
Pier, Façade, and Fire Escape 
Inspections



Agenda

• L&I Resources

• Inspection Requirements

• Piers

• Facades

• Fire Escapes

• Submitting Through eCLIPSE



Services and Resources



www.phila.gov/li



Website Service



Virtual and In-Person Appointments
Can make appointment: 
• Online
• Call 311
• Download app
• MSB kiosk

Virtual- next business day
In-Person- same day

May vary during peak 
days/ seasons



Chat

Accessible through 
any eCLIPSE screen

Available 9-1

Live chat will show 
‘we are here’

Use chat for targeted application assistance, eCLIPSE questions, 
and escalations



Website Help Services

Questions not related to 
eCLIPSE navigation? 

Emails: 

facadereports@phila.gov

fireescapereports@phila.gov

pierreports@phila.gov

mailto:facadereports@phila.gov
mailto:fireescapereports@phila.gov
mailto:pierreports@phila.gov


Website Help Services
Service 
Request: 
including 
status of past-
due reviews, 
holds, permit 
access, specific 
code/ process 
questions

Self Help: 
eCLIPSE 
Help, 
FAQs, 
Code 
Bulletins



Philly 311 Call Center

Call 3-1-1 (215-686-8686) for:
• Service requests
• Direction on connecting with L&I
• Basic information on available L&I services
• Basic eCLIPSE help (i.e. password re-set) 



Keep an eye on Announcements 
and Newsletter!



Check out our YouTube Video On 
available resources



Inspection Requirements



Requirements

Code Bulletin A-2204 provides a summary of 
requirements, including:

• Code reference
• Inspector Qualifications
• Inspection Cycle
• Report Submission Deadline
• Report Requirements

Inspection and Reporting Deadline may differ. 

https://www.phila.gov/media/20221221135514/Code-Bulletin-A-2204-Periodic-Inspection-Report-Submission.pdf


Pier and Waterfront Structure 
Requirements



Pier Requirements
• Law requiring periodic inspection requirements for piers was developed in 2000 

following the collapse of Pier 34 on the Delaware River. 

• Initial inspections required to be completed by 2003. 

• Current Law applies to all piers, bulkheads, wharves, docks, and other structures with 
structural components partly or below water of Delaware River, Schuylkill, and 
estuaries, except: 

• Pipelines, bridges, dams, utility towers, tram towers, and water/ wastewater discharge.

• Vacant Piers with restricted access that comply with posting and filing requirements of P-314

• Bulkheads in Fairmount Park and those along public right-of-way regulated by another agency. 



Pier Requirements

• Structural Assessment must be conducted every 3 years. The Project Engineer must 
submit the Summary Form and Full Report within 60 days of inspection. 

• Ordinance identifies minimum qualifications of all inspection personnel: 
• Project Engineer- responsible for assessment report. PA PE with min 5 years relevant 

experience

• Team Leader- shall lead underwater inspections. PA PE with min 3 years experience

• Divers- shall perform underwater inspections. Commercial divers with min 80 hours relevant 
experience. 



Pier Requirements
• Requires topside and underwater inspections. No direct reference to ASCE Manual for 

Waterfront Facilities Inspection and Assessment. 

• Identifies minimum content of structural assessment report. Must include description of 
facilities and inspection procedures, existing conditions, evaluation, and 
recommendations.

• Original law required that a pier be classified into 1 of 6 categories: Very Good, Good, 
Fair, Poor, Serious, Critical.

• 2018 Ordinance adopted modified classifications to align with other maintenance 
programs subsequently adopted by the City. 



