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On Friday, May 5, 2023, the follow ng
proceedi ngs cane on to be heard in the
above-entitled matter before the Honorable Marl ane

R Chestnut, Hearing Oficer

Proceedi ngs were reported by stenographi c nethod by:
DEBRA A. DI BBLE, RDR, CRR, CRC
Job No. 31288
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PROCEEDI NGS
May 5, 2023, 9:01 a.m EDT

HEARI NG OFFI CER CHESTNUT: All right.
| s everybody ready to get started, then?

We'll go on the record. This is the
conti nued hearing in the 2023 general rate
proceedi ng of the Phil adel phia Water
Departnment. |'mHearing O ficer Mrlane
Chest nut .

Prelimnarily, let ne state that |
did get your stipulation between the
departnent, the Public Advocate and the WRB
concerning the sequestration, and | assune you
have proposed, because it's not final anpbng
you three, because it does not require any
ki nd of approval from ne.

MR. DASENT: That was just the
heading that | used. W are in agreenent on
the two issues that are listed there, and
we'll brief arelated issue |later as we study
it nore. M. Crosby is out of town and we
need to evaluate the third prong of

M. Ballenger's proposal.
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1 But the first two el enents, the
2 occupant customers in sequestration and tenant
3 custoners in TAP that are listed in that
4 proposed stipulation, outline areas of
3) agreenment so that we can avoid
6 Cross-exam nation on those issues today.
7 HEARI NG OFFI CER CHESTNUT:  Ckay.
8 MR. BALLENGER  The point of all of
9 that is just to recognize our nutual
10 commtnent to resolving issues that cone up
11 i ncluding the issues that were presented in
12 public input and raised by Ms. Crawl ey, |
13 believe. And we just wanted to nake sure that
14 that was on the record of this proceedi ng
15 since it was a subject that was addressed in
16 testinmony of both the Public Advocate and the
17 Wat er Depart nent.
18 As a result of the stipulation, we
19 have no cross on those issues. So our cross
20 has been |imted to a few other subjects
21 t oday, and we hope to get through them
22 expedi tiously.
23 HEARI NG OFFI CER CHESTNUT: kay.
24 MR. BALLENGER  And just so you know,
25 Joline Price will be taking the lead this
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norni ng for the Public Advocate.

HEARI NG OFFI CER CHESTNUT: Are there
any other prelimnary procedural matters
anyone wants to bring up?

MR. DASENT: Not hi ng nore.

MR. HAVER  Your Honor didn't finish
her di scussi on about the transcript yesterday.
So where does that stand?

HEARI NG OFFI CER CHESTNUT: The
transcript? The way | understand it is we're
on two-day service. Wen we get it, we wll
post it on our website. | think we have -- |
think we're supposed to get the transcript for
Wednesday today. 1'll see that they're posted
as quickly as | can.

MR. HAVER  Thank you.

HEARI NG OFFI CER CHESTNUT:  Anyt hi ng
el se, then?

MR. DASENT: Not hing nore.

HEARI NG OFFI CER CHESTNUT:

M. Dasent, | guess we're going to start with
your w tness, then. Wtnesses.

MR. DASENT: Thank you, Your Honor.
The witnesses today are the -- what we've

characterized as the WRB Panel, and it
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1 i ncl udes Susan Crosby, the deputy comm ssi oner
2 at the Water Revenue Bureau, and al so --
3 deputy revenue conm ssioner in charge of the
4 WAt er Revenue Bur eau.
5 And in addition to that we have RFC
6 consul tants, Raftelis Financial Consultants,
7 i ncluding Jon Davis, Henrietta Locklear, and
8 Jennifer Tavantzis. |'Il get it right
9 eventually. And that's it.
10 The wi tnesses are tendered for
11 Cross-exam nati on.
12 HEARI NG OFFI CER CHESTNUT: Al l right.
13 Thank you. 1'd like each witness to identify
14 thensel ves for the record stating by whom you
15 are enployed -- | nean, you did say who
16 Ms. Crosby is. | guess that's sufficient.
17 But maybe the Raftelis people can
18 identify their role with the conpany.
19 MR DASENT: Jon?
20 MR. PILKINGTON DAVIS: M nane is Jon
21 Davis. |'man executive vice president with
22 Raftelis, and |'ve worked with PWD and WRB for
23 several years through this process.
24 MR. DASENT: Henrietta?
25 M5. LOCKLEAR: |'mHenrietta
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1 Locklear. 1'ma vice president wwth Raftelis.
2 MR. DASENT: Jen?
3 M5. TAVANTZI S: Good norning. My
4 name is Jennifer Tavantzis. |'ma senior
5 manager with Raftelis Financial Consultants.
6 HEARI NG OFFI CER CHESTNUT: kay.
7 Thank you. Ms. Price?
8 M5. PRICE: Thank you.
9 And before we get started, |
10 circulated maybe a little late last night a
11 hearing exhibit for today.
12 Andre, was that circulated to the
13 W t nesses?
14 MR. DASENT: Yes, it was. Thank you
15 for doing that.
16 WATER REVENUE BUREAU PANEL
17 CRGCSS- EXAM NATI ON BY Ms. PRI CE
18 M5. PRICE: To start off, on page 4
19 of your rebuttal testinony, you state that the
20 departnment has taken several steps to meke it
21 easier to docunent eligibility for TAP.
22 Do you see that?
23 HEARI NG OFFI CER CHESTNUT: Wi t,
24 wait, wait. |I'msorry. You have got to |et
25 nme get that pulled up. That's not in your
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hearing exhibit, is it?

M5. PRICE: Sorry, no, that's the
rebuttal. It's Rebuttal Statenent 3, PWD
rebuttal statenent.

MR. DASENT: And what page?

M5. PRI CE: Four.

MR. DASENT: Thank you.

HEARI NG OFFI CER CHESTNUT: PWD
Rebuttal Statenent 3, page 4.

Ckay, |'msorry. Line?

M5, PRICE  13.

HEARI NG OFFI CER CHESTNUT: 13? (Kkay.
Got it.

M5. PRICE: Ckay. So again, you
state that the departnent has taken several
steps to nmake it easier to docunent
eligibility for TAP.

Do you see that?

MR. DASENT: And is that directed to
Ms. Crosby?

M5. PRICE: Woever wants to answer
it, | guess.

M5. CROSBY: Good norning. Before |
begin ny testinony, | would |ike to extend ny

thanks to the Hearing Oficer and to the
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parties for working around ny travel schedule
and allowng ne to testify on a shortened tine
frame this norning so that I can catch ny
flight back hone.

Can you give nme the |ine nunber one
nore tinme, Ms. Price?

M5. PRICE: Yeah, it's page 4, line
13. It's the paragraph that starts with |ine
13.

M5. CROSBY:  Yes.

M5. PRICE: And you state that those
steps include nmaking it easier to docunent
i ncone and nmaking it easier to docunent
resi dency.

Do you see that?

M5. CROSBY:  Yes.

M5. PRICE: Can you expl ai n what
t hose steps are?

M5. CROSBY: Yes. W created a --
with our review -- our TAP custoner assistance
team and wth our internal discussions to
reduce the nunber of docunents that the staff
menbers who are review ng the applications are
| ooking for. So in one instance they were

| ooking for two proofs of inconme. They' re now
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| ooki ng for one proof of incone.

W went ahead and changed those
review policies internally wwth the -- know ng
that it takes a longer tine frane to update
our paper application, our web-based
application, the regulations and all of those
things. So we wanted to deploy that new
gui dance to the staff who were review ng the
applications first.

M5. PRICE: And these nodifications
becane effective in April; correct?

April 20237

M5. CROSBY: Correct. 2023.

M5. PRICE: Yes, 2023.

And if | can point you to the hearing
exhi bit.

M5. CROSBY: |If you could display it
to ne on the screen. As | said, I'mtraveling
and | don't have the ability to viewit.
Because | don't --

M5. PRRCE: | don't think we have the
ability to screen share.

HEARI NG OFFI CER CHESTNUT: | don't
t hi nk we can screen share.

M5. CROSBY: Then you'll have to wal k
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me through it, please.

M5. DOBI: Hi, this is Heather. |
can turn on screen share if necessary.

MR. BALLENGER | think that woul d be
hel pful just for the norning. And | can --
Joline, if you d like, | can share it on ny
si de.

M5. PRICE: Yeah.

MR. BALLENGER: |I'mtrying to |ocate
t hat .

M5. DOBI: You should be able to do
SO Now.

MR. BALLENGER: Thank you.

HEARI NG OFFI CER CHESTNUT: (kay.

MR. BALLENGER: Does everyone see the
heari ng exhi bit?

M5. CROSBY:  Yes.

MR. BALLENGER Let ne know where you
need ne to go, Joline.

M5. PRICE: So in this hearing
exhi bit, pages 1 through 8 are excerpts from
the nmonthly reports fromthe Water Depart nent
to the Rate Board from Novenber 2022 through
February 2023 -- for the nonths Novenber 2022
t hrough February 2023.
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In each of these reports, Table 5
presents data on the nunber of denials of
applicants not enrolled in TAP;, correct?

