
Rental License 
Requirements



Who needs a rental license?

• The owner of any dwelling unit, multiple family dwelling, rooming house, dormitory, hotel, 
one-family dwelling, two-family dwelling, or rooming unit let for occupancy must obtain a 
rental license. No person shall collect rent with respect to any property that is required to be 
licensed a valid rental license has been issued for the property.
o The individual condo owner is responsible to maintain a license if letting their unit.

• Licenses are non-transferrable. If a new owner purchases the property or the owner-entity is 
restructured, a new rental license is required. 



Rental License Details
•Cost. $63 per dwelling unit.  There is no fee for owner-occupied dwelling units. Subject to increase.

•Renewal late fee: If you renew your license more than 60 days after the due date, you  will be 
charged 1.5% of the license fee for each month since the license expired. 

•Licensing period. License becomes effective on date it is approved OR outstanding balanced paid 
(whichever is later). Valid for 365 days and available for renewal 45 days prior to expiration. 

•License closure. If you are no longer renting a property, you must contact L&I to close the license. 

•Processing time. Applications filed by appointment are processed as customer waits. Applications 
filed online are processed within 5 business days. 



License Requirements



o Philadelphia Tax Account
o Commercial Activity License
o Lead-Safe or Lead-Free Certification
o Proof of Legal Occupancy
o No Open Violations
o Proof of Ownership
o Identification of Managing Agent, if applicable
o Affidavit of Non-Rental, if applicable

The following items are required to obtain a Rental License:



Register Philadelphia 
Tax Account w/ 
Revenue

Submit lead cert or 
exemption request 
to the Health 
Department

Ensure bldg. has 
proper L&I permits 
and no open 
violations

File for Commercial 
Activity License w/ L&I

File for Rental License w/ 
L&I- submit proof of 
ownership, managing 
agent info, and affidavit

Rental License Requirements
All activity may be 
conducted online; In-
person L&I and Revenue 
services available. Health 
has postal mail/ fax option.



Philadelphia Tax Account
• If you do not live at the property OR there are more than 4 units, you must file 

Business Income and Receipts Tax (BIRT) with the Department of Revenue. 
o Exception: Registered Non-Profits

• No license may be issued or renewed by the Department of Licenses and Inspections 
unless the licensee:

o Has an open tax account;
o Filed returns;
o Is not delinquent on any City of Philadelphia tax

• Any changes to tax structure/ account require an update to L&I license



Philadelphia Tax Account

• Open a tax account, verify status, or make payment with the Department 
of Revenue through the online tax center OR in-person at the Municipal 
Services Building or satellite office. 



Commercial Activity License
• A Commercial Activity License (CAL) is required if the property is not owner-occupied, or 

the property is more than 4 units. This license links all of your businesses and the legal 
entity you registered for your Business Income and Receipts Tax (BIRT).

• An Activity License Number is required if the property is owner-occupied and has 4 units 
or less OR the entity is registered as a non-profit with the Department of Revenue. This is 
NOT a required licensed- it is a registration number needed to do business with L&I.

https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses-permits-and-approvals/get-a-commercial-activity-license/
https://www.phila.gov/services/payments-assistance-taxes/business-taxes/business-income-receipts-tax-birt/


Commercial Activity License-Application
• This is a lifetime license with no associated fee. 

• You will need your Phila Tax Account Number, and the SSN/EIN/PHTIN associated with the 
tax account to file the license application. 

• You must have an open and compliant tax account to obtain the license.

• CAL issued immediately and Activity License Number processed within 5 business days. 

• If your company is not publicly traded, you must provide the name and mailing address of 
up to two persons with the greatest interest. This is public information that may be 
published to the City website.



Commercial Activity License
• This license is issued to the legal entity- not the property.

• The Commercial Activity or Activity License must be issued in the same name as the legal 
entity under which BIRT is filed. Exception:
o Disregarded Entities
o Spousal/ Domestic Partner Relationships

• Only one Commercial Activity License may be issued per tax account.

• If you modify your tax structure (i.e., change from individual to company; create a 
disregarded entity), you need a new Commercial Activity License.



Commercial Activity License-eCLIPSE
• eCLIPSE is L&I’s online permit and license system.
• You must obtain or associate your CAL (on-line or in-person) 

before you can submit a rental license application in eCLIPSE.

eclipse.phila.gov



Commercial Activity License-eCLIPSE
Visit Phila.gov/li for step-by-step instructions on associating a license. This will be required if 
you obtained your license prior to 2015 OR filed in-person at the MSB.



