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Top 20 Service Requests of the 30,806 Total Cases Submitted
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Top 20 Information Requests of the 24,055 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? — 879
How do | obtain/renew a Housing Rental License? _ 654
What is the phone number to my local Police district? _ 590
How do | make an Appointment at the MSB for [+1? _536
How do | contact the Department of Revenue? _ 493
What type of trash can | put on the curbside for pickup? _ 397
How do | document a transfer to the L+1 Pod? _ 383
What numbers do | call to contact PECO and Verizon for maintenance of wires throughout the City of... _ 301

How do | create an Eclipse account? _ 280

Who do | call about rats in my neighborhood or home? — 276

Where are the City Sanitation Convenience Centers? — 275

How can I reach my CITY COUNCIL representatives? — 264
What is a Code Violation Notice (CVN) ? _ 260
How do | report an illegally parked vehicle? A 7
Who should | contact for rental assistance? A o
How do | file a police report? — 249
What calls are considered 911 transfers? — 248
How can | contact the Philadelphia Water Department? — 243
How can | find out the status of a permit application? (LI REQUEST) — 232
How can | request an Alley Clean up? _ 231
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Service Requests by Department of the 30,806 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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August 2023

Calls Handled 5,566 6,741 6,768 5,836 4,857
Service Level (Goal 50%) 21% 10% 19% 15% 20%

Average Speed of Answer (Goal4:00 544 4:53 5.03 505

<30s)

Average Talk Time 4:17 4:40 4:29 4:39 4:36

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%. °
“Average Speed of Answer” is the average wait time the call experiences in queue. P h] I Iy3 1 1

On August 9th, Philly311 transitioned to a new telephony system, resulting in a change in reporting practices. Moving forward, Philly311 will report on "Queued
Calls". A "queued call" in a call center refers to a phone call from a customer that is waiting in line to be answered.
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