M5. CROSBY:  Yes.

M5. PRICE: And two of the reasons
for denial are mssing or invalid incone or
resi dency docunentati on and m ssing
i nformation on the application form

M5, CROSBY:  Yes.

M5. PRICE: And during this
four-nonth period, these nonthly reports
show -- | can wal k you through this or | can
just add the -- tell you what the nunber is.
It's 726 new applications denied due to
m ssing or invalid information, subject to
check.

M5. CROSBY: |'Ill trust your math.

M5. PRICE: Ckay. PWD does not
report the difference between information --
or WRB/ PMD doesn't report the information
between the information -- difference between
the information that is mssing and the
information that is deenmed invalid; correct?

M5. CROSBY: To the best of ny

know edge, this report is created by the
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Raftelis teamusing the information from our
CAMP application processing system So | am
not able to answer specifics regarding this
portion of the report.

M5. PRICE: 1Is soneone fromRaftelis
able to just answer that you're not -- you
don't report the difference between m ssing
and invalid?

M5. TAVANTZIS: W do not report
t hose separately, that is correct.

M5. PRICE: And then the follow up
question is, would you be able -- can you tel
us how many of the 726 applications denied
from Novenber 2022 to February 2023 woul d not
have been deni ed under the new procedures that
becane operational in April 20237

M5. CROSBY: | amnot able to.

MR. BALLENGER: |Is Raftelis able
to -- I"'msorry, can you hear ne?

IVR. DASENT: Yes.

MR. BALLENGER Is that sonething
that Raftelis could determ ne fromthe
reporting that it has?

MR. DASENT: Henrietta or Jen?

M5. LOCKLEAR: We can provide an
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estimate of that, but not in the hearing
today. It would have to be afterwards.

M5. PRICE: Can we nake that a
transcri pt request?

MR. DASENT: Ckay. |I'Ill just do it
TR1 for the Public Advocate.

Yes. Thank you.

M5. PRICE: Gkay. | don't know, we
can keep screen sharing, | guess, but noving
on to a different topic.

If | can point you to page 8 of your
rebuttal testinony.

M5. CROSBY: | did bring that with

M5. PRICE: Lines 15 to 16, you state
that: Enrollnment from OOPA to TAP w |
continue to require a degree of manual review
and approval until the devel opnent is
conpl et ed.

Do you see that?

M5. CROSBY:  Yes.

M5. PRICE: Madam Hearing Oficer, do
you want us to define OOPA here?

HEARI NG OFFI CER CHESTNUT: No, it

says what it is up there, unless you want to
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1 briefly describe it, but...
2 M5. PRICEE Ch, it does, it says it.
3 | didn't see that it was up there.
4 Ckay. And can | conclude, or can we
5 conclude fromthat comment that you do not
6 oppose M. Colton's recomendati on that WRB
7 pursue automatic enrol |l nment through that?
8 M5. CROSBY: No. W actually have
9 t hat pl anned.
10 M5. PRICE: And when do you expect
11 this devel opnent to be conpl et ed?
12 M5. CROSBY: | can't give a specific
13 tinmeline, and that's because the tax side is a
14 different departnment that | do not have
15 oversight of. | do know that they're
16 currently working on a prequalification
17 program for their Senior Freeze Program and
18 that any work with us will have to wait until
19 their devel opnent and staff resources are
20 avail able after that initiative.
21 M5. PRICE: And what nore, if
22 anyt hing, would a custoner need to do to
23 enroll in TAP once this class enrollnment is
24 conpl et ed?
25 M5. CROSBY: | don't know. As |
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said, their devel opnent and staff resources
are still commtted to that other project. So
we haven't devel oped a requi renents docunent
to flush out what, if anything, would be
needed fromthe custoner.

M5. PRICE: 1Is the goal that as
little as -- that nothing woul d be needed from
t he custoner?

M5. CROSBY: That's always the
ulti mate goal, yes.

M5. PRICE: Ckay. So also on page 8
of your rebuttal testinony, at lines 18
t hrough 20, you state that: The Gty is
conti nui ng devel opnent of data-sharing
processes with the IDEA office to prequalify
eligible custoners into TAP based on ot her
Cty adm nistrative data that verify
eligibility.

Do you see that?

M5. CROSBY:  Yes.

M5. PRRCE: And then at lines 22 to
25, you state that: Necessary data-sharing
agreenents have been approved by the | aw
departnent, and the various departnents are

wor ki ng on the technol ogi cal and operati onal
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1 aspects needed for prequalification for a
2 programof this size. The City estinates that
3 this program shoul d be under way by the end of
4 the fiscal year.
3) Do you see that?
6 M5. CROSBY: Yes. And that is an
7 error. It should say next fiscal year. So |
8 don't know if an errata sheet needs to be
9 created, but it's next fiscal year. So that
10 woul d be June 30th of 2024.
11 M5. PRICE: Al right. | defer to
12 the Hearing O ficer on whether an errata woul d
13 be needed on this.
14 HEARI NG OFFI CER CHESTNUT: 1'Il| | eave
15 it up to M. Ballenger and Ms. Price. | nean,
16 it's stated on the record here.
17 M5. PRICE: Yeah, if it's stated on
18 the record, | don't think we'll require a --
19 right? Yeah.
20 MR BALLENGER: Yes.
21 M5. PRICE: Ckay. And what do you
22 mean by the word "prequalification"?
23 M5. CROSBY: Yes. So auto
24 enrollment, to nme, neans that it happens
25 wi t hout any human touch. It's conpletely
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automated. And that's not what our design is.
Qur design is to have the infornmation from
the -- fromour outside data sources put into
our CAMP application processing systemto
prepopul ate all of the necessary fields in
order to make the decision.

And then, just as we do with all of
our applications, we're going to have our
staff review that information in a
doubl e-blind fashion to approve the
appropri ate program

So we're not going to change our
QA QC process as part of this program W
want to ensure that we're doing the best and
nost accurate work. So it's better to say
prequalification, because it is going to have
a human touch.

M5. PRICE: Ckay. And what would a
custonmer need to do nore to enroll in TAP once
they do this pre -- you do this
prequalification process?

M5. CROSBY: So this prequalification
woul d not require action fromthe custoner.

M5. PRICE: Ckay.

M5. CROSBY: That's assum ng that
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they did all the front-end work to apply for
t he assistance program that they -- that
we're using to prequalify themwth.

M5. PRICE: Right. So whatever they
did to -- that neant that the Gty -- that the
| DEA, |-D-E-A, folks got the data they had to
do.

M5. CROSBY: Correct. So at sone
point in tinme the custoner took an action, but
in order to be prequalified into TAP, they do
not have to take any additional action.

M5. PRICE: Thank you.

And can | concl ude fromthose two
comrents that you do not oppose M. Colton's
recomrendati on that PWD pursue automatic
enrol |l ment -- nmaybe prequalification is a
better termhere -- through IDEA and that you
expect to have -- and then based on your
comrents, that you expect to have the program
under way by the end of next fiscal year?

M5. CROSBY: Correct, with the pre --
the di scernnent between auto enrol |l ment and
prequalification, yes.

M5. PRICE: Yeah. Al right.

Turning to page 9 of your rebuttal testinony.
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Fromlines 13 through 18 you state that:
Earlier this year, the parties finalized a
data shari ng agreenent and began to share data
for use in the program Preparation in
various ways is underway to realize LIHMP to
TAP prequalification, include technol ogy
changes, staff training and conmuni cati on
materials. The City estinmates that al
necessary process -- all necessary processes
w Il be conpleted in this cal endar year to
enroll the first group of prequalified LI HMP
TAP custoners into TAP.

Do you see that?

M5. CROSBY:  Yes.

M5. PRICE: And can | conclude from
this testinony that you do not oppose
M. Colton's recomendation that PWD pursue --
again, the distinction between automatic --
not automatic enrollnment but this
prequal i fication process through the
Commonweal t h of Pennsyl vani a, and that indeed,
you expect this to be operational by the end
of cal endar year 20237

M5. CROSBY: Correct.

M5. PRICE: Al right. Your rebuttal
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testinony at page 6, lines 9 through 10,
states that: The detailed estimates fromthe
2016 rate case established that roughly 56, 000
accounts are eligible for TAP enrol | nent.

Do you see that?

M5. CROSBY:  Yes.

M5. PRICE: So to go back to the
hearing exhibit, asking you to take a | ook at
the response to P -- Public Advocate
Interrogatory 1-85. And that's on page 9 of
the hearing exhibit.

Section A of that discovery request
asked PWD to provide, by nonth, January 2022
to the present, the nunber of residenti al
custonmers who PWD had identified as being
protected from nonpaynent term nations due to
their lowinconme or vul nerable status.

Do you see that?

M5. CROSBY:  Yes.

HEARI NG OFFI CER CHESTNUT: |'m sorry,
are you on cross-exam nation exhi bit page 9?

M5. PRICE: Yes.