Lead-Safe or Lead-Free Cert
• Beginning October 1, 2020, landlords are required to test and certify rental properties as lead-

safe or lead-free, regardless of a child’s age, in order to execute a new or renewed lease 
or receive or renew a rental license.

• Requirement was phased in by zip code- full implementation in Oct 2022. 

• Only dormitories and buildings constructed prior to 1978 are exempt. 

• Review Health Departments ‘Lead and Healthy Homes Resources for Landlords ’ for complete 
information.



• If the property was built before March 1978, the landlord must contact an 
Environmental Protection Agency (EPA) certified lead dust sampling technician (LDST) to 
perform a lead-safe dust sampling test in the home or property unit. 

• Landlord must upload their dust wipe results and certificate to the City Lead Certification 
Submission Site.

• Exemption form and instructions available on Lead and Healthy Homes site.

• No rental license will be issued or renewed unless results for each unit are submitted 
through the online portal (fax/mail option also available). 

o Note: if the number of units on license must be reduced, you must submit a license 
amendment to L&I.

• Lead-safe certs expires after 4 years. New test must be performed and uploaded before 
license renewal. 

Lead-Safe or Lead-Free Cert



Lead-Safe or Lead-Free Cert



Before a rental license can be issued for more than one unit, it must be demonstrated that the 
building is legally occupied in accordance with Zoning and Building Codes. Proof of Legal 
Occupancy must be provided in one of the following forms:

• Rental License Number for SAME number of units issued in the past 3 years.

• Certificate of Occupancy (or TCO) identifying number of units.

• Zoning permit identifying number of units. A zoning permit will only be accepted if the use 
was established prior to 2000 and owner can affirm continuous use. 

Note: If the number of units has or will be altered, a building permit and new Certificate of 
Occupancy are required.

Proof of Legal Occupancy



Proof of Legal Occupancy
Property may be researched at atlas. Phila.gov

Visit phila.gov/li for information on obtaining 
copies



Proof of Legal Occupancy
Commercial Leasing Notice on City website 
provides instructions and tips on verifying legal 
use:

https://www.phila.gov/documents/commercial-
leasing-notice-guide/ 

Warning: A property cert documents last use on 
zoning record only. It does not positively identify 
legal use and occupancy. 



Violations
• The rental property must not have any outstanding L&I violations of the Phila Building 

Construction and Occupancy Code.  To check for violations on a 
property, visit atlas.phila.gov.

• To comply violations, contact the Inspector at the appropriate  L & I District office.

o To find which district your rental property is in visit Phila.Gov About-contact us to 
use the interactive map.  Enter the property address to see the district. District 
contact information is located on the same page.

• A rental license may be issued if there is a timely appeal of the violation filed. You must 
schedule an appointment with L&I to request the exemption.

• If you have a violation on a shared retaining wall, schedule an appointment with L&I to 
determine if you are eligible for an exemption.

https://atlas.phila.gov/
https://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/


Violations
• The rental property must not have any outstanding L&I violations of the Phila Building 

Construction and Occupancy Code.  To check for violations on a 
property, visit atlas.phila.gov.

• To comply violations, contact the Inspector at the appropriate  L & I District office.

o To find which district your rental property is in visit Phila.Gov About-contact us to 
use the interactive map.  Enter the property address to see the district. District 
contact information is located on the same page.

• A rental license may be issued if there was a timely appeal of the violation filed. You 
must schedule an appointment with L&I to request the exemption.

• If you have a violation on a shared retaining wall, schedule an appointment with L&I to 
determine if you are eligible for an exemption.

https://atlas.phila.gov/
https://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/


Rental License 
Application



Are you ready to file?
Confirm that you have: 

 Open and compliant Philadelphia tax account

 Commercial Activity License (or Activity Registration)

 Lead Cert uploaded through Health Dept Lead and Healthy Homes Submission Site

 Verified legal occupancy (except single family dwellings)

 Verified that there are no open violations on the property



Information Needed for Rental License

• Address registered with the Office of Property Assessment (OPA)

• Proof of Ownership

• Managing Agent Information, if applicable

• Affidavit of Non-Rental, if applicable

• Type of Occupancy 

• Natural Person Information

Review rental license page at phila.gov/li for complete information



Rental License Supplemental Info
Walks you through 
application 
requirements. 
Must be uploaded 
with license 
application. 

