PYCCKUH
RUSSIAN

30ecb Bbl MOXeTe NonyyYnUTb
NOMOLLb C NepeBoAaMMm.

Language Help Here!

Kak nony4nTb nomMoLLb ¢

nepesogamu
How to access language services

KOHTAKTbI U UHO®OPMALIUA: CONTACTS AND INFORMATION:

H BeG-caiit: www.phila.gov u City Website: www.phila.gov
B [OpOACKON KOHTaKTHBbIN LIEHTP: ® City information: 3-1-1
3-141
B Emergencies: 9-1-1
B OKCTpeHHble cnyx6bl: 9-1-1
B Submita complaint:
(215) 686-4670
phila.gov/languageaccess

B MNopaTb xanoby o A3bIKOBON
[OCTYNMHOCTU MOXHO:
(215) 686-4670
phila.gov/languageaccess

BbipexbTe 1 coxpaHuTe NpeAcTaBreHHYI0 HUXe KapTy.
@ npeﬁlbﬂBMTe €€ COTpYyAHUKaM y4ypexneHus, YTOObLI BAM npegoctasunn
yCrnyrv nepesogyuka.

A roBopto Ha Iio
poA
&

pycckom s3blke. ®unagenbhpus

KOHTAKTbI U
WHO®OPMALIUA:

[OpOACKOW KOHTAKTHBIN
ueHTp: 3-1-1

MHe HykHa NOMOLLb 1 yCryri
nepeBoAYMKa.

Y MeHs ecTb npaBo BbibpaTh
NPeAnoYTUTENbHBIN A3bIK.

OKCTpeHHble cnyxobl: 9-1-1

Bce yupexaenus Mopoaa Punagensgum

06513aHbl NPEAOCTaBMATL OANHAKOBbIN
OO0CTYNHOCTU MOXHO:

(215) 686-4670

[I0CTYN K CBOMM YCIlyram v nporpammam
BHE 3aBVCMMOCTM OT 3anpallmBaeMoro
A3blka.

Mopatb >xanoby o S13bIKoBON

phila.gov/languageaccess
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30ecb Bbl MOXeTe Nony4YnUTb
NOMOLLb C NepeBoAaMM.

Language Help Here!

Kak nony4nTb nomMoLlb ¢

nepesogamu
How to access language services

KOHTAKTbI U UH®OPMALIUA: CONTACTS AND INFORMATION:

H BeG-caiit: www.phila.gov u City Website: www.phila.gov
B [0pO/ACKON KOHTAKTHbIV LIEHTP: m City information: 3-1-1
3-11
B Emergencies: 9-1-1
B OKCTpeHHble cnyx6bl: 9-1-1
B Submita complaint:
(215) 686-4670
phila.gov/languageaccess

B MNopatb xanoby o A3bIKoBOW
[OCTYNHOCTU MOXHO:
(215) 686-4670
phila.gov/languageaccess

BbipexbTe U coxpaHuTe NpeAcTaBreHHYI0 HUKe KapTy.
@ npeﬂbﬂEMTe €e COTpyAHUKaM y4ypexaeHus, 4TOObLI BAM npegocrasunn
ycnyrv nepesogymka.

. £ roBopto Ha ? lopoa
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KOHTAKTbI U

WH®OPMALIUA:

[OpOACKOW KOHTaKTHbIN
ueHTp: 3-1-1

MHe Hy)kHa NOMOLLb 1 yCryri
nepeBoAuMKa.

Y MeHsi ecTb npaBo BbIbGpaTh
NPeAnoYTUTENbHBIN A3bIK.

Bce yupexaerus Mopoaa Punagensgum

06513aHbl NPeAoCTaBnsATL OANHAKOBbIN
AO0CTYMNHOCTU MOXHO:

(215) 686-4670

[I0CTYN K CBOMM YCIlyram v nporpammam
BHE 3aBVCMMOCTM OT 3anpallmBaeMoro
A3bika.

OKCTpeHHble cry0bbl: 9-1-1
Mopatb >xanoby o S3bIKoBON

phila.gov/languageaccess

PYCCKUH
RUSSIAN

30ecb Bbl MOXeTe NONy4nTb
NnomMolLlb C NepeBoAamMu.

Language Help Here!

Kak nony4nTtb nomoLlb C

nepesogamu
How to access language services

KOHTAKTbI U UH®OPMALIUA: CONTACTS AND INFORMATION:

B BeG-caiit: www.phila.gov u City Website: www.phila.gov
B [0pOACKON KOHTaKTHbIN LIEHTP: ® City information: 3-1-1
3-11
B Emergencies: 9-1-1
B OKCTpeHHble cnyx6bl: 9-1-1
H Submit a complaint:
(215) 686-4670
phila.gov/languageaccess

B MopaTb anoby o A3bIKOBON
[OCTYMHOCTW MOXHO:
(215) 686-4670
phila.gov/languageaccess

BhIpexbTe U coxpaHWUTe NpeAcTaBrNeHHY0 HUXe KapTy.

[€:p MpenbsBuTE €€ COTPYAHNKAM yupexaeHms, 4Tobbl Bam NpeaocTasmm
ycrnyr nepesoaUvka.
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KOHTAKTbI N
NH®OPMALIUA:

[opoacKon KOHTaKTHBIN
ueHTp: 3-1-1

MHe Hy)KHa NOMOLLb 1 yCryru
nepesoauMKa.

