
$431,927.06
Total Finances Recovered

84
Total Violations

20
Total Staff

12
Total Laws Enforced

  Access previous Labor Policy and Compliance Reports here.
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About this
Report

This document is a report from the Philadelphia Department of Labor's
Office of Labor Standards and the Office of Worker Protections from
January through December 2023. This report is published twice a year.

The information is a summary as actual numbers may vary. 

Office of 
Labor

Standards

Office of
Worker

Protections

Labor Policy and
Compliance Report
January 2023 - December 2023

$103,950.50

$327,976.56

Total Finances Recovered

Office of Worker Protections

164
73

35

6

3

0
1

282
Total Complaints Filed 
between Jan. 1, 2023 
and Dec. 31, 2023

Total Complaints Filed

1,203
Total Inquiries
between Jan. 1, 2023 
and Dec. 31, 2023

  Fiscal Year 2024 Operating Budget is available online here.

https://www.phila.gov/documents/labor-policy-and-compliance-reports/
https://www.phila.gov/departments/office-of-the-director-of-finance/


Bad actors are employers who
are delinquent on resolving
violations or are unresponsive.
Employers will be removed
from this list upon
compliance.

Employer

Angel Companions of Philadelphia

Divine Mercy Homecare

Flexright Solutions

Frank Fleming's General Contractors

Making Life Easier

Pavescapers

Plenty Cafe

Vesbro/Escape Room Philly

What is a 
Bad Actor?

0 20 40 60 80 100

Wage Theft

Sick Leave

Fair Workweek

Domestic Worker Bill of Rights

Wrongful Discharge

Tower Crane

COVID Retaliation

55
Total events between 
Jan. 1, 2023 and 
Dec. 31, 2023

Social Media
or Internet

Bad Actors

How Complainants Heard of 
Office of Worker Protections

Coworker or
Poster at Work

phila.gov/labor
@LaborPHL

Office of Worker Protections
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 1

0

0

48

27

181
Total Cases Closed
between Jan. 1, 2023 
and Dec. 31, 2023

25
Total Violations
between Jan. 1, 2023 
and Dec. 31, 2023

Total Cases Closed

Flyer

17%

23
Total Mediations
between Jan. 1, 2023 
and Dec. 31, 2023

10%
15%

34%

Other

Community
Organization

25%

90 Days or
Less

Average Length of
Investigation

90-120 Days

13%
25%

46%

120-180
Days

180+ Days

17%


