
Get help with 
water bills. 

water.phila.gov/care Scan to visit:   

Unpaid 
Bills?

Grants and Debt 
Forgiveness could 

help reduce 
your debt. 

Special
Hardships

Qualify after 
illness, job loss 

and much more! 
Don’t
Wait! 

A shuto� can 
cost hundreds of 

dollars in fees.

Customers in the Tiered Assistance Program (TAP) or receiving 
a Senior Citizen Discount are protected from penalties and shuto�s.  
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