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Unable to pay the full
amount of your water bill?

A Standard Payment
Agreement can help

Standard Payment Agreements allow customers

to make monthly payments on past-due water bills.

These agreements do not have age or income
restrictions.

APPLY TODAY! CALL (215) 685-6300

Program Requirements

You will need to make a down
payment of up to 25% of your bill,
but this requirement can be waived
under certain circumstances.

Your remaining balance is divided
into three to 18 monthly payments.

Customers must pay the current bill
PLUS the past-due agreement's
monthly amount.

The bill must be in your name.

If the agreement goes into default,
future agreements will require an
additional down payment.

CITY OF PHILADELPHIA For more information, visit the Department of

DEPARTMENT OF REVENUE
WATER REVENUE BUREAU

Version 20240311

Revenue website at phila.gov/revenue

Follow us as PhilaRevenue n X n


http://www.phila.gov/revenue

-; sl s w

F ¥

_

¢Difitultad para pagar el
total de su factura de agua?

Un Acuerdo de Pagos
Estandar puede ayudar.

Los acuerdos de pago estandar permiten a los
clientes realizar pagos mensuales de facturas de
agua vencidas. Estos acuerdos no tienen
restricciones de edad ni de ingresos.

iSOLICITE HOY! LIame al (215) 685-6300

Requerimiento del programa

Debera realizar un pago inicial de
hasta el 25 % de su factura, pero este
requisito puede no aplicarse en
determinadas circunstancias.

Su saldo restante se divide entre tres
a 18 pagos mensuales.

Los clientes deben pagar la factura
actual MAS el balance mensual de
acuerdos vencidos (si alguno).

La factura debe estar a su nombre.
Si el acuerdo entra en mora, los

acuerdos futuros requerirdn un pago
inicial adicional.
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