KREYOL AYISYEN
HAITIAN CREOLE

Sipo Lang Isit La!
Language Help Here!

Kijan pou gen aksé sévis lang
How to access language services

KONTAK AK ENFOMASYON: CONTACTS AND INFORMATION:
u Sit Enténet Vil: www.phila.gov u City Website: www.phila.gov
m Enfomasyon Vil: 3-1-1 m City information: 3-1-1
H ljans: 9-1-1 B Emergencies: 9-1-1
B Soumet yon plent pou akse lang: B Submita complaint:
(215) 686-4670 (215) 686-4670
phila.gov/languageaccess phila.gov/languageaccess

Retire eki konseéve kat la pi ba. Prezante li bay nenpot anplwaye Citi epi

y'ap kontake yon entéprét pou ou.

Mwen pale

Kreyol ?V". e
Ayisyen. <% Filadelfi

Mwen bezwen asistans e mwen ta KONTAK AK ENFOMASYON:
renmen gen yon entépreét. Enfomasyon Vil: 3-1-1

Mwen gen dwa pou resevwa &d nan ljans:9-1-1
lang mwen prefere. Soumétyon plent pou akse
lang:

Tout ajans Vil Filadelfi gen (215) 686-4670
obligasyon pou asire yon aske egal phila.gov/languageaccess
a pwogram yo, kelkeswa lang ki

palea.
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Ou ka gen asistans gratis nan lang ou prefere
a lé ou askede a seévis Vil yo.

You can get free assistance in your preferred language when

accessing City services.

Vil Filadeélfi pwoteje dwa moun ki pa pale, i,
ekri oswa konprann Angleé.

The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English.

Ou ka jwenn sévis entéprét gratis | ou
bezwen éd oswa enfomasyon nan men yon
ajans Vil la.

You have access to free interpreter services when you need help

or information from a City agency.

1 I need assistance and would like an

Ou ka depoze yon plent si ou pa resevwa
oswa si yo te refize ba w’ &€d nan lang ou.

You can file a complaint if you do not receive or were denied

assistance in your language.

Remove and keep the card below.

Present it to any City employee and they will contact an interpreter for you.

| SPEAK
HAITIAN @

CREOLE

CONTACTS AND
interpreter. INFORMATION:
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1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1
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