Pier Requirements
• Unsafe- Advanced deterioration, overstressing, or breakage may have significantly 

affected the load- bearing capacity of primary structural components. The pier or other 
waterfront structure, or a portion thereof, must remain closed until repairs are 
completed and the structure deemed Safe. (Poor, Serious, Critical)

• Safe with a Repair and Maintenance Program- All primary structural elements are sound 
but minor to moderate defects or deterioration observed. Areas of moderate to 
advanced deterioration may be present but do not significantly reduce the load-bearing 
capacity of the structure. Repairs are recommended and may need to be carried out with 
moderate urgency.​ (Fair)

• Safe – All Others (Very Good, Good)



Reporting-Unsafe Conditions
Engineer must 
submit deficiency 
report through 
eCLIPSE

Submission will 
trigger L&I 
investigation and 
citation

If condition poses an 
immediate threat, 
engineer must 
contact L&I directly

Owner must take 
steps to secure site 
within 24 hours

May include live 
load posting, 
barriers, and closing

Owner must 
remediate unsafe 
condition

L&I follows standard 
protocol for unsafe 
violations . Violation 
remains open until 
permanent repair is 
made. 

May submit an 
appeal to the BBS 
for an extension of 
time or amended 
report



Unsafe
● PM-314.5.1 Posting and restricted occupancy: Where an Unsafe condition is reported, 

the following actions shall be taken based upon the recommendations of the Project 
Engineer, as detailed in the structural assessment report:

● Post Maximum Permitted Live Load Certification - Live load certification signs, 
approved by the code official, shall be conspicuously posted. (POOR)

● Barriers - Install barriers and post approved signage to prevent access to specific areas 
identified by the Project Engineer. (SERIOUS)

● Restrict Occupancy - Immediately cease operation of any pier or other waterfront 
structure, or portion thereof, determined by the Project Engineer to be in unsafe 
condition. Post "Danger - No Trespassing" signs on all sides including the on-shore and 
out-shore sides. Install a barrier to prevent access to the pier or other waterfront 
structure, or portion thereof, from all points of access. (CRITICAL)



Reporting- Safe w/Repair

• The Owner is responsible for completing repairs within timeline stipulated in 
report and obtain permits, as necessary.



Summary Report
Must still 
submit full 
assessment 



Façade Inspection Requirements



Façade Requirements

• Law requiring regular inspection of exterior walls and appurtenances enacted in 
2010.

• Similar laws in effect in approximately a dozen cities.  Most pre-date Philadelphia 
ordinance, with NYC dating back to 1980.

• Requires all buildings 6 or more stories in height or appurtenances more than 60’ in 
height to undergo inspection by a professional every 5 years.

• Reserves option for more stringent oversight in certain areas; however, no areas are 
defined.



Façade Requirements
• Requirements based on NYC ordinance and ASTM E2270 – Standard Practice for 

Periodic Inspection of Building Facades for Unsafe Conditions, although there is no 
direct reference

• PM Code provides broad guidance on inspector qualifications, research, and mode of 
inspections.

• Inspection must be performed by or under the supervision of  a PA licensed engineer or architect 
(with experience). L&I does not pre-qualify.

• Engineer determines inspection methods BUT a physical inspection from a scaffold or other 
observation platform is required for a representative sample of the exterior wall (as determined by 
the engineer). 

• Supplemental methods may include drone technology complying with FAA regulation.



Timeline
• Timeline for inspection of existing buildings outlined in Section 315 of the PM Code:

• Initial inspection of new buildings must occur within 10 years of CO issuance and every 5 
years thereafter. 

• A waiver may be granted if façade underwent a substantial restoration within the prior 5 
years. Must be accompanied by permit or, where no permit is required, an engineer’s 
certification. 



Façade Requirements
• PM Code outlines full content of engineer’s report. It must list and classify specific conditions on 

deterioration/ movement, water tightness, and appurtenances

• Building is classified into one of three categories:

• Unsafe- At least one condition of a building's exterior wall or any appurtenance thereto or part 
thereof that is dangerous to persons or property and requires prompt remedial action.

• Safe with a Repair and Maintenance Program- Building is not Unsafe at the time of inspection but 
requires repairs or maintenance within a time period designated by the Professional in order to
prevent its deterioration into an Unsafe condition.

• Safe – All Others

• The report must be provided to the owner and summary form submitted to L&I. If Unsafe, full report 
must be submitted to L&I.



