TIENG VIET
VIETNAMESE

H6 tro ngdn ngiv tai day!
Language Help Here!

Cach st dung cac dich vu
ngon nglr
How to access language services

LIEN HE VA THONG TIN:

® Trang web ctia Thanh Phé:
www.phila.gov

B Thong tin Thanh Phé: 3-1-1
u S6 khén cép: 9-1-1

CONTACTS AND INFORMATION:
u City Website: www.phila.gov

m City information: 3-1-1
B Emergencies: 9-1-1

B Submit a complaint:
(215) 686-4670
phila.gov/languageaccess

® Nop don khiéu nai hd tror
ngon ng:
(215) 686-4670
phila.gov/languageaccess

Xoa va gilr thé dwdi day. Xuét trinh thé cho nhan vién

Thanh Phé va ho sé lién hé véi phién dich vién cho quy vi.

TO_I NOI ?Thénh Phé
TIENG VIET. & philadelphia

LIEN HE VA THONG
TIN:

Théng tin Thanh Phé: 3-1-1
Sb6 khén cép: 9-1-1

Nép don khiéu nai hd tro
ngon ngir:

(215) 686-4670
phila.gov/languageaccess

T6i can hd tro' va can mét phién
dich vién.

T6i c6 quyén nhan dwoc hd tre cho
ngdn nglr wa dung cta minh.

Tét ca cac co quan clia Thanh Phé
Philadelphia dwoc yéu cau dam
bao tat ca ngwoi dan déu duoc st
dung cac chuwong trinh cua ho, bat
ké ngon ngtr dwoc st dung.
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Philadelphia duoc yéu cau dam

bao tat cd ngwoi dan déu dwoc st
dung céc chwong trinh clia ho, b4t
ké ngén ngtr dwoc st dung.
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Sb khén cép: 9-1-1

Nop don khiéu nai hd tro
ng6n ngir:

(215) 686-4670
phila.gov/languageaccess

T6i can hd tro va can mot phién
dich vién.

Tbi c6 quyén nhan dwoc hd tre cho
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VIETNAMESE TIENG VIET VIETNAMESE TIENG VIET VIETNAMESE TIENG VIET

Quy vi c6 thé nhan hé trg mién phi cho ngén Quy vi cé thé nhan hé trg mién phi cho ngén Quy vi cé thé nhan hé trg mién phi cho ngén
ng{t va dung ctia minh khi st dung cac dich vu ng{t va dung clia minh khi st dung céc dich vu nglt va dung clia minh khi st dung céac dich vu
cta Thanh Phé. cta Thanh Phé. ctGia Thanh Phé.

You can get free assistance in your preferred language when You can get free assistance in your preferred language when You can get free assistance in your preferred language when

accessing City services. accessing City services. accessing City services.

Thanh Phé Philadelphia bdo vé quyén cla Thanh Phé Philadelphia bao vé quyén cla Thanh Phé Philadelphia bao vé quyén cla
nhiing ai khéng biét néi, doc, viét hay hiéu nhitng ai khéng biét néi, doc, viét hay hiéu nhitng ai khéng biét néi, doc, viét hay hiéu
tiéng Anh. tiéng Anh. tiéng Anh.

The City of Philadelphia protects the rights of people who do not The City of Philadelphia protects the rights of people who do not The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English. speak, read, write or understand English. speak, read, write or understand English.

Quy vij cé quyén s dung céc dich vu phién Quy vi c6 quyén st dung céc dich vu phién Quy vij c6 quyén st dung céc dich vu phién
dich mién phi khi quy vi can hé trg hoac théng dich mién phi khi quy vi can hé trg ho3c théng dich mién phi khi quy vi can hé trg ho3c théng
tin tf co quan cGa Thanh Pha. tin tf cd quan cta Thanh Phé. tin t* cd quan cla Thanh Phé.

You have access to free interpreter services when you need help You have access to free interpreter services when you need help You have access to free interpreter services when you need help

or information from a City agency. or information from a City agency. or information from a City agency.

Quy vi c6 thé nép don khi&u nai néu quy vi Quy vi cé thé nép don khi€u nai néu quy vi Quy vi cé thé nép don khi€u nai néu quy vi
khéng nhan dugc hodc bi tir chsi hd trg cho khéng nhan dugc hoic bi tir chsi hé trg cho khéng nhan dugc hoic bi tir chéi hé trg cho
ngdn ngll cta minh. ngdn nglf cGa minh. ngdn nglf cGa minh.

You can file a complaint if you do not receive or were denied You can file a complaint if you do not receive or were denied You can file a complaint if you do not receive or were denied

assistance in your language. assistance in your language. assistance in your language.

Remove and keep the card below. Remove and keep the card below. Remove and keep the card below.

Present it to any City employee and they will contact an interpreter for you. Present it to any City employee and they will contact an interpreter for you. Present it to any City employee and they will contact an interpreter for you.

| SPEAK B ove

| SPEAK B ove

| SPEAK Brove

VIETNAMESE % Philadelphia VIETNAMESE % Philadelphia VIETNAMESE % Philadelphia

1 | need assistance and would like an CONTACTS AND 1 | need assistance and would like an CONTACTS AND 1 | need assistance and would like an CONTACTS AND
interpreter. INFORMATION: interpreter. INFORMATION: interpreter. INFORMATION:

1 | have the right to receive help in my City information: 3-1-1 1 | have the right to receive help in my City information: 3-1-1 1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1 preferred language. Emergencies: 9-1-1 preferred language. Emergencies: 9-1-1

1 All City of Philadelphia agencies are Submit a language access 1 All City of Philadelphia agencies are Submit a language access 1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670 required to ensure equal access to their complaint: (215) 686-4670 required to ensure equal access to their complaint: (215) 686-4670

programs, regardless of language spoken. WA TERTAVIETTTET CEL(EEE programs, regardless of language spoken. [ ATIERTAVIETLTET CET(EEE programs, regardless of language spoken. [ ATIERTAVIETLITET CEI(EEE