Y MeHs ecTb npaBso BblbpaTh

NPEANOYTUTENbHbI A3bIK.
OKCTpeHHble cnyxobl: 9-1-1
Bce yupexaerus Mopoaa ®unagensdun

- MopaTtb »xanoby o 53bIKOBON
06sa3aHbl npenocTaBnATb OAUHAKOBbIN

[AOCTYMHOCTN MOXHO:
(215) 686-4670
phila.gov/languageaccess

[OCTYN K CBOMM YCyram v nporpamMmam
BHE 3aBKCMMOCTM OT 3anpaLlvMBaeMoro
A3blka.




RUSSIAN PYCCKUN

RUSSIAN PYCCKUN

RUSSIAN PYCCKUN

Bbl MOxeTe 6ecnnaTtHO BOCNONb30BaTLCA
ycnyramm nepesoaynka Ha Ball A3bIK Npu
B3aNUMOLENCTBUM C FOPOACKNMMU CJ'Iy>K6aMVI.

You can get free assistance in your preferred language when

accessing City services.

Bbl MoxeTe 6ecnnaTtHO BOCNONb30BaTLCA
ycnyramm nepesoayunka Ha Ball A3bIK Npu
B3aUMOLENCTBUM C FOPOACKNMMU CJ'Iy>K6aMVI.

You can get free assistance in your preferred language when
accessing City services.

Bbl MoXeTe GecnnaTtHo BOCMONb30BaTLCS
ycnyramuy nepeBso4nKka Ha Ball A3bIK NMpU
B3aMMOLENCTBUMN C FOPOACKMMM CJ'Iy)K6aMVI.

You can get free assistance in your preferred language when
accessing City services.

opog dunagensdpus 3awmaeT npasa
Ntoaew, KOTopble He 3HaKT aHrMMICKOro A3blka.

The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English.

opog dunagensdpus 3awmiaeT npasa
ntoaew, KOTopble He 3HAKT aHIrMMIACKOro A3blka.

The City of Philadelphia protects the rights of people who do not
speak, read, write or understand English.

opoa dunagenbdusa 3awmiaeT npasa
ntoen, KOTopble He 3HaKT aHIMMINCKOro A3blka.

The City of Philadelphia protects the rights of people who do not
speak, read, write or understand English.

Mbl npegocTaBnsemM 6ecnnaTHble ycnyru
nepeBOAYMKOB A5 NOAEN, KOTOPbIM HYXXHa
NMoMOLLb UK MHOPMALLMSE OT FOPOACKMX
cnyxo.

You have access to free interpreter services when you need help

or information from a City agency.

Mbl npegocTaensemM 6ecnnaTHble ycnyru
nepeBOAYMKOB A5 NOAEN, KOTOPbIM HYXXHa
NMoMOLLb UK MHAOPMALLUSE OT FOPOACKMX
cnyxo.

You have access to free interpreter services when you need help
or information from a City agency.

MbI npegocTtaBnsiem 6ecnnaTtHble ycnyrm
nepeBOAYMKOB NS NoAEN, KOTOPbIM HYXXHa
MOMOLLb UMK MHAOPMALUST OT FOPOACKMX
cnyxo.

You have access to free interpreter services when you need help
or information from a City agency.

Ecnn Bam He Obinu oka3aHbl ycrnyrm unuv B
nepeBofe Ha Ball 53bIK ObINI0 OTKa3aHo, Bbl
MOXeTe nogatb xanoby.

You can file a complaint if you do not receive or were denied

assistance in your language.

Ecnn Bam He Obinu oka3aHbl ycrnyrm unuv B
nepeBofe Ha Ball 53bIK OblNI0 OTKa3aHo, Bbl
MOXeTe nogatb xanoby.

You can file a complaint if you do not receive or were denied
assistance in your language.

Ecnn Bam He Obiny oka3aHbl ycrnyrm unuv B
nepeBofe Ha Ball s3biK ObINIO OTKa3aHo, Bbl
MoXeTe noaatb xanoby.

You can file a complaint if you do not receive or were denied
assistance in your language.

Present it to any City employee and they will contact an interpreter for you.

Remove and keep the card below.

| SPEAK Brove

RUSSIAN. @ philadelphia

1 I need assistance and would like an CONTACTS AND
interpreter. INFORMATION:

1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1

Remove and keep the card below.

Present it to any City employee and they will contact an interpreter for you.

| SPEAK B ove

RUSSIAN. @ philadelphia

1 I need assistance and would like an CONTACTS AND

interpreter. INFORMATION:

1 | have the right to receive help in my City information: 3-1-1

preferred language. Emergencies: 9-1-1

Present it to any City employee and they will contact an interpreter for you.

Remove and keep the card below.

| SPEAK zicnyof
RUSSIAN. @ philadelphia

1 I need assistance and would like an CONTACTS AND

interpreter. INFORMATION:

1 | have the right to receive help in my City information: 3-1-1

preferred language. Emergencies: 9-1-1

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. [ ATIERTAVIETLITET CEI(EEE

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. WA TERTAVIETTTET CEL(EEE

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. [ ATIERTAVIETLTET CET(EEE