Reporting-Unsafe Conditions
Engineer must 
submit deficiency 
report through 
eCLIPSE

Submission will 
trigger L&I 
investigation and 
citation

If condition poses an 
immediate threat, 
engineer must 
contact L&I directly

Owner must take 
steps to secure site 
within 24 hours

May erect netting, 
fencing, shelter 
platforms

Must follow up with 
associated permit 
applications within 3 
days

Owner must 
remediate unsafe 
condition

L&I follows standard 
protocol for unsafe 
violations . Violation 
remains open until 
permanent repair is 
made. 

May submit an 
appeal to the BBS 
for an extension of 
time or amended 
report



Reporting- Safe w/Repair

• The Owner is responsible for completing repairs within timeline stipulated in 
report and obtain permits, as necessary.

• Promulgated a reg to require repairs within a defined timeframe but rescinded to 
revisit timeframes.

• Effort on-hold but may revisit. 



Summary Report

Only 
required to 
submit full 
assessment 
if 
designated 
as unsafe.



Inspection Year Safe
Safe with 
Repair Unsafe Grand Total

2011 25 173 2 200

2016 17 122 4 143

2021 22 154 10 186

Total 64 449 16 529

Sample Results- 3 cycles of inspection



Fire Escape Inspection Requirements



Fire Escape Requirements
• Law requiring regular inspection of fire escapes enacted in 2016.

• Required all existing fire escapes to be inspected by 2017 and inspected every 5 
years. IFC also requires reinspection every 5 years. 

• If a new fire escape is installed, it must be inspected 10 years after installation and 
every 5 years thereafter. Must be affixed with a  tag identifying the inspection date, 
next inspection date and name/ contact info of the inspector or inspection business.

• Fire Code provides minimum requirements for inspector qualification.

• Inspection must by a PA licensed engineer with experience in structural engineering.



Fire Escape Requirements

• Fire Code outlines minimum inspection procedures and content of engineer’s report. 

• Fire escape is classified into one of three categories:
• Unsafe- A condition of any part of a fire escape or fire escape balcony that is dangerous to persons or 

property and requires prompt remedial action.

• Safe with a Repair and Maintenance Program- A condition of a fire escape or a fire escape balcony 
that is not determined to be Unsafe, at the time of inspection, but that requires maintenance or repair 
within a time period designated by a Professional in order to prevent further deterioration into an 
unsafe condition.

• Safe – All Others

• The report must be provided to the owner and summary form submitted to L&I. If Unsafe 
or Safe with Repair, full report must be submitted to L&I.



Reporting-Unsafe Conditions
Engineer must 
submit deficiency 
report through 
eCLIPSE within 24 hr

Submission will 
trigger L&I 
investigation and 
citation

If condition poses an 
immediate threat, 
engineer must 
contact L&I directly

Owner must take 
steps to secure site 
within 24 hours

Posting, Evacuation, 
Fire Watch 

Must follow up with 
associated permit 
applications within 3 
days

Owner must 
remediate unsafe 
condition

L&I follows standard 
protocol for unsafe 
violations . Violation 
remains open until 
permanent repair is 
made. 

May submit an 
appeal to the BBS 
for an extension of 
time or amended 
report



Reporting- Safe w/Repair

• The Owner is responsible for completing repairs within timeline stipulated in 
report and obtain permits, as necessary.

• Promulgated a reg to require repairs within 6 months



Summary Report

Required to 
submit full 
assessment 
if requiring 
repair or 
designated 
as unsafe.



Submitting Certifications



Engineer must register 
license in eCLIPSE

Service page outlines 
requirements and process

Includes a link to an FAQ 
that addresses most 
common questions



Step by step 
guide available 
under eCLIPSE 
Help

Others in the 
company can 
associate with 
license to 
submit 
certifications on 
behalf of the 
engineer. See 
quick guide on 
associating with 
a contractor 
account.

https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Getting%2520started&q=How%20to%20associate%20with%20a%20contractor%20account
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Getting%2520started&q=How%20to%20associate%20with%20a%20contractor%20account
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Getting%2520started&q=How%20to%20associate%20with%20a%20contractor%20account


Once you register your 
license or link to a 
registered license, you 
will see an option to 
submit certs.

