stipulate to the
aut hentication of testinony so that we can
proceed w t hout going through those
particul ar questions and get right to the
substance of why we're here.

MR. BALLENGER: That was on ny |i st
as well, M. Dasent. So yeah, we certainly

agreed to a nutual stipulation there.
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MR HAVER We'd also like to --

HEARI NG OFFI CER CHESTNUT: | wil |l
ask if there are any changes, additions or
corrections then.

MR. HAVER. No objection.

HEARI NG OFFI CER CHESTNUT:

(bj ecti on?

MR. HAVER: No objection. No
obj ecti on.

MR. BAKARE: Can | al so ask,
believe is customary that the PWD
proceedi ngs, both the testinony and di scovery
responses are considered part of the record
in these proceedings. |Is that still the
case?

HEARI NG OFFI CER CHESTNUT: That is
still the case. Everything that's been
submtted is the record. It doesn't have to
be specifically designated and it's --

MR. BAKARE: Thank you.

HEARI NG OFFI CER CHESTNUT: -- all
posted on the website. But yes, that's true.
kay. Are there any other?

MR. DASENT: The only other thing I
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can think of was we will present or our plan
Is to present, Your Honor, the panel from RFC
and Bl ack & Veatch as a single panel.

Most of the questions are to RFC
but if some are directed to Black & Veatch,
it would be nice to clean it up right then
and there.

Susan Crosby is al so avail abl e,
al t hough she has limted availability this
afternoon. 1'd like to handle her last if we
coul d.

HEARI NG OFFI CER CHESTNUT: Last in
terms of the entire hearing or last in terns
of ?

MR. DASENT: Yeah, | think last in
terms of the entire hearing because they have
about 15 m nutes of her availability early
this afternoon and then she's got a nedical
appointnent and I'mtrying to nake sure she
can toggle that in given her recent surgery.

| want to nake sure we keep her
heal t hy, but she'll be back because the
appoi nt rent doesn't take that |ong.

HEARI NG OFFI CER CHESTNUT: Ckay.
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I f anybody has any questions for Ms. Crosby,
we can do that. Wen she's avail able, just
| et us know.

MR. DASENT: Thank you.

M5. CROSBY: Thank you, Madam
Hearing O ficer.

HEARI NG OFFI CER CHESTNUT:  Sure.
And again, | don't knowif | need to have to
say this, but this is on the record. There
Is a transcript being produced and wll be
avai |l abl e on the website.

We had asked for a three-day
turnaround for today's hearing and one day if
the hearing has to continue to Monday. So
we'll see about that. |[|f there's nothing
else froma prelimnary basis, why don't we
just go ahead with the cross exam nation of
the witnesses. And | guess the first thing
woul d be for you M. Dasent to present your
panel .

MR. DASENT: Yes. Ckay.

HEARI NG OFFI CER CHESTNUT: Want to
make sure |'ve heard that. And again that

woul d be a unified panel of all your
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W t nesses except for Ms. Crosby who will be
avai | abl e when she's avail able, right?

MR. DASENT: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. DASENT: And the panel is from
Raftelis Financial Consultants John Davis.
And if you direct your questions to him he
can hand off to the other nmenbers at RFC
Henri etta Lockl ear, Jennifer Tavantzis, and
Simon Warren. And we'll just take it from
t here.

David Jagt from Bl ack & Veatch and
Brian Merritt are also available and w |
participate as to those questions that are
directed to their narrow area of
responsibility dealing with rates, rate
I npacts, and they can sort of enlighten us if
there's nore that they can speak to.

But RFC is really the witnesses for
t oday.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. DASENT: And wi thout nore we
tender our panel for cross exan nation.

HEARI NG OFFI CER CHESTNUT: Ckay.
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Are any additions, changes or corrections to
your testinony?

MR. DASENT: No.

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Ball enger?

MR. BALLENGER: Great. Thank you.
| just, | did send an email to the service
list this norning identifying the various
itenms that | thought the wi tnesses needed to
have in front of themfor purposes of the
Cross exam nati on today.

And | wanted to al so add to that
that it may be hel pful to have the Water
Departnent's hearing Exhibit nunber 2, |
bel i eve, which includes sone of our responses
to data requests.

So | just wanted to confirmwth
M. Dasent that the wi tnesses are prepared
based on that email ?

MR. DASENT: Based on that enai
and the tinmeliness of its receipt, yes. But
| think they're pretty agile.

MR. BALLENGER  Sone of the

di scovery cane in on a really unfortunate
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time in terns of hearing preparation, but |
appreciate it nonetheless. It answered sone
guestions and it created nore.

So with that in mnd and given M.
Crosby's availability, I'"'mgoing to start at
the end with one of the things that was in
the nost recent discovery set.

So that would be PA set 3 nunber 2,
if you could get that in front of you. And
I["'mnot sure this is for Ms. Crosby, but |
suspect it may be. So | want to ask this
guestion now while she's wth us.

HEARI NG OFFI CER CHESTNUT: It's
going to take ne a while to actually -- I'm
sorry, response to PA set 27?

MR BALLENGER: 3 nunber 2. It
came in late |ast night.

HEARI NG OFFI CER CHESTNUT: 3, 2.
Ckay. This night? Ckay.

MR. BALLENGER: And | can descri be
the request and read the answer for ease of
reference. The request was whet her any of
the prequalified | DEA custonmers who entered

TAP were previously enrolled in the senior
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di scount program

And the response is yes. None of
the participants who were | DEA prequalified
were newly enrolled in the senior discount
program That neans that sone of those
participants were already in the senior
di scount .

And the question that | wanted to
ask, and it's based on the provision of the
Phi | adel phi a code that requires that
custonmers who apply for assistance nust be
pl aced in the nost affordabl e paynent
agreenent or di scount.

And |'d ask whether the w tnesses
are famliar with that requirenent.

MR DAVIS: Yes.

MR. BALLENGER: Ckay. And that
obligation applies at the tinme of application
as well as recertification. |Is that correct?

MR. DASENT: M. Crosby. She'l
have to be unnuted.

MR. BRYANT: She has been unnuted,
and she nuted herself back. [|'msorry.

MR. DASENT: Ckay. There she goes.
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Al right.

M5. CROSBY:  Yes.

MR. BALLENGER: So | don't want to
guess at why this is the case, so | just
wanted to get it on the record. So howis it
that sone newly enrolled TAP custoners were
previously enrolled in the senior discount
but not in TAP, if they're required to be
provi ded the nost affordable alternative?

M5. CROSBY: | cannot speak to the
specifics of the custoners who were enrolled
as part of the auto enroll nment because |I do
not have visibility -- sorry.

| don't have visibility of the
i ndi vi dual custoners who were put into the
system | do know that we have custoners
that are receiving the senior citizen
di scount that were receiving that discount
prior to the launch of TAP.

And so they are not wthin our
appl i cati on managenent systemthat's call ed
CAMP, C-A-MP. And so they have never
applied for TAP, and so we don't have their

i nf ormati on.
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So | kind of think of them as our
| egacy senior citizen custoners. So if you
have applied using the universal application
and we eval uated, we woul d have pl aced t hat
customer in the best program which nmay have
been the senior citizen discount.

It may have been the TAP program
But there's a significant nunber of custoners
who are receiving the senior citizen di scount
who have never applied using our universal
application.

MR. BALLENGER: So these woul d be
custoners enrolled in the senior discount
prior to July 2017, correct?

M5. CROSBY: That's correct.

MR. BALLENGER: Ckay. And just to
be clear, you' re not stating here today that
each of the |IDEA prequalified custonmers who
were previously in the senior discount was,
in fact, on the senior discount prior to
January or July 1st, 2017.

You're just saying that there are
those. There is that group of -- | think you

referred to them as | egacy custoners.
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Correct?

M5. CROSBY: Correct.

MR. BALLENGER: Thank you for that.
That was consistent with ny suspicions. So
['"I'l return back to the beginning of mny cross
plan here for today, which | don't think wll
i nvolve Ms. Crosby nuch, if at all, but I
wel cone her input.

I'd like to start at the begi nning
of the rebuttal statenent, page 1, the
bottom And at line 24 the rebutta
testinony references Rebuttal Exhibit RFC 1.
Do you see that?

MR DAVIS: Gve ne just a mnute,
we're trying to find that.

MR, BALLENGER: Ckay.

MR. DAVIS. kay. Can you give ne
the citation again?

MR. BALLENGER: Yes. Page 1,
starting at line 23. It says the follow ng
schedul e and exhibit acconpany this rebutta
testinony. Rebuttal Exhibit RFC-1, correct?

MR DAVIS: Yes.

MR. BALLENGER: |If you just turn
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the page wwth ne. And at the top of page 2,
lines 3 and 4, it says, "Please note that
resunes were also included.” And it says on
line 4, "Also appended to this testinony is
RFC rebuttal Exhibit 1."

And | just want to make sure that
Rebuttal Exhibit RFC-1 and RFC rebuttal
Exhibit 1 are one in the same, am| correct?

MR. DASENT: From counsel's
perspective, | could tell you that's the
case.

MR. DAVI S: Yes.

MR. BALLENGER: Ckay. | just want
to make sure I'mnot mssing a rebuttal
exhi bit.

MR. DASENT: No, no.

MR DAVIS. Yes.

MR. BALLENGER: Ckay. And that
refers to the | arge spreadsheet that was
attached to the testinony and distributed
with the testinony, correct?

MR DAVIS. Yes.

MR BALLENGER: Ckay. All right.

Let's go to page 5 of the rebuttal testinony.
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And on page 5 there's half of a table here
that carries over to page 6. And in this
table you refer to an updated schedul e RFC 3
and provide a conparison between what's shown
i n your updated exhibit and M. Mrgan's
proj ected enroll nent |evels, correct?

MR. DAVIS: Correct.

MR. BALLENGER: And | just want to
confirmthat you would agree that updated
schedul e RFC-3 was provided after M.
Morgan's testinony was filed, correct?

MR. DASENT: For purposes of this
proceedi ng, please note --

MR. BALLENGER: Subject to check?

MR. DASENT: No, that's exactly
what happened. It was a few hours |ater.

MR. BALLENGER: Ckay. And so you
woul d - -

MR. DASENT: But he did not have
the benefit. So you would agree he coul d not
have utilized any of the information and
updat ed schedule RFC-3 for his testinony.

MR. DAVIS. Since it was provided

after I would say no.
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MR. BALLENGER: Ckay. Wiile we're
on the subject of RFC-3, | have a few
questi ons about the schedule itself. You
updat ed the schedule, and | believe it was
di stributed on April 29th and included at
that time the March enrollnent data for the
| DEA prequalified custoners. 1|s that
correct?

MR. DAVI S: Yes.

MR. BALLENGER: Ckay. But it did
not just update the enroll nent data for
March, it updated the entire data set, isn't
that correct?

MR. DAVIS: Let ne defer to
sonebody who can speak to that in alittle
nore detail, M. Ballenger.

MR. BALLENGER: Ckay. [1'd love to
hear fromthem

M5. TAVANTZI S: The updated report

MR. DASENT: Is that Jenn?
MR DAVIS: Yeah.
MS. TAVANTZIS: Yeah, sure. The

updated RFC-3 report does fully update the
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data set. Yes.

MR. BALLENGER: So it actually
updat ed and provi ded different usage and TAP
enrol I ment data on a nonthly basis going al
the way back to January 2021. Didn't it?

M5. TAVANTZI S: Subject to check
t hese individual nunbers.

MR. BALLENGER: Ckay. Is it
correct to assune that the changes in the
hi storical data are due to changes that
occurred within WRB's billing system between
the dates the two schedul es were produced?

MS. TAVANTZI S:  Yes.

MR. BALLENGER. So gi ven your
updat ed schedule RFC 1 -- I'msorry, RFC3
nodi fies all of the underlying assunptions
regardi ng historical TAP custoner usage and
participation, am| right that your updated
schedul e RFC-3 does not support the rates
that were requested in your advance and
formal notices?

MR. DASENT: | don't know who
that's directed to. It is offered though for

that purpose. And Bl ack & Veatch or RFC have
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to tell nme technically the response.
MR DAVIS. | would say that we
have -- the data was offered. | wll say, as

M. Ballenger is aware, that this has cone
toget her very quickly and has been changi ng
very qui ckly, and we've been nmaki ng every
effort to keep hi mapprised of these changes.

But | will defer to M. Dasent and
Bl ack & Veatch as to how this was intended to
be incorporated into the rates.

MR. DASENT: Just for the record,
M. Ballenger, and we do offer RFC-3 updated
to support this filing. | agree with you
that the average discount, it's a | ower
nunber than was in the original filing. The
usage is a |lower nunber, | think also in the
original filing.

MR. BALLENGER: | nean, let's try
another way, and | don't hear Bl ack & Veatch
chimng in, so |I'mnot exactly sure why, but
let's try again.

MR. DASENT: Direct it to them
That's fi ne.

MR. BALLENGER: |I'mdirecting it to
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_ Page 100
your panel. Aren't they part of this panel?

MR. DASENT: They're sitting here
ready to answer. They'd love to talk.

MR. BALLENGER: Al right, the
Bl ack & Veatch nodel. It obtains all of the
usage and di scount information from schedul e
RFC-1, isn't that correct?

MR. MERRITT: That's correct.

MR. BALLENGER: Ckay. And since
with an updated RFC-3, isn't it correct that
the Bl ack & Veatch nodel was run based on a
data set that is now out of date. Wuld you
agree with that?

MR. DASENT: In other words, the
rates have to be updated now to reflect the
new RFC- 3.

MR. MERRITT: Yeah, | would agree.
For the reconciliation period, and.

MR. BALLENGER: Ckay. And you
woul d agree that even just using the
addi tional data included in schedule RFC 3
t hrough March, that that data supports a
reduction to the departnent's requested rates

in this proceeding, correct?
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_ Page 101
MR. MERRI TT: Subject to check

using all the updated information contained
within, yes, it would be a different nunber
than what was filed in the initial filing.

MR. BALLENGER It woul d be a | ower
nunber, correct?

MR, MERRITT: | believe so. But
subj ect to check.

MR. BALLENGER: Thank you. So on
pages 7 and 8 of the rebuttal statenent --
I'"mgoing to cone back to RFC-3 again |ater,
so let's not forget about it entirely.

There's sone testinony that
di scusses quality assurance processes, and |
wanted to ask if I'"'mcorrect in reading this
as responsive to M. Mrgan's proposal that
the city correspond with | DEA prequalified
TAP custoners to informthem of the incone
| evel assunptions that the Water Departnent
used.

Wul d you consider this responsive
to that testinony?

MR. DAVIS. Are you referencing

qguesti on 14?
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Page 102
MR BALLENGER: Yes, | am Thank

you.

MR DAVIS. | would say it's a
response to the question asked.

MR. BALLENGER: Ckay. So the plan
to -- you don't believe that the quality
assurance neasures the city plans to utilize
will address M. Mrgan's concern that
custonmers don't know how they were
prequalified?

MR, DASENT: Do you want to
stipulate on that, M. Ballenger? W
certainly can. | nmean, | think they're
aligned. | don't see so nuch dayli ght
between M. Mirgan and the departnent on that
I ssue.

MR. BALLENGER: Can you provide
sonme additional information as we sit here
t oday about what these proposed quality
assurance neasures wll look |ike? Do you
have any of them already identified?

M5. CROSBY: | can respond to that.
We are currently working with our director of

cust oner assi stance, her team nenbers,
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_ _ Page 103
nenbers of RFC, to outline a quality

assurance and outreach program

We have, | believe, only had one
neeting and to flesh out the broad strokes of
what we want to do. That includes reaching
out to custonmers in to let them know t hat
they could qualify for a | ower discount.

But we want to be neani ngful about
that so we don't place it any undue burden on
t hose custoners. And also to do sone QN QC
to make sure that custoners who shoul d not
have received the incone that they are
renmoved fromthe program

But also doing that in a way as to
not burden the custoner because we want to be
able to use our internal data if avail abl e,
because we don't want to cause confusion for
the custoner, having received a letter that
they were in the program and that they m ght
be renoved fromthe program

And so we're trying to create a
process that neets the needs of the program
i n having those who belong on it on it, those

who don't being renoved, so that we are
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_ _ Page 104
consci ous of the inpact on the other

custonmers who are inpacted by this
adj ust nent .

But al so keeping in mnd that we
want to | ower any additional confusion that
t he new enrol |l ees have, and to reduce or
renove any barriers fromremaining on the
program because that was the whol e point of
the initiative in the first place.

MR. BALLENGER: Thank you. That's
very hel pful. Mving on through the rebuttal
statenent. 1'mgoing to ask you to turn to
page 8.

And at the very bottom of page 8,
line 25, you have a statenent that begins,
"M . Morgan concedes in his response to PWD
di scovery requests that he is not aware of
current TAP enrollnment |evels (over 35,000 at
the tinme of this witing) as a result of |DEA
data sharing."

Did | get that right? That's what
the testinony says, isn't it?

MR DAVIS. I'mstruggling to find

t hat on page 8.
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Page 105
MR. BALLENGER: So the very | ast

line, line 25.

MR. DASENT: |Is it the response to
guestion 15?

MR BALLENGER It is.

MR DAVIS: Yes.

MR. BALLENGER: There you go.

MR DAVIS: Yes, | see that. Yes,
that is correct.

MR. BALLENGER: Ckay. Can you
i dentify which discovery response you're
referencing there? Al of M. Mrgan's
di scovery responses are included in PWD
heari ng Exhibit 2.

| have a suspicion it's nunber 13.
If you' d like to skip ahead to nunber 13.

MR. DASENT: That's it.

MR. DAVIS. Yes. Subject to check.

MR. BALLENGER: Ckay. And would
you agree that the response to question
nunber 13 does not say that M. Mrgan is
unaware of current TAP enrollnent |evels?

Doesn't it say that M. Myrgan does

not have direct know edge of the |evel of TAP
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enroll ments? On the April 24th, 2024, any
TAP enrol | rent data has been supplied by PWD?
Isn't that what it says?

MR DAVIS: |'mstruggling, M.
Bal | enger, to try to juggle all of these
docunents. |If you're quoting fromthe
response, then yes, subject to check.

MR. BALLENGER: Ckay. And you
woul d agree, wouldn't you, that M. Mbrgan

can only obtain TAP enrol |l nent data fromthe

city?

MR. DAVI S: Yes.

MR. BALLENGER: He doesn't have
access to the billing system for exanple.

MR. DAVIS: That is correct.

MR. BALLENGER: And so, just
hypot hetically speaking, if |I told you that
CLS has 150 enpl oyees, woul d you be
confortable testifying, to your know edge, or
answering a discovery response that said,
pl ease confirm CLS has 150 enpl oyees? If |
just told you that information.

MR. DASENT: (Objection. That's not

what we asked in the discovery request. W
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) _ Page 107
said confirm or deny.

MR. BALLENGER: And we said we did
-- okay. Confirmor deny CLS has 150
enpl oyees. Wuld you be confortabl e basing
your discovery response on information |
supplied to you without verifying it?

And the reason | ask is because
your testinony states that he concedes
sonmething. And that's a little bit heavy
handed. Wuldn't you agree that that's not
really accurate? He didn't concede that he
didn't know that. As we stand here today.

MR DAVIS: | don't think he did
know t hat .

MR. BALLENGER: Well, he doesn't
have firsthand know edge of it. Wuld you
agree with that?

MR. DAVIS: Yes. He does not have
access to that information unless it's

provi ded.
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Page 108
MR. BALLENGER: That's not a

concessi on that he doesn't know what your
data says, what you' ve provided to us.
Because that's what it seens |like you're
trying to say, is that he didn't |ook at the
data you provided. You wouldn't testify to
t hat today, would you?

MR DAVIS: No, we don't believe
that we provided it and he failed to | ook at
it. As | nentioned earlier, it was being
provided as close to real tinme as possible
and we're making every effort to get it to
you and to the city partners.

And it was all happening in very
short order, so it would be certainly
under standable that it is --

MR. BALLENGER: And to your point,
your rebuttal was al so put together in short
order too. So I won't harp on it, but | did.
That statenment kind of junped off the page.

