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Top 20 Service Requests of the 25,089 Total Cases Submitted
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Top 20 Information Requests of the 26,395 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? 1109

How do | obtain/renew a Housing Rental License?
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How do | contact the Department of Revenue?

What day is trash/recycling collection in my neighborhood? 713
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How do | make an Appointment at the MSB for L+1?
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What is the phone number to my local Police district?
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Will the City pickup my trash on a Holiday?

What type of trash can | put on the curbside for pickup? 476

How does the dity's Zero Fare Program work? 445

How do | document a transfer to the L+| Pod? 424
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How can | get a rubbish / recycling pickup?-SERVICE-REQUEST

How do | log a request when there is No Response Needed or Additional Information is required (For Non-Call Channels Only)?
How can | request snow plowing & salting for my street? (SERVICE REQUEST)

How do | create an Eclipse account?

How can | contact the Philadelphia Water Department?

Who should | contact for rental assistance?

How can | reach my CITY COUNCIL representatives?

What is a Code Violation Notice (CVN) ?

How do | obtain a copy of a police, traffic or incident report, background check or letter of good conduct?

How do | use eCLIPSE and other tools to get L+ services and permits?
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Service Requests by Department of the 25,089 Total Cases Submitted

16000

14870

14000

12000

10000

8000

6000

4021

4000

2858

2000

572

Streets Department License & Police Department Community Life Parks & Recreation Water Department Fire Department Office of Homeless
Inspections Improve ment (PWD) Services
Program

Philly311



Philly311 Call Volumes, Abandonsand Service Level by Day
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= Inbound Calls = Number of Long Abandoned >45 Number of Short Abandoned <45 — Service Level - %6 Ansin 30 sec — Service Level Goal

January 2024
CallsHandled 5,191 6,760 7,580 8,133 4,727
Service Level (Goal 50%) 92% 74% 68% 86% 69%
Average Speed of Answer (Goal <30s) 4:31 4:29 3:38 4:06 4:36
Average Talk Time 4:08 4:04 3:14 3:41 4:13

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%. °
“Average Speed of Answer” is the average waittime the call experiences in queue. Ph'l I Iy3 1 1
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