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Top 20 Service Requests of the 18,247 Total Cases Submitted
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Top 20 Information Requests of the 27,811 Total Cases Submitted

Will the City pickup my trash on a Holiday? R 1515
What day is trash/recycling collection in my neighborhood? A 1167
How do | contact Licenses and Inspections Business Offices? — 1033
How do | obtain/renew a Housing Rental License ? _ 660
How do | make an Appointment at the MSB for L+I? [
How do | file a Mail-in Ballor? (GGG - >
How can | get a rubbish / recycling pickup?-SERVICE-REQUEST . 5
What type of trash can | put on the curbside for pickup? _ 608
What is the phone number to my local Police district? _ 578
How do | contact the Department of Revenue? A 64
How do | document a transfer to the L+1 Pod? Y /-
How can | find information on voting and elections? Y 7 7
How does the city's Zero Fare Program work? A 275
Is there Mechanical Broom Sweeping in my area? A 00
Who should | contact for rental assistance? A -z

How do luse eCLIPSE and other tools to get L+l services and permits? — 306
How do | deactivate or cancel a license? (NG -2

Non-City Agency Directory Assistance A :01

What calls are considered 911 transfers? G 275
How can | contact the Philadelphia Water Department? A 273
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Service Requests by Department of the 18,247 Total Cases Submitted
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Philly311 Call Volumes, Abandonsand Service Level by Day
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November 2023
CallsHandled 3,878 9,015 7,918 4,111 5,840
Service Level (Goal 50%) 93% 72% 90% 95% 85%
Average Speed of Answer (Goal 426 3:39 3.58 4:00 410
<30s)
Average Talk Time 4:01 3:15 3:34 3:37 3:46

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%. °
“Average Speed of Answer” is the average waittime the call experiences in queue. Ph'l I Iy3 1 1
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