HEARI NG OFFI CER CHESTNUT: Because
that's not what m ne says.

M5. PRICEE Well, you -- you have to
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1 go to -- it's the -- it says residential

2 custoners through PWD.

3 HEARI NG OFFI CER CHESTNUT: |'m

4 | ooki ng at cross exhibit page 9, which tal ks

5 about the capital budget.

6 M5. PRICE: This is fromthe one |

7 sent around yesterday, the May 5th cross-exam

8 HEARI NG OFFI CER CHESTNUT: Ri ght.

9 That's what |'m | ooking at.

10 MR. BALLENGER It's page nunbered 9

11 on the bottomright-hand corner. |It's not

12 goi ng be the ninth page.

13 HEARI NG OFFI CER CHESTNUT: | know

14 that. I1'mlooking at it. And seriously --

15 MR. BALLENGER: |'mshowing it on

16 screen as wel |.

17 HEARI NG OFFI CER CHESTNUT: Do you

18 know what, |'m | ooking at the wong one.

19 beg your pardon. Beg your pardon.

20 No, wait, cross -- that's the wong

21 cross-exam nation exhibit for me, folks, so |

22 beg your pardon.

23 Yeah, | do have that. |'msorry.

24 That was totally ne.

25 M5. PRICE: No worries.
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Ckay. So PWD s response states that:
As of June 2022, when the City first conpleted
Its identification of residential custoners as
| ow-i ncone and/or of a vul nerabl e popul ati on
to protect fromservice termnation due to
nonpaynment, there were 107,119 custoners
pr ot ect ed.

Do you see that?

M5, CROSBY:  Yes.

M5. PRICE: How are the terns
"l owi ncone” and "vul nerabl e" defined?

M5. CROSBY: W use that information
fromthe IDEA team and they use Gty
dat abases. Subject to check, | believe it was
househol ds who had recei ved Medicaid or
honmel essness prevention services within the
| ast 12 nont hs.

M5. PRICE: So is it your testinony
that the difference between the 56, 000
I ncome-eligible custoners you cited in your
testinmony and the 117,000 [sic] in the -- who
were protected fromshutoff, were -- that the
di fference between those two nunbers were
entirely non-|lowincone custoners?

M5. CROSBY: No, that is not ny
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t esti nony.

M5. PRICE: ay. Do you know how
many of those 107,119 are | ow i ncone?

M5. CROSBY: No.

M5. PRICE: |s that sonething that
Raftelis would be able to tell us?

M5. CROSBY: | know that Raftelis,
their team devel oped that estinmate of 56, 000,
and the | DEA team provi ded the 107, 000.

M5. LOCKLEAR: Yeah, we're not able
to tell you about the |IDEA teams 107, 119.

M5. PRICE:  Ckay.

M5. CROSBY: Maybe | can expl ain.
The dat a-sharing agreenent between the
departnent of revenue and IDEA is based in
privacy. They're -- the custoners who
recei ved Medi caid have a privacy right, and so
they pulled information fromtwo databases,
t he Medi cai d database and the honel essness
prevention services database, and then they
bl ended t hose, they aggregated them

And so when they gave themto us,
they gave it to us as a yes/no flag. So we
only know that they qualify for one or both.

We don't know whi ch one because of the privacy
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rights. Because we, as revenue, are not
allowed to see or have access to that source
dat a.

M5. PRICE: Ckay. Now, so you would
al so not be able to tell us -- right. So
you' re saying you wouldn't be able to tell us
how many woul d be Medi caid and how many woul d
be honel ess prevention servi ces.

M5. CROSBY: No. W do not receive
that information fromthe | DEA office. W
sinply receive a yes/no flag that they are one
of those two things.

M5. PRICE: And would you be able to

tell us what the eligibility for the honel ess

prevention services or the -- or Medicaid
woul d be?

M5. CROSBY: | believe Medicaid
eligibility is widely known. | don't know it

off the top of ny head, but | could Google it.
The honel essness prevention services, that
coul d probably be a transcript request. |
believe it's a departnent within the City that
provi des services to residents.

M5. PRICE: |If we could, could we get

a transcript request just for those sort of
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1 paraneters of what that dataset -- if there

2 are, what the incone eligibility paraneters

3 were and who served under those? Like what

4 eligibility criteria are for those

3) homel essness protection services; that if

6 Ms. Crosby is right, that we can cite to

7 publicly avail able information regarding

8 Medi cai d.

9 MR. DASENT: Okay. W will do that.
10 M5. PRICE: But would it be correct
11 to assune that sonme portion of the 51, 000
12 di fference between the 56, 000 nunber provided
13 by Raftelis and the 117,119 [sic] nunber are
14 | owi nconme custoners?

15 M5. CROSBY: Yes, that's a very safe
16 assunpti on.

17 M5. PRICE: Okay. Finally, let's

18 turn to Public Advocate Data Request |-88,

19 whi ch is page 10 of the -- no, page 11 of the
20 heari ng exhibit.

21 This request asked PWD to identify
22 all witten internal PWD or WRB processes and
23 procedures for identifying whether and/or when
24 a custoner is |low incone or vulnerable.

25 Do you see that?
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M5. CROSBY:  Yes.

M5. PRICE: And the response was
that: WRB collaborates wwth the Ofice of
Integrated Data for Evidence and Action, | DEA
as we've been discussing, within the managi ng
director's office to engage in data-matching
of its custoners with other Gty
adm ni strative data to confirm participation
I n other assistance prograns, thereby
i dentifying those custoners as | ow incone or
vul nerabl e -- and/or vul nerable for purposes
of shutoff exenmption. Correct?

M5. CROSBY:  Yes.

M5. PRICE:. So are you able to tell
me when the O fice of Integrated Data for
Evi dence and Action office was created wthin
the Phil adel phia managing director's office?

M5. CROSBY: | believe it was in
February of 2002 [sic]. It was created by an
executive order fromthe mayor.

M5. PRICE: So it was prior to the
2016 rate case?

M5. CROSBY: No, it was either 2022
or 2023.

M5. PRICE: Ckay. You said 2002.
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1 2022.

2 M5. CROSBY: |'msorry.

3 M5. PRICE: That's okay.

4 Ckay. So | think that answers ny

5 next question, but presumably Raftelis did not

6 consult wwth the IDEA office prior to

7 devel oping the estimte of 56,000 TAP-eligible

8 customers.

9 M5. CROSBY: To the best of ny

10 know edge, no, it did not exist that the tine,

11 when they nmade their assunptions.

12 M5. LOCKLEAR  That's correct.

13 M5. PRICE: That concludes ny

14 Cross-exam nati on.

15 M5. CROSBY: Actually, |I'ml ooking at

16 my notes. It was created on March 30th, 2022

17 by executive order.

18 HEARI NG OFFI CER CHESTNUT: M. Haver,

19 do you have any questions?

20 MR. HAVER Yes, | do.

21 CROSS- EXAM NATI ON BY MR HAVER

22 MR HAVER | want to start out by

23 asking if any of the panel today were in these

24 positions when Ms. McCarty was the water

25 comm ssi oner .
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1 M5. CROSBY: | was not.
2 MR. PILKINGITON DAVIS: | was with
3 Raftelis and working with the Cty at that
4 tine.
3) M5. LOCKLEAR: As was |.
6 M5. TAVANTZIS: And ne too.
7 MR. HAVER  Thank you.
8 W' ve heard testinony that 40% of the
9 processed water is |ost, does not go through
10 meters. Wiat is the dollar value of that 40%
11 MR. BALLENGER njection. This is
12 beyond the scope of the WRB Panel testinony.
13 They're only speaking really to TAP-rel ated
14 I ssues, customer assistance prograns, and
15 related issues raised by M. Colton and his
16 testi nony.
17 HEARI NG OFFI CER CHESTNUT: | don't
18 see how it has any relevance at all to their
19 testi nony.
20 MR. HAVER  You don't think it's of
21 val ue to know the doll ar val ue of the water
22 | ost ?
23 HEARI NG OFFI CER CHESTNUT: Not from
24 t hese wi tnesses.
25 MR. DASENT: Thank you.
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MR. HAVER  From whi ch wi t nesses
would it be appropriate? Because | asked the
ot her panel; you told ne to wait for the Water
Revenue Panel .

MR. DASENT: | don't believe that's
t he case.

HEARI NG OFFI CER CHESTNUT: | never
said that.

MR. DASENT: The Operations Panel can
certainly give you that answer, and if | need
to bring soneone back for that or give you a
transcript response, we wll do that.

MR. HAVER  Transcript response would
be fi ne.

HEARI NG OFFI CER CHESTNUT:  You' ve
al ready asked the anmount of |ost water.

MR. HAVER |'m asking the dollar
val ue.

HEARI NG OFFI CER CHESTNUT: These
peopl e can't provide that.

MR. HAVER  So the Water Revenue
Bureau doesn't do the billing?

MR. DASENT: It's nore the operations
side of it that would answer your question,

and that's why we're trying to get the answer
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to you as a transcript response so the
departnent can give you the answer you want.