Explanations and 
directions in the 
margin.



Section 1A- Ownership Information
• If owner is a non-public company, must 

provide contact information for a person 
with more than 49% equity;

• If none, then provide info for two persons 
with largest interest.

• Must include even if provided on your 
CAL.

 



Section 1B- Proof of Ownership

 



Proof of Ownership
• The owner listed on the deed/settlement sheet/ OPA record must correspond to the CAL (and 

tax account) with the following exceptions:

o Either spouse/ domestic partner named on the deed may obtain a rental license. The CAL 
must also be listed solely in the license holder’s name; however, the tax account must 
register both spouses/partners. 

o If the property is owned by more than one person, one of the individuals may obtain the 
rental license provided they submit an affidavit stating that they are responsible for 
meeting all obligations of the license and responding to notices, orders, or summons 
relating to the rental.  The tax account and CAL must also be registered in the license 
holder’s name. 

o If the owner is a disregarded entity, the rental license will be issued to the disregarded 
entity. The CAL may be issued in the name of the parent company or the disregarded 
entity. 

 



Section 2- Managing Agent Info

• Every property must have a managing agent who resides or maintains a business office in the City of 
Philadelphia.  The Managing Agent is required to carry out responsibilities associated with the rental 
license.

• The rental license must identify the name and contact information for the Managing Agent. This 
may be the owner, if the owner resides or maintains a business office within the City.

• Managing Agent information is public and the name/ mailing address may be published to the City 
website. 



Section 3- Compliance Verification

• Verify compliance with tax, lead, and violation requirements.

• The system will perform automated check. If non-compliant, the application will not advance. 



Section 4A- Occupancy Type
Select all that apply.

An amendment is required to 
make any changes.

Very important for short term rentals:
• Select Hotel Class
• Provide Use Permit for Visitor 

Accommodations
• Will be delisted from booking platform 

if wrong class.
• See Short Term Rental FAQ and video 

on www.phila.gov/li for more 
information.

http://www.phila.gov/li


Section 4B- Number of Units

• Total Number of Units is needed to verify compliance with Use and Occupancy 
Records.

• When you file the online application, you must: 1) Include a unit that you live in and 
note that it is owner occupied and 2) exclude any units that are occupied by a family 
member.  

• Accurate entry in eCLIPSE is critical  to ensure accurate license fee and compatibility 
with lead cert database. 



Affidavit of Non-Rental
• If a unit is occupied by a relative and you do not collect rent, the unit does not require 

a license. However, you are required to submit an Affidavit of Non-Rental



Section 4C- Proof of Legal Occupancy



Certificate of Occupancy
Know the difference between zoning/ use permit and CO.

• A Zoning (or Use Registration) Permit ensures that a use aligns with the general 
character of a neighborhood to protect quality of life as defined by the Philadelphia 
Zoning Code. This is the first step in establishing a new use.

•  A CO certifies that a building’s construction and life safety systems are compliant 
with the Philadelphia Building Construction and Occupancy Code at the time the 
building was constructed, or the use was established. 



Certificate of Occupancy
• A CO demonstrates legal use and occupancy. 

• A property cert identifies last zoning permit on record. It does not demonstrate legal 
use and occupancy.

• Many buildings have legal use and occupancy but, due to age, you may not have a CO 
or a copy of the CO. As such, we accept other forms of compliance. 



Proof of Occupancy- License
If eligible, easiest method of compliance is proof of prior rental license. 

Instructions on searching for a rental license through eCLIPSE are linked through 
info sheet.

Output:



Proof of Occupancy-Zoning
If there is no active license and use permit was issued prior to 2000, you can 
submit zoning/ use permit. 

Search www.phila.gov/li for Zoning permit. Select Licenses &Inspections tab and
refer to Zoning Permit Documents tab.

http://www.phila.gov/li


Proof of Occupancy-Zoning
A Zoning Permit issued prior to 
2000 must be accompanied by an 
Affidavit of Continuous Use.

If use was discontinued or replaced, 
a new zoning/ use permit and CO 
may be required.



