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Complaint Data 2023
In the month of July 2023, CPOC referred 4 complaints to PPD’s Internal Affairs Division 

(IAD). CPOC has referred a total of 86* complaints this calendar year to date.
These charts show demographic data from 2023 complaints, as reported by complainants. 

*July 18 slides should have said 82 Complaints



Complaint Data 2023: Allegations
Nearly 30% of the allegations in 2023 to date were Departmental Violations. A single 
complaint can have multiple misconduct allegations. 



Complaint Data

This map shows the 
breakdown of where 
complaint incidents 
happened, as 
reported by 
complainants.



Auditing & Monitoring Unit 
BWC compliance audit: 

• Change from having to drive to Internal Affairs in the Northeast to 
view videos needed for the audit on DVDs to being able to go to 
PPD headquarters at 15th and Callowhill and watch the videos in Lt. 
Robbins’s office.

• Although CPOC previously had a lot of issues with getting the data 
and videos in a timely manner with some contacts at PPD, Lt. 
Robbins is an excellent partner who responds quickly to requests.

• Lt. Robbins will soon be Captain Robbins, great to be building good 
working relationships with someone rising in the ranks at PPD.



Auditing & Monitoring Unit

• CPOC is awaiting the Police Commissioner’s finalized introduction 
letter on PBI Part 2 Report, which will complete the final draft. This 
will then be sent to CPOC Commissioners for review prior to 
publication. 

• CPOC’s Active Monitoring proposal is final stages and a draft has 
been shared with the CPOC Commissioners. We hope to formally 
send to the PPD within 2 weeks. 



Investigation Unit
CPOC Director of Investigations and Director of Community Outreach and 
Relations, met with Command Staff from the 911 radio division. CPOC 
received a facility tour and talked with the 911 call taker and dispatcher staff. 
CPOC received information about the process of from when the 911 call is 
received up until PPD officers are dispatched. CPOC observed some 911 calls 
and the call intake process during a real-time demonstration.

CPOC plans to create a public explainer for the community of about the 911 
intake process and to improve CPOC policy recommendations and 
investigations in the future.



Investigation Unit
PPD defines an officer-involved shooting as “the discharge of a firearm, 
whether accidental or intentional, by a police officer, whether on or off duty 
[at a person].”

There were 3 officer-involved shootings in February and March 2023, before 
CPOC’s Director of Investigations started oversight.

There have been 6 Officer Involved shootings since March 6, 2023.

In the following cases, PPD’s OISI (Officer Involved Shooting Incident Unit) 
recommended no criminal charges to District Attorney’s Office (DAO). 
Unless otherwise indicated, these cases still under consideration by the 
DAO. 



Officer Involved Shootings since March 6, 2023
• March 24, 2023: 1500 block of East Johnson Street (14th District)

• April 17, 2023: 20th and Chew Streets (35th District) - DAO has cleared the officers in this case
  
• April 29, 2023: 400 block of W. Bringhurst Street (39th District)

• May 4, 2023: 2300 block of Fawn Street (22nd District)

• May 31, 2023: 2800 block of Ruth Street (24th District)

• June 8, 2023: 7600 block of Ridge Avenue (located in the 5th District, involving 14th District officer)

In each case, CPOC will continue to monitor PPD’s administrative investigations and may issue 
opinions and/or policy recommendations, as needed.



Policy Unit

The Policy Director and Unit Staff continued to work on the following projects:

• Policy Explainers Pending
o Accident and Vehicle Investigations
o Rights of Trans and Non Binary Individuals
o Gun Returns for Legally Owned Weapons

• Mediation Program
o Meeting with Temple University program evaluation
o Temple University, Center for Conflict Management and Media Impact will 

begin conducting focus groups in the community regarding the mediation 
program

o We are developing a brief video, infographics, and articles to publicize and 
explain the benefits of mediation



Policy Unit

The Policy Unit is currently working on the following projects, which are in various stages of 
development:

• Active Monitoring Proposal for the Audit Unit was finalized and sent to CPOC leadership 
for approval

• Non-Emergency Reporting Proposal sent to CPOC leadership for approval

• STOP Grant – Resolutionary Partners program with Temple University, Center for Conflict 
Management and Media Impact, Community Policing Curriculum in development. This 
program and partnership is funded by the DOJ/BJA Stop School Violence Program. The 
Outreach and Policy Unit are participating in this program.



Outreach & Training Unit
The Outreach & Unit consists of our Director of Outreach & Constituent Services, Training and Outreach 
Manager and a Community Outreach & Constituent Services Specialist. This Unit is tasked with handling 

incoming complaints, providing constituent services to city residents who need resources and connection 
with other City services, community education and training of staff, as well as engaging with the many 

diverse communities of our City.  

We look forward to expanding our staff in order to make meaningful connections with underserved 
communities while advocating and promoting transparent and equitable policing.

TALEAH

DAMON

JULIAN



Outreach & Training Unit

For the month of July CPOC’s Outreach & Training Team attended or organized the following 
events and trainings:

• 19th District Summer Art Camp
• 25th District Annual Block Party
• William Way LGBT Center Summer Vibes “Trans Joy” Block Party
• 19th District Art Camp Sneaker Ball
• Community Wash Day and Resource Fair @ Revolution Laundry
• City of Philadelphia Board of Ethics Training
• City of Philadelphia Sunshine Act Training
• Illegal Eviction Action Team Meeting
• Elevation 215 Record Clearing Clinic
• National Night Out Kick-Off Event w/TownWatch



Community Outreach Unit

19th DISTRICT ART CAMP

25TH DISTRICT BLOCK PARTY

WILLIAM WAY SUMMER VIBES TRANS JOY EVENT 



Outreach & Training Unit

19th District Sneaker Ball

Community Wash Day & Resource Fair



Outreach & Training Unit

Upcoming Events

• AUGUST 1st - NATIONAL NIGHT OUT (Multiple Events Throughout the City)
• AUGUST 7th - INTN'L OUTREACH- MANDELA WASHINGTON FELLOW FROM NAMIBIA ARRIVES
• AUGUST 17th - MEETING & KNOW YOUR RIGHTS DISCUSSION w/ WILLIAM WAY CENTER
• AUGUST 18th – PPD RECRUIT PRESENTATION
• AUGUST 24th - CPOC TRAINING AT MEXICAN CONSULATE
• AUGUST 25th - OUTREACH TEAM ATTENDING THE POLICE RECRUIT CLASS #399 GRADUATION
• AUGUST 26th - STATE REP BURGOS ANNUAL COMMUNITY DAY EVENT
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