
Residential Permitting



Agenda

● Researching the Property

● Construction Permits

● Services and Resources



Researching the Property



Know if Property is Suitable for Your 
Investment

● Zoning

● Building Code Compliance

● Open Violations

● Property Certification



Zoning-Identify Existing Use
https://atlas.phila.gov/

Approved Zoning stays with a 
property. 

Is active use consistent with 
zoning permit? If not, use may 
never have been established or 
may be subject to discontinued 
use provisions. 

https://atlas.phila.gov/


Existing Use
http://phila.gov/li

Be sure to find last zoning permit in record. 

On older zoning permits, look for an L&I stamp on the 1st page and the approved use on the last page.

Most  single-family dwellings did not require a permit; therefore, you will not find one in record. 

http://phila.gov/li


Zoning- Identify Permissible Uses
https://atlas.phila.gov/

If you need a new Use 
Permit: 

Find Base Zoning District

Determine what uses are 
permissible under the 
Zoning Code;

Pay close attention to 
overlays

https://atlas.phila.gov/


Read definitions and footnotes carefully;

If your intended use is not permissible; you have the option to seek a variance or 
special exception from ZBA. May do so under an Agreement of Sale.



Permit Navigator will help identify permissible uses. 

In the meantime, you can utilize the Zoning Summary Generator 

https://www.phila.gov/zoning-summary-generator/


Other Considerations
View other permits, licenses, and violations at 
https://atlas.phila.gov/

If Zoning permit was issued after 2006, are there 
associated building permits?

Is there a recent rental licenses (i.e. rental)?

Are there open violations?

Is the property in the special flood hazard area?

Is the property historic? 

https://atlas.phila.gov/


Property Certification
Under PA Law, the seller is required to provide a 
property cert at settlement.

A Property Cert DOES:

● Identify latest use registered with Zoning 
Record.

● List open violations on the property.

A Property Cert DOES NOT:

● Affirm that use was established or retained;

● Affirm compliance with other sections of the 
Phila Code.

Pay attention to Property Notes



Instructional Video

View our YouTube Channel

https://www.youtube.com/channel/UC8UuJPsVRcsn9cA8VKiEt4w


Construction Permits



Construction Permits
Do I need a Permit?
• Start with the assumption that a permit is required for all work and review exemptions. 

Do I need Plans?
• Plans are not required for most renovations to a single-family dwelling, with the exception of 

structural work. 
• Plans are required for most renovations to all other buildings. Mechanical, electrical, and 

plumbing plans

Do I need a Design Professional

• A design professional must seal plans if cost exceeds $25k or scope includes structural work
• A design professional must also certify that no structural work is included on an EZ permit 

(unless it is a duplex and you live in one of the units)

NOTE: Basement dig-outs AND party wall modifications carry additional requirements.



Construction Permits
Do I need a Contractor?

• A contractor is required for all 
renovations and repair requiring a 
permit (unless it is a duplex and you live 

in one of the units)

• A Pa registered home improvement 
contractors can perform work on one-
and-two family dwellings.

• A specialized contractor is always 

required for electrical, plumbing, and 
fire suppression work requiring a permit.

Find license, violation, and permit 
information for a contractor on our website. 

https://li.phila.gov/contractor-lookup


Construction Permits
What is the Review Time?

The review time varies based on scope

Permits without Plans

Online- 5 business days

In-Person- While you wait

Permits with Plans

15-20 business days

Make Safe Permits

5 business days

See our website for processing times

If revisions are required, the standard review time applies to resubmission. If plans are required, allocate 45-60 days in 

your schedule. You can pull an EZ Demo permit to get started.

If other departmental approvals are required, additional review time may be required.

If you need assistance in filing an application, make an in-person or virtual appointment.

https://www.phila.gov/documents/li-permit-processing-times/


Construction Permits
What is the Permit Fee?

The review time varies based on scope

Average cost of a total rehab of a 1 or 2 family dwelling (including all trades) is approx. $1,000.

Development Impact Tax is also collected with your permit (1% of total improvement cost eligible for tax 

abatement) 

Visit our website for fee schedule

https://www.phila.gov/documents/fees-for-li-permits-and-licenses/


Construction Permits
EZ Permits 

If you are applying for an EZ permit in lieu of submitting plans, be sure that you meet the limits and 
conditions.