So let's go ahead to page 10 of the
rebuttal statenment. And at the top of page
10 you di scuss that sonme of the data utilized

by M. Morgan already refl ected custoners who

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

were enrolled in TAP through the | DEA
prequalification process, correct?

MR DAVI S. Yes.

MR. BALLENGER: Ckay. And subject
to check, you would agree that we issued the
first request for information about | DEA
prequalified custoners on March 15th, and
that would be PA set 1, nunber 10. Wuld you
agree with that?

MR. DAVIS. Subject to check.

MR. BALLENGER: And so many of the
custoners who were enrolled in TAP through
the | DEA prequalification process in February
woul d not yet have received their first TAP
bill by March 15, woul d they?

MR. DAVIS: That is a distinct
possibility, yes.

MR. BALLENGER: And | believe your
di scovery responses fromlast night addressed
this somewhat. But is it true that when the
departnent provided us with the information
on TAP enrollment, that it did not indicate
that any of those bills, average bills,

reflected TAP bills?
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Page 110
VMR DAVI S: | would defer to

sonmeone el se on the panel. They may be able
to speak to the specifics of that.

MR. DASENT: Are you referring to
li ke a footnote or sone sort of a file.

MR. BALLENGER: No. The average
bill anmounts that were provided in response
to PA set 1, nunber 10. There was no nention
that any TAP bills were included in those.
Isn'"t that correct?

M5. TAVANTZI'S: The response to PA
TAP 1-10 says that the foll ow ng responses
apply to the 5,000 -- sorry, I'"'mon line --
sorry, page 12, line 21

The follow ng responses apply to
the 5,642 custoners who were TAP participants
I n February 2024 and enrolled in TAP t hrough
the | DEA prequalification process.

We have defined the term
participant tinmes throughout this proceeding
and others. It refers to custoners who
received a TAP bill in a given nonth. So
that set of custoners did receive a TAP bill

i n February 2024.
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VR, BALLENGER: So those custoners

were enrolled in February and received a TAP
bill in February? | don't believe that's how
wat er revenue billing works. Isn't the bil

al ways provided after the close of the
billing cycle?

M5. TAVANTZI S: These custoners
were enrolled in February and did receive a
bill in February. They may have received a
bill the day after they were enrolled or on
sone other tine step, but both things happen
happened in that nonth and in that order.
Enrol | nent, then TAP bill.

MR. BALLENGER: Ckay. So | want to
tal k about page -- or actually before we nove
on fromthere, our response or our question,
the sort of updated request for PA set 2,
nunber 3, when that was issued, that was
I ssued on -- subject to check, you would
agree that was issued on April 3rd, right?

MR. DAVIS. Subject to check, yes.

MR. BALLENGER: So there again, a
| ot of custoners who were enrolled in March

woul d not have received their March bill.
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But to your point, | believe, Jenn,

you woul d submt that those custoners who
were reflected in the data set had received a
TAP bill in March. Am|1 correct?

M5. TAVANTZIS: That is correct,
yes.

MR. BALLENGER: 1'd like to turn to
page 11 of the rebuttal statenent. And |I'd
like to talk a little bit about the average
di scounts that are shown in the table and --
not the discounts thenselves. But just a
coupl e of questions about this.

You say in the heading to the table
it says departnents cal cul ated average
di scounted. There's a typo there, but that's
what it says. And | just want to make sure
it's clear.

These nunbers are drawn fromthe
exhibit to the testinony which referred to a
simul ated discount. And | believe these
nunbers are described as sinulated discounts,
not cal cul ated di scounts? Question.

MR. DASENT: \Were are you | ooking?

At the table on that page?
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VR, BALLENGER: You | ook at the
exhibit -- I"msorry, RFC-1 or rebuttal
Exhibit 1. It refers to these as sinmul at ed.

And | would just want to get confirmation
fromthe witnesses that these are the sane
nunbers that are taken fromthe schedul e
where the responses are sinmulated first.

MR. WARREN. That's correct.

MR. BALLENGER: Ckay.

MR. WARREN: Yes.

MR. BALLENGER: And | was going to
ask about that, but | think your discovery
response fromlast night explained what you
nmean by sinul at ed.

And if | could rephrase it for
nmysel f and check with you whet her |
understand it. Basically, it's the anount of
the di scount that you woul d expect those
custonmers to have based on their historical
billing and usage information at their
enroll ment level, is that right?

MR. WARREN: Yes. At current
rates.

VR. BALLENGER: At current rates,
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yes. kay. So at the top of the follow ng

page, which is page 12 -- and nice to neet
you, M. Warren. You haven't been involved
in this path, at |least not on the front
lines. So it's good to neet you.

On the top of page 12, you state
that the average TAP di scount per partici pant
for January 2024 was $60.86, but that in
March it fell to $40.69, is that correct?
Sort of paraphrasing, but.

M5. TAVANTZI S: That's correct.

MS5. LOCKLEAR  Yes.

MR DAVIS:. Yes.

MR. BALLENGER: And the point that
I think you make there is that you expect the
TAP di scount to vary nmonthly, right?

M5. LOCKLEAR  Yes.

MR. DAVIS: It has historically,
yes.

MR. BALLENGER: But the difference
bet ween January and March, you woul dn't
attribute that to typical variation that
you' ve experienced in the past, would you?

M5. LOCKLEAR: Not necessarily.
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The January 2024 was the |ast nonth before

| DEA custoners began to be enrolled. 1In
March, as you can see fromour data, had a
nunber of | DEA custoners in it incorporated
into the average.

MR BALLENGER: Right. So the
di fference that you point out between the
aver age di scount between January and March
reflects, at least in part about 26,000 new
| DEA participants, correct?

MS5. LOCKLEAR  Yes.

MR. BALLENGER: And | think as you
poi nt out on the follow ng page -- I'msorry,
it would be the preceding page, |'msorry.
It'd be page 11.

Part of the reason the average
di scount is com ng down between January and
March is that | DEA participants don't need as
much of a discount. |Isn't that correct?

MS. LOCKLEAR:  Yes.

MR. BALLENGER. Ckay. On page 13
of the rebuttal there's a table show ng
average di scounts. And in the center col umm

it's | abel ed as updat ed schedul e RFC 3,
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updated April 30th, and it says origina

nmet hodol ogy. Can you expl ain what you nean
by origi nal nethodol ogy?

MR. DASENT: |'m having trouble
following you. Tell nme where we're | ooking.

MR. BALLENGER: Page 13 in the
table. It's actually not the -- I'msorry,
it's the heading to the third colum fromthe
left. It says, "Updated schedul e RFC- 3,
ori gi nal nethodol ogy. "

And |'mjust asking if you could
expl ai n what you nean by "ori gi nal
nmet hodol ogy".

M5. TAVANTZIS: That refers to the
RFC-3 reporting, which pulls an average per
partici pant discount fromhistorical data.
So even when we updated those data through
March and we | ook back historically the sane
way we al ways have, the resultant average per
cust oner discount is 5,324.

MR. BALLENGER: Ckay. And so your
original nethodology is -- you utilize in
your origi nal methodol ogy histori cal

i nformati on which includes nonthly
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participation levels, correct? rage
M5. TAVANTZIS: It does, yes.
MR. BALLENGER. Ckay. So it's

correct then that discounts for |DEA

prequal ified TAP participants are only
i ncl uded in February and March of your
isn't that correct?

hi stori cal period,

MB. TAVANTZI S:
MR BALLENCER:
period that you utilize?

M5. TAVANTZ| S:

That is correct.

And it's a one-year

Subj ect to check on

t hat .

VR. DASENT:

But the others fee

free to junp in.

Subj ect to check.

That's fine.

MR. BALLENGER: |I'mgoing to see if

| could check it nmyself, but I'll accept that

because | can't quickly.

M5. LOCKLEAR It says -- sorry,
Rob.

MR. BALLENGER:  Yeah.

M5. LOCKLEAR: It's 15-nonth period
and --

MR. BALLENGER: Ckay.

M5. LOCKLEAR: -- can you state the
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dates in that period?

MR. BALLENGER: Thank you, Ms.
Locklear. GCkay. So that neans that 13
nonths of the data that you utilize to derive
an average for TAP discounts does not include
any of the IDEA prequalified participants,
right?

M5. LOCKLEAR:  Yes.

MS. TAVANTZIS: That's correct.

MR. BALLENGER: And on page 16 of
the rebuttal statenent, you say the overal

this is lines 3 to 5. The overall average
nont hly TAP usage woul d be 702 CF cubic feet
based on the reporting data through March
2024 as presented in the updated version of
schedul e RFC-3, correct?

M5. LOCKLEAR:  Yes.

MR. BALLENGER: Ckay. And |I'mjust
noticing, | think, where we just were on page
13, your table actually says RFC-3 was
updated on April 30th, but |I'm assum ng
that's a typo because we said it was Apri
29th, correct?

MR. DASENT: That's correct.

Page 118
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VR, BALLENGER: But back to the

702, the 702 is also calculated using the
ori ginal nethodology, isn't it? The 15-nonth
aver age?

M5. TAVANTZIS: Yes, it is.

MR. BALLENGER: Ckay. So |ikew se
that only includes two nonths of data that
i ncl udes any of the |IDEA prequalified
custonmers, right?

MS. TAVANTZI S: Yes.

MR. BALLENGER: And you woul d agree
that the data shows that | DEA prequalified
cust omers have | ower usage on average than
the TAP participants prior to
prequalification enrollnent, correct?

M5. TAVANTZIS: |In the nmonth or so
that we have captured usage data for those
cust oners, yes.

MR. BALLENGER: But the sinul ated
usage that you cal cul ate based on their
hi storical usage |ikew se shows that they
have | ower usage than --

M5. TAVANTZIS: That's correct,

yes.
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VR, BALLENGER: -- historical.

kay. Thank you. | do want to touch on a
response fromlast night and it's question --
get in front of me -- set 3 nunber 8.

And M. Morgan asked question about
your rebuttal statement and how you accounted
for a potential variable regarding
consunption in your calculations.

And your response is, "PWD
accounted for unknown variables working in
opposite directions by assum ng that nonthly
consunption per TAP participant woul d stay
flat over tine at 702 cubic feet per nonth."

And it strikes ne that what we've
just tal ked about is 702 is just the straight
average of historical usage, isn't that
correct?

M5. TAVANTZIS: That is correct.

MR. BALLENGER: Ckay. And so is it
-- so is the departnent's position that a
hi storical average accounts for unknown
variables in the future, is that correct?

HEARI NG OFFI CER CHESTNUT: The

assunption that the 702 will stay flat over
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time is a lack of adjustnment up or down
because of the unknown variables in the
future.

MR. BALLENGER: Wul d you agree
that it's a conservative assunption based on
the data that you have now?

MR. DASENT: Maybe you need to
defi ne conservati ve. Under st at ed,
over st at ed?

MR. BALLENGER: Well, | think it's
an average, so | wouldn't say it's
overstated. It's math, but.

MR. DASENT: |'mjust | ooking for
t he word.

MR. BALLENGER:  Yeah. Ckay. |
think by conservative | nean that usage anong
the entire 56,000 TAP participants is likely
to be less than 702 cubic feet per nonth.
Wul d you agree with that?

MR. DAVIS: M. Ballenger, | think
we' ve focused nore on the discount and the
nunber of participants as opposed to the
average usage. W have not | ooked in depth

at the average usage as we have at those

Page 121
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ot her two.

MR, BALLENGER: Okay. Al right.
Let's go to page 14 of your rebutta
statenent. And starting at line 6, you say
that the factors that are used to calcul ate
t he average TAP di scount coul d change.

And you' ve nentioned a nunber of
ways in which they could change. The first
one is that water and sewer build vol une
coul d increase.

And | wanted to tal k about that
because isn't it true that in schedule RFC 3
as updated, that the discount costs for the
reconcil ed period January 2023 to August 2023
are actually |lower than they were when you
filed this case?

MR. DASENT: Could you repeat that?
["mjust trying to process.

MR BALLENGER: Sure. Wil ,
actually it's the TRR sunmary tab of schedul e
RFC-3. And it reports the di scount anount
for the reconciled period. And it reports
that as an actual nunber.

And in the filing it says the total
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TAP di scount for that period is $6, 992, 987.

I's that correct?

M5. TAVANTZIS: That is correct.

MR. BALLENGER: Ckay. And when you
updat ed schedul e RFC-3, the actual anpbunt of
TAP di scounts in the reconcil ed period has
declined to $6,981,927. |Isn't that al so
correct?

M5. TAVANTZIS: It is.

MR. BALLENGER: Ckay. So in fact,
the historical data shows that the average
TAP di scount did change, but it just went
down, right?

M5. TAVANTZI S: The average TAP
di scount did go down slightly, yes.

MR. BALLENGER Ckay. So in
responses to the two di scovery questions we
asked about usage and historical billing
anmounts for |IDEA prequalified custoners, in

bot h of those responses you included the

statenent, "Information cannot be provi ded at
a custoner level. So totals and averages are
provi ded throughout.™ Isn't that correct?

MR. DASENT: Are you referring to
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PA 1107

MR. BALLENGER: PA 110 and PA 2
nunber 3. Both of those include that
st at enent .

MR. DASENT: Earlier in the
proceedi ng, | nean, that -

MR, BALLENGER: Yes.

MR. DASENT: -- was the begi nning
of the proceeding, as | recall.

MR, BALLENGER: Correct.

MR. DASENT: First set discovery.

MR. BALLENGER: Correct. And in
| ast night's discovery response, you stated,
and this is in set 3 nunber 3, you describe
your statenent a little bit differently. You
say, "W stated that information could not be
provi ded at a custoner |evel and for
expedi ency, initially provided summary data."

And | just want to be clear and
make sure that the record is clear. You have
now provided the information on an individual
custoner basis, correct?

M5. TAVANTZI S: W have, yes.

MR. BALLENGER: And so your
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response stating that it cannot be provided

was not correct.

MR. DASENT: As of that tine --

MR. BALLENGER:. O was it just a
matter of timng?

MR. DASENT: As of that tine, that
was true.

MR. BALLENGER: Ckay.

MR. DASENT: But you're correct,
unartful |l y worded.

MS. TAVANTZI S: Yes.

MR. BALLENGER: And | want to be
cl ear because | think we m sunderstood your
responses a little bit. The response to PA
set 2, nunber 3, that includes 26,566 -- the
averages for 26,566 custonmers. That includes
the 5,642 custoners who had prequalified
previously. AmI| correct about that?

MS. TAVANTZIS: Yes, that's
correct.

MR. BALLENGER: Ckay. | just
wanted to make sure that we understood that
because | think we were not clear on that

bef ore now.
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So the rebuttal exhibit that

i ncludes all of the individual custoner data,
Is that the data set that was utilized to
respond to PA set 2 nunber 3?

MR. DASENT: Pl ease say that again.

MR. BALLENGER: So the rebuttal
exhi bit includes individual custoner data for
enrol I ments of | DEA prequalified TAP
customers through March. And |'m assum ng --
and | just wanted to check with the w tnesses
that that's the data set that was utilized to
provi de the response to PA set 2 nunber 3.

MR. WARREN:. The raw data. The raw
data, yes.

MR. BALLENGER: Yeah, the raw dat a.

MR. WARREN:  Yes.

MR. BALLENGER: It's hard to talk
t hrough a spreadsheet, but I'mgoing to try
and ask if you have that spreadsheet in front
of you.

And you coul d use the one that was
attached to testinony or the one that was
supplied in response to discovery. They

contain identical outputs. One of them
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doesn't contain the inputs. But | had a few

qguestions about the exhibit itself. |Is that
M. Warren maybe who?

MR. WARREN:. Yeah. Just to be
cl ear, can you say the nunber that you're
tal ki ng about ?

MR. BALLENGER: It's the
spreadsheet provided in response to RFC --
I"'msorry to -- it says Exhibit RFC- 3-5.

MR. WARREN: Okay. |'mwth you.

MR. BALLENGER: (Ckay. So just
| ooking at the records tab starting there,
and | noticed that in colum A it includes a
-- the heading row or the heading | abel is
| D.

Am | correct in assum ng that each
of these unique ID nunbers is associated with
a specific custoner?

MR. WARREN: Those are aliases for
a custoner's uni que |D.

MR. BALLENGER: Right. They're not
their water access codes or --

MR. WARREN. They're not their real

nanes.
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MR. BALLENGER: -- anything like

t hat .

MR. WARREN. Correct. Yeah. But
each row is a unique custoner.

MR. BALLENGER: Ckay. And when you
go to the tab for data source, you give sone
i nformati on about when the data was acquired.
And it says that a lot of the data was from
March 31st, 2024, right?

MR. WARREN. That's correct.

MR. BALLENGER: Ckay. But that
meter size and TAP-Rate data was | ater
captured on May 2nd.

MR. WARREN. That's correct.

MR. BALLENGER: Ckay. And so that
was additional data that you sort of added on
here after responding to our discovery
request in April. R ght?

MR. WARREN. So those last two were
added to cal cul ate those sinulated rates that
we' ve tal ked about.

MR. BALLENGER: Ckay. And | just
want to -- | think you addressed this in a

footnote, but just to be clear, in PA set 2
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nunber 3, you gave us summary data for 26, 566
custonmers. But that's not how nmany custoners

are included in this data set, right?

Page 129

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

Page 130
MR WARREN: That's correct.

MR BALLENGER Ckay. And by ny
count, there's 26,530. Wuld you agree with
t hat ?

MR. WARREN. Subj ect to check,
yeah.

MR. BALLENGER: And how | get there
is by looking at the row nunber and
subtracting two fromthe |ast one that's
utilized.

If you go to the summary tab, cel
B3, | think that your count is picking up one
additional just to flag for you there,
bel i eve. Subject to check, would you agree
with that?

MR. WARREN:  Yes.

MR BALLENGER Okay. And | just
wanted to nmake sure, | think sonewhere in the
di scovery, it was actually in your rebuttal,
you expl ai ned that 34 build vol une records
were omtted fromthe record set. Subject to
check, would you agree that it's 367

MR. WARREN. Yes, subject to check.

MR. BALLENGER | think we've
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touched on sone of this, but | want to just

sort of be very clear for the record that
when we're | ooking at the data and | ooki ng at
hi storical TAP participants and | DEA

prequal ified custoners as separate groups,
M. Morgan testified that | DEA prequalified
custoners have | ower average usage.

And | want to nmake sure that you
agree with that. So do you agree with that?

M5. TAVANTZI S: Based on their
hi stori cal usage, yes.

MR. BALLENGER: Thank you. And
woul d you al so agree with his concl usion that
based on the data that we've seen, |DEA
prequalified custoners don't need as hi gh of
a TAP di scount on average, based on
hi storical data.

M5. TAVANTZIS: Well, it's hard to
speak to what they need, but their cal cul ated
TAP di scount is not as high on average.
Correct.

MR. BALLENGER: Fair enough. Fair
enough. GCkay. And just to be clear, both

t he advance and the formal notices utilize
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hi storical data that does not include the

| DEA prequalified customer data that we've
been di scussing here. Correct?

M5. TAVANTZI S: Correct.

MR. BALLENGER: So the average
di scount of $55.49, that's in the filing per
custoner, you would agree that that does not
reflect the usage or need or historically
cal cul ated sinmul ated di scounts for | DEA
prequal i fied custoners?

M5. TAVANTZI S: That's correct.

MR. BALLENGER: |If the historical
and sinulated results hold, and by that, |
nmean we see usage and antici pated di scounts
as you' ve cal culated in your rebuttal
exhi bit, you would agree that a $55. 49
average nonthly di scount woul d overcoll ect,
woul d you not ?

M5. TAVANTZI S: That nay be too
high a value for that variable. There are
ot her variables that relate to how nuch is
col | ect ed.

MR. BALLENGER And if we were to

isolate all the variabl es associated with the
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prequalified custoners. Meaning your

cal cul ati ons of their sinulated discounts are
attained in the future. Any other variables
woul d relate to the historical TAP custoners
prior to prequalification. Right?

MR DAVIS: That was the data
avai l abl e at that tine.