MR. HAVER | have questions about
the new neter system Wuld those be
appropriate for this panel?

MR. DASENT: The new neter systemis
actual |y addressed al so by Steve Junod and the
Oper ati ons Panel .

MR. HAVER Let ne nake additi onal
transcript requests.

HEARI NG OFFI CER CHESTNUT: | don't
t hi nk you have obligations to do a transcri pt
request for this. You had every opportunity
when those w tnesses were avail able for
Cross-exam nati on.

MR. HAVER And | did ask those
questions, and | was told that was not the
correct panel. And you al so, Your Honor,
ruled that if | addressed it to a different
panel, | can reach back and have those
guestions answered by a previous panel.

HEARI NG OFFI CER CHESTNUT: I f
M. Dasent wants to supply it, he can, but
again --

MR. DASENT: W have quite a few
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al ready between now and next Wednesday, but
let me put this on the list, M. Haver,
because we want to answer your requests.

MR. HAVER  How much did the new
neter system cost, how nuch is it projected to
save each year, and what is the -- how | ong
will each new neter last for? Wat's the
projected life of a new neter?

MR. DASENT: Thank you. We'Ill get
t hat .

MR. HAVER Do you work with PGNtoO
enrol | househol ds in TAP?

M5. CROSBY: We do not.

MR. HAVER |Is there a reason why you
don't?

M5. CROSBY: | believe we answered
that in a discovery request, so |'m not going
to give you the nost precise words, but |
believe it's because they are a -- they're
regul ated by the Public Utility Conm ssion,
and we would have to work with their office,
their conpany, to nmake sure that any type of
I nformati on exchange does not run afoul of
t hose regqgul ati ons.

And since we are not governed by the
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1 PUC, | nyself am not aware of what, if any, or
2 to the extent those Iimtations may be.
3 MR. HAVER  Thank you.
4 Drawi ng your attention to your
5 testinony, page 5, line 13 through 14, | was
6 unawar e - -
7 HEARI NG OFFI CER CHESTNUT: Excuse ne,
8 was that direct or rebuttal testinony?
9 MR. HAVER Direct. | was unaware
10 we'd be able to do screen save, so | do not
11 have the ability to call it up for you. |
12 just have to give you the page nunmbers and
13 l'i nes.
14 M5. CROSBY: So | do have ny direct.
15 Can you give ne the page again?
16 MR. HAVER Page 5. Again, this is
17 t he nunbered page, not on ny conputer, but the
18 nunber ed page fromyour testinony. Page 5,
19 line 13 to 14.
20 M5. CROSBY: So ny direct statenent,
21 line 13 is blank and line 14 is "wap." |Is
22 that what you're referring to?
23 MR HAVER |I'mreferring to your
24 guote: Approxi mately 41% of consuners use the
25 e-billing format.
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M5. CROSBY: Are we | ooking at PWD
St at enent 57

MR. HAVER |'m | ooking at your
statenment, the Water Revenue Bureau.

M5. CROSBY: |'m | ooking at PWD
Statenment 5, page 5 of 15. Line 13 is bl ank
and line 14 says wap, WRA-P, and it's
under | i ned.

MR. BALLENGER: | believe | can solve
this nystery. |If you | ook at page 3 of your
testinmony, starting on |ine 13.

M5. CROSBY: Pay their water bill as
of the end of Novenber 22nd -- or 2022? |Is
that it, M. Haver?

MR. HAVER  Again, if that's the page
that you have it on. The line I'minterested
inis: Approximtely 41% of consuners use the
e-billing format.

MR. DASENT: That's it.

M5. CROSBY: Yes, | see that.

MR. HAVER  Ckay. Wat does that
actually nean? Does that nean they go to the
City's web page and pay that way?

M5. CROSBY: It neans that they

ei t her have an account to receive their bil
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1 via paper or they have an account to make
2 their paynments or -- it does not count the
3 one-tinme paynent. So, yes, it's those two
4 things. They have an account to make paynents
5 on a regular basis and viewtheir bill, or
6 t hey have an account to receive paper billing
7 but do not nmake their paynents. So it's those
8 two types of accounts.
9 MR. HAVER  \What percentage of PWD
10 custoners pay through the Cty's web page?
11 M5. CROSBY: | don't have that nunber
12 avail abl e right now.
13 MR. HAVER Ckay. The web page says
14 that the systemis powered by KUBRA EZ- PAY.
15 What does that nean?
16 M5. CROSBY: KUBRA is our vendor that
17 handl es that web -- the website and accepting
18 the paynents that are made through that
19 website. They're a paynent vendor.
20 MR. HAVER  Does KUBRA have any
21 offices in the United States?
22 M5. CROSBY: | don't know.
23 MR. HAVER Do you know where their
24 corporate office is | ocated?
25 M5. CROSBY: | do not.
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MR. HAVER Do they have any offices
i n Phil adel phi a?

M5. CROSBY: | do not know.

MR. HAVER Do they enpl oy any
Phi | adel phia resi dents?

M5. CROSBY: | do not know.

MR HAVER  How was KUBRA EZ- PAY
sel ected?

M5. CROSBY: Through an RFP process.

MR. HAVER  Does KUBRA pay the Cty
of Phil adel phia for being a vendor or does the
Cty -- I"'msorry, does the Water Revenue
Bureau or the Water Departnent pay KUBRA for
bei ng a vendor or does KUBRA pay the Water
Revenue Bureau or the Water Departnent for
being -- for doing the service?

M5. CROSBY: | don't know the details
of the contract.

MR. HAVER  Who woul d?

MR. DASENT: W could get a copy of
the contract through the | aw departnent.

MR. HAVER  That woul d be fine, but
it's a nmuch sinpler question. Does the Water
Departnment pay them does the Water Revenue

Departnent pay them or do they pay the Water
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Revenue Departnent or the PWD for the
privilege of collecting the funds?

M5. CROSBY: | don't know, but |
believe that would be laid out in the
contract.

VR. DASENT: Yes.

MR. HAVER  Ckay. Please get ne a

copy of the contract.
Is there a surcharge for using t
Cty's web page to pay a water bill?
M5. CROSBY: In sone instances,
MR. HAVER  Wiat is that surchar
M5. CROSBY: | do not know off t

he

yes.
ge?

he

top of nmy head. | believe we did provide it

in a discovery response.
MR. HAVER  Who woul d know t hat

the top of their head?

of f

MR. DASENT: |f anyone on the panel

knows, that's fine. Qherw se, the discovery

response will speak to that issue. |It's
posted at the Rate Board website.

We don't have that information i
room M. Haver, |'msorry.

MR. HAVER  Thank you.

How is the fee set? Does WRB or

n the

PVD
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1 set the fee or is that sonething that KUBRA

2 EZ- PAY sets?

3 M5. CROSBY: | believe that woul d

4 al so be in the contract.

5 MR DASENT: Yep.

6 MR. HAVER  But you don't know?

7 M5. CROSBY: No. As | said, | do not

8 manage that contract.

9 MR. HAVER  Thank you.

10 How nuch does it cost WRB and/or PWD

11 to process a paynent that reaches it through

12 the United States mail ?

13 M5. CROSBY: | do not know.

14 MR. HAVER  Who woul d know t hat ?

15 MR. DASENT: That's sonething that

16 coul d be researched, M. Haver, but | think

17 we' re tal king now outside the scope of

18 Ms. Crosby's testinony. And as nuch as |'d

19 li ke to answer all of your requests, between

20 now and Wednesday we have a full plate, not to

21 mention briefing as well.

22 So | don't know that this is the

23 panel to answer that question, and we'l|l

24 gently | odge an objection.

25 HEARI NG OFFI CER CHESTNUT: | don't
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know how to respond to that in terns of a
gentl e objection.

MR. DASENT: How about a vigorous
one, then, because | can't answer that based
upon the panel. So we object to this gquestion
for this panel.

HEARI NG OFFI CER CHESTNUT:  What
exactly was your question?

MR. HAVER  How nuch does it cost the
Wat er Revenue Bureau and/or the PWD to process
a paynment that comes in through the
United States mail ?

HEARI NG OFFI CER CHESTNUT: If you can
find an answer to it, but it does seem kind of
a hard question to answer, to break it out
like that. |'msure there's sone kind of
overal |l nunber that's used as an operation
expense. But |'mnot sure you can do it by
I ndi vi dual mailing.

MR. DASENT: If | can find the
answer, | will do -- 1 will try to do so.

HEARI NG OFFI CER CHESTNUT: Yeah, |
don't know who coul d do that.

MR HAVER It would be incredibly

I nportant to decide how nuch it costs to
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1 process bills paid through the mail and

2 conpare it to who is paying online to decide

3 what's the nost cost-efficient way to bill and

4 collect. | don't know why that wouldn't be

5 material to a discussion of a rate case.

6 MR. DASENT: It may be material to a

7 di scussion. I'mtrying to figure out if

8 there's a report that addresses that, and ny

9 suspicion is, and a clear suspicion, that it's

10 cheaper to do it electronically. But I'd like

11 to give you sonme good information on that

12 point, and if there is a report, we wll

13 provide it.