If you obtain the wrong permit, your inspector will require a new permit and only a portion of permit 
fees are refundable.

If you are not sure, schedule 

a virtual or in-person 
appointment, submit an 
online help request, or 

engage in chat. 



Construction Permits
What permits will I need? 

Plumbing Permit

A Plumbing Permit is required for all plumbing work unless meeting a specific exemption:



Construction Permits
What permits will I need? 

Electrical Permit

An Electrical Permit is required for all electrical work unless meeting a specific exemption:



Construction Permits
What permits will I need? 

Mechanical Permit

A Mechanical Permit is required for all HVAC appliance and ductwork and natural gas piping unless meeting an 

except ordinary repairs and portable equipment. 

Fire Suppression Permit

Required for all work on a fire suppression system.



Construction Permits
What are the Permit Application Requirements?

It varies based on scope but most permits for single family renovations do not have special 
requirements.

Review the website service for COMPLETE information on each permit type.

https://www.phila.gov/services/permits-violations-licenses/apply-for-a-permit/building-and-repair-permits/get-an-excavation-site-permit/


Construction Permits
You will find complete information on when a permit is required, permit exemptions, EZ standard 

qualifications, application requirements, plan requirements, required supplemental docs, additional 
departmental approvals, contractor requirements, review time, and cost



Historically Designated Properties
• A permit is required for all exterior work, even if typically exempt. PHC approval required.

Façade work in certain zoning overlays
• Planning or Art Commission may be required for exterior work

Properties in special flood hazard area
• If project cost exceeds $50k, a scoping meeting is required. If project cost is more than 50% of the 

property value, flood resilient upgrades may be required.

Excavations (lowering a basement)
• Need an exaction permit and contractor. May need an engineer to conduct survey and provide 

special inspections and notice to adjoining owner.

Make Safe Permits
• Must be submitted by appointment. Unsafe condition must be remediated before additional 

renovations are permitted. 

Party Wall Impacts
• May need an engineer to conduct survey and provide special inspections and notice to adjoining 

owner.



Code Analysis (Non Single-Family)
Code requirements are based upon level of alteration and change of occupancy as per the Existing 
Building Code. 

o Even if a property has a zoning permit and the use was established, it may be illegal if a 
Certificate of Occupancy was never obtained. 

o If legalizing a use and occupancy, must meet current Code requirements.

Major areas of concern:

○ Fire Protection- Sprinklers and Alarms

○ Exits

○ Accessibility

○ Plumbing Fixtures

Consult with your design professional- make sure that the design professional is a PA licensed 
architect or engineer.



Code Analysis-Red Flags
Red Flags

○ Basement apartment or more than 2 dwellings or storefront conversion with no fire 
suppression

○ Only one exit (and no fire escape) from a 3rd floor of a building with 3 or more apartments. 
○ No fire alarm system in a mixed-use building.

Consult a design professional on potential upgrades that will be required. 



Resources



www.phila.gov/li

http://www.phila.gov/li


L&I Available Services-Online

All permits and licenses 

available through 

online portal



Virtual and In-Person Appointments

Can make appointment: 

• online

• Call 311

• Download app

• MSB kiosk

Virtual- next business 

day

In-Person- same day

May vary during peak 

days/ seasons



Chat

Accessible through any 

eCLIPSE screen

Currently Available 9-1

Live chat will show ‘we 

are here’

Use chat for targeted application assistance, eCLIPSE questions, and 

escalations

Do not use chat for assistance in walking through application, plan 

reviewer or inspector questions, questions unrelated to L&I eCLIPSE, basic 

form requests 



Website Help Services
Service Request: 
including status 
of past-due 
reviews, holds, 
permit access, 
specific code/ 
process 
questions

Self Help: 
eCLIPSE 
Help, FAQs, 
Code 
Bulletins



Website Help Services



Philly 311 Call Center

Call 3-1-1 (215-686-8686) for:
• Service requests

• Direction on connecting with L&I

• Basic information on available L&I services



Permit Navigator!
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