MR. BALLENGER Ckay. Well, I'm
not sure exactly what tine we started, but |
told you I would try not to be an hour and |
think I canme pretty close to being under an
hour. That's all of the questions that |
have at this tine.

HEARI NG OFFI CER CHESTNUT: \Wel |,
you started at 12:03, so you are slightly
under an hour. How about if we take a
five mnute break?

MR. BALLENGER: Sounds good. Thank
you. And thank you to the w tnesses.

M5. LOCKLEAR: Thank you.

(O f the record.)
MR. BRYANT: Recordings resuned.
HEARI NG OFFI CER CHESTNUT: Ckay. |

think we need to get sone nore fol ks back.
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VR. BRYANT: Sur e.

HEARI NG OFFI CER CHESTNUT: Al |
right. We'll resune. W took a short break.
| see that M. Bakare has indicated he has
sonme cross, but | don't see himback here
yet. So why don't we go to M. --

MR. BAKARE: M video was off, but
"' m here.

HEARI NG OFFI CER CHESTNUT: (h,
okay. Well, | see that you had indicated you
had crossed for this panel?

MR. BAKARE: Yes, | can proceed?

HEARI NG OFFI CER CHESTNUT:  Sure.

MR. BRYANT: O course.

MR. BAKARE: All right. Thank you.
This will be brief. Good afternoon. | have
a coupl e of questions surrounding the
di scovery set that we propounded upon PWD
That's a PLUG set 1, questions 1 through 7.

"' mnot sure which witness | should
direct this to, but | believe ny questions
are going to be for Black & Veatch.

MR DASENT: | believe that's true.
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MR. BAKARE: Ckay. Thank you. So

I"mgoing to refer to the response to

PLUG PWD nunber 7. And that response says
that the reconciliation calculations can be
updat ed once TAP enrol | nent data becones
avai | abl e.

Can soneone specify what exactly is
nmeant by TAP enrol |l nent data? Wat data are
you waiting for before any updates coul d be
perfornmed on the calculations? | just wasn't
sure what exactly that sentence was referring
to.

MR. MERRITT: Sure, yeah, | think
that it's referring to what M. Ball enger was
just speaking to. The fact that we haven't
restated the rates fromthe original filing.
Qoviously, if we were to use RFC- 3, those
rates woul d be different than what we
initially filed -- the updated version of
RFC-3. I'msorry. That's what that was
meant to refer to.

MR. BALLENGER: Ckay. So is that
update pending or what's the expectation for

runni ng those nunbers or rerunning those
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nunber s?

MR. MERRITT: W haven't run them
explicitly for that |atest version of RFC 3,
we can certainly do it.

But | woul d pause there because |
actually asked for |egal counsel's input as
we go into the rest of the proceeding as to
what to present in what venue, at what tine.

MR. DASENT: W're also thinking in
terms of not just the hearing room but what
happens outside of the hearing roomin terns
of negotiating with the public advocate and
trying to find a threshold that's acceptable
to both of us.

And | think, as you'll see in our
questions for M. Mrgan, that we're | ooking
at a framework that's a little different from
the historic nethodol ogy because of what's
happening to us in real tine and the fact
that we have nuch nore information, as M.
Mor gan acknow edges or indicates in his
testinony right now.

And it requires us to find the

appropriate mddle ground for the Rate Board
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and hopefully in conversations with the

public advocate in settlenent. That's a |ong
way to state | think that we could run the
nunbers now, Ade, but we were trying to find
a conproni se so that -- because they are

obvi ously lower than the original filing.

MR. BAKARE: So you're not
i ntending on just offering a baseline update
to the asphalt cal cul ations as the baseline
out side of the settlenent conversations?

MR. DASENT: RFC-3 the schedul e as
updat ed shows where we think we should be
based upon the traditional nethodol ogy.

Because we're trying to be nore
creative and engagi ng the public advocate, we
may have to depart fromthat nethodol ogy,
whi ch woul d cause that nunber to go, the
average di scount to fall.

W've indicated in our RFC-3, and
you could calculate it fromthat, the average
nont hly di scount as for March 2024. So you
can see there the boundaries and it's
mentioned in rebuttal testinony of 40.69 we

think is the low point, 52 or 53.24 is the

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

Page 138
anended sort of RFC- 3 update average

di scount. So you can see those boundaries
and then we'll take it fromthere.

MR. BAKARE: But for ny
edification, RFC-3 -- and | knowit's a
conpl i cat ed spreadsheet, RFC-3 doesn't
i ncl ude an actual recalculated rate, it just
i ncl udes the underlying inputs to the
di scount, correct?

MR. MERRITT: That's correct.

MR. BAKARE: Ckay.

MR, MERRITT: W could certainly
provide you with that, Ade. |It's not a heavy
lift, if that's sonething that woul d be
hel pful to you. | just think fromwhat M.
Dasent is inplying, we're going -- that's
likely not to be the final position, if you
will, fromthe departnent's perspective, if |
can say that.

MR. DASENT: Yeah, that's true. |If
you'd like to make a transcript request, we
will turn it around quickly.

MR. BAKARE: | think that woul d be

hel pful just to see the recal cul ated
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surcharges. Know ng that that's not
necessarily a proposal fromthe departnent,
but that's just the factual recalcul ated
surcharges based on the updated data in RFC
3, that would be hel pful for us to see.

MR. MERRITT: W can provide that.

MR. BAKARE: Then just goi ng back
to our discovery set in response to PLUG PWD
nunber 6, it was stated that the $56, 000
projected enroll nent for Septenber 1, 2024 is
essentially the best avail able benchmark for
t he maxi num potential enrollnent of PW s
TAP. |s that accurate?

MR. JAGI: Probably defer to RFC
and WRB because they were the authors or they
provi ded the response.

MR. MERRITT: Yeah, | would just
add it kind of feeds into our response to
guestion 7, Ade in that that's the 56,000 if
you take that as the nonthly participation
level is wthin 26 participants of what we
use for the overall, I'd say that the kind of
flat Iine TAP enroll nment once we hit our

maxi nrum | evel in the initial filing.
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So that's why we said we're worth

in the ballpark essentially. But | think
Raftelis team can speak nore to the specifics
of that, the 55,000 and 56, 000 i ncl uded

t here.

M. TAVANTZI'S: May | ask that you
restate the question?

MR. BAKARE: | asked that $56, 000
proj ected enroll nent for Septenmber -- | think
it was by either June or Septenber 2024. But
I f that nunmber reflects the best avail able
benchmar k for maxi mum enrol | nent under PWD' s
TAP?

MR. DASENT: Over what period? The
next rate period?

MR. BAKARE: Well, yes, for the
next rate period. And that's assum ng
current federal poverty levels remain
unchanged.

And assuming all of the variables
remai n consistent, that that is the best
avai | abl e benchmark for the maxi nrum TAP
enrol | ment nunber at this point in tine for

the next rate period.
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VMR DAVI S: Based on t he

information that we have, | think that is our
contenti on.

MR. BAKARE: And so it's reasonable
to expect that barring fluctuations in
custonmers comng into the program out of the
program there shouldn't be the type of sea
change that we saw fromthe |ast TAP
Reconciliation to this TAP Reconciliation.

The nove to the | DEA process was
sort of a one-time singular shift in the
program but it's expected that in future
years we woul d see nore mnor variations year
to year in the surcharge. | nean that's a
general statenent, but is that a fair
expectati on?

M5. TAVANTZI S: Based on what we
know at this tinme, yes.

MR. BAKARE: Ckay. Then | think
now t hat we have ny transcript request, |
think that sort of answers ny questions. |
woul d ask that given the noving pieces here,
I'"d like to be included in those settl enent

di scussions with the public advocate.
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Just because it's clear that there

have been sone significant changes since the
filing was made, | think need to be
di scussed.

And it'd be hel pful for, I think,
all parties to keep everybody informed prior
to the finalization of any settlenent
proposal. And | think that's going to be
i nportant given the conpressed tinefranme that
we're all working under here.

MR. DASENT: Fair enough.

HEARI NG OFFI CER CHESTNUT: Ckay.
Are you finished, Ade?

MR. BAKARE: Yes, thank you.

HEARI NG OFFI CER CHESTNUT: Ckay.
That takes us to M. Haver.

MR. HAVER. (Good afternoon. |'m
going to address the whole panel. Do the
public hearings matter?

MR. DASENT: RFC, you can certainly
take that. | nean, trying to think who is in
the room

MR. DAVIS: |In our experience, they

do matter.
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MR. HAVER: How so, sir?

MR. DAVIS: | would defer to the
utility on how they woul d use that
I nformati on.

MR. HAVER: But you just opined
that they do matter. So |I'm asking you how
they matter according to you.

HEARI NG OFFI CER CHESTNUT: |'m
sorry, matter to whon?

MR. HAVER. Well, it's for the
whol e panel. But forgive ne, I'mnot sure if

it's M. John Davis or that's your first and

| ast nanme. | can't figure out from your
title. And | want to be respectful. Is it
M. Davis?

MR. DAVI S:  Yes.

MR. HAVER: Ckay. So M. Davis has
answered ny first question, do they matter?
And now | ' m asking himhow they matter. And
he says sonebody el se should answer. But ['m
saying if he want ne --

HEARI NG OFFI CER CHESTNUT: Wl |,

M. Davis, clarify your answer for me, then.

Matter to whon? To who and how?
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MR. HAVER |'m asking himhis

opi ni on of how they matter.

MR. DAVIS: Again, | think it's
contingent upon the utility involved as to
how they utilize that feedback.

MR. HAVER: It has no inpact on
your work?

MR. DAVIS: Qur work is directed by
the utility.

MR. HAVER And am | correct that
the panel here today is appearing as a
wi tness for the Phil adel phia Water
Depart nent, PWD?

MR. DAVIS: That's correct.

MR. HAVER. And how do you know
what the Water Departnent wants in your
testi nony?

MR. DAVIS: W are in communication
with himand we prepare our testinony wth
their input and their feedback.

MR. HAVER Wuld it be fair to say
they direct you?

MR. DAVI S: Yes.

MR. HAVER: | had thought we were
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going to see the Water Departnent's

presentation today at the public hearings.
We did not. But |I'massum ng that you have
seen it. And | was wondering if you agreed
with the nunbers in that presentation.

MR. DAVIS: | have not seen the
presentati on.

MR. HAVER: (kay. Based on that
presentation, there's a rate increase. Based
on your nunbers, the total amount for the
upcom ng year would be $125.52 for the
average consuner. Do you agree with that
figure?

MR DAVIS. | would defer to Bl ack
& Veat ch on how the TAP-R was i ncor por at ed
into rates.

MR HAVER So it's not just TAP,
iIt's the total rate increase. The base rate
and the TAP-R rate increase. But sure, Black
& Veatch is the right people. Please answer.

MR. JAGI: Based on the adopted
rate schedule for fiscal year '25 as approved
by the Rate Board for the base rates and the

proposed rates for TAP-R that's currently
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the estimate of the inpact. But it's --

MR. HAVER: $125.52 a year, is that
correct?

MR JAGI: Well, 1'd have to pul
up the -- 1 know we reviewed the nunbers.

"' mnot renenbering the specific --

MR. MERRITT: Yeabh.

MR. JAGI: \Whether we gave nonthly
or yearly.

MR. MERRITT: W gave nonthly. But
that would calculate out to the typical bill
I npact for the residential custoner.

MR. HAVER. How does that conpare
with the current inflation rate?

MR MERRITT: It's not driven by
the current inflation rate.

MR. HAVER | understand that, but
I'"'masking if you conpared the percentage
increase with the projected inflation rate,
what's the rel ationship?

MR MERRITT: | don't have that
information in front of nme at this tine.

MR. HAVER. Okay. Do any of the

panel have a projected inflation rate?
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VR. DASENT: There are vari ous

projections for inflation rates and we've
sort of gone through this in other
proceedings. And the CPl is one. There are
ot hers, i ndeed.

But | don't know, coming into this
proceedi ng, M. Haver, that we had that
question in mnd. W do show the percentage
t hough i ncrease, and you can conpare it to
what ever index of inflation.

MR. HAVER: \What is the percentage
i ncrease for both the base rate and the TAP-R
rate?

MR. DASENT: That's a Black &

Veat ch question. M recollectionis | saw 14
per cent when you add them up.

MR. JAGI: And you're referring to
rate, but that's actually the bill inpact,
correct?

MR. DASENT: Yes. Thank you. WII
a rate of crease of that size make it harder
for those who are just above the incone
cutoff for TAP to nmake ends neet?

HEARI NG OFFI CER CHESTNUT: | don't
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see how he can answer that. |'mnot going to

al l ow that kind of question. | just don't
think it's answer abl e.
MR HAVER: You don't think it

matters whether this proposed rate increase,

or as you call it, an adjustnment because you
don't pay the bill, actually? For those of
us who pay the bill, it's an increase in our
bill. You don't think it matters if it nakes

It harder for us to pay or not?

HEARI NG OFFI CER CHESTNUT: |t's not
what | said. | said | don't think it's an
appropriate question for this witness in this
form

MR. HAVER: Wiich witness is it
appropriate for?

HEARI NG OFFI CER CHESTNUT: None in
t hi s proceedi ng.

MR HAVER. So in other words, it
doesn't matter whether raising the rates
makes it harder for people to pay or not?

HEARI NG OFFI CER CHESTNUT: M.
Haver, if you have a question for this panel.

Way don't you go ahead and do that?
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MR. HAVER Well, you're ruling ne

out of order on a question that | think is
germane and critically inportant to people
who are struggling. And I'mchall enging you
on that.

| think it's unfair and prejudicial
on your part not to consider the added burden
that this panel is trying to place on rank-
and-fil e consuners.

HEARI NG OFFI CER CHESTNUT: M.
Haver, if you have a question for this panel,
go ahead. O herwise, we'll just proceed to
t he next panel.

MR. HAVER: \Wat can a non- TAP
Phi | adel phi a Water Departnent consunmer do to
reduce the TAP per gallon charge on their
bill?

MR. JAGI: So it's a volune rel ated
charge. Like any conservation effort that
t he custonmer nmakes will reduce their bil
relative to the TAP-R Surcharge rate.

MR. HAVER:. Specifically the per
gallon rate, not the total. Per gallon rate.

What control does the consuner have?
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MR. JAGI: Well, you had said the
charge, sir, so | was assunmng -- and you've
been referring to the bill. So I gave the

response relative to that. The charge woul d
be the charge adopted and they woul dn't be
abl e to.

MR. HAVER Right. And all things
bei ng held constant, if everyone used | ess,
woul dn't the TAP-R rate go up nore next year?

MR JAGT: Well, with the many
vari abl es involved, with the | evel of
di scount, the reconciliation of the current

the rates at this tinme and the
consunption, is a possible factor, but there
are other factors to consider.

MR. HAVER: Right. Do you believe
that the TAP is a programthat hel ps
al l eviate poverty |like SNAP or LI HEAP?

MR. DASENT: Let ne object. |
think this is beyond the scope of the panel's
testinony. |'mnot quite sure what we can do
here except to indicate that there are -- |
nmean, it's just beyond the scope of the

testinony. And we object on that ground.
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HEARI NG OFFI CER CHESTNUT: The

obj ecti on sust ai ned.

MR. HAVER: Not a surprise. 1Is
snap funded in Pennsylvania by a surcharge on
mlk?

MR. DASENT: Pl ease note ny
conti nui ng obj ection because | request for
t he books.

HEARI NG OFFI CER CHESTNUT:  Yeah,
that's irrelevant to the issue here.

MR. HAVER Wsat is the issue then?

HEARI NG OFFI CER CHESTNUT: It's
not. Do you have a question based on their
testi nony?

MR. HAVER: | have a question based
on their testinony. You're not allow ng ne
to get an answer.

HEARI NG OFFI CER CHESTNUT: Were in
their testinony they tal k about the SNAP
pr ogr anf

MR. HAVER It's a question of --

HEARI NG OFFI CER CHESTNUT:  Show ne
in their testinmony where they tal k about the

SNAP program
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MR HAVER: Am | allowed to answer

or are you going to stop nme fromtalking?

HEARI NG OFFI CER CHESTNUT:  You can
answer ny question.

MR. HAVER: They tal k about how to
pay for the TAP program and how we pay for
things is the issue. And | amasking --

HEARI NG OFFI CER CHESTNUT: How we
pay for the TAP programis the issue. Do you
have a question about how the TAP rate was
cal cul at ed?

MR. HAVER. |'mgoing to go through
my questions you just -- it's no surprise.
You don't want the record to reflect how
peopl e are struggling or how people are being
surcharged on a basic necessity of life.

| understand you don't want that on
the record because that enbarrasses you and
enbarrasses the public advocate. [|'m going
to ask ny questions. You just rule them out
of order as you see fit. |s LIHEAP funded by
a surcharge on utility bills?

MR. DASENT: (bjection. Beyond the

scope of the testinony presented.
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HEARI NG OFFI CER CHESTNUT: | don't

t hi nk you can answer because that is a
utility related question. |If you're able to
answer that.

MR. DASENT: LI HEAP, not a water
utility. But it's okay. |If they know.

HEARI NG OFFI CER CHESTNUT: Yeah,
but it is utility related. If you can answer
that, answer it. That's nore anal ogous to
the TAP rate than the SNAP program

MR. DASENT: Does anyone have a
response to that? Black & Veatch or RFC?

MR. DAVIS. W're certainly not
experts on the how LI HEAP i s funded.

MR. HAVER. How does the design of
the TAP program hel p those who don't qualify
for the TAP progranf

HEARI NG OFFI CER CHESTNUT:  You
know, that's a legitimte question, but not -

MR. BRYANT: The question was
answered in the base rate. |'msorry.

HEARI NG OFFI CER CHESTNUT: | was

going to say, but not in this proceeding.
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That's certainly a legitimte question, but

it's got to be done in the context of the
base rate proceedi ng.

MR. HAVER Are you ruling it out
of order?

HEARI NG OFFI CER CHESTNUT: For this
proceedi ng, absolutely.

MR. HAVER: |s your recomended
increase to the TAP rates in part based on
the cost of operating the TAP progranf

MR. DASENT: What are we tal king
about though?

MR JAGT: Yeah.

MR. DASENT: Yeah, |'msorry.

MR JAGI: So if we're defining the
cost as the credits that are provided. That
Is the only cost that is considered with the
TAP program

Because the whol e TAP-R was
designed to recover the cost of -- or just
the credits that are provided on the
custonmer's bills. That is the only cost
that's going considered for TAP-R

MR. HAVER. So the efficiency of
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the Water Departnent in running the program

doesn't matter for this proceeding, is that
correct?

MR. JAGI: That's correct. |It's
not a part of the fornula.

MR HAVER So if they're wasting
literally mllions of dollars, consuners have
to pay for it anyway, is that correct?

MR. DASENT: (bjection. That's --

MR. JAGI: It's not covered as part
of the TAP-R costs. It's not within the
TAP R char ge.

MR HAVER |I'msorry, | thought |
overheard counsel for the Water Depart nent
earlier say that they were going to go
outside of that fornula to try and reach a
settlenment. Did | mshear M. Dasent earlier
today say that?

MR. DASENT: The nethodol ogy that's
reflected in RFC-3 updated is sort of a
nmet hodol ogy we' ve used historically that sort
of captures a lot of things that have
happened in the past but don't reflect a | ot

of the unique conditions that we see
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happening in real tine.

And so that's what | was talking
about, as opposed to applying a rigid
net hodol ogy within the franework of this
proceedi ng, that we would be nore creative in
| ooki ng for a conprom se.

MR. HAVER. So why can't we be nore
creative and | ook at efficiencies of running
t he system under your paraneters?

MR. DASENT: That's a base rate
proceedi ng i ssue. | nean, we have | ooked at
that in the past. You've asked those
guestions in the past.

The hearing dealing with technica
matters in the base rate proceedi ng has
addressed sone of those sane issues you' ve
raised there. And that's the appropriate
place to raise them This is just a
reconciliation.

MR. HAVER  Just to be clear, |ast
four years have been four consecutive rate
I ncreases which you and the public advocate
agreed to. |Is that correct?