14 HEARI NG OFFI CER CHESTNUT: And t he

15 problemis that this is really late in the

16 pr oceedi ng.

17 If you can do it, fine.

18 MR. DASENT: Ckay.

19 HEARI NG OFFI CER CHESTNUT: And |

20 woul d think you could do it by reference to

21 the filing in terns of what operational

22 account handles this, which | wouldn't even

23 begin to know - -

24 M5. CROSBY: The --

25 HEARI NG OFFI CER CHESTNUT: -- how to
LEXI TAS
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1 do.
2 M5. CROSBY: -- paynent processing in
3 the mail roomis not under PWD s operations.
4 HEARI NG OFFI CER CHESTNUT: Oh, okay.
5 Well, who does that? The City?
6 M5. CROSBY: Yes.
7 HEARI NG OFFI CER CHESTNUT: Wl |,
8 there's your answer.
9 M5. CROSBY: PWD doesn't have its own
10 mail room | guess that's the best way of
11 saying it.
12 MR. HAVER  Does the City bill PW or
13 WRB for processing the paynents?
14 M5, CROSBY:  No.
15 MR HAVER So the City absorbs the
16 cost of processing the paynents?
17 M5. CROSBY: | don't know what you
18 mean by absorbed, but there are staff who work
19 there so there's |abor costs, there's
20 machinery. So |I'm assum ng there's purchasing
21 or rental cost.
22 MR. HAVER And that's paid for out
23 of the Gty's general operating budget, is
24 what |'m asking; is that correct?
25 M5. CROSBY: | don't know.
LEXI TAS
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MR. HAVER Does -- again, does Water

Revenue Bureau nmake a paynent to the Gty for

t hose services?

M5. CROSBY: No.

MR. HAVER  Does the Phil adel phia --

M5. CROSBY: There's no interfund
transfer for that.

MR. HAVER  Does the Phil adel phia
Wat er Departnent nmake a paynent to the Gty
for those services?

MR. DASENT: That would be for
finance to address, but -- I'msorry, Susan,
if you know. |'msorry.

M5. CROSBY: There's no inter fund
transfer for that.

MR. HAVER  Thank you.

Are there other ways consunmers can
pay the bill other than through the nmail or
fromthe web page?

M5. CROSBY:  Yes.

MR. HAVER  And could you just |ist
t hem qui ckl y?

M5. CROSBY: They can cone into our
office. We have the main office in the

muni ci pal services building and we have a
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1 satellite office in -- | don't know the exact

2 address, but we do have one of our satellite

3 of fices open that has cashiering avail abl e.

4 MR. HAVER Can | pay ny water bil

3) at a PGWoffice?

6 M5, CROSBY:  No.

7 MR. HAVER  Are there check -- what

8 are colloquially called check cashing pl aces

9 where | can pay ny water bill?

10 M5. CROSBY: To the best of ny

11 know edge, no.

12 MR. HAVER  Are there any retai

13 outlets where | can pay ny water bill?

14 M5, CROSBY:  No.

15 MR. HAVER  So the check cashing

16 pl aces that say you can pay your utility bill

17 here are not referencing Phil adel phia Water

18 Departnent bills?

19 M5. CROSBY: | don't know what their

20 I nformati on states.

21 MR. HAVER  Ckay. You spoke earlier

22 and you said you weren't sure what the size of

23 t he surcharge was for paying online, but that

24 you knew there was a surcharge; is that

25 correct?
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1 M5. CROSBY:  Yes.
2 MR. HAVER Do you believe that
3 that's a disincentive for people to pay
4 onl i ne?
3) M5. CROSBY: | can't say one way or
6 anot her what incentivizes or deincentivizes
7 peopl e to choose a certain paynent nethod.
8 MR. HAVER  Ckay. | have questions
9 about the amount of the charge, the surcharge.
10 |'"'mgoing to skip themall. | know you have
11 to get on a plane and you' ve already said you
12 don't knowit. I'mgoing to take you at your
13 word that you don't knowit, so | won't go
14 t hrough t hose.
15 Pl ease give ne a nonent to cross
16 those off my list and get to the ones that you
17 may be able to answer.
18 | wanted to revisit the different
19 nunbers of how many househol ds are eligible
20 for TAP. Public Advocate's consultants said
21 there are 170,000 TAP eligible. | believe you
22 just said the nunber is 56, 000.
23 Can you explain the wide difference
24 of opinion in those nunbers?
25 M5. CROSBY: | believe that the
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56, 000 was an estinmate made by Raftelis in an
earlier rate case, and that the -- I'm-- |"ve
read it several tinmes, and I'mstill not quite
clear on M. Colton's nethodol ogy for his
nunber, but there is a difference in those
nunbers.

MR. HAVER  Coul d someone from
Raftelis explain to me why there's such a
wide -- it's not just a small divergence; it's
a very large divergence. Can soneone from
Raftelis help me understand why there's such a
di vergent view of how many househol ds are
el i gi bl e?

MR. DASENT: |'mnot sure if John can
answer that. | have a feeling he can.

MR. PILKINGTON DAVIS: At the outset
of the discussion of setting up the TAP
programin the 2016 rate proceeding, we did an
analysis. W | ooked at incone |evels that, of
course, fromthe Census Bureau | ooks at
househol ds, the nunber of househol ds at
certain incone |evels. There are about
646, 000 households in the city of
Phi | adel phi a.

As we know, househol ds do not equate
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to custoners of the Phil adel phia Water
Departnent. There are only about 430i sh
t housand custoners of the residential class in
Phi | adel phia with the Water Departnent. So
you have to do a crosswal k.

Certainly, |owincome custoners are
|l ess -- or |owincome households are |ess
likely to be direct custonmers of the system
So that's the process that we went through
comng up with 56,000 custoners as an
estimate. That's the nunber that has been
used by the Gty fromthe outset of 2016, and
we stand by that nunber.

MR HAVER So fair to say you
di sagree with the Public Advocate's testinony;
Is that correct?

MR Pl LKI NGTON DAVI S:  Correct.

MR. HAVER  Thank you.

| want to then ask about the nunber
of households currently enrolled in the TAP
program | did try and | ook at all of the
charts in your testinony, and | could not find
that -- a breakout just to the people enrolled
in the TAP program not the senior citizen

program not the | egacy program but just TAP.

LEXI TAS
215-504- 4622




Water, Sewer, and Storm Water Rate Board

5/ 5/ 2023

47

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Do you have a nunber of how nmany
househol ds are enrolled just in TAP?

M5. CROSBY: To the best of ny
know edge, at the begi nning of May, there were
approxi mately 26,000. And that's subject to
check.

MR. HAVER  So based on your
testinony, you would have nore than 50%-- |'m
sorry, just slightly |less than 50% of the
el i gi bl e households enrolled in TAP;, is that
correct?

M. Davis, I'll ask you to do the
math. You can do it faster than | can. 26
out of 567

MR, PILKINGITON DAVIS: |'Ill refer to
nmy cal cul ator here.

MR. HAVER  kay.

well, 25 out of --

MR Pl LKI NGTON DAVI S:  46%

MR. HAVER  46% Public Advocate
W tness estimated 9% Could you help ne
understand t he divergence agai n?

MR, PILKINGITON DAVIS: W're using a
denom nat or of 56, 000. Public Advocate's

expert is using a denom nator of 170, 000.
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1 MR. HAVER  Thank you.

2 And even the nunber of people

3 enrolled in the TAP program Public

4 Advocates -- the Water Departnment's Public

5 Advocat e says that nunber is 15,032. You say

6 t hat nunber is 26, 000.

7 Can you help ne explain the

8 di vergence there as wel | ?

9 M5. CROSBY: | believe he may have
10 been | ooki ng at previously published reports.
11 |"mreferring to a nonthly report that I
12 receive internally.

13 MR. HAVER Could -- as a transcript

14 request, could | see that report? The nost

15 recent nonthly report that you're referencing?

16 M5. CROSBY: Sure.

17 MR. HAVER  Thank you.

18 M5. CROSBY: |'m answering on behal f

19 of you, Andre.

20 MR. DASENT: That's fine. | just

21 want to make sure that Ms. Crosby could

22 provide it.

23 M5. CROSBY: Yes, | can provide it.

24 MR. DASENT: Ckay.

25 MR HAVER | want to revisit LIHWMAP.
LEXI TAS
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And | know the initials are L-1-HWA-P. And
M. Colton suggested | was pronouncing it
incorrectly. But | think you're famliar wth
the program is that correct?

M5. CROSBY: That is correct.

MR. HAVER |'mreferencing page 9,
line 1. And again, that's on ny conputer; it
may not pagi nate the same as your conputer.

HEARI NG OFFI CER CHESTNUT: Page 9 of
direct or rebuttal ?

MR. HAVER Direct testinony of the
Wat er Revenue Bureau.

HEARI NG OFFI CER CHESTNUT:  Ckay.

