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How to access language services

CONTACTS AND INFORMATION:
u City Website: www.phila.gov
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m City information: 3-1-1 311 dpudl Gloglze

B Emergencies: 9-1-1 9-1-1: tg,lshall CY> W

B Submit a complaint:
(215) 686-4670
phila.gov/languageaccess
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You can get free assistance in your preferred language when

accessing City services.
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The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English.
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You have access to free interpreter services when you need help

or information from a City agency.
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You can get free assistance in your preferred language when
accessing City services.
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The City of Philadelphia protects the rights of people who do not

speak, read, write or understand English.

gles bowis dolad] g)sall fazill Slous (] Jsosll S
Aigul) VB e Ologlza ol Buslus J)

You have access to free interpreter services when you need help
or information from a City agency.
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You can get free assistance in your preferred language when
accessing City services.
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The City of Philadelphia protects the rights of people who do not
speak, read, write or understand English.
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You have access to free interpreter services when you need help
or information from a City agency.
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You can file a complaint if you do not receive or were denied You can file a complaint if you do not receive or were denied

assistance in your language.

You can file a complaint if you do not receive or were denied
assistance in your language.

assistance in your language.

Remove and keep the card below. Remove and keep the card below. Remove and keep the card below.
Present it to any City employee and they will contact an interpreter for you. Present it to any City employee and they will contact an interpreter for you. Present it to any City employee and they will contact an interpreter for you.
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CONTACTS AND 1 I need assistance and would like an
INFORMATION: interpreter.

1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1

1 I need assistance and would like an CONTACTS AND 1 I need assistance and would like an
interpreter. INFORMATION: interpreter.

1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1
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1 | have the right to receive help in my City information: 3-1-1
preferred language. Emergencies: 9-1-1

1 All City of Philadelphia agencies are Submit a language access
required to ensure equal access to their complaint: (215) 686-4670
programs, regardless of language spoken. WA TERTAVIETTTET CEL(EEE
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