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Language Help Here!

AES A S BBIRES

How to access language services

BMBANMESR :

m BTG ¢ www.phila.gov

B HBAES 311

n ERER D 911

n REHHE S EHBRKRF ¢
(215) 686-4670
phila.gov/languageaccess

CONTACTS AND INFORMATION:
u City Website: www.phila.gov

m City information: 3-1-1
B Emergencies: 9-1-1

B Submit a complaint:
(215) 686-4670
phila.gov/languageaccess
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BEARANER :
MBFER : 3-11
ERER: 911
RSB S WBIATIRER -
(215) 686-4670
phila.gov/languageaccess
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Language Help Here!

NIERFFE S EBIRES
How to access language services

BMBARNMER :

® TIBUTELS ¢ www.phila.gov
n HEAER 311

m Z2ER 911

n RRHHFESEKRE
(215) 686-4670
phila.gov/languageaccess

CONTACTS AND INFORMATION:
u City Website: www.phila.gov

u City information: 3-1-1
B Emergencies: 9-1-1

® Submita complaint:
(215) 686-4670
phila.gov/languageaccess

FHTHRETERN R o A RGEMTE
IEAE - MK EREHE—RORES -

& zwmnm

BB FLERS—20
EERE,

RERENEEESESHEE

P B B A R
R TS B IRIAR
SRR 2 R AR

BEARNER :
MBAER : 3-11
ERER: 911
RSB S WBIATIRER -
(215) 686-4670
phila.gov/languageaccess
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Language Help Here!
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How to access language services

BIEAXMER

m BTG ¢ www.phila.gov

n HEAES 311

m E2ER 911

n BRI HFE SRR
(215) 686-4670
phila.gov/languageaccess

CONTACTS AND INFORMATION:
u City Website: www.phila.gov

m City information: 3-1-1
B Emergencies: 9-1-1

B Submit a complaint:
(215) 686-4670
phila.gov/languageaccess
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BMEAXNER :
MBFER : 3-11
ZaER 911

R HFES RBIRVIRER
(215) 686-4670
phila.gov/languageaccess




CANTONESE

CANTONESE

CANTONESE

ESRERHBIRER, SrILESERESH
BB,

You can get free assistance in your preferred language when

accessing City services.

BRMBARERLERER. A REH#RE
BRI REVE RS,

The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English.

BEEFEATHRBREBYHEAR, TURE
EROZERS.

You have access to free interpreter services when you need help

or information from a City agency.

EESRERHBIRER, SrILESERESH
SEWEN,

You can get free assistance in your preferred language when
accessing City services.

BRMBARERLERER. A RER#RE
BRR N REVE RS,

The City of Philadelphia protects the rights of people who do not
speak, read, write or understand English.

BEEFEATHRBREBYHEAR, IURE
EROZERS.

You have access to free interpreter services when you need help
or information from a City agency.

ESRERHBIRER, SrILESERESH
BB,

You can get free assistance in your preferred language when
accessing City services.

BRMBARERLERER. A RIER#RE
BRI REVERS,

The City of Philadelphia protects the rights of people who do not
speak, read, write or understand English.

BEEFEATHRBREBYHEAR, IURE
EROZERS.

You have access to free interpreter services when you need help
or information from a City agency.

HERESLENESRMACWE), HERIE HERESLEHNES R CWE), HERIE HERESLEHNESRMACHE), HERIE
Tﬁ%ﬁ%giﬁ, /u\i“’/(?iuﬁo Tﬁ%ﬁ%giﬁ, /u\i“’/(?iuﬁo Tﬁ%ﬁ%giﬁ, /u\i“’/(?iuﬁo

You can file a complaint if you do not receive or were denied
assistance in your language.

You can file a complaint if you do not receive or were denied
assistance in your language.

You can file a complaint if you do not receive or were denied

assistance in your language.

. Remove and keep the card below.

Present it to any City employee and they will contact an interpreter for you.

. Remove and keep the card below.

Presentit to any City employee and they will contact an interpreter for you.

Remove and keep the card below.

Present it to any City employee and they will contact an interpreter for you.

| SPEAK B ove

| SPEAK B ove

| SPEAK Brove

% Philadelphia < Philadelphia < Philadelphia

CANTONESE.

CANTONESE. CANTONESE.

CONTACTS AND 1 I need assistance and would like an CONTACTS AND
INFORMATION: interpreter. INFORMATION:

1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1

1 I need assistance and would like an CONTACTS AND 1 I need assistance and would like an
interpreter. INFORMATION: interpreter.

1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1

1 | have the right to receive helpin my  [REUARIUNENVIRERR
preferred language. Emergencies: 9-1-1
1 All City of Philadelphia agencies are Submit a language access

required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. [ ATIERTAVIETLITET CEI(EEE

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. [ ATIERTAVIETLTET CET(EEE

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. WA TERTAVIETTTET CEL(EEE

—