HEARI NG OFFI CER CHESTNUT: That is
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not correct. Last year --

MR. HAVER. I n base rate.

HEARI NG OFFI CER CHESTNUT: Wait,
wait. Stop. You cannot -- okay.

MR. HAVER: In base rates in the
| ast four years, have there been four
consecutive rate --

HEARI NG OFFI CER CHESTNUT: Are you
| eaving out the $3 mllion decrease fromthe
speci al rate proceedi ng?

MR. DASENT: |'m not sure.

MR. HAVER  According to your
ruling, Your Honor, earlier today, that was
gi ving consuners back their overcharge.
That's what you --

HEARI NG OFFI CER CHESTNUT:  No, no,
no, no. That's not what |I'mtal king about.

MR. HAVER: That's what you said.

HEARI NG OFFI CER CHESTNUT: |'m
tal ki ng about the special rate proceeding
that arose out of the settlenent, which there
was - -

MR. HAVER:. There was no --

HEARI NG OFFI CER CHESTNUT: Don't

Page 157
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I nterrupt ne.

MR. HAVER: You don't let ne
testify.

HEARI NG OFFI CER CHESTNUT: Miute him
now. Mite him M. Haver, you do not speak
when |' m speaking. You do not speak when
anybody el se is speaking. | shouldn't have
to rem nd you of that.

But when you're tal king about rate
i ncreases, | think you need to renenber that
as a result of the 2022 settlenent, there was
a separate special rate proceedi ng that
resulted in a $3 mllion revenue decrease for
custoners that arose out of that settlenent.

So it is not correct to say that
every year there's been an increase. Ckay.
Let's proceed. Do you have any questions
relating to these w tnesses' testinony?

MR HAVER | want to put on the
record. | object to the Hearing Exam ner
testifying and to her m scategorizing what
consuners experience was. The |ast four
years in a row, consumers have paid nore.

The Hearing Exam ner has no legal right to
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testify. If you're --

HEARI NG OFFI CER CHESTNUT: Wy
don't you proceed if you have questions that
are within the scope of these w tnesses'
testi nony?

MR. HAVER: Do the projections that
you make control what you believe is

necessary change in the TAP rate for the next

year ?

MR. JAGT: So I'mstruggling with
control. Can you clarify what you nean by
control ?

MR. HAVER. Sure. Let ne try and
reword it so l'll make it a little easier

Are the projections that you nmake the basis
of your recomrendati ons for changi ng the
rates?

MR. JAGI: So the projections as a
PW team so the projections of the TAP
credits and the TAP participation are inputs
into the formula. And as we've been
di scussing earlier today, those are outputs
of the RFC- 3.

So as a team yes, we are. The
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projections are factors in the devel opnent of

-- and we al so nmake an adjustnent to a
proj ection based on historical data the
non TAP consunption to develop the unit cost.

MR HAVER. So | would now like to
expl ore how accurate your projections have
been in previous years. |In previous years
you have made projections of how nuch noney
was placed in the rate stabilization fund.
Is that correct?

MR. DASENT: (bjection. Beyond the
scope of the proceeding.

HEARI NG OFFI CER CHESTNUT:  And
absolutely irrel evant.

MR. HAVER: How nuch cash the Water
Departnment has on hand is irrel evant?

MR. DASENT: (bj ection.

HEARI NG OFFI CER CHESTNUT:
Actually, in this case, yes, it is. 1In a
base rate case it is relevant.

MR. HAVER: And again, | know I|'ve
net you over the years, but |'ve forgotten
how to pronounce your nane, M. -- | don't --

MR JAGI: Jagt.
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VMR HAVER: | don't nean to be

di srespectful to you personally. So I can
ask you about your projections on the rate
stabilization fund.

Can | ask you about your
proj ections for how many people were enroll ed
in TAP conpared to how many people actually
enrol | ed?

MR. DASENT: To the panel, yes.

MR. HAVER. kay. Since the TAP
program has been in existence, how accurate
were your projections of the nunber of
partici pants?

MR DAVIS: Initially, I think
there was no data upon which to nake those
projections. As it -- as it kind of settled
down, | think the data existed and a process
was devel oped whereby we coul d make
proj ections.

Wl |, there have been sone
anomal i es, | guess, of people entering or
| eaving the program but it's been fairly
steady up to the point of the inclusion of

t he | DEA dat a.
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MR. HAVER  Thank you. But ny

qguesti on was how accurate were your
proj ecti ons?

MR. DAVIS: W' ve never gotten it
exactly right to the participant.

MR. HAVER. W thin what percentage
have you been inaccurate?

| don't --

MR. DASENT: | think you'd have to
conpare the reconciliation in one year to the
next. There have not been that many years
that you can see fromthe outcone of the
receiving --

MR. HAVER |'m not asking the
counsel to testify.

MR. DASENT: [|I'mjust telling you
the framework to nake your assessnent.

MR. HAVER |'m asking ny
guestions. |If the Hearing Exam ner decides
that how accurate or inaccurate your
consul tants have been is immterial, she'l
rule on that.

It's clear what side she's on, so

she'll help you. But you are not allowed to
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testify. Again, ny question is wth what

per cent age have you been i naccurate?

MR. DASENT: If you know.

MR. DAVIS: O fhand, we do not
know.

MR. HAVER: Thank you. My
understanding is based on -- and I think it
was Bl ack & Veatch's testinony, but I'ma
little unclear as to whose testinony is who.

On page 5 of the testinony that
they submtted in the beginning of the rate
case, that they went through what they
bel i eved was the enrollnent. The enroll nent
fromIDEA into the TAP program Wo shoul d |
be directing that question to?

MR DASENT: | think we start wth
RFC.

MR. HAVER. Ckay. It's page 5.
You have access to that rather than ne
reading it back into the record.

MR. MERRITT: Can you clarify?

MR. HAVER: | don't have to read it
back into the record.

HEARI NG OFFI CER CHESTNUT:  Yeah.
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Hol d on a second.

MR. MERRITT: Did you state which
docunent ?

HEARI NG OFFI CER CHESTNUT: It's
just the formal filing or the formal --

MR HAVER It's the formal filing.

HEARI NG OFFI CER CHESTNUT: Hol d on,
hol d on.

MR. HAVER. It's page 5 of ny
pagi nation. Begins with, "IDEA enrollnents
began on February 13th, 2024."

HEARI NG OFFI CER CHESTNUT: Hol d on,
hold on. Let's nake sure | got it here.

MR. MERRITT: This is the overview
of the 2024 TAP-R filing?

MR HAVER  That's correct.

MR. MERRITT: |Is that correct?

MR. HAVER Yes, it acconpanies the
wat er comm ssioner's letter

MR. DASENT: And | believe nmuch of
t hat sanme | anguage you'll find in RFG-1. So
RFC, | think you're the best position to
answer that. Although it could also be

shared with Bl ack & Veatch.
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HEARI NG OFFI CER CHESTNUT: I''m

sorry, could you refer nme to your question

again, M. Haver?

MR. HAVER | haven't gotten to it
yet.

HEARI NG OFFI CER CHESTNUT: (h,
okay.

MR. HAVER: | just was giving
people time to pull it up. So ny question

I's, based on this statenent, what's the
proj ected nunber of people enrolled in the
TAP program on May 1st of this year?

MR. DASENT: The overview was filed
in February, if it's a formal notice.

MR. HAVER Well, it lists --

HEARI NG OFFI CER CHESTNUT: It's
directed to RFC, | nean.

MR. HAVER It says 6, 000 new
participants in March and then 12,000 new
participants nonth until the full set has
been enrolled. Right? So that would be
18, 0007

M5. LOCKLEAR  Yeah. M. Haver,

those are enrollnments or acceptances into the
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program The count of custoners in the

program what we term participants, |ags
behi nd t hat nunber or behind the enroll nment
Itself.

MR. HAVER: So agai n, based on your
witten testinony, what nunber did you

project would be enrolled as of May 1st of

20247
MR DASENT: You |l ook at RFC-3 --
M5. LOCKLEAR: On, |I'msorry.
MR. DASENT: Let's update it and
scroll over to the projections. | don't know

what the nunber is, but it'll tell you where
we got to.

MR. JAGI: | think Henrietta was
poi nting out there's going to be a difference
bet ween enrol |l ed and participants, because as
we define -- we nentioned this earlier during
the day, or was nentioned that a partici pant
is defined as a TAP custoner enrolled and
received a bill

Because as Henrietta pointed out, a
custoner is first enrolled, there's a

projection of that, then there's the -- when
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they get a bill,

happens afterwards.

testinony and the projections,

they're a participant.

Page 167
That

So within RFC s

t he

projections are of participants and not

enrol | ees.
MR. HAVER:

So | wll

t hen accept the answer of what

Thank you, M. Jagt.

'S

t he projected nunber of participants as of

May 1st, 2024? Based on the testinony that
you fil ed.

MR. DAVIS: | believe that is --

M5. TAVANTZIS: OCh, sorry.

MR. DAVIS. -- real quick, 57,000
to 58, 000.

MR. HAVER: And what is the actua
nunber ?

MR. DAVIS: W have not finalized

informati on for the
in that vicinity.
MR HAVER:

t hat nean,

want to nmake it a transcript

t he actual nunbers.

in that vicinity?

nmonth of April, but it's
' m sorry, what does

I f you just
request and get

That's fine with nme. |

just want to know how accurate your
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projections have been. |f you don't know

here, that's fine.

But you've put on the record how
many peopl e you expect to be enrolled in the
program And |'m asking you how cl ose your
projections are to who's actually enrolled in
t he program

MR. DAVIS: W can nmeke that a
transcript request.

MR. HAVER  Thank you.

MR. DASENT: So | have it
correctly, you want to know, M. Haver, how
many custoners are projected? TAP
participants are projected for as what? My
2024? O we can even give you a series of
nont hs?

MR. HAVER: No, again, in the
witten testinony, there was a projection
made of how many people would enroll nonth by
nonth. | want to know what that projection
is. For nme, that would tell us how many
peopl e were projected to be in the programon
May 1st. And | want to know how nmany peopl e

are actually in the programon My 1st.
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MR. DASENT: Ckay. We will provide

t hat .

MR. HAVER  Thank you. | want to
ask about people who have w t hdrawn or been
wi t hdrawn fromthe TAP program \Wo shoul d |
address those questions to?

HEARI NG OFFI CER CHESTNUT: | think
they' d asked that you address the questions
to M. Davis and he will refer them

MR. HAVER Ckay. |'msorry. To
M. Davis. M. Davis, what percentage of
people, on a nonthly basis withdraw or are
wi t hdrawn fromthe TAP progranf

MR. DAVIS: | do not have exact
nunbers on that. | would say that the
nunbers are typically very | ow absent sone
type of recertification effort.

MR. HAVER. So again, |'m not
aski ng you about anything other than the
actual experience at this point, whether it's
for because of recertification or sonething
el se. |'masking you how many people, on a
nonthly basis in the |ast fiscal year, have

been withdrawn or withdrew fromthe TAP
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pr ogr anf

HEARI NG OFFI CER CHESTNUT: That's
sonet hing Ms. Crosby could answer better.

MR. DASENT: Yeah. Wen she
returns. Yeah, I'll have her back about 2:00
to 3:00.

MR HAVER | don't need it for
today. Cbviously, if she has nedical issues,
she should take care of them |If you could
just nmake that again a transcript request.

HEARI NG OFFI CER CHESTNUT: | f she
coul d supply an answer -- she could supply an
answer to that.

MR HAVER It's up to her. But
again, it's not necessary to hear from her
today if she has other concerns.

MR. DASENT: Ckay.

MR. DAVIS. There is a report that
tal ks about withdrawals that we can provide
t hat .

MR. HAVER: And what is your
projected withdrawal rate or rate of people
bei ng wi t hdrawn after |DEA enroll nments?

MR. DAVIS. W project the nunbers
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to remain relatively constant as we've seen

in the past once we hit the full |DEA
enrol | ment.

MR. HAVER If the people who were
enrolled in TAP were able to get |iving wage
enpl oynent, would that have an inpact on the
TAP prograns' charges?

MR. DAVIS: | don't know.

MR. HAVER. (kay. Does the
Phi | adel phi a Water Departnment contract with
conpani es outside of Phil adel phia for
suppl i es and/ or services?

MR DAVIS: | don't know.

MR. DASENT: | don't know the
w tness woul d know the answer to that. That
woul d be a city one.

HEARI NG OFFI CER CHESTNUT: | don't
see howit's even relevant to this.

MR. HAVER It goes directly to the
question of if people were able to get |iving
wage jobs in the city of Phil adel phia, would
that have an inpact on the surcharge or TAP
pr ogr anf

HEARI NG OFFI CER CHESTNUT:  Agai n,
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out si de the scope of this proceeding.

VMR HAVER: It doesn't matter how -

HEARI NG OFFI CER CHESTNUT: Peopl e
qualify on the basis of their incone and
whet her that could be affected by sonething
else, it's just outside the scope of it.
We're just | ooking at the nunbers relating to
this particul ar surcharge.

MR. HAVER. So you're going to --

HEARI NG OFFI CER CHESTNUT: | f you
want to put sonme testinony on about that, |
don't knowif we'd look at it. But
certainly, again, that's a base rate issue.

MR. HAVER: So your ruling is it
doesn't nmatter whether there's enpl oynent
opportunities for TAP program enrol |l nments and
I"'mnot allowed to ask about that. |Is that
correct?

HEARI NG OFFI CER CHESTNUT: | don't
think it's answerable --

MR. DASENT: 1'mgoing to just
obj ect .

HEARI NG OFFI CER CHESTNUT: -- by
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t hese w t nesses.

MR. DASENT: Yeah. |It's just
beyond t he scope.

MR HAVER It's two things. One
is they can't answer it, and the other is you
won't let me ask. Wiich is it? They can't
answer. They can't answer. But if you're
not allowing ne to ask, then | can't ask who
coul d answer?

HEARI NG OFFI CER CHESTNUT: Wl |,
it's hard because | do like to allow a
certain latitude here. But | think it's a
wast e of everybody's tine to ask questions
that have no inpact in this proceeding. |[|'d
rat her you just focus on the issues here.

| nmean, | don't think it's fair to
put w tnesses on the spot when you're not
asking them about their testinony. There's
nothing in their testinony that involves
t hat .

There's nothing in the fornul a
that's applied to the surcharge that has any
i mpact on that. You're just trying to nake a

statenment here, and that's okay. You can do
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t hat.

But you have to understand that it
just doesn't have any kind of nmeaning in this
kind of case. If you want to raise this in
the base rate case, that's the place to do
it. So --

MR. HAVER. | don't need --

HEARI NG OFFI CER CHESTNUT: -- if
you can, can you possibly answer that? |
mean, even if you could answer it, what would
be the value of that?

MR. HAVER If that's a question
directed to nme, the value --

HEARI NG OFFI CER CHESTNUT:  No.

That was just a rhetorical question. | guess
at this point, M. Dasent, did you want to
talk on that?

MR. DASENT: Yeah. |It's just
beyond t he scope of --

HEARI NG OFFI CER CHESTNUT: Yeah.

MR. DASENT: -- the testinony, and
the witnesses aren't prepared to speak to
that particular question. | don't think it

is directly relevant to this proceedi ng. But
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| was trying to be a little nore generous

because M. Haver joins us every tinme and
tries to contribute to the proceeding. But I
don't think that's rel evant.

HEARI NG OFFI CER CHESTNUT: Ckay.

Do you have anot her question?

MR. HAVER: The ruling is the
nunber of | owincone people in the city of
Phi | adel phi a because there aren't enough
living wage jobs is not pertinent to the TAP
program is that correct?

HEARI NG OFFI CER CHESTNUT: | woul d
have to --

MR. DASENT: I'mjust going to note
our objection.

HEARI NG OFFI CER CHESTNUT: | woul d
certainly dispute the basis for that
question. But in any event, yes, it's
di sal | owed - -

MR. HAVER. So it does matter --

HEARI NG OFFI CER CHESTNUT: ~-- for
t hese wi t nesses.

MR. HAVER It does nmatter how nmany

| ow-i ncone residents are in the city of
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Phi | adel phia who woul d benefit froma living

wage job. That matters.

HEARI NG OFFI CER CHESTNUT: |' m not
going to get into the concept of a |living
wage and the inpact on --

MR. HAVER  kay.

HEARI NG OFFI CER CHESTNUT: There's
so many ot her variables and factors. |[|f you
can't ask questions about the issue in this
case, then we're just going to nove on to
sonet hi ng el se then.

MR. HAVER Well, again | --

HEARI NG OFFI CER CHESTNUT: |f you
have a rel evant question, please ask it.

MR. HAVER: |'m asking rel evant
guestions. \Who on the panel, whose
responsibility is it to read, review, and
anal yze academ c studies of |owincone plans?

VR. DASENT: Pl ease note our
objection. | think this is beyond the scope
of, certainly the consultant's testinony.
PWD m ght have sonmeone who, as a part of her
job responsibilities, is acquainted with

aut hors of studies that are relevant to TAP
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or CAP or other custoner assistance prograns.
| don't think it's this panel.

I think it would be soneone at WRB
and Susan can speak to that when she returns.
O we can answer the question in discovery,
assum ng the objections are overruled. This
is all basically M. Haver asking questions
that he asked in discovery.

HEARI NG OFFI CER CHESTNUT: And i f
however even though the departnent objected
to the discovery, they did actually provide a
good faith answer, so.

MR. HAVER: No nost of the links
didn't work, actually.

HEARI NG OFFI CER CHESTNUT: Wl |,
then talk to M. Dasent about that.

MR. HAVER: Well, Your Honor hasn't
ruled on his objections. Am1l just to assune
t hat whatever M. Dasent wants, he gets?

MR. DASENT: No, but | certainly
can give you what we prom sed.

MR. HAVER: D d Your Honor overrule
t he objection?

HEARI NG OFFI CER CHESTNUT: | asked

Page 177
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if there were any prelimnary matters, and

that's when you shoul d have said that you
were not satisfied with the discovery
responses.

MR. HAVER. Okay. Then I'Ill put it
on the record --

HEARI NG OFFI CER CHESTNUT: |
assuned you were satisfied and that's why we
noved on.

MR HAVER ['Ill put it on the
record now | amnot satisfied and the public
advocate has refused to respond to ny data
requests.

MR. BALLENGER: That is absolutely
I naccurate. Your data requests were deened
received on May 7th. It's May 10th. We w |
be filing our objections and parti al
responses probably early next week, but
certainly tinely. And your prior set, as you
acknow edged, was erroneous, so we treated it
as w t hdrawn.

MR. HAVER:  Absolutely. A prior
set was a mstake on nmy part. But | do note

that you continue to file discovery requests
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and get answers within 72 hours. Sonet hi ng

that | don't get.

MR. BALLENGER: We al so started
di scovering at the outset of this case. W
didn't wait until the eve of the hearing.

MR. HAVER  kay.

HEARI NG OFFI CER CHESTNUT: Al
right. Do you have questions rel evant?

MR HAVER. |I'mglad there's two
sets of rules. W fromthe Water Departnent
then, is responsible for review ng academ c
and ot her analysis of |owincone plans?

MR. DASENT: | think for purposes
of this hearing --

HEARI NG OFFI CER CHESTNUT: \What you
could do now, M. Davis or anybody can j ust
say they don't know.

MR. DASENT: Ckay. That's fine.

HEARI NG OFFI CER CHESTNUT: | nean,
it's certainly not in the scope of their
testinony. And if you don't want to -- if
they would like to answer a question outside
the scope of their testinony, they can. But

ot herwi se, they don't have to. | don't think
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it's probative for themto be specul ating.

MR. DAVIS. W don't know who in
the Water Departnent woul d have that
responsibility.

MR. HAVER: Thank you. Who is it -
- sothisis directed to M. Dasent. M.
Dasent, again, understandi ng that your
W t ness has sone ot her issues, | nake that
anot her transcript request to provide nme with
the nanme of the person who is responsible and
the ability to ask the questions regarding
Prof essor Todaro's statenents.

I won't slow this process up
anynore if you would agree to that.