MR. HAVER  But |'ve al ready
di scovered that ny conputer pagination m ght
be different than yours.

M5. CROSBY: Can you give ne the
first sentences or --

MR. HAVER  Sure. It states that:
As of Novenber 30th, 2022, 3,560 househol ds
received LIHMAP grants. Over the life of the
program Phil adel phia water consuners have
received a total of $13,494, 421.

M5. CROSBY: Yes, | see where you're

| ooki ng. Yes.
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For everyone else, it's page 9 of 15.
It starts on page 8 of 15 and goes to page 9
of 15.

MR. HAVER  You wite: Over the life
of the program Phil adel phia water custoners
have received a total of 13 mllion.

How many custoners is that?

M5. CROSBY: | believe it's
approximately 7,000. | think that if you add
up the nunbers fromthe prior sentences you
can get to the actual nunber. But | don't
have a calculator. It's --

MR. HAVER  Again, subject to check.
7,000 is fine. Again, | know you want to get
to your plane. [|I'msure you want to get hone,
so | don't want to take the tinme to do the
actual math. | can do that w thout you

M5. CROSBY: It's alittle over
7, 000.

MR HAVER Right. And | wll
calculate the -- I'"'mnot going to ask you to
cal cul ate the average size of the grant now
"1l do that on ny own.

But | would be right to divide that

nunber into the 3,560 househol ds that received

LEXI TAS
215-504- 4622




Water, Sewer, and Storm Water Rate Board

5/ 5/ 2023

51

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

the grant to find out what the average grant
size was; is that correct?

M5. CROSBY: Yes, that is how you
coul d cal cul ate aver ages.

MR. HAVER  (Ckay. How many people
were -- how many househol ds were eligible for
the LI HMAP grant in Phil adel phi a?

M5. CROSBY: | do not know.

MR. HAVER  So you woul dn't know what
percent age of people who were eligible
received it?

M5. CROSBY: Correct.

MR. HAVER  And the total anmount that
one could qualify for as a grant was how nuch?

M5. CROSBY: It was 5, 000.

They're -- it's 2500 for water service and
2500 for sewer service, so for our custoners
it was 5, 000.

MR. HAVER And is that programstill
open?

M5. CROSBY: | believe the noney has
been expended. There is discussions about
addi ti onal funding, but I've not heard any
final decisions.

MR. HAVER  Was WRB accepti ng
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applications for LIHWMP?

M5. CROSBY: No. The LIHWAP program
was adm ni stered by the State.

MR. HAVER  Were di d soneone have to
go to apply for LIHWMP?

M5. CROSBY: | believe they could do
it online or through a | ocal benefits office.
But again, that was the State's program so |
don't know the specifics.

MR. HAVER Did the places where WRB
accepts paynents for the water bill also help
people go online to apply for the LI HMAP
grant ?

M5. CROSBY: Again, we did not
adm ni ster the program W received our

paynents directly fromthe Commonweal t h.

MR. HAVER | understand that, but
|'"'masking, if I, as a consuner, went into
pay ny bill at one of your offices, would your

staff help nme apply for the LI HWAP grant
online if | did not have a conputer at hone or
| had sone issues around conputer literacy or
| sinply couldn't pay for nmy internet bill?
M5. CROSBY: Oh, | see. No, we did

not have any facilitation for that.
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MR. HAVER  Thank you.

In retrospect, was that a m stake?

MR. DASENT: (Objection. This is sort
of past -- the programis closed right now
It m ght be extended, but whatever happened in
the past, we've factually described it to you.
However, to characterize it now, |'mnot sure
how t hat hel ps anything. W' ve done our
outreach, we've done a nunber of steps to neke
it known that this programwas avail able, and
it was well subscribed. And we would like it
to be fully subscribed because it's to our
benefit.

I think that question, you know,
just -- it has nothing to do with a
prospective ratenaking, which is what we're
about. Fiscal '24 and '25. Not what happened
| ast year or the year before.

Pl ease note our objection.

HEARI NG OFFI CER CHESTNUT:  Yeah, |
don't really see why going back to a program
that wasn't even a PWD program PWD did not
adm nister it. In ternms of m stake, | guess
that's just a general term Maybe, did you

learn fromit and have incorporated those
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1 |l essons? But | -- | really don't see that as

2 answer abl e.

3 MR. HAVER | was aski ng her opinion.

4 HEARI NG OFFI CER CHESTNUT: I'I1l et

3) Ms. Crosby take a crack at it, but | really

6 ki nd of am doubtful about it.

7 | just think there are a | ot of

8 factors. You can't just -- you know, that

9 woul d have to be | ooked at to get an answer

10 that really is helpful.

11 MR. DASENT: Ms. Crosby, can you add

12 anyt hi ng?

13 M5. CROSBY: Just generally, from

14 every programthat we adm nister, that others

15 adm ni ster, there's always | essons |earned.

16 W [ earn |l essons fromother utilities. So

17 anytime we can |learn sonething fromthe

18 success of a program we try to -- we use that

19 I n devel opi ng our processes and procedures.

20 MR. HAVER  Again, I'd like to

21 continue to visit that issue. | wll not,

22 under st andi ng you have to |leave within half an

23 hour. | will do ny best to address it with --

24 in a different fashion.

25 Wl Il the other nenbers of the panel
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be available to try and answer sone of these
after Ms. Crosby has to | eave?

MR. DASENT: Yes, they can be.

MR. HAVER  Thank you.

Agai n, on ny copy of your direct
testinmony, page 12, lines 7 through 11.

M5. CROSBY: Whuld you start --

MR. HAVER Yes, ma'am The above
changes between participation |levels reflect
the shifting | andscape brought about by the
pandem c and the City's subsequent return to
the use of shutoffs for unpaid bills in
July 2022. As the Water Revenue Bureau has
now resumed nost collection activities, the
I ncrease in paynent agreenents in FY 2023 is
significant.

HEARI NG OFFI CER CHESTNUT: That's
page 12 of your statenent.

CROSBY: Thank you.
DASENT: Ri ght above Roman |V.

5 2

CROSBY: Yes, | see that.

MR. HAVER  What was the Water
Revenue Bureau's collection rate in fiscal
year 2021 and fiscal year 2022 when the

pandem ¢ was upon the city?
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MR. DASENT: Pl ease note that Black &
Veat ch speaks to this issue, the collection
rate? Which is over a three-year period, and
Ms. Crosby speaks to collections as in getting
the revenues actually in the door, hiring
agenci es to assist when necessary to get
revenues in the door, and running the
assi stance program

I"'mnot sure that she speaks to the
actual collection rate, but, Ms. Crosby, if
you want to take a stab at it, please do, but
Bl ack & Veatch really speaks to this.

M5. CROSBY: Right. So --

HEARI NG OFFI CER CHESTNUT: There's no
reason for Ms. Crosby to do it if there's a
panel nmenber -- | nean, this is an integrated
panel . So whoever is best able to answer
M. Haver's question should answer it.

MR. DASENT: Yeah.

M5. CROSBY: So when we at Revenue
tal k about collection rates, we tal k about
dollars in the door versus billings. And |
believe that that's a very different
nmet hodol ogy than what Raftelis uses.

MR HAVER So I'ma little confused.
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What woul d you then say is your collection
rate, what percentage do you say it is,
dollars in the door?

MR. DASENT: Perhaps Raftelis should
best speak to that. | don't know if Jen or
Henrietta or John.

M5. CROSBY: | can tell you that the
nunbers that are reported in the rate case are
separate and apart fromthe nunbers that we in
t he departnent of revenue use for our
reporting, because they're two conpletely
different reporting systens. Qurs are for
budget ary purposes, and theirs are for
rat emaki ng purposes. So it's apples to
or anges.

MR. HAVER Right. So |I'm asking
what nunber -- what the coll ection percentage
that -- rate is that you use.

M5. CROSBY: Ckay. So | don't
have -- | don't have those revenue information
with me, but it has been published in the
departnment of revenue's five-year plan, which
is avail able on the departnent of revenue's
website. So | would direct you to that

i nformati on.
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1 MR HAVER |I'msorry, the -- you

2 said the revenue departnent's five-year plan?

3 |"massumng that's incorporated in the Cty's

4 five-year plan; is that what you're

3) ref erenci ng?

6 M5. CROSBY: Yes.

7 MR. HAVER O does the revenue

8 department have a separate five-year plan?

9 M5. CROSBY: W have a separate one,

10 and it's on our website under reports.

11 MR. HAVER  Again, | appreciate your

12 hel p and your indulgence. So the City has a

13 five-year plan. That's not what you're

14 referencing. You're referencing a separate

15 five-year plan that's used for the revenue

16 departnent; is that correct?

17 M5. CROSBY: Correct.

18 MR. HAVER And that is not on --

19 that's on the Cty's web page, but not under

20 the City's five-year plan. One has to go to

21 the revenue departnent to find the revenue

22 departnent's five-year plan; is that correct?

23 M5. CROSBY: Yes.

24 MR. HAVER  Ckay. Can one of the

25 consultants tell me what the percentage of --
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what the collection percentage rate is that's
used by the Water Revenue Bureau?