Certificate of OccupancyIf a CO is required:
- A permit for a CO is not the same as a CO. You must request an inspection as 
indicated on the permit to obtain a CO.

- A valid TCO can be used for a rental license. Be sure that the TCO lists the 
number of units in location. 

- Visit phila.gov/li for information on accessing a copy of an existing CO and 
obtaining a new CO. 

- If a new CO is required, consult with a design professional to determine if 
building alterations are required to comply with current Building Construction 
and Occupancy Code.

- A valid zoning/user permit is also required to obtain a CO.



Proof- Certificate of Occupancy
If a CO is required:
- A permit for a CO is not the same as a CO. You must request an inspection as indicated on 
the permit to obtain a CO.

- A valid TCO can be used for a rental license. Be sure that the TCO lists the no of units in 
location. 

- Visit phila.gov/li for information on accessing a copy of an existing CO and obtaining a 
new CO. 

- If a new CO is required, consult with a design professional to determine if building 
alterations are required to comply with current Building Construction and Occupancy 
Code.

- A valid zoning/user permit is also required to obtain a CO.



Rental License Renewal
Must:
- Be tax compliant
- Submit lead certs to DPH
- Have no open property violations

Can update contact information

Changes to number of units or class require an amendment



Frequently Asked Questions

Q: What do I do if my property has no tenants?
A: If you own an unoccupied residential property, you must close your Rental license need 
a Vacant Residential Property License . The license helps the City keep track of properties that are 
not occupied and assists the City in safety efforts. 
If you fail to close your rental license or fail to obtain a vacant property license, you may be subject 
to fines and violations.
You can schedule an appointment to re-activate your rental license when you are ready for 
tenants. If more than 3 years have lapsed, you will need to verify the use is still valid. 

.

https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses-permits-and-approvals/real-estate/get-a-vacant-residential-property-license/


Services and Resources



Rental Requirements
Includes links to all permit, 
license and operational 
requirements.



Partners in Good Housing
Provides detailed information 
on property maintenance, fire 
code, and landlord obligations, 
Including Certificate of Rental 
Suitability and Bed Bug 
Extermination



www.atlas.phila.gov

Review bldg. certs, permit 
history, zoning records, 
inspections, and complaints 
under L&I tab



www.permits.phila.gov
Residential Portal can be used 
to identify permit requirements 
for renovations to existing one 
and two family dwellings. 

Expansion underway to address 
all use cases, include multi-
family.



www.phila.gov/li



L&I Available Services-Online

All permits and licenses 
available through 
online portal



Virtual and In-Person Appointments
Can make appointment: 
• online
• Call 311
• Download app
• MSB kiosk

Virtual- aim for next two 
business days.

In-Person- aim for same 
day

May vary during peak 
days/ seasons



Chat
Accessible through any 
eCLIPSE screen

Currently Available 9-1, 
(12:30 on last Wed)

Live chat will show ‘we 
are here’

Use chat for targeted application assistance, eCLIPSE questions, and 
escalations

Do not use chat for assistance in walking through application, plan 
reviewer or inspector questions, questions unrelated to L&I eCLIPSE, basic 
form requests 



Website Help Services
Service Request: 
including status 
of past-due 
reviews, holds, 
permit access, 
specific code/ 
process 
questions

Self Help: 
eCLIPSE 
Help, FAQs, 
Code 
Bulletins



Website Help Services



Philly 311 Call Center

Call 3-1-1 (215-686-8686) for:
• Service requests
• Direction on connecting with L&I
• Basic information on available L&I services
• Basic eCLIPSE help (i.e. password re-set) 

 



Web Services
http://phila.gov/li

Get a Permit Permit Requirements and Exemptions

Get a Trade License Contractor License Requirements

Get a Business License Business License Requirements

Contractor Inspections Scheduling Inspections and Submitting 
Permit Certs

eCLIPSE Online eCLIPSE Portal

eCLIPSE Help eCLIPSE Self-help videos, how-to-
guides, and FAQs 

Contact Us Contacts for L&I

http://phila.gov/li
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/construction-and-repair-permits/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/trade-licenses/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/business-licenses/
https://www.phila.gov/departments/department-of-licenses-and-inspections/inspections/construction-inspections/
https://eclipse.phila.gov/phillylmsprod/pub/lms/Login.aspx
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/
https://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/


Keep an eye on 
Announcements and 
Newsletter!
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