MR. DASENT: | would agree to abide
by the Hearing O ficer's decision on our
objections. And |I'm happy to tell you
offline if | get any other information. But
for purposes of this proceeding, | don't
think it has anything to do with it.

HEARI NG OFFI CER CHESTNUT: You have
anot her question?

MR HAVER |I'mwaiting for the

Heari ng Exam ner's decision. Does review ng
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the academc literature regardi ng TAP and

ot her I owinconme plans have any inportance in
t hese proceedi ngs?

HEARI NG OFFI CER CHESTNUT: Wl |,
agai n, not an answerabl e question, so.

MR. HAVER. So then --

HEARI NG OFFI CER CHESTNUT:  You
rai se these questions that are legitimte.
Again, legitimte questions, but just not
her e.

MR. HAVER So, again, | nade it --

HEARI NG OFFI CER CHESTNUT: And |
know you understand that, because you' ve been
i nvolved in many cases. So | just | don't
under stand why you keep doing this.

MR HAVER Al right. So, M.
Dasent - -

HEARI NG OFFI CER CHESTNUT: |If you
have a question about the filing and their
testinony, please ask it.

MR. HAVER: So, |'m asking the
transcript request, who at the Water
Departnment is responsible for reviewing in

anal yzi ng academ c studies of the | owincone
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pl an?

MR. DASENT: And pl ease renenber,
we objected to this question, or sonething
very analogous to it in our discovery. And
I"'mtelling you that we woul d abi de by the
Hearing O ficer's decision as to rel evance,
as to this issue.

MR. HAVER. And | just --

MR. DASENT: And if you want to
make the request subject to that, then
under st and you.

HEARI NG OFFI CER CHESTNUT: Wel |, |
t hought we would finish cross exam ning the
W tnesses, and then if you want to go back
and I will go over the objections to your
i nformati on request.

MR. HAVER: Ckay. How often does
the participant -- how often do participants
in the TAP program under the current
proj ections, have to update their
docunent ati on?

MR. DAVIS: | believe
recertification is every four years at this

point. They're allowed to update nore
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frequently if they choose.

MR. HAVER: And if you know, how
often does a |l owincone famly, on average
nove?

MR DAVIS: | do not know.

MR. HAVER: Okay. |Is there any |aw
that prohibits the Water Departnent from
rai sing noney from ot her sources other than

struggling ratepayers to cover the cost of

TAP?

MR DAVIS: | do not know.

MR. HAVER. And a general question
to all those on the panel. |[|'ve |ooked at

your resunes over the years, and again, |
just want to get it on the record. Have any
of you ever testified against a rate
i ncrease? And if so, in what case?

MR. DASENT: You nean Raftelis
Consul tants? Have they ever been involved in
a case for OCA or sonme other entity where
t hey opposed to? They can answer that.

MR HAVER Right. That's what |'m
aski ng. Have you opposed a rate increase in

any case? And what case was it? Both
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Raftelis and Bl ack & Veat ch.

MR. DAVIS. Wthin our
organi zation, there may have been cases where
we did that. | do not know off hand.

MR. HAVER:. Thank you. The only
thing that remai ns outstanding are your
rulings on the objections.

HEARI NG OFFI CER CHESTNUT: Ckay.
Wll, | was going to proceed with the cross,
Andr e.

MR. DASENT: Yes, thank you.

HEARI NG OFFI CER CHESTNUT: But |I'm
not sure if we should just wap up with -- if
we should do M. Morrgan and then tal k about
it. There's no sense having himsit around
here while we're doing this procedura
di scussi on.

Again, really, you should have
brought it up earlier. Do you want to take a
few m nutes before redirect or if there is
redirect?

MR. DASENT: Yeah, let ne take a
few nonments just to consult with a client.

It'1l be very short.
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HEARI NG OFFI CER CHESTNUT: Ckay.

W' Il take a short break then.

MR. DASENT: Thank you. 2 o'clock?

HEARI NG OFFI CER CHESTNUT: Ckay. 2
o' cl ock.

MR. DASENT: Sonething |ike that?
Thank you.

(O f the record.)

HEARI NG OFFI CER CHESTNUT: Ckay.
W'l | get back on the record. W took a
short break. M. Dasent, did you have any
redi rect exam nation?

MR. DASENT: No redirect. W spoke
about it and there will be no redirect. W
can proceed to M. Mrgan when he's ready.

HEARI NG OFFI CER CHESTNUT: Ckay. |
think before we get to M. Mrgan, nmaybe we
shoul d tal k about the scope of this
proceedi ng and t he outstandi ng
interrogatories. Just say there's no
m sunder st andi ng.

This is not a base rate case under
Section B of the conm ssion's regul ati ons.

It's a TAP-R reconciliation proceedi ng under
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Section C. And the scope of it is actually

set out in the regulations under 1.C

It says that the reconciliation
statenent includes the new TAP-R and al
rates and charges that will increase or
decrease because the new TAP-R

Two supporting cal cul ations for the
new TAP-R in accordance with the fornul a
approved by the board in the nbst recent
general rate proceeding.

Three underlying data and
assunptions utilized in determning the
proposed tab bar, and four, a bill conparison
showi ng the effects of the revised rates on
bills for typical small user custoners.
That's the scope of this proceeding.

And that's what | use to eval uate
whet her or not sonething is rel evant.
Because informati on, whether it's sought
t hrough a cross exami nation or through
i nformation request, has to be rel evant and
of course, not privileged or otherw se
obj ecti onabl e.

Were you there for -- did you hear
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my statenent, M. Haver?

MR. HAVER. Did | hear your
statenment just now? O did | hear your
statenent earlier in the day when you said
envi ronnment al concern?

HEARI NG OFFI CER CHESTNUT: My
statenent just now. Yes. Were | talked
about the scope of the proceeding as
contained in the conm ssion's regulation --
in the Rate Board's regul ations.

MR. HAVER | heard you say earlier
today the conservation was to be --

HEARI NG OFFI CER CHESTNUT: Did you
hear ny statenent just now? |If you didn't --
if you didn't, I'll be happy to repeat it.

O | will refer you to the rate board's

regul ations at Section 2C 1-C. That sets out
the scope of this proceeding. And I would
suggest that you reviewit.

MR HAVER Is it ny turn to speak
now, or do you want to keep interrupting nme?

HEARI NG OFFI CER CHESTNUT: | was
not interrupting you. You were interrupting

me, but okay. No, I"'mnot sure it is
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appropriate to discuss it here at this point.
| made a statenment. | referred you to the
regulation, and I'd like you to take a m nute
and | ook at that regulation and think about
how to appropriately proceed.

MR. HAVER: So you asked ne a
di rect question, and you' re not allow ng ne
to answer it. And while | appreciate getting
advice, | amunder no obligation to take your
advice. | don't find that your advice is
hel pful to represent the interest of poor and
wor ki ng peopl e.

HEARI NG OFFI CER CHESTNUT: Ckay.
You know what? Let's just proceed then.
This is not getting us anywhere. Rob, did

you want to call M. Mrgan or should we do

this --
MR, BALLENGER: Yes.
HEARI NG OFFI CER CHESTNUT: Ckay.
MR. BALLENGER: We can just call
M. Mrgan. | assune we're back on the

record at this point.
HEARI NG OFFI CER CHESTNUT:  Yeah.
MR. BALLENGER: And so, joining us

Page 188
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today is Lafayette K Mrgan Jr., who

provi ded testinony on behalf of the public
advocate's statenment nunber 1. And he is
avai l abl e for cross exam nation within the
rel evant scope of this proceeding.

HEARI NG OFFI CER CHESTNUT: Are
there any additions, changes, or corrections
to testinony?

MR. BALLENGER: There are not.

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Dasent.

MR. DASENT: Good afternoon, M.
Morgan. |It's good to see you.

MR. MORGAN:. Good afternoon.

MR. DASENT: Let nme start off with
sort of a general question. Wuld you agree
that the TAP-R process is sort of data
driven? |It's about the nunbers.

And the nunbers sort of take us to
the point where we can adjust inputs for TAP
and the inputs for the fornula approved by
the Rate Board? That's basically what we're
tal ki ng about, isn't it?

MR MORGAN: That's correct. It's
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data dri ven.

MR. DASENT: Ckay. And nore
preci sely, would you agree that the purpose
of this proceeding is to establish TAP-R
rates sufficient to recover TAP credits for
the next rate period, and to reconcile the
actual and projected TAP-R revenue with TAP
credits provided during the current and prior
rate period? Did | capture that correctly?

MR. MORGAN. That's correct.

MR. DASENT: Ckay. Now, would you
al so agree that dependi ng upon act ual
experience, the rates and charges for the
next rate period may be adjusted up or down?

MR. MORGAN: Could you repeat that?

MR. DASENT: Yeah. W're going to
reconcile, as a part of this process, and the
reconciliation calls for an adjustnent up or
down based upon actual experience?

MR. MORGAN. That's correct.

MR. DASENT: And the net hodol ogy
we' ve used historically is consistent with
t he net hodol ogy enployed in this case. Isn't

that true?
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MR, BALLENGER: | just want to

clarify.
MR. DASENT: I n making projections.

' msorry.

MR. BALLENGER  Well, | just want
to clarify. You're talking about PAD s
net hodol ogy is --

MR. DASENT: Yes.

MR. BALLENGER -- consistent.

MR. DASENT: Yes.

MR. MORGAN. In general it is. |
think I rmade that statenent in prior
testi nony.

MR. DASENT: Yeah. And would you
agree that this year's filing, though, is
di fferent because some information or data is
al ready known about expected participants?
Correct?

MR. MORGAN. That is correct.

MR. DASENT: GCkay. So that's the
overvi ew of where we are. Now, we have to

get into the mechanics of it, |ike the nunber

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

o _ Page 192
of TAP participants. Now, if | look at the

filing, 55,974 total TAP participants are
projected by PWD for the next rate period in
this filing, aml right?

MR. MORGAN. That's what the filing
shows, the original filing.

MR. DASENT: And your projected
total TAP participation |evel during the next
period is |ower at 54,260. Correct? Subject
to check.

MR. MORGAN: Subject to check, yes.

MR. DASENT: Ckay. And the
di fference between your projection and the
departnent's projection is the attrition
adj ustnent for participation?

MR. MORGAN:.  Yeah.

MR. DASENT: Yeah. Gkay. And the
total projected anbunt of -- the total |evel
of participation includes all enrollnents,
take it, new enroll nments based upon | DEA
prequalification plus the traditional
enrol Il ments, as | call them the custoner-
initiated enrollnents, am| right?

Everything's in there?
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MR MORGAN: That's correct.

MR. DASENT: Ckay. Now, the basis
of your attrition adjustnent as explained in
your response to discovery, and that's at
question 9, which you can find at our hearing
Exhibit 2 at page 5.

But there you explain with
reference to the LIHWAP prequalification
program how you canme to nmake an adj ust nent
for the IDEA of participation in this case.
And as a general proposition, have | stated
that correctly?

MR. MORGAN. Yes, you have.

MR, DASENT: Ckay. Now | take it
i f you' re aware of the | DEA of
prequalification program it kicked off on
February 13th, 2024. | think that's well
est abl i shed.

MR. MORGAN: That sounds correct.

MR. DASENT: Okay. So enroll nment
started on that date and are continui ng up
until the present. Is that your
under st andi ng?

MR. MORGAN. That is ny
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under st andi ng.

MR. DASENT: Ckay. Wuld you agree
the earliest nonth PWD woul d have realized
any | DEA prequalified related attrition would
be in February or March of this year?

MR. MORGAN: That's correct.

MR. DASENT: GCkay. O even l|ater,
dependi ng how qui ckly sonebody exits fromthe
TAP progr anf

MR. MORGAN:. You said with respect
to the | DEA participants?

MR. DASENT: Yeah. And if you're
applying attrition to those | DEA
participants, it would be February, March, or
| ater? Basically.

MR, MORGAN:. Yes.

MR. DASENT: GCkay. Now, in
devel oping the attrition adjustnent, in your
testi nony, were you aware of the period of
time over which five percent attrition took
pl ace in the LI HMP progranf

MR. MORGAN: | have to refer to the
data request | believe you asked. And |

don't think | asked specifically for the tine
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period, so I'mnot certain as to the tine

peri od.

MR. DASENT: Okay. And just to be
clear, in this proceeding, you specifically
reduced the PWD projected 34,000 new TAP
enroll ees from | DEA prequalification by five
percent based upon the assunption that al
new | DEA prequalified TAP participants w |l
not remain in TAP over time. That's your
t hesi s?

MR. MORGAN: Based on the five
percent, that's correct, yes.

MR. DASENT: Now, we've talked
about this before. W're getting into a
little contentious area, but based upon the
responses to discovery, you were not aware
and you indicated -- and don't use the word
conceit -- "W are not aware of the actual
TAP enrol Il nents as of 2024." Cause that data
was not presented to you.

MR. MORGAN. That is correct. The
data was not presented to ne.

MR. DASENT: Ckay. Now, are you

aware as of now, as opposed to the response
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to question 13 in our discovery, are you

aware now of TAP enrollnents as recorded in
March or later?

MR. MORGAN: Based on the updated
RFC- 3, yes.

MR. DASENT: Ckay. Now, you
submtted in your testinony -- just to nmake
this firmon the record, because this is over
a Rob question. You subnmitted your testinony
on April 29th, 2024. And ny point is we
submtted right after that the data that has
been sort of contested in terns of the RFC
schedul e 3.

MR, MORGAN. | submtted ny --

MR. DASENT: So your testinony was
subm tted before the updated RFC 3.

MR. MORGAN:  Yeah.

MR. DASENT: Ckay. Now let ne
refer you to -- I'magoing to turn your
attention to PW Exhibit 2 at page 15, and
I''mgoing to ask you a question concerning
your word papers.

MR. MORGAN: Exhibit 27?

MR. DASENT: Yeah.

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

Page 197
MR. MORGAN:. Ckay. Page?

MR. DASENT: At page 15. And I'm
flipping to it also. Now, there in your work
papers, you're projecting enrollnents for
January through March 2024. Am| right?

MR MORGAN. [I'msorry, | was
finding the exhibit. Wat page are you at?

MR. DASENT: Page 15 of Exhibit 2.
And if you look at the table that's presented
there, it looks like it's |labeled |line 20.

MR. BALLENGER: |'mnot sure |'m on
the sane -- I'mnot sure I'mon the sane
exhibit. It says 2024 TAP reconcil abl e
writer reports and projection nodel at the
top?

MR. DASENT: Yeah, yeah. And PDF
page 15 on the bottom

MR. BALLENGER  Ckay.

MR. DASENT: Ckay. Now as a part
of that page, because |'ve just excerpted
part of your work papers. So what | want to
do is establish that your work papers show
that projections of 21,900, 24,038, and

29,738 for new TAP enroll nments for January,
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February, and March 2024, respectively. Aml

right? Just |ooking at the nunbers on page
157

MR. MORGAN: You are correct.

MR. DASENT: Ckay. Now would you
agree also that the actual nunber of TAP
enrol I ments shown in PWD' s Exhibit RFC 3
updated for January, February, March or
hi gher than your projection?

MR. BALLENGER:  Subject to check
per haps?

MR. DASENT: Yeah, that's fine.
kay.

MR. MORGAN:.  Yes.

MR, DASENT: GCkay. Now let's talk
alittle bit about the average di scount for
| DEA participants. |In calculating the
average di scount for |DEA participants, |
take it you would agree that it would be
correct to conpare the participants bil
prior to the TAP discount with the incone-
based TAP bill? | think that's the | esson
that | learned, at least in this proceeding,

and you probably knew it for a whole |ong
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time, aml right?

MR. MORGAN: That sounds correct.

MR. DASENT: Ckay. And for
pur poses of this proceeding, would you al so
agree that the incone based top bill is
received after enroll nment?

MR. MORGAN:. After enrollnent, yes.

MR. DASENT: Yes, perforce, that
has to be true. And just to be clear, the
I nconme- based bill for a top participant is
appropriately conpared wwth their prior bills
to determ ne the average di scount.

MR. MORGAN: For the individual
cust omer ?

MR. DASENT: Yeah. Well, you have
to sort of -- you have to do it all and then
it'"ll come up with an average di scount. Yes.

For the individual custoner. And
we woul d extrapolate fromthere, though. But
| et nme focus on the individual custoner. The
answer is yes?

MR. MORGAN:  Yes.

MR. DASENT: Ckay. Let ne |ook at

February, March data. Let nme refer you to
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PW Exhibit 4, sort of. That one cane | ate.

That's the last one, but it's not many pages.
kay. And just say you got it when you get
it. And I'mflipping to it as well.

Okay. Now, would you agree that
the data provided in response to the
di scovery request PA TAP 3, question 3
i ncl uded | DEA TAP participants through March.

And |I'mjust sort of |ooking at the
table there on page 2. But | |ike page 3
actually better. So, because you can see --

MR. BALLENGER: Just to clarify,
you're tal king about the two tables in
heari ng Exhibit 4?

VR, DASENT: Yes.

MR, BALLENGER: But you're
referring to data from PA set 2 nunber 3, the
consunption dat a.

MR. DASENT: Yeabh.

MR. BALLENGER.  Ckay.

MR. DASENT: Wiich I'mrecounting
there or trying to accurately show there. On
the left, the work paper nunbers, and on the

right, additional calculations. Ckay.
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Now, woul d you agree that the data

provided in the response to this data request
or the informati on shown PA TAP 3-3 i ncl uded
| DEA TAP partici pants through March. And you
can see it on its face, just read down to
t he, the box.

MR. BALLENGER: Just a point of
clarification, that is PA 2 3.

MR. DASENT: OCh, |I'msorry.

MR. BALLENGER That's 2. Yeah.

MR. DASENT: Yeah, you're right.

MR. BALLENGER: That's where |I'm
getting m xed up, going back and forth
t hr oughout the exhibits.

MR. DASENT: Yeah, you're right.
This is two. You asked so nmany questi ons.
Okay. But it's PA 2-3. But if you | ook at
that table on that page, on page 3, you see
that the March data is reported there.
Correct?

MR MORGAN. Let ne --

MR. DASENT: As well as February.

MR. MORGAN. The work papers, what
you provided in PW here in Exhibit 4 on the
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| eft side, appear to be excerpted fromny

wor k papers.

MR. DASENT: Yeah.

MR MORGAN: And | think it's PDF
page 3 that's related to 2-3.

MR. DASENT: Ckay. And it included
| DEA TAP participants through March. Am |
right?

MR. MORGAN. In that data, yes.

MR. DASENT: And that data al so

I ncl udes | DEA TAP participants enrolled in

February.

MR. MORGAN:. Correct.

MR. DASENT: Ckay. Now, would you
al so agree that the average billings and

resulting average di scount cal cul ati ons using
the PA TAP 2-3 data would reflect the
I nfl uence of February | DEA TAP enrol |l nment?
MR MORGAN: If it's in the data,
yes.
MR. DASENT: Okay. And when | | ook
down at the bottom and | can al so see
sonet hing that just junped out at nme. The

average bill change is sort of significantly
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or noticeably from February to March. 1Isn't

that true?

MR. MORGAN. Where on that page are
you referring to?

MR. DASENT: |[It's under average
bill right in the mddle. 1It's the |ast
colum that's fromyour work paper. Then
read all the way down.

MR. MORGAN. Ckay.

MR. DASENT: And you can see
February 7,865 and March 5,650. And that
drop sort of tells you sonething there. And
I think it confirms what you just nentioned.

MR. MORGAN. Correct. | see that.

MR. DASENT: Ckay. Now concerning
the senior discount, it's ny understandi ng
that in devel oping the estinmate of the
average TAP di scount per |DEA partici pant
that you nmade an adjustnent for the senior
di scount. I'mcorrect, aml not?

MR. MORGAN: You are correct.

MR. DASENT: Ckay. And did your
adj ustnent for the senior discount eval uate

whet her the | DEA TAP parti ci pant was
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recei ving the senior discount prior to TAP

enrol | ment ?

MR MORGAN: When | | ook at the
data, | considered that it was not part of it
and that's why we reflected the discount.