MR. DASENT: Reports that are
prepared by ROC, you know, are used in the
rate case. So | think that's the -- sort of
the focus for ROC reporting, but correct me if
' mwong, Jen, or Henrietta.

M5. LOCKLEAR: That's correct.

MR. HAVER  That doesn't answer ny
guesti on.

MR. DASENT: But it tells you, when
you get your response, it wll be the rate --
the collection rates that we use in the rate
case as opposed to WRB.

MR. HAVER |'m asking specifically
about WRB. | want to investigate the power of
term nations to increase collection rates.
That's the point of the questions. |'m not
aski ng about anything else right now Sinply
aski ng about what does WRB -- what does -- how
does WRB |ist its collection rate.

M5. CROSBY: Right. RFC woul d not
have any of -- does not have the information
that we use to do that. W can -- you can

access that information through the reporting
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1 and if you -- we can neke it a transcri pt

2 request. |'madding to Andre's work. And we

3 can get that for you.

4 MR. HAVER  Ckay. Again, the reason

5 for these questions is | want to ask the

6 foll ow-up question, but | don't believe, based

7 on what you've told nme, you'll be able to

8 answer, but I will put it on the record

9 anyway.

10 You go on to say, in your testinony,

11 at the -- towards the end of lines 7 to 11,

12 that you' ve now started cutting people's

13 service off, term nation, shutoffs, whatever

14 the | anguage you use is. | believe you use

15 the actual term"shutoffs" for unpaid bills.

16 And |'m aski ng now that you have

17 started that process again, has that increased

18 your collection rate in the way that you

19 measure collection rates?

20 M5. CROSBY: | see.

21 You're correct, we would need the

22 prior one.

23 MR HAVER |'m sure you are aware

24 that the other -- you -- the other Water

25 Departnent -- excuse ne. |It's not other
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1 because the Water Departnent is separate from

2 wat er revenue. |'msure you are aware that

3 the Water Departnent's consultants have gone

4 on record saying that it has not changed,

5 whet her there were term nations or not

6 term nations. You're aware of that, right?

7 M5. CROSBY: Was that on prior

8 testinony during these hearings?

9 MR. HAVER  Yes.

10 M5. CROSBY: |'ve been at a

11 conference this week, so |I've not seen any of

12 t hese heari ngs.

13 | can tell you, we cannot provide you

14 the collection rate that you're asking for

15 about shutoffs, because we began shutoffs,

16 servi ce disconnections in July of 2022. That

17 fiscal year has not closed. That fiscal year

18 closes in the end of June, so we wouldn't be

19 able to tell you how it has inpacted the

20 col | ecti ons.

21 MR HAVER Right. | was -- | nust

22 admt | was surprised to see that there's no

23 difference in collection rates whether people

24 are facing shutoffs or not facing shutoffs.

25 It didn't nake intuitive sense to ne. It was
LEXI TAS
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not part of ny experience in listening to
people. So that's why I'mtrying to
I nvestigate this. But if it doesn't matter,
in terns of collection rates, whether soneone
faces a shutoff or not, I now want to explore
the cost of shutting sonebody off.

How nmuch does it cost to turn -- to

shut off sonebody's water?

MR. DASENT: This is beyond the scope

of Ms. Croshby's testinony. PW actually
carries out the shutoffs. M. Junod could
have spoken to that yesterday. You did not
rai se the question.

HEARI NG OFFI CER CHESTNUT: Can
anybody answer that? | nean, it really isn't
within the scope of your testinony, but is
that a factor you would | ook at?

MR. PILKINGTON DAVIS. W don't have
that information.

MR. HAVER So in the Water Revenue
Bureau's designing of collection tools, it
doesn't factor in the cost of term nating or
shutting off sonebody's water?

MR. DASENT: That's the Water

Departnent’'s job, and they do consider very
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much how nuch it costs to dispatch the worker
to carry out the disconnection, to reconnect
certain persons if you need to reconnect them
after a shutoff. And so that's very nuch in
the Water Departnent's thinking, not
necessarily translating to what Ms. Crosby
does.

MR. HAVER  \Well, again, ny
understanding is the Water Revenue Bureau
devel ops the tools for collection. So let ne
make sure that's a correct assunption.

HEARI NG OFFI CER CHESTNUT: And |
don't know what you nean by devel ops.

MR. HAVER  The Water Revenue Bureau
IS in charge --

HEARI NG OFFI CER CHESTNUT: That's not
t he case.

MR. HAVER  So goi ng back --

HEARI NG OFFI CER CHESTNUT: | can --

MR. HAVER  (Goi ng back to page 12,
lines 7 through 11. As the Water Revenue
Bureau has now resuned nost coll ection
activities, are those collection activities
desi gned by the Water Revenue Bureau?

M5. CROSBY: Sone of them are, yes.
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MR HAVER Al right. And I'm
aski ng how do you know what are cost-efficient
tools if you don't know the cost of
termnating -- of shutoffs and turning sonmeone
back on?

M5. CROSBY: When we | ook at the
tools, we ook at the nmethod and the tim ng of
the collection tool. And so that is how we
determ ne the cost. The dollar val ue of
sending out a truck is borne and -- | don't
want to say borne. It is part of the cost of
service from PWD, so when we | ook at
collection tools in deciding what tool to use,
that's things like letters, using collection
agenci es, using a sequestration program using
di sconnections, doing outbound calling, those
types of things.

MR. HAVER  So not the cost of
shutof f and turn-ons?

M5. CROSBY: Not the hard costs, no.

MR. HAVER  Thank you. Ckay.

You raised -- you spoke about
col l ection agencies, and that was nmy next
guestion. Does Water Revenue Bureau use

coll ection agencies to collect for bills?
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M5. CROSBY:  Yes.

MR. HAVER  Does Water Revenue Bureau
sell the bills to the collection agencies?

M5. CROSBY: No.

MR. HAVER  Does Water Revenue Bureau
pay -- assign a portion of the bill to the
col | ecti on agency?

M5. CROSBY: | don't understand the
questi on.

MR. HAVER Ckay. So |'m assum ng,
again, and let ne nmake sure it's a correct,
assunption. |'massumng the collection
agencies don't work for free.

M5. CROSBY: That is correct.

MR. HAVER |s that a correct
assunpti on?

M5. CROSBY: It is.

MR. HAVER  And you have said that
t he Water Revenue Bureau does not sell the
bill.

M5. CROSBY: Correct.

MR. HAVER  The collectible to the
debt collection conpany; is that correct?

M5. CROSBY: Right.

MR. HAVER  So |'m now i nquiring how
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t he debt collection conpany is paid.

M5. CROSBY: They get paid a
percentage of their collections.

MR. HAVER  And what is that
per cent age?

M5. CROSBY: It varies depending on
the type of delinquency that is referred to
them and how t he custoner pays. O not how.
Who t he custoner pays.

MR. HAVER  Coul d you el aborate?
Because | don't understand those paraneters.

M5. CROSBY: So we call them
nondi rect and direct paynents. So if a
cust omer pays a collection agency directly,
they receive 1% If they pay the Gty
directly, there's a different percentage.

MR. HAVER  And what's that
per cent age?

M5. CROSBY: | don't have those
contracts. | don't nanage those contracts.
They' re managed by the departnent of revenue,
and not ny side. [It's managed by the
collection side of the tax, the tax side.

MR. HAVER  \What percentage of your

collectibles are placed with a collection
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agency?

M5. CROSBY: It varies fromyear to
year, and it's varied greatly during the
pandem c, because it also coincided with the
new regul ations for the Fair Debt Collection

Act .

So for an extended period of tinme, we

did not send any accounts to our collection
agenci es as they and we cane into conpliance
with those regulations. So it's -- it varies
wildly.

MR. HAVER  Ckay. Do you have a
projection for how many accounts will be sent
to a collection agency in the comng fiscal
year ?

M5. CROSBY: | do not. | do know
that we are changing the way that we use
col l ection agencies as a tool, and so | do

know -- | said it varies wldly. It wll

change when we institute those new paraneters.

MR. HAVER  And what are those
changes?

M5. CROSBY: So currently accounts
only go to our collection agencies after

they' ve had their service disconnected. W
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are now doing a flip-flop so that the
del i nquent accounts will go to the collection
agencies first, and if they remain delinquent,
they will -- if they neet the eligibility
requi rement, then they will nove towards a
servi ce di sconnecti on.

MR. HAVER  How many debt collection
agenci es does WRB use?

M5. CROSBY: Three.

MR. HAVER  \Wiat are their nanes,
pl ease?

M5. CROSBY: To the best of ny
know edge, it's AllianceOne, Harris & Harris,
and the Revenue Col |l ecti on Bureau.

MR. HAVER  Starting with the first,
where are their corporate offices |ocated?

M5. CROSBY: | don't know where any
of themare |ocated, with the exception of the
Revenue Col | ection Bureau, and they are
| ocat ed i n Phil adel phi a.