If you don’t see this 
option, an eligible 
license is not properly 
linked to the online 
account.



Step 1:
Select 

building 
address.

Click for 
addition
al help.

Step 1: Enter Address

If there is one building 
per address, it should 
be straightforward.

If address found:
-verify that is an OPA 

address

-try abbreviating entry

-submit help ticket-
may be a tech error 



If there are multiple buildings, you need to select the 
correct one. 

Refer to the Building Identification Map to ascertain 
correct building.

If there is a multi-building campus, you can also send 
an email requesting that we assigned names you 
recognize to the building. This request must be 
accompanied by a key plan.

If there are multiple, attached buildings that require 
separate identifiers then you can submit request with 
key plan to create separate building objects. 



Welcome Screen
• This screen explains the use of the map.
• You must click the disclaimer checkbox and “OK” button to proceed.





Building Identifier Number (BIN) Map
• Every structure in the city is mapped out and an object was created with a unique identifying number.
• Searches can be performed 4 ways:

• Typing the unique number into the search bar.
• Typing the address where the building is located into the search bar.
• Typing the building name into the search bar.
• Clicking on the mapped out building object on the actual map.



Search Bar Results
• While typing in the search bar, it will populate results.

• Multiple results will display when:
• Multiple buildings exist on the same parcel when searching by address.
• Multiple buildings with the same name when searching by building name. (pictured below)

• The results will be presented by the BIN since every object has a BIN but not every object has a name.



Reviewing Selected Result
• After selecting a result, the building record box will display with the following:

• Building ID (BIN)
• Building Name
• L&I Address
• Parcel ID
• Parcel ID Source

• If there seems to be an issue with information displayed, it can be reported here.



We are in the process of creating separate 
objects for piers based on pier numbers. 
Additional identification info can be added at 
the request of the owner.



Step 2: Select 
license or 

registration.

Step 3: 
Select type 
of cert to 
submit.

Step 2 : 
Select Company
If you don’t see company with 
associated license, it is not 
registered or linked to your 
online account

Step 3: 
Select Cert Type
You will only see those that 
your eligible to submit based 
on associated license.



Step 5: Select 
inspection 

result. Step 6: 
Upload 

inspection 
document.

Step 7: Submit 
certification.

Step 4: Add 
inspection date.

Step 4 : Date of Inspection 
(not submission)

Step 5: Inspection Result:
Safe, Safe w/ Repair, or 
Unsafe

Step 6: Upload Summary 
Inspection Form and 
Engineer’s Report (if 
required)



View past submissions or drafts

Current:
- Draft: job was started 
but never submitted
- Submitted: job was 
submitted to L&I
- Cancelled: there was an 
issue with 
your submission

Enhancements Coming 
Soon

Click to 
view 

further 
details.



Certification results available through Atlas



Notification

• Courtesy reminders are sent whenever a maintenance certification is close to expiration. 

• The filing contractor or professional will receive an email.

• The property owner will receive a mailed letter at their OPA address. 

• For facades and piers, reminders will be sent out 120 days in advance of expiration. 
For fire escapes, reminder will be sent 60 days in advance of expiration. 

Note: Certs that do not expire annually are currently manually adjusted based on 
inspection date. If the date appears incorrect, notify the Department. 



Delinquent Certifications

Code Bulletin A-2204 outlines enforcement:

• All certifications must be uploaded through eCLIPSE. 

• If a new certification is not received by reporting deadline, a Notice of Violation will be 
sent to property owner. 

• If an amended report with safe designation is not submitted within 6 months of filing a 
Fire Escape- Safe we/ Repair , an NOV will be issued for failure to submit report and a site 
investigation conducted. 

• If it is found that a certification was completed but the professional failed to upload it to 
eCLIPSE, a $300 Site Violation Notice will be issued to the professional.



Questions?
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