MR. DASENT: Ckay. But you relied
on the data you were presented wth,
basi cal | y.

MR MORGAN: That is correct.
kay. Now, the overall average di scount
participant. Let ne talk a little bit about
that. Let ne turn your attention to PWD
Exhibit 2 at 11. Wen you get there, just
say got it.

MR. MORGAN: PDF page 11?

MR. DASENT: Yes.

HEARI NG OFFI CER CHESTNUT: |'m
sorry, you said the PA hearing Exhibit 2?

MR. DASENT: Yes. No, PWD - -

HEARI NG OFFI CER CHESTNUT: Page 117

MR. DASENT: Yeah. Water
Departnent. Yeah, hearing Exhibit 2, page
11. And it's the PDF page on the bottom

right.
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VR, BALLENGER: | don't want to

object, but | don't think we have seen this
inthis, at least not in this format.

MR. DASENT: Yeah. | excerpted
fromRFC-3 and | pulled out the nunbers that
woul d al l ow you to calculate 5,324. But that
nunber, 5,324 is enblazoned in the sunmary
docunent for RFC 3 updat ed.

| nmean, that's the nunber. W talk
about it alot. And there's a 702 nunber
whi ch is the consunption also reported on
that. | didn't capture that here.

But that's all I'm-- that's really
the sum and substance of what |'m doing,
trying to show here's the nunber that was
cal cul ated based upon the npbst recent data.
Isn't that true, M. Mrgan? And --

MR. MORGAN. | woul d have to say
subject to check because | haven't --

MR. DASENT: That's fine, yeah.

MR. MORGAN: | don't see the 702 on
t hi s page.

MR. DASENT: No, but you see the

5324, which is really the inport of ny
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guesti on here.

MR. MORGAN: That's correct.

MR. DASENT: Okay. Now, let's | ook
at page 10. Now, this wll get Rob's
attenti on.

MR. BALLENGER: So yes, it seem --
| just want to note the sane issue. This is
not sonething that we've seen prior to the
heari ng.

MR. DASENT: Yeah, |I'll make it a
little easier though.

MR. BALLENGER It's --

MR. DASENT: | can nmeke it a little
easi er.

MR. BALLENGER: | just want it
clear on the record because | just.

MR. DASENT: Let nme refer you to
page 9, M. Mirgan of PW hearing Exhibit 2.
There we show the average TAP di scount 3,473,
which is for all participants.

And this is your reconmendati on,
basically. | see alot $20, a little nore or
29.06 in the filing. But if you |look at the

average table TAP di scount for all custoners,
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the 34.73 is the nunber. Isn't that true?

MR. MORGAN:. That's what it shows.

MR. DASENT: Ckay. Now, just sone
housekeeping. Wen | |ook at -- | can refer
you toit. It'll make it easier. Pages 13
and 14 of PWD hearing Exhibit 2, 13 and 14.

There it shows page 5 of your
testinony there's a table. And that table is
replicated in your work papers. But let ne
ask the question.

Wul d you agree that the table
shows different anpbunts than the schedul e LKM
TAP-R 1 appended to your testinony? And
except that subject to check, because | think
i f you eyeball it, all the nunbers except the
last two lines are the sanme, right? Al the
nunbers are different, excuse ne, except for
the last two |ines.

And if you conpare the two, | think
there's an errata here. And |I'm assum ng
that you' Il first of all visually conpare
pages 13 and 14 and see that |'ve recorded
the information accurately and the nunbers

are different.
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And then you'll confirmwth ne

which are correct. \Which nunber is correct.
| assune it's the work paper. And it's
equi valent to a type, M. Mrgan?

MR MORGAN:  Yeah.

MR. DASENT: Yeah. And just like -

MR. MORGAN. They're al so
different.

MR. DASENT: Yeah. They're
different. Yeah. And the work paper
represents your position?

MR. MORGAN. Let me -- if you just
bear with nme, let ne ook at ny actual. That
Is correct. The work paper, the one hearing
Exhibit 2 that has schedul ed LKM TAP-R- 1.
That's what ny work paper said.

MR. DASENT: And with that, we are
concluded. Thank you, M. Mrgan. Al ways
good to talk to you.

MR MORGAN:  You're wel cone.

HEARI NG OFFI CER CHESTNUT: Hey, M.
Haver. Did you have questions for M.

Mor gan?
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MR. HAVER. Am | unnuted? M

conputer said you nuted ne.

MR. DASENT: | can hear you.

MR. HAVER  Thank you. Good
afternoon, M. Morgan.

MR. MORGAN: Good afternoon.

MR. HAVER. Do the public hearings
matter?

MR, MORGAN:  Yes.

MR. HAVER  How so0?

MR. MORGAN. W provide evidence.
The judge gets a chance to listen to the
evidence and it aids in her decision nmaking.

MR HAVER Did you file your
testinony before the public hearing today?

MR, MORGAN:  Yes.

MR. MORGAN: Did the public hearing
-- therefore the public hearing had no inpact
on your testinony. |Is that correct?

MR. MORGAN. The initial question
that was asked to ne was, is the process that
| go through data driven? M/ answer was yes.
So as of today's hearing, | have not heard of

any data that changes ny position.
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MR. HAVER Well, a very el oquent

answer, sir. But nmy question was, did any of
the public testinony given today have any
I npact on the testinony you filed prior to
t he hearing?

MR MORGAN: | think I answered --

MR. BALLENGER: (Objection. That's
been asked and answer ed.

HEARI NG OFFI CER CHESTNUT: Yes, he
answered it. There was no data.

MR HAVER I'll ask it another
way .

MR BALLENGER: 1'll nake the sane
obj ecti on.

HEARI NG OFFI CER CHESTNUT: \Wel |,
let himask it.

MR. BALLENGER:  Ckay.

MR. HAVER: How coul d you have
I ncl uded today's public testinony in the
testinony you filed prior to today?

MR. MORGAN. As | stated, just to
be clear. M testinony is data driven. |If
there were anything that was presented that

was data rel ated, the Hearing Exam ner would
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have heard it, and if necessary, we would

make changes. But as | said, there's nothing
that was presented that changes ny testinony.
MR. HAVER: So not hing you heard

t oday changed your testinony, | understand.
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MR MORGAN: For this proceeding --

for this proceeding, nothing presented --

MR. HAVER  Thank you.

MR. MORGAN: -- changed it.

MR. HAVER: Are you appearing here
today as a witness for the public advocate?

MR, MORGAN: Yes.

MR HAVER So it's your
responsibility to represent the public
I nterest?

MR. BALLENGER: (bjection. | don't
think that's quite right. The board's
regul ati ons define the small user custoners
whose interests are represented as a group in
this proceeding. It is a group of
residential and small commercial custoners as
defined in the board's regul ati ons.

HEARI NG OFFI CER CHESTNUT: That's
correct.

MR. HAVER  So again, ny question
Is, is it your responsibility at this hearing
to represent the public interest as defined
by M. Ball enger?

HEARI NG OFFI CER CHESTNUT: That is
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not the public interest. M. Ballenger

expl ai ned what the public advocate's role is.

MR. HAVER. So the answer is no,
it's not your responsibility to represent the
public interest.

HEARI NG OFFI CER CHESTNUT: That's a
m sl eadi ng question. | think you should --

MR. HAVER. It's either --

HEARI NG OFFI CER CHESTNUT: - -
formul ate your question in accordance with
what the regul ations outline.

MR. HAVER |'ve asked it as
directly as | can. 1'Ill try again. Sir, is
it your responsibility to represent the
public interest?

MR. BALLENGER: |' m objecting.
There are oftentinmes conflicting public
Interests. As you well know, we represent
the conbined interests of residential and
smal |l commerci al custonmers defined as the
smal |l users in this proceeding, pursuant to
the board's regul ati ons and our contract.

HEARI NG OFFI CER CHESTNUT: Ckay.

Move on, M. Haver. You've already gotten a
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response to your question.

MR HAVER | don't believe I did,
Your Honor.

HEARI NG OFFI CER CHESTNUT: Yes, you
did. There was an objection which was
sust ai ned.

MR. HAVER | do not agree with
you. |If you're going to tell ne | can't ask
it again, that's fine. But do not tell ne
that | amsatisfied with an answer. | am not
sati sfied.

MR. BAKARE: Your Honor, this is
M. Bakare. |If | may be able to offer
clarification to help M. Haver, if you don't
m nd.

HEARI NG OFFI CER CHESTNUT:  Sure.

MR. BAKARE: M. Haver, | represent
a group of institutional custoners in this
rate case. | think what M. Ball enger was
trying to say was that he represents the
interests of the residential and snaller
cust omers.

The public interest would involve

all custoners, including |larger custoners

Lexi tas Legal Phil adel phia
215-504- 4622




Phi | adel phia Water, Sewer and Storm Water Rate Board
05/ 10/ 2024

© 00 N oo o b~ w N P

NN NN R R R R R R R R R
A W N P O © O N O O A W N B O

) Page 215
which M. Ballenger does not represent.

MR. HAVER  Thank you.

HEARI NG OFFI CER CHESTNUT: That is
exactly correct. Yeah.

MR. HAVER. So, M. Morgan, how do
you know what the group you're supposed to
represent wants? Do you neet with then? Do
you have an open discussion with then? How
do you know what they want?

MR. BALLENGER: Excuse ne, but |I'm
going to object again. | think this is the
sanme, or substantially the sane as a pendi ng
di scovery request.

And | don't want to put M. Morgan
in the position of giving two answers to the
sanme question. And so |I'mgoing to object.
This is not a discovery hearing, and we're
not going to answer questions for which there
are pendi ng responses and obj ecti ons.

HEARI NG OFFI CER CHESTNUT: Ckay.
Then | guess you'll need to nove on.

MR. HAVER  Again, Your Honor, | am
not satisfied with that answer. | would Iike

a direct answer to ny question. How does M.
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Mor gan know what the public wants?

MR. BALLENGER: So, again --

HEARI NG OFFI CER CHESTNUT: Ckay.
First off, that's outside the scope of his
testinony. And for that reason al one, the
question is disallowed.

MR HAVER |I'msorry, | didn't
hear you. Did you say it's outside the scope
of his expertise?

HEARI NG OFFI CER CHESTNUT:  No,
said it's outside the scope of his testinony
in this proceedi ng.

MR. HAVER  How he knows what the
public wants is outside the scope of his
know edge.

MR BALLENGER: That's not what she
sai d.

HEARI NG OFFI CER CHESTNUT: That's
not at all what anybody said. Please stop
m scharacterizing things, M. Haver. You
know, it's just not worthy of you. You don't
have - -

MR. HAVER: | appreciate your

honest thoughts about ne, but once again, all
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Your Honor's trying to do is stop the truth

fromcomng out. Belittling me won't change
what | do, ma'am | don't really care very
much what you think of ne. | do think of you
as rather insignificant in ternms of your
judgnent. So if you're going to rule nme out
of order, rule ne out of order. But
suggesting that what you --

HEARI NG OFFI CER CHESTNUT: |'m
saying --

MR. HAVER: -- think of ne matters.

HEARI NG OFFI CER CHESTNUT: Ckay.
Then you need to |isten and understand what
' m sayi ng.

MR. HAVER  Again, you've
interrupted nme, which you said you were not
doi ng, but all right.

HEARI NG OFFI CER CHESTNUT: Do you
have a question for M. Mrgan related to his
testinony --

MR. HAVER | do.

HEARI NG OFFI CER CHESTNUT: - -
specifically related to his testinony?

MR. HAVER  Yes.
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HEARI NG OFFI CER CHESTNUT: Ckay.

MR. HAVER Do you agree with the
nunbers presented earlier today about the
size of the conbined rate increase that the
Wat er Departnent was seeki ng? Conbi ned
nmeani ng the base rates and the increase in
the TAP fee.

MR. BALLENGER: | want to just
object this to form because the departnent's
not seeking a base rate proceedi ng here.
W're only focused on the TAP-R  And if the
question is whether M. Mrgan agrees with
the Water Departnent's proposed TAP-R, the
answer is in his testinony and the answer is
no.

MR. HAVER:  Again, ny question is,
does M. Mrgan agree with what the Water
Departnent's wi tnesses said about the average
bill? Does he agree wth the nunbers that
the Water Departnent put out earlier today,
saying that the increase would be 14 percent?

The conbi ned increase of the base
rates and the conbi ned increase of the TAP

woul d be a 14 percent increase. Does M.
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Morgan agree that that is an accurate nunber

based on the Water Departnent's assessnent?

MR. BALLENGER: |'mjust going to
object. In real tine, we're being asked to
respond to sonething shared earlier in the
hearing today. |If you want to refer to sone
testinony or sonething |like that by M.
Morgan, we could potentially answer your
guesti on.

| think I already did tell you that
he doesn't agree wth the proposed TAP-R
filed by the Water Departnent, and that's in
his testinmony. But | don't think it's really
fair to ask himto respond to or rebut
factual presentations fromother wtnesses in
real time here today.

HEARI NG OFFI CER CHESTNUT: Wel |, |
think a way to refornulate the question
t hough, would be that to ask M. Mrgan, is
he aware that in its formal notice, the Water
Departnent refl ected the conmbi ned i npact of
the base rate increase already approved al ong
wi th what would be the inpact of the tota

approval of its TAP-Rrate filing? |Is that
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what you're trying to ask, M. Haver?

MR HAVER. 1'll accept that as an
answer .

HEARI NG OFFI CER CHESTNUT: Ckay.

If you can answer that, M. Mrgan, you can.
If not, then say you can't.

MR. MORGAN: | think M. Yuck
(phonetic) gave an answer to the question. |
did not -- | have not independently verified
that, though. That's the extent of ny
answer .

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. HAVER:. Thank you. Based on
your testinony and your nunbers, what would
be the size of the combined rate increase,
the base rate increase, and your recomended
TAP i ncrease on the average water bill?

MR. BALLENGER: Just going to
check, because | think you're asking himto
do cal culations on the spot. | think he can
answer as to the proposed TAP-R what his
testinony says. Although you can al so read
it. M. Mrgan?

HEARI NG OFFI CER CHESTNUT: Just say
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the inpact of your TAP-R proposal, because

the board's base rate decision is what it is.
| nmean, that's already established.

MR. BALLENGER: |If you know M.
Morgan, |'mnot sure that you actually --

HEARI NG OFFI CER CHESTNUT: Yeah, do
you know? | nean --

MR. BALLENGER: | think you nade a
revenue adjustnment as opposed to a bil
adjustnent. Isn't that correct?

MR. MORGAN: That is correct. That
I's outside the scope of ny engagenent here.

MR HAVER  Just to nmake sure |
understand. So it's outside of your scope of
your engagenent to know how nuch the average
bill will go up based on your reconmendati on?

MR, BALLENGER: Well, | think we
can take that if you'd like, as a TR

MR HAVER. No, | would like --

HEARI NG OFFI CER CHESTNUT: Wel | et
hi m finish.

(Cross talk.)

MR HAVER | would Iike M. Mbrgan

to answer the question.
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MR. BALLENGER: Stop. You had his

di scovery since we -- or his testinony since
we filed it. You could have asked this
question. W'Ill take it as a TRif you'd

like. M. Mrgan are you satisfied with

t hat .

MR. HAVER. No, | do not want it as
atranscript. | want to know right now if
M. Morgan has an answer. |f he does not, he
does not .

HEARI NG OFFI CER CHESTNUT: Well, do
you?

MR. BALLENGER: Well, it can be

cal cul ated as foll ows.

MR. HAVER |'m not asking you,
sir

MR. BALLENGER: You can ask
t oget her.

MR. HAVER |'m not asking you to
testify.

MR. BALLENGER: And |'m not
testifying.

MR. HAVER: |'m asking the expert

witness to testify.
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HEARI NG OFFI CER CHESTNUT: He' s not

testifying. M. Haver, he's clarifying this.
MR. HAVER He's not clarifying.

He is trying to --
HEARI NG OFFI CER CHESTNUT: Wl 1, he

MR. HAVER. -- put words in M.
Morgan's nmouth. He is not supposed to be
testifying. He can raise objections, he can
t hi nk what ever he thinks.

But | have a direct question to M.
Morgan. What is the direct inpact of his
recommendati ons on the average bill? If he
doesn't know, he doesn't know.

MR. BALLENGER:. M. Mborgan, subject
to check that woul d be cal cul ated by addi ng
2.55 plus --

MR. HAVER. Madam Heari ng Exam ner,
here you are. You're just letting himanswer
the question for the witness. Shanme on you.

HEARI NG OFFI CER CHESTNUT: He's
clarifying the question for the witness to
answer .

MR HAVER. No, he's not. He is
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absol utely not.

HEARI NG OFFI CER CHESTNUT:  No.

MR. HAVER: You are allowing himto
avoid having M. Mrgan have to tell the
truth. Which he's done just now.

HEARI NG OFFI CER CHESTNUT: No, he's
clarifying the question for M. Mbrgan
answer. | don't understand why you don't
understand that. He's clarifying the
question so M. Mrgan can fornul ate a
response.

MR HAVER: No, what | understand
is that you' re hel ping cover up a very | arge
hole in the public advocate's testinony.

That their own witness can't say how nuch the
average bill will go up based on their
reconmendat i on.

HEARI NG OFFI CER CHESTNUT: That's
not true.

MR. HAVER  You are just aiding and
abetting another rate increase, as you have
for the past four years.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. BALLENGER: So if you refer to
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schedul e LKM TAP-R-1, you will find there the

volunetric rates based on MCFs, which is
t housand cubi c feet.

MR. HAVER. | object to the --

MR. BALLENGER: And if you total to
t hem - -

MR. HAVER | object to the Water
Rat e Board's public advocate providing
testi nony.

MR. BALLENGER: |'mdirecting you
to the answer to your question.

MR HAVER | didn't ask you a
qguesti on.

MR. BALLENGER: |I'mdirecting you
to the answer which is that if you --

MR. HAVER. | did not ask you, for
t he record anyt hi ng.

HEARI NG OFFI CER CHESTNUT: M.
Haver, we're not playing got you here. W're
here to establish information on the record.

MR. HAVER So you can --

HEARI NG OFFI CER CHESTNUT: We're
not pl ayi ng ganes.

MR. HAVER: So you can do it
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however you want.

But all you are doing is covering
up a very inportant fact that the public
advocat e cannot put on the record what the
average -- the public advocate's w tness
cannot put on the record right now, today,
what the average bill wll go up based on his
reconmendation. He said it's outside the
scope of --

HEARI NG OFFI CER CHESTNUT: M.
Morgan, can you do that w thout reference to
M. Ballenger? | nean, it's obvious -- well,
Il won't say it's obviously, but.

MR. MORGAN. There's --

HEARI NG OFFI CER CHESTNUT:  But
obvi ously that was not what you -- well, go
ahead.

MR. MORGAN:. There is an anount
that is presented by PWD. There are two
conponents there. The base rate that's been
predeterm ned and TAP rate.

At this point, it's irrel evant what
the base rate conponent is because that's

been predetermined. M -- the scope of ny
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review was to | ook at the TAP conponent. So

it was necessary for ne to make sure that
that piece is correct.

And so it's not -- unlike what M.
Haver might think it's not like I would | ook
at the nunber and change it based on what the
total bill wll be. The truth is the truth
And that's what | did.

MR. HAVER: (kay. Earlier today,
the Water Departnent's wi tnesses said they
were going to get new data fromenrollees in
the programevery four years. |s that your
under st andi ng?

HEARI NG OFFI CER CHESTNUT: That's
not what they said. Please be accurate in
your characterization.

MR. HAVER That is what they said.
They were going to have --

HEARI NG OFFI CER CHESTNUT: No, they
wer e tal ki ng about recertification.

MR. DASENT: Yes.

MR HAVER Right. That's what |'m
saying. |Is that your understanding, sir?

There' Il be recertification every four years.
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MR. BALLENGER: (Objection. This is

beyond the scope of testinmony. |If you know
M. Mrgan, it's fine if you d like to, but I
don't think this is part of your testinony.

