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Top 20 Service Requests of the 32,986 Total Cases Submitted
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Top 20 Information Requests of the 22,174 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? — 844
What is the phone number to my local Police district? . p&
How do | obtain/renew a Housing Rental License? A - o
How do | make an Appointment at the MSB for L+I? . pn
How do | contact the Department of Revenue? A o
How do | document a transferto the L+1 Pod? A o7
What type of trash can | put on the curbside for pickup? A o
Who do | call about rats in my neighborhood or home? A -
What numbers do | call to contact PECO and Verizon for maintenance of wires throughout the City of Philadelphia? _ 266

Where are the City Sanitation Convenience Centers? _ 262

What is a Code Violation Notice (CVN) ? — 259

How can I reach my CITY COUNCIL representatives? — 259

How do | obtain a copy of a police, traffic or incident report, background check or letter of good conduct? — 253

How can | contact the Philadelphia Water Department? _ 237
Who should | contact for rental assistance? _ 225
How do | report an illegally parked vehide? _ 206
What calls are considered 911 transfers? _ 204
What are the functions of Risk Management? _ 204
How can | request an Alley Clean up? _ 193
What day is trash/recycling collection in my neighborhood? _ 192
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Service Requests by Department of the 32,986 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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Service Level - % Ansin 30 sec Goal>50% — Service Level Goal

. Inbound Calls

Number of Long Abandon Calls >45sec Number of Short Abandon Calls <45sec

ek 2 eek 3
July 2023 (7/9-
Calls Handled 5,660 7,338 7,574 7,137 1,433
Service Level (Goal 50%) 11% 18% 19% 16% 5%
Average Speed of Answer (Goal 4:53 4:a1 4:15 5.51 3:56
<30s)
Average Talk Time 3:48 4:08 4:06 4:09 4:29

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%. °
“Average Speed of Answer” is the average wait time the call experiences in queue. P h] I Iy3 1 1
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