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C. COMMUNITY REINVESTMENT GOALS 
 

Financial institution’s annual Community Reinvestment Goals should include information 
on the number of small business loans, home mortgages, home improvement loans, and 
community development investments to be made within low and moderate- income 
neighborhoods within the City of Philadelphia. 

 

1. Provide an overview of the financial institution’s annual Community 
Reinvestment Goals and confirm most recent CRA rating. 

 
United Bank of Philadelphia is committed to its mission of providing access to affordable financial 
products. The Bank has a satisfactory CRA record of helping to meet the credit needs of businesses 
in the bank’s assessment area including LMI neighborhoods. 

 
The Bank has two branch offices and an ATM network strategically located throughout low to 
moderate income areas in the City of Philadelphia. The Bank’s deposit products and services include 
checking, savings and money market accounts for both individuals and businesses. 

 
 

United Bank of Philadelphia niche is small business lending. These enterprises are essential to the 
local economy as they create and retain jobs. Through the use of the SBA 7(a) loan program, the 
team has guided new and existing businesses through the process to obtain working capital, to 
finance business expansions or acquisitions, and to implement other growth strategies. 

 
The Bank continues to extend its reach to persons beyond its traditional branch network through 
its technological platform. In addition to Online Banking, the Bank launch mobile banking to allow 
customers to access their accounts from their mobile devices to deposit funds, make payments, 
transfer balances and pay bills. Customers also have access to the Bank’s services through its 24- 
hour telephone banking services. 

 
2. Provide the number of small business loans, home mortgages, home improvement 

loans, and community development investments to be made within low and 
moderate-income neighborhoods within the City of Philadelphia. 

 
Type 2022 Goals 2022 Results 2023 Goals 
Small Business Loans    
Home Mortgages    
Home Improvement Loans    
Community Development 
Investments 

   

 
If applicable, explain why the previous year results did not meet the stated goal. 
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3. Provide the actual number and dollar amounts of residential mortgages, home 
improvement loans, community development investments, consumer loans, and 
small business loans, and other commercial loans made in neighborhoods within 
the City of Philadelphia. 

 
Calendar Year 2022 

 
Value of Loans ($) by Income 

 
Type Low Mod Mid Upp Total 
Residential 
Mortgage 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

Home 
Improvement 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

Small 
Business 
Loans 

$ 
250,000.00 

$ 
532,500.00 

 $ 
904,000.00 

$ 
1,686,500.00 

Community 
Development 

     

Consumer 
Loans 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

$ 
- 

Other 
Commercial 
Loans 

   $ 
- 

$ 
- 

Total: $ 
250,000.00 

$ 
532,500.00 

$ 
- 

$ 
904,000.00 

$ 
1,686,500.00 

      
% of 

Consumer 
Loans made 

through Credit 
Cards 

NA NA NA NA NA 
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Number of Loans by Income 
 

Type Low Mod Mid Upp Total 
Residential 
Mortgage 

0 0 0 0 0 

Home 
Improvement 

0 0 0 0 0 

Small 
Business 

Loans 

1 2  1 4 

Community 
Development 

   0 0 

Consumer 
Loans 

0 0 0 0 0 

Other 
Commercial 

Loans 

     

Total: 1 2 0 1 4 
      

How many 
business 

loans were 
originated? 

1 2 2 2 7 
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Refer to Appendix II 

4. Provide information on other types of community development investments made in 
neighborhoods within the City of Philadelphia (for example: Grants, Education, Public 
or related Commercial Development). 

 
United Bank of Philadelphia is certified CDFI and a member of the PA CDFI Network, a 
statewide collective of mission driven CDFIs that provide affordable loans and advisory 
services to businesses that are unable to access financing through traditional channels. 

 
 

5. Briefly describe any lending outreach programs geared toward minorities, low- 
income individuals, women, or immigrants. This description should include the 
targeted community, the type of product (i.e. commercial, home lending, unsecured 
consumer) and any program outcomes. 

 

 
6. Disparities in Lending: Attach a long-term strategic plan to address disparities in 

the Bank’s or Financial Institution’s lending and investment activities that may be 
indicated in the City’s 2021 annual lending study. 

 

Label this document “Appendix II – Long-Term Strategic Plan.” If disparities are not 
indicated in the study, then a strategic plan on programs, lending, and branching patterns 
should be submitted. Label this document “Appendix II – Long-Term Strategic Plan”. 

 
All depositories are required to respond per Chapter 19-200 as referenced: 

 
“Each depository shall also provide the City with a long-term strategic plan to address 
disparities in its lending and investment activities. The strategic plan shall address how the 
depository will match or exceed peer lending performance in targeting capital access and 
credit needs disclosed in disparity studies commissioned by the City." 

https://www.phila.gov/documents/authorized-depository-lending-studies/
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