MR MORGAN: | don't know that.
|'ve heard what they said, and | have no
reason to doubt them

MR. HAVER: But in your analysis,
you did not build in a nodel for how often,
or how frequently or how infrequently an
enrollee in the TAP program woul d be
recertified. |Is that correct?

MR. MORGAN:. Again, outside the
scope of ny review. |If you |ook at what
we're | ooking -- at the data that we're
| ooking at this year, it doesn't matter how
often the recertification takes pl ace.

I[t's just that wwth each TAP filing
to make sure that the data is accurate and
participants are certified. And as |long as
that is done, it's conpletely outside the
scope of ny testinony.

MR. HAVER: I n studying for your

recommendations, is one of the things you
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consider the attrition rate of the TAP

enrol | ees?

MR MORGAN:  Yes.

MR. HAVER: And is part of the
reason why people withdraw or are renoved
fromthe program based on certifications?

MR. BALLENGER: |If you know, M.
Mor gan.

MR. MORGAN: | don't know. There's
several reasons that were stated by PWD in
response to our data request. Again, | have
no reason to doubt them

MR. HAVER. (kay. Are you aware of
the University of Chicago study of how often
| ow-i ncone fam lies nove?

MR. MORGAN:  No.

MR. HAVER. Ckay. Do you believe
that the TAP programis a programthat hel ps
| ow-i ncone famlies?

MR. BALLENGER: | believe this is
i kewise virtually identical to sone
di scovery that is pending.

HEARI NG OFFI CER CHESTNUT: |f you

want to give an answer to it, you can,
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nmean.

MR. BALLENGER: Well, again, | have
a partial -- | have a draft set of responses.
So | don't want to put M. Mrgan in the
positi on of saying sonething inconsistent
her e.

That's our objection. | also don't
think it's really within the scope of this
pr oceedi ng.

HEARI NG OFFI CER CHESTNUT: It's not
wi thin the scope of this proceeding. It's
al so not within the scope of his testinony.
And | don't think that any kind of answer
woul d be helpful. But if you want to answer
it, 1"l let you. | nean, there won't be any
point to it in this context. Do you renenber
t he question?

MR. MORGAN: It can be hel pful.

MR. HAVER. Thank you. Is it
correct that the TAP programis paid for by a
surcharge water basic necessity of life.

MR. MORGAN: Coul d you repeat the
guesti on?

MR HAVER: Is it correct that the
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TAP programis paid for by a surcharge on

wat er and sewer rates basic necessities of
life?
MR MORGAN. It's based as a
surcharge on the water and sewer rates.
MR. HAVER:. Are you di sagreeing

that water is a basic necessity of |ife?

MR. MORGAN:. |'m not disagreeing
withit. I'mtelling you. | gave you ny
answer .

MR. HAVER | was just curious why

you didn't just say yes. But all right.

MR. MORGAN. Well, because you nmade
It sound as if the surcharge is -- the only
tine it's a problemis when it's a surcharge.
Custonmers have to pay for water and sewer
services as it is. So |l felt no need to
repeat what you said.

MR. HAVER Ckay. |If you're aware,
is LI HEAP paid for by a surcharge on ot her
utilities?

MR MORGAN: |'mnot --

MR. BALLENGER: |'mgoing to

object. This is totally irrel evant.
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HEARI NG OFFI CER CHESTNUT: [ 11

overrul e the objection because it is kind of
irrelevant, but it is a utility-based
program So overrul ed.

MR. BALLENGER: It al so overl aps
with the discovery. Again, there is a
question about funding other prograns, |ike
federal assistance prograns, and we have a
prepared response to that question.

So, again, | reiterate that this is
not a discovery hearing, and this is really
totally irrelevant. But M. Mrgan, | am
preparing a response to that question for you
to review

HEARI NG OFFI CER CHESTNUT: Ckay.

So you'll get a response with the answer
t hen.

MR. BALLENGER: Well, and an
obj ecti on.

HEARI NG OFFI CER CHESTNUT: Wel |, |
don't have a problemif he wants to answer
t hat questi on.

MR. MORGAN. What was the question?

MR. DASENT: Thank you.
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MR. HAVER |If you know, is the

LI HEAP program paid for by a surcharge on
utility bills?
MR. MORGAN:. | don't know for sure.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. MORGAN:. | know there's ways
that is funded. That's not ny area
experti se.

MR. HAVER: Thank you. When you
cal cul ate your formula for how nuch the TAP
rate should increase this year, do you take
into consideration the cost of operating the
pr ogr anf

MR. MORGAN:. The cost of operating
the programis the cost that we are
recovering.

MR. BALLENGER: | believe he's
tal king about adm ni strative costs, M.

Mor gan, as opposed to the discount costs.

MR. MORGAN. That was not part of
the fornula that we foll ow

MR. HAVER  Just to be clear so it

can be ny question. You don't take into
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consideration in your fornula the

adm ni strative cost of the TAP programin
maki ng your reconmendations for the increase
in the TAP progranf

HEARI NG OFFI CER CHESTNUT: Wait, |
need to clarify here. Wen you say "your
formul a," you nean the Rate Board formul a,
right?

MR. HAVER: |'mspecifically
tal ki ng about the fornula he has used to
arrive at the --

HEARI NG OFFI CER CHESTNUT: Which is
the Rate Board's approved formul a.

MR. HAVER: |'m not di sagreeing
with that. He may be adapting theirs or he
may be adapting soneone else's. |'mjust
limting himso he can answer very
specifically a question.

The formula that he used, whether
he got it fromthe Rate Board, he got it from
the O d Testanent, or he got it sonepl ace
el se. The formula that he used, does that
consi der overhead costs, adm nistrative costs

of the TAP program
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MR. MORGAN: You said ny fornmula

it'"s not ny formula. So | want to be clear.
The formula is a formula that is

board determ ned and so foll ow ng that
formula, there's no variable for the
operating cost, admnistrative cost of the
program

MR. HAVER: | actually asked about
the fornula you used, but okay. Do you
think, in your expert opinion, that the
over head cost should matter?

MR. MORGAN:. The overhead cost
should matter, but it's not sonething that is
part of this proceeding. W look at that in
the base rate proceeding.

MR. HAVER. (kay. According to
your CV or your resune, you' ve worked for
other utilities, is that correct?

MR. MORGAN:. |'ve worked for one
utility.

MR. HAVER  Ckay. Working for that
utility, did you review their | owincone
pl an?

MR. MORGAN. That was not ny -- no.
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MR. HAVER  Ckay. Your

recommendati ons are based on your
projections, is that correct?

MR. MORGAN:. The projections that |
made with respect to the changes that | made
to the I DEA of participants, yes. The other
proj ections were adopted from PWD' s board
papers.

MR. HAVER: |Is one of the ways to
j udge how accurate one's projections of the
future woul d be by | ooking at how accurate
ot her projections have been in the past?

MR. MORGAN: That's -- | wouldn't
say that's the ultimate way to judge whet her
it's accurate, because you can have the best
set of data and if there's sonething that
di srupts the econony or disrupts the service
area the projection can go through -- could
be i naccurate.

So sinply by | ooking at whether it
was accurate or inaccurate, or how off the
old projections were, is not the determ ning
factor for whether it's a good set of

proj ections or not.
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VMR HAVER: Is it a factor?

MR. MORGAN. [t's sonething that
you | ook at, yes.

MR HAVER. Al right. Then I'd
like to | ook at your past projections. You
have been the public advocate's wi tness both
in rate cases and TAP proceedings. |Is that
correct?

MR. MORGAN. That's correct.

MR. HAVER: Wen it cones to the
projection for how nuch noney was in the rate
stabilization fund, how accurate were your
proj ections?

MR. BALLENGER: |'mjust going to
obj ect here because in fact, the rates are
not set based on M. Mrgan's projections.

M. Mrgan takes a position in the
proceedi ng, and the board sets the rates
based on its own determ nati on of what
appropriate reserves are to be naintained
during the rate period by PW, which they may
or may not have, as M. Haver is certainly
awar e,

But is not M. Mrgan's projections
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which result in any balances in the rate

stabilization fund.

MR HAVER |I'msinply trying to
find out how accurate his projections have
been in the past.

MR. BALLENGER: Well, he said his
projections are not determ native.

HEARI NG OFFI CER CHESTNUT:  Yeah, he
just explained it doesn't nmke any
difference. That that's just not a question
that can be answered that way.

MR HAVER So it doesn't matter
how wong he's been in the past?

MR. BALLENGER: (bjection to the
guestion. H's projections are not utilized
to determne the balances in the rate
stabilization fund. They don't connect in
that way because M. Mdyrgan does not operate
the utility.

MR. HAVER: Again, ny question to
M. Morgan, is --

HEARI NG OFFI CER CHESTNUT: Al so not
relevant to this proceeding. So why don't

you -- I'mnot going to allow that question
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because it just has no rel evance what soever

to this proceeding. Wy don't you just nove
on?

MR. HAVER M. Mrgan has already
said it is within reason to judge his future
proj ecti ons based on his past projections.
And | aminvestigating how accurate his past
proj ecti ons were.

HEARI NG OFFI CER CHESTNUT: But M.
Bal | enger has just expl ai ned how you can't do
that with that particular issue.

MR. HAVER. M. Ballenger is not
here to testify.

MR. BALLENGER: |'m here to object.
And | did.

HEARI NG OFFI CER CHESTNUT: Yes, and
t he obj ection sustai ned.

MR. HAVER: Ckay. Just, again, to
be clear, you're not allowng ne to ask that
questi on.

HEARI NG OFFI CER CHESTNUT: That's
right.

MR. HAVER:. How accurate have your

proj ecti ons been about enrollnent in the TAP
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pr ogr anf

MR. MORGAN. | don't think there's
ever been a case where all ny reconmendati ons
were accepted, so you can't judge ny
projections on that. There's never --

MR. HAVER:. So agai n, whether they
were accepted or not, ny question was in past
TAP adj ust nent proceedi ngs, you nade
proj ecti ons of how many people woul d be
enrolled in the TAP program |s that
correct?

MR. MORGAN: And that is correct.
But they've not been adopted as | -- as |
reconmend it. So how am| to neasure the
accuracy of ny projections if all ny
recommendat i ons were not adopted? There's no
way you can --

MR. HAVER:  Ckay.

MR. MORGAN. There's no way you can
make an accurate neasurenent of accuracy.

MR. HAVER  Well, sir, if you
projected 10, 000 people being init, and
there are 8000 people init, it's very

obvi ous that your projection was 2,000
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consumers w ong.

What you're saying is it's not your
fault that your projections were wong. And
| haven't asked about fault, |I'm asking just
sheerly about nunbers.

MR. BALLENGER: Just going to
object that it's been asked and answered
multiple tinmes at this point.

HEARI NG OFFI CER CHESTNUT: \Wel |,
"Il let M. Mrgan take another stab at it,
but yeah.

MR. MORGAN:. He acts as though the
participant -- the projection of the nunber
of participants is the sole determ nant of
the accuracy. And there are other factors.

So |l will repeat, there's no way
you can neasure whatever | have recomended
in the past to conpare that to what actually
happened. There's no way you can neasure
that. So | disagree with the prem se of your
questi on.

MR. HAVER. Can we extrapol ate that
answer to the future? That there's no way to

know - -
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VR MORGAN: | don't -- | don't

honest |y understand your question.

MR HAVER ['Ill explain it.

You' re saying that there's no way to know how
accurate your projections were in the past
because they were not determ ned.

And |'m now aski ng you, can we
extrapol ate that answer to how accurate your
projections will be in the future if there's
no way to know?

MR. BALLENGER: |'m going to object
to the line of questioning here. M.
Morgan's projection is not based on sone
guess about the future enrollnment. It's
based upon the data provided on the record in
this proceeding that consists of both
hi storical enrollnment and projected
enrol I ments, and actual enrollnents since the
proceedi ng began, and information that was
provi ded in discovery.

It's not based on a prediction of
future events. It's a projection based on
the information that all relates back to

usage and billing anounts and di scounts that
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are calculated for participants and projected

partici pants who have been | DEA prequalified.
That's all on the record.

HEARI NG OFFI CER CHESTNUT: Ckay. |
think that's an answer.

MR. HAVER. Again, M. Ballenger is
not the witness. | had a direct question.
If you're not going to allow the witness to
answer ny question, that's fine. But M.
Bal | enger is not a wtness.

MR. BALLENGER: It was an objection
wi th an expl anati on.

MR. HAVER  He does not have the
right to provide testinony at today's
pr oceedi ng.

HEARI NG OFFI CER CHESTNUT: He
wasn't testifying. He was objecting and
expl aining the basis for his objection. And
I think that clarification is always a good
idea, frankly. | don't know. | think that
question's already been asked nunerous tines,
and you're obviously not getting the answer
you want. So why don't you nove on, M.

Haver ?
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MR HAVER |'mnot getting any

answer. Again, |I'mgoing to continue to ask
it until you tell ne that | don't have a
right to ask him |If we should expect his
past experience at estinmations to be
extrapolated into his future.

HEARI NG OFFI CER CHESTNUT: Then
"Il disallowthe question. |It's already
been asked. |It's already been answer ed.

MR. HAVER Al right. M. Mrgan,
are you famliar with Black & Veatch's
testinony when it initially filed for the
rate adj ust nent?

MR. BALLENGER: |'mjust going to
al so obj ect again, because Bl ack & Veatch
didn't file testinony at the outset of this
proceedi ng. There was an advance notice and
then a formal notice, but there was no
testinony as | recall. M. Dasent can
correct ne.

MR. DASENT: No, you're right.

HEARI NG OFFI CER CHESTNUT: Wl |,
can you clarify what you're referring to, M.

Haver ?
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MR HAVER: This was the Bl ack &

Veatch's attachnment to the water
conmi ssi oner's announcenent of the rate
I ncrease.

HEARI NG OFFI CER CHESTNUT: Wi t,
wait, wait. Let me make sure | know what
you're tal king about here. Are you talking
about the formal or the --

MR. HAVER: The formal.

HEARI NG OFFI CER CHESTNUT: - -
advance notice?

MR. DASENT: Is he tal king about BV
Schedul e 1?

HEARI NG OFFI CER CHESTNUT:  Yeabh.
What are you tal king about so we know what
you're referring to?

MR HAVER  Page 5.

HEARI NG OFFI CER CHESTNUT: |'m
sorry.

MR HAVER O the initial filing
t hat was acconpanyi ng the water
comm ssioner's official notice.

HEARI NG OFFI CER CHESTNUT: |'m

sorry.
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The overvi ew.

HEARI NG OFFI CER CHESTNUT: You're
tal king the formal notice?

MR, HAVER  Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.
Hold on. Let me pull that up.

MR. HAVER:  Par agraph begi nni ng
with | DEA enrol |l nments.

HEARI NG OFFI CER CHESTNUT: Ckay.
Hol d on, hold on. Let nme nmake sure | got it.

MR. MORGAN: Yeah, |'m sure.

HEARI NG OFFI CER CHESTNUT: |'m
sorry, we're talking the formal notice,
right? And where on there? Was it |like a
page or page 57

MR. HAVER  Page 5.

MR BALLENGER Though it says PDF
page nunber 6 on mny screen.

HEARI NG OFFI CER CHESTNUT: \What
exactly is it we're looking for? Is it the -

MR. DASENT: Sounds |ike the
overvi ew.

MR BALLENGER It is.
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HEARI NG OFFI CER CHESTNUT: Is it
t he overvi ew?

MR. DASENT: Yeah.

MR, BALLENGER: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.
So where in the overview introduction -- is
it in the introduction to the overview?

MR HAVER It's page 5, and it
begins with I DEA enrol Il nents. But we could
probably save a lot of tinme if M. Mrgan's
not famliar with it, he's not famliar wth
it.

HEARI NG OFFI CER CHESTNUT: Hol d on,
hold on. Well, | want to nake sure we're
tal ki ng about the sane thing here. Page 5.
You're tal king about the Black & Veatch state
meno in the formal notice?

MR, HAVER  Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.
There's an introduction. Then the proposed
rates. Right? Then what? Were are you?

MR HAVER On page 5. On ny
pagi nati on on ny conputer. The paragraph --

HEARI NG OFFI CER CHESTNUT: | have

Page 247
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page 5 of the actual docunent. My pagination

is different.

MR. HAVER  Then it may be page 6.
It's a paragraph -- and |I'm happy to read it
into the record if you want to.

HEARI NG OFFI CER CHESTNUT: |If you
start it I can find it. | nean, it speaks
for itself, so.

MR. HAVER: Again, it starts with
| DEA enrol | nrents began on February 13th,
2024.

HEARI NG OFFI CER CHESTNUT: Ckay.
"' m having trouble finding that, but 1"l
accept your representations what they're
saying here, because | think |I'm going too
fast here.

MR. BALLENGER: M. Morgan, d did
you | ocate that in the formal notice?

MR MORGAN: Yes, this is PDF.
What | am | ooking at is PDF page 6 on ny
conmput er under the subheadi ng projections.

MR. BALLENGER: And it's the | ast
par agraph on that page, correct?

MR, MORGAN: Correct.
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HEARI NG OFFI CER CHESTNUT: Wel |,
okay. | got that.

MR HAVER M. Mdrgan, are you
famliar with this?

MR MORGAN: I'mfamliar with that
page, yes.

MR. HAVER. Based on this page, how
many peopl e should be enrolled in the TAP
program as of May 1st of this year?

MR. BALLENGER: Just going to again
object. | don't believe M. Mrgan's
testinony is based on the statenent on this
page.

MR. MORGAN: | can't answer that
guesti on.

MR. HAVER. M. Mbrgan, when was
the last date that you received information
as to how nmany people were enrolled in the
TAP progr anf

MR. MORGAN: | think probably
yesterday. When the conpany filed their
del ayed i nformati on.

MR. HAVER. So I'm |l ooking for a

date, sir.
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MORGAN:  Yest er day.

HAVER: Ckay.

2 2 3

MORGAN:  May 9t h.

MR. HAVER And as of May 9, how
many people were enrol |l ed?

MR. MORGAN. | have to go back to
that docunment. | don't recall it off the top
of ny head.

MR. BALLENGER: And | woul d j ust
note ny objection to himstating how many
were actually enrolled. He can expl ain what
the response said, but he does not have
access to CAWP and TAP enrol Il nment information
directly.

But M. Mrgan, if you can |ocate
the latest information fromthe Water
Departnment and share that, that's fine.

HEARI NG OFFI CER CHESTNUT: Is that
RFC- 3 updat ed?

MR. DASENT: The best place to | ook
Is the hearing exhibit. | think it's the
| ast page. There's a chart. | think it's
hearing Exhibit 2. 1It's easy to find.

HEARI NG OFFI CER CHESTNUT: Ckay.
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MR. MORGAN: | will accept that.

MR HAVER |I'msorry, | did not
hear a nunber, sir.

MR. MORGAN. Oh, okay. Let ne pul
it up.

MR. BALLENGER: \What page was it?
Was hearing exhibit -- | don't see it in
hearing Exhibit 2.

MR. DASENT: It's 3. l'msorry, 3.
Last page. You see we've given you a data in
terms of enrollnents week by week.

MR. BALLENGER: Weekly enrol | nent
data, correct? Yes.

MR. DASENT: And the |ast nunber
gi ves you the answer.

MR. BALLENGER: And that's the --
that's the nunber who've been prequalified?

MR. DASENT: Yes.

MR. BALLENGER: Not tota
enrol I ment, but it would be higher than that
by about 18,000 to 20,000. Sonmewhere in that
nei ghbor hood?

MR. DASENT: Yeah.

HEARI NG OFFI CER CHESTNUT: |s there
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a question at this point?

MR HAVER |I'mstill waiting for
t he nunber.

MR. DASENT: 35,386 if you | ook at
that particular table, Exhibit 3, PDF page 7.
And these are not currently participating.
But these are enrolled, is that correct?

MR. DASENT: Those are enroll nments.

MR. BALLENGER: And those are, to
be clear, the | DEA prequalified custoners.

VR. DASENT: Yes.

MR. MORGAN: | have lots of w ndows
open, so.

MR. DASENT: Yeah.

MR. BALLENGER: That's okay. |
t hink --

MR. DASENT: |If you need to check.

MR. BALLENGER: | think | provided
an answer.

MR. DASENT: It's there.

MR. HAVER M. Mrgan. Moving on
so | don't keep you longer than | want to.
Is part of your responsibility as a wtness

for the -- or the Rate Board's public
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advocate to review, read, and anal yze

academ c studies of |owincone plans?

MR. MORGAN:. Not for this project.

MR. HAVER:. Thank you. Are you
famliar with Dr. Teodoro's fromthe La
Fol l ette School of Public affairs at the
Uni versity of Wsconsin Madi son, witing
about TAP?

MR. BALLENGER: And I'mgoing to
obj ect here again. W're getting into
questions that have been asked in M. Haver's
| ate di scovery, for which | have both
obj ections and partial responses to,
including a very strong critical article
expl ai ni ng why Professor Teodoro's
assunptions are fundanentally flawed and
I ncorrect.

MR. HAVER It wasn't ny question.
My question was, is he famliar with it?

HEARI NG OFFI CER CHESTNUT: Yeabh,
"Il allow the question, but it's subject to
your --

MR. BALLENGER: It's irrel evant,
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but it's beyond -- sorry. M. Mrgan, are if

you're famliar with Manny Teodoro.

MR MORGAN. [|I'mnot famliar with
hi m

MR. HAVER. Sir, are you aware of
any |law that prohibits the Phil adel phia Water
Departnent fromraising noney from ot her
sources ot her than surcharge on water and
sewer bills to cover the cost to TAP?

MR. BALLENGER: | would just again
object. M. Mrgan's not here as a | egal
witness. But if you're famliar and want to
answer M. Mborgan.

MR. MORGAN:. It's outside the scope
of my work. So the answer is no.

MR. HAVER: Thank you. That
concl udes ny questi ons.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. You want to take a short break?
Think about it or? | think | need to break
anyway, frankly. Wy don't we --

MR. BALLENGER  Yeah. Let's take
five maybe.

HEARI NG OFFI CER CHESTNUT: W'l
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resune at 3:157

MR. BALLENGER: Perfect. Thank
you.

(O f the record.)

HEARI NG OFFI CER CHESTNUT: Ckay.
W ready to resune. Looks |ike everybody's
back. Okay. | think that takes us to the
end. D d you have redirect for your wtness,
M. Ball enger?

MR. BALLENGER:  Thank you for the
opportunity, but we do not have redirect.

HEARI NG OFFI CER CHESTNUT: Ckay.
That takes us to the end of the w tnesses.
Did you want to go over your responses to
your data request, M. Haver or not?

MR, DASENT: He's on nute.

HEARI NG OFFI CER CHESTNUT: Yeabh,
Del and, can you unnute himor if he's not
mut ed hi nsel f?

MR. BRYANT: Yes, he's avail abl e.

MR. HAVER |'d be happy to do so.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. HAVER: | believe you have al

the objections in front of you.
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HEARI NG OFFI CER CHESTNUT: Go

ahead.

MR HAVER So | believe it is
germane to understand projections by | ooking
at past projections. And therefore all the
di scovery or all the data requests | ooking
back at how accurate past projections have
been, has val ue.

HEARI NG OFFI CER CHESTNUT: Al
right. Well, let's go through these one by
one. | wll note that the departnent did
nmake a good faith effort to answer your
i nformati on request despite objections.

So I'mkind of surprised that you
want to pursue this. But okay let's go
t hrough t hem

MR HAVER | want --

HEARI NG OFFI CER CHESTNUT: Back to

the first one.

MR. HAVER | want, not the
departnment. | want the consultants being
used. | want their projections.

HEARI NG OFFI CER CHESTNUT:  Now

let's tal k about -- now before we do that,
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let's go through this. That right one is the

rate stabilization fund.

MR. HAVER  Yes.

HEARI NG OFFI CER CHESTNUT: That's
irrelevant to this procedure.

MR HAVER Right. And | was
argui ng again that what it speaks to directly
is how accurate the projections of the
consul tants have been in the past.

Because as we heard, the
consul tants thensel ves have sai d past
predi ctions and the accuracy of them has a
beari ng on how much we shoul d expect the
accuracy of their projections.

HEARI NG OFFI CER CHESTNUT:
Questions relating to the rate stabilization
fund are outside the scope of this
pr oceedi ng.

MR. HAVER It has actually --

HEARI NG OFFI CER CHESTNUT: Despite
that, they gave you a link to it so you could
| ook for yourself. But let's nove on. That
takes care of nunber 1. The objection

sust ai ned. Nunmber 2. Now, the |ast five
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years of projected enrollnent. Again, if |

see that nmaybe marginally relevant. |In terns
of the weight, to be accorded to prior
projections. The problemhere is the nature
of this case, which is the surge in
enrol | ment, which kind of nmakes past
projections alnost irrelevant. But wth
respect to nunber 2.

MR. HAVER It has to do with the
accuracy of the consultants' ability to
predict the future. Wat we are di scussing
here is the predictions of what future
behavi or wll be like.

To under st and how good t hose
projections are, we have the tool of their
past projections. |If their past projections
were very accurate, then I think we can nmake
a safe leap of faith that their current
projections will be very accurate.

If their past projections were
exceedi ngly inaccurate, then I think we can
nmake a leap of faith that their current
projections will be inaccurate. That is the

basis of the question. It is how do we weigh
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the nmerit of their projections going forward?

Not whether there's an intervening variable
this year that wasn't there |ast year
That's not the issue.

HEARI NG OFFI CER CHESTNUT: | think
five years is a long tine.

MR HAVER 1'Il settle for three
years.

MR SHULTZ: And this is M.
Schultz. And | believe we provided links to
where M. Haver can view the information on
what they've projected from past enroll nents.

MR. HAVER. So again, it's not just
projections. |It's projections and accurate
nunbers.

MR. SHULTZ: | think the actual
nunbers are al so part of those schedul es.

HEARI NG OFFI CER CHESTNUT: Yeah,
the actual nunbers are there. | think what
he's trying to conpare it to is the
proj ections. Right?

MR. HAVER: Then sinply provide
them If they're there, just sinply provide

t hem
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MR, SHULTZ: W provided the |ink.

MR HAVER O you just want to
make this -- want to nmake it difficult? 1Is
that it? That's the point of this, to nmake
it difficult?

MR SHULTZ: You asked for what's
the information? And we said you can find
the information here.

MR. HAVER. |If you have the
information, just provide it. Wat's the
pr obl enf

MR, SHULTZ: It's there.

MR. HAVER. Right. Just provide
it. Just copy the nunber down and send it to
me for it to be a testinony.

HEARI NG OFFI CER CHESTNUT: M.
Shultz, can you do that? Can you do that for
the last three years?

MR. SHULTZ: That's capabl e of
bei ng done by M. Haver hinself.

HEARI NG OFFI CER CHESTNUT: Yes, it
could be but can you do it?

MR SHULTZ: But | think other

people can do it as well.
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MR. BALLENGER: If | could just add

in a slight nuance here, which is that the
data changed just recently, as we di scussed
earlier in the hearing.

So next nmonth we may find that
actual enrollment in a prior nonth was not
exactly the sane as what's reported, because
sonetines the departnment gets information
that soneone is no longer eligible, but it's
after the fact.

Adjustnents |like that that happen
to the billing system | understand, result
i n people sonetines being renoved from a
prior period. So I don't know | don't know
that PWD has an annual nunber avail abl e, but
| know that the nunbers that we have are
nont hly nunbers.

MR. DASENT: The filing itself also

HEARI NG OFFI CER CHESTNUT: That's
why we have annual reconciliations.

MR. BALLENGER: Correct.

MR. DASENT: That's exactly right.

And this reconciliation record can expl ain
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sone of the answers M. Haver is seeking.

He's got to be directed to the schedul e.

HEARI NG OFFI CER CHESTNUT: Ckay.
Can you put |ike an answer together for hinf

MR. DASENT: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay.
Even though the information is avail abl e.
kay, that takes us to 3. | don't really see
any kind of probative weight to it, but if
you can provide it. D d you do it?

MR, DASENT: No. No. Qur argunent
there is it doesn't -- it's irrelevant to
t hi s proceedi ng.

HEARI NG OFFI CER CHESTNUT:  Agai n,
it has no probative weight.

MR. DASENT: Yeah.

HEARI NG OFFI CER CHESTNUT: But i f
he can provide it, do it.

MR DASENT: Well, and for what
period of tine are we tal king about?

HEARI NG OFFI CER CHESTNUT: Three
years. Well, that takes us to four, which,
again, not relevant to this proceeding. |

don't think you need to answer that at all.
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MR HAVER | don't have it called
up in front of me. M conputer technol ogy
doesn't allow nme to have nore than one screen
open at atine. So if you could just refresh
nmy nmenory, what 4 is.

HEARI NG OFFI CER CHESTNUT:  Sure.

MR. HAVER | don't have it
menori zed.

HEARI NG OFFI CER CHESTNUT: It's the
cost of enrolling consuners in the TAP
programin the last fiscal year. Not
rel evant. That would be relevant in the base
rate case.

MR. HAVER  So again, | would Iike
to argue that that is a nunber that is
incredi bly rel evant, and know ng how nuch it
actually costs to enroll a single person has
bearing on the TAP program

HEARI NG OFFI CER CHESTNUT: That's
absolutely true. | couldn't agree nore. But
that is the issue to be addressed in the base
rate case. There's no provision for that in
the fornula that's applied to calculate the

surcharge here. | don't want any further
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di scussi on --

MR. HAVER. Madam Hearing O ficer -

HEARI NG OFFI CER CHESTNUT: -- on
that. W' ve already tal ked around about
this. But let's nove on to five, which is
t he nunber of people enrolled in the TAP
programin the last fiscal year. That's
pretty available, isn't it?

MR SHULTZ: Yes. Let's |ink that

up too.

HEARI NG OFFI CER CHESTNUT: Isn't
that in the report, I nean? Six, again, |
don't understand. | think that's a m stake.

I[t's not PGN W don't care about their CPR
program

MR. HAVER Wl l, again, |
absolutely do care about it. | think that
there are industry standards that are worth
expl ori ng.

HEARI NG OFFI CER CHESTNUT: Ckay.
Irrelevant to this proceeding. That takes us
to seven.

MR. HAVER: Again, what you're
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saying is the overhead cost conpared from

utility has no bearing in this case?

HEARI NG OFFI CER CHESTNUT: In this
case, that's correct. But in the base rate
case, yes. Yes. Seven. |Industry standard.
["'mnot sure there's even an answer to that.
Agai n, not relevant.

That woul d be relevant in the base
rate case. These are not irrelevant. |
nmean, these are not bad questions or issues.
They're just not the appropriate ones for
thi s proceedi ng.

That takes us to eight, which is
PWD s goal of what it should cost to enroll a
consuner in its TAP program Sane ruling.

Ni ne provi de how PDWcreated its
goal of the cost of enrollnment. Again,
irrelevant to this proceeding. Relevant in
t he base rate case. That takes us to 10,
which is what other rate payers can do to
limt the cost of the TAP program

That's not answerable. Certainly
not within the context of this reconciliation

proceedi ngs. So the objection is sustained.
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Doesn't have to be further answered. 11,

which is other rate payers have created the
poverty or unjust distribution of wealth.

That doesn't need to be answered.
That's irrelevant to this proceeding. Soci al
wel fare program Again, outside the scope of
this proceeding. Relevant in a base rate
pr oceedi ng.

13, cost of the TAP program
That's an issue in the base rate case. The
cost of the program the design of the
program the operation of the program
whet her there should be a program rel evant
in a base rate proceeding. Not here.

14, goes along with 13, which is
fundi ng fromother sources. Fighting
poverty. Again, outside the scope of this
proceeding. Relevant in a base rate
proceedi ng. Living wage jobs, outside the
scope of this proceeding.

MR. HAVER. But | want to be heard
on that. The nunber of participants in the
TAP program matters in these proceedings,

does it not?
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HEARI NG OFFI CER CHESTNUT: The

nunber, yes. The cause of their
participation in the program no.

MR. HAVER:  So inquiring about what
can be done to | essen the nunber of people
who need the help fromthe TAP programis
| egitimate concern.

HEARI NG OFFI CER CHESTNUT: A
|l egitimte concern in the base rate case,
yes.

MR HAVER In this case as well
because we're basing all of the surcharge on
peopl e based on who needs the help. And if
the Water Departnent were to take those
contracts they give to conpanies that are
out side of our region and nove theminto
Phi | adel phi a and hire Phil adel phians, it
woul d draw down the nunber of people who need
the TAP program

HEARI NG OFFI CER CHESTNUT: That may
well be true, but that's not a factor in this
case. Review ng academc literature, you
asked that already. PW enpl oyees

responsi ble for reviewing Dr. Teodoro's work.
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That's been answer ed.

MR. HAVER. No. No, it hasn't
actual ly.

HEARI NG OFFI CER CHESTNUT: Ckay.
Then in that case, it's irrelevant to this
proceedi ng.

MR. HAVER So again, the review --

HEARI NG OFFI CER CHESTNUT:  That
takes us to 21 about witten critiques of
work by the departnent. Not relevant to this
particul ar proceedi ng.

I nmean, there is a specific fornula
that is being applied in this case. |ssues,

| mean, and the factors that go into that

fornmula are what is relevant. | already read
out the scope of that and I'I| be happy to do
It again.

MR. HAVER: The Hearing Exam ner
has al ready acknow edged that the rul es and
regul ati ons are not being followed for the
enrollment in the TAP program This is a
hypocrisy. You allow the Water Departnent to
violate its own rules and guidelines to help

it, but you say that to try and hold the
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Wat er Departnent accountable for its waste

and m smanagenent. Then you uphold the rul es
that say you can't ask about that.

HEARI NG OFFI CER CHESTNUT: Ri ght.

MR. HAVER: The fact that you can't
see the hypocrisy is an indication of how
much you are in their pocket.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. That was hel pful.

MR BALLENGER If | may just
interject. And Andre may be aware of this.
| know that water --

MR. DASENT: Yeah. W changed the
regs.

MR. BALLENGER: Yeah. The
regul ati ons were posted with the Departnent
of records. They may not be reflected on the
Water Departnent's website, but there were
anmendnents to the regulations that were
pr oposed.

My understanding is no one -- the
charter process holds them open for 30 days
for potential objections, and then they

becone final. M understanding is there were
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no obj ecti ons.

But in any event, that's why |
didn't think it was appropriate for ne to
opine on the legality of this. But certainly
the Water Departnent can explain or direct
anyone to their new regul ati ons.

MR. DASENT: And we will respond to
that in the public hearing answers and
witten responses that we will provide the
com ng days.

HEARI NG OFFI CER CHESTNUT: Ckay.
Thank you. Al right. |Is there anything
further? | want to thank everybody all.

This was the nost productive hearing. Let's
tal k about -- well, actually, before | talk
about this. Yeah. The schedule. Let's talk
about the record.

The Rate Board's regul ati ons,
excuse ne, indicate what should be part of
the record in this TAP-R reconciliation
proceedi ng, which again, is a Section C
proceedi ng, not a Section B proceeding.

And | will follow that according to

2.C-3. The record will consist of the
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advanced i nformal notice, including

supporting docunents, evidence of proper
advertising and posting. |'mnot quite sure
the format for that. | think is that
sonet hi ng supplied by the departnent?

MR. DASENT: Yes, and appended to
our, | think it's hearing Exhibit 1 are sone
of the ads that we found in the Daily News
and | nquirer.

HEARI NG OFFI CER CHESTNUT: Ckay.
Well, obviously your hearing exhibits wll be
part of the record. Wen | say part of the
record, it neans will be posted on our
websi te because everything is pretty nmuch in
t he record.

But | wanted to be specific here.

I nformation accepted into the record at the
public and technical review hearings. That's
all part of it.

And the transcript for today, the
public and technical hearings, ny report, any
pl eadi ngs you may file, settlenent petitions,
briefs, statenents and opposition submtted

by participants. Certainly that will be
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i ncl uded.

Again, | know there's a bit of a
| ag sonetines in posting itens to our
website. It's alittle nore cunbersone
process than naybe people realize, but I
t hi nk Del and does a good job generally of
keepi ng up with that.

Unfortunately, he was on vacati on,
so it was a bit of a lag. But now that he's
back, things wll be posted pronptly, | hope.
If you see sonething that isn't posted,
pl ease bring it to ny attention so that we
can be sure it is.

Tal k about the schedul e that was
contai ned in prehearing conference order
nunber 1. | wll note one change, which is
that the date of June 19th, which had been
established for the Rate Board's adoption of
its rate determ nation, turns out that the
19th -- as this was tal ked about and voted on
at the Rate Board' s | ast regul ar neeting,
that is a city holiday.

So the Rate Board determ nation

will be adopted at the follow ng week.
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They' Il have a special session on June 26t h.

But they will maintain the schedul e of
di scussing the case at the regular neeting of
June 12th. I'Il try -- let nme back up.

According to the schedul e,
settl enent petitions or briefs are due My
20th. On or before May 20th. Please provide
a Wrd copy as well as a PDF. Watever you
file.

bj ections to a settl enent
petition, if one is filed, are due on My
24th, and if there is not a settl enent
petition, then you may -- if you wish to file
a reply brief, you may.

Il wll try and have ny hearing
report issued by June 3rd and then exceptions
will be due on June 7th. If | do it earlier,
then that will nove up the exception period
because we want to give the Rate Board as
much time as possible to make its
det er m nati on.

The board will consider this matter
at its reqgular neeting on June 12th, and

again, as | said, will adopt its fina
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determ nation on June 26th. Any questions or
comments about the schedul e?

MR. DASENT: Not from PWD.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. BALLENGER: Not fromthe public
advocat e, although |I do have one housekeepi ng
issue. Typically we don't do this, | don't
believe in TAP-R but | saw that the Water
Departnment submitted a hearing exhibit with
Its outreach report.

| could do the sanme if that would
be hel pful as a post hearing exhibit. And
I"'mglad | didn't do it before the hearing
because | actually got sone correspondence
during the hearing and forwarded sonething to
Del and early this norning to include on the
record. So we wll prepare sonething as well
I f that's okay, sonetine next week.

HEARI NG OFFI CER CHESTNUT: That's
fine.

MR. BALLENGER:  Ckay.

HEARI NG OFFI CER CHESTNUT: Ckay.

M. Haver, anything further fromyou?

MR. BRYANT: ©Ch, he was nuted. |I'm
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sorry.

HEARI NG OFFI CER CHESTNUT: M.
Haver ?

MR. HAVER: | was nuted by your
cowor kers there.

MR BRYANT: [|'m sorry.

MR HAVER It's all right. It's
under st andabl e. You got to do what you're
told to do. | have nothing further to ask.

MR. DASENT: Thank you.

HEARI NG OFFI CER CHESTNUT: Ade, are
you still here?

MR. BAKARE: Yes.

HEARI NG OFFI CER CHESTNUT: | don't
see you.

MR. BAKARE: Yes.

HEARI NG OFFI CER CHESTNUT: Okay
then. If there's nothing further, then this
hearing is adjourned and wll not need to be
continued on Monday. | |look forward to
hearing fromyou. Have a nice weekend,
ever ybody.

MR. DASENT: Thank you.

MR. BALLENGER  Thank you.
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MR. BAKARE: Thank you.

MR. HAVER  Thank you.

THE REPORTER  Ms. Chestnut.

M5. LOCKLEAR  Thank you.

THE REPORTER: Hi, Ms. Chestnut.
Qopsi e, she's gone.

MR. BRYANT: Ch, yeah. |'msorry,
she's gone.

THE REPORTER: She did say it
earlier. | just wanted to reiterate, but she
did nention that she wanted this a three-day
turnaround --

MR. BRYANT: Yes.

THE REPORTER:. -- for the
transcript. Ckay.

MR. BRYANT: Yes.

THE REPORTER: Thank you very nuch.
| appreciate that.

MR. BRYANT: Thank you.

THE REPORTER  Have a great
weekend.

(Proceedi ngs concluded at 3:38 p.m)
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