MR HAVER  33% Okay.

M5. CROSBY: | said | don't know the
ot hers.

MR. HAVER  You don't know where the

others are. kay.

LEXI TAS
215-504- 4622




Water, Sewer, and Storm Water Rate Board

5/ 5/ 2023

69

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

M5. CROSBY: Correct.

MR. HAVER  They may be in the city,
they may not, you just don't know?

M5. CROSBY: Correct.

MR. HAVER  Thank you.

Wth those paraneters changi ng and
the strategi es changing, and |I'm believing
that you' re doing that to inprove collection
rates, |'mnot sure on what basis you nake
revenue projections going forward if you don't
know how successful or unsuccessful these
changes w || be.

Can you hel p ne understand your
wor ki ng assunptions for the future using a new
type of collection tool?

M5. CROSBY: So we're actually
changi ng the way we do -- you -- when we use
our outside collection agencies in order to
hopefully Iimt the nunmber of people who are
di sconnect ed.

So it is not for reasons of
collections per se; it's to increase the
anount of people -- or rather to decrease the
anount of people who are eligible for service

di sconnecti on. Because we know t hat our
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col | ecti on agenci es do make coll ections, and
we think that they are better suited to be
pl aced before shutoffs. So that was the
driver in that decision. It was a policy
deci sion and not a financial decision.

MR. HAVER  So you're not maki ng any
assunpti ons about increased collections by
using the new strategies; is that correct?

M5. CROSBY: No. No. W're doing it
in an effort to protect nore Phil adel phi ans
for having their water disconnected.

MR. HAVER I n what -- why do you
believe that a private debt collection service
woul d be better at protecting residents from
shutoffs than the City's own staff?

M5. CROSBY: Because right now, the

way the debt progresses, it goes -- they have
del i nquenci es, they have -- they don't pay
their bill. They get a bill notice saying

that they're delinquent. And then they nove
into a pool of shutoff-eligible custoners.

So there are little to no collection
efforts made prior to going to shutoff. And
that is -- we've now cone to see that that is

not the best and appropriate way to use our
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collection tools, so we're changing it.

MR. HAVER  Thank you.

Movi ng forward. | have a bunch nore
guestions. You have to | eave at 10: 30,
correct?

M5. CROSBY: Actually, ny hard stop
Is at 11:00.

MR. HAVER  Ckay. Well, let ne nmake
sure that | take a mnute to get through the
things that are nost inportant to ne.

Page 12 of ny copy, lines 18 to --
line 18 to 25, you tal k about the
sequestration program And the quote is:
Since the programis inception in March 2019,
the City has collected over 15 mllion in
wat er debt through this program

M5. CROSBY:  Yes.

MR. HAVER  \What do you believe is
the eligible ambunt that could be collected
t hrough that progranf

M5. CROSBY: | don't know.

MR. HAVER  Thank you. Page 13,
line 5to 11. A different program Since the
program's inception in March 2019 -- seens --

by the way, parenthetically, it seens |ike
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March 2019 was a very busy tine for you -- the
City has coll ected approxi mately $950, 000 by
the unified -- and |'m paraphrasing here -- by
the unified efforts of LNl and WRB.

Do you see that?

M5. CROSBY:  Yes.

MR. HAVER  Again, |'m asking about
what you believe is the total anount
avai | abl e.

M5. CROSBY: | don't know.

MR. HAVER  Thank you.

For billing purposes, the new neters,
is that -- are those appropriate questions to
ask you about ?

M5. CROSBY: It depends on what part
of the billing you are asking about.

MR. HAVER  So ny understanding is
the new billing allows for hourly neter reads.

M5. CROSBY: That is outside of ny
purview. W receive the billing information
on a nonthly basis for billing purposes.

MR. HAVER  Have you or your
consul tants | ooked at the possibility of
time-of-day netering for water?

M5. CROSBY: For tine-of-day
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1 net eri ng?

2 MR. HAVER Right. So sone electric

3 utilities try and level the |oad by offering

4 di scounts if you use your electricity in the

5 eveni ng, during nonpeak tines.

6 M5. CROSBY: | understand the

7 gquestion, and I'I|l refer to the Raftelis

8 panel .

9 MR. DASENT: Well, | think in the

10 abstract, certainly they can address that, but

11 in the nore -- nost concrete terns, we did

12 address this with the Operations Panel, and

13 they indicated that there were, you know --

14 there are netering changes in the works. And

15 it's al so been addressed by even the Public

16 Advocate's W t ness.

17 HEARI NG OFFI CER CHESTNUT: Let's see

18 if they can answer it. |'mnot sure -- |

19 don't think it's wwthin the scope of their

20 testimony, but...

21 MR. DASENT: No, it didn't.

22 M5. TAVANTZIS: We have not been

23 I nvol ved in those discussions.

24 HEARI NG OFFI CER CHESTNUT:  Ckay.

25 MR. HAVER  That's all | was asking,
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whet her it was being di scussed or not.

HEARI NG OFFI CER CHESTNUT: Well, they
didn't say whether it was being di scussed.
They said they have not been invol ved.

MR. HAVER  Right, but that's why I
was asking the question of Ms. Crosby.

M5. CROSBY: | amnot involved in
t hose discussions, if they are or are not
occurring.

MR. HAVER  Thank you.

Just follow up. 1'mgoing to skip a
nunber of questions so that you can | eave to
get hone.

"1l follow up with the questions
about managenent, operating, and revenue
audi ts.

Are you famliar with those concepts,
managenent, operating, or revenue audit?

M5. CROSBY: Managi ng, operating, or
revenue audit?

MR. HAVER  The nmanagenent,
operating, or revenue audit.

MR. DASENT: Well, certainly
managenent audit we've heard of.

M5. CROSBY: Right.
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1 MR. HAVER | wasn't asking you,
2 M. Dasent.
3 MR. DASENT: | know, but | know where
4 this goes, and Raftelis was involved, so it
3) was a managenent audit. W tal ked about this
6 bef or e.
7 M5. CROSBY: So, M. Haver, if you're
8 speaki ng of the managenent audit that was done
9 in the past, | amaware of that, yes.
10 MR. HAVER |'m asking you in
11 general, and now I'I| ask specifically.
12 You're famliar with the managenent audit.
13 Are you famliar with an operating audit?
14 M5. CROSBY: Yes, | know that those
15 t hi ngs occur, yes.
16 MR. HAVER Are you famliar with a
17 revenue audit?
18 M5. CROSBY: Sure, yes.
19 MR. HAVER  Thank you.
20 My understanding is that WRB has
21 under gone a nanagenent audit; is that correct?
22 M5. CROSBY: Yes.
23 MR. HAVER  \Wat year was that
24 per f or med?
25 M5. CROSBY: | don't know. That was
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before | canme into this position.

MR. HAVER  When did you cone into
t hat position?

M5. CROSBY: | believe it was
Novenber. |t was Novenber of 2020.

MR. HAVER  Have you reviewed the
managenent audit that was done?

M5. CROSBY: | --

3

DASENT: |If you recall.

&

CROSBY: | don't recall. | don't
recal | .

MR. HAVER  Thank you.

My understanding is that WRB hires
consultants fromtinme to tine; is that
correct?

M5. CROSBY: Cenerally, yes.

MR. HAVER  And that you have
retai ned consultants to hel p support the
requested rate increase; is that correct?

M5. CROSBY: WRB does not contract
W th any consultants in regards to the rate
case.

MR. HAVER  So then how do you end up
with the two wonen and the gentl eman who are

with you today?
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M5. CROSBY: Their contracts are --
they are retained and their contracts are
managed by the Phil adel phia Water Departnent.

MR. HAVER  But you're not part of
the Water Departnent; is that correct?

M5. CROSBY: That is correct, | am
part of the departnment of revenue.

MR. HAVER  So then how does t hat
wor k? They -- your consultants don't work for
you, they work for sonebody else? Is that
correct?

M5. CROSBY: They're not ny
consul tants.

MR. HAVER  Ah, | see. ay. So
then I'Il just ask you specifically.

You have said that you have hired
consultants in the past. D d | understand
that correctly?

M5. CROSBY:  Yes.

MR. HAVER  What was the purpose for
hiring those consultants?

M5. CROSBY: Let ne preface that. |
know t hat the departnent of revenue has hired
consultants in the past. To the best of ny

know edge, the departnent of revenue Water
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Revenue Bureau has hired consultants in the
past. In ny current role while |'ve been
serving it, | have not retained -- we have not
retai ned any consultants.

MR. HAVER  Thank you very nuch.

"1l et you get on the plane. | don't want
to bel abor the point.

HEARI NG OFFI CER CHESTNUT: Does t hat
nmean you're done with your cross-exanination?

MR. HAVER  Yes.

HEARI NG OFFI CER CHESTNUT: kay.
Thank you, Ms. Crosby. W appreciate your
I nvol venent here. You're excused.

M. Haver, do you have additi onal
questions for the other panel?

MR. HAVER  Well, | was working under
the assunption that the panel worked for the
Wat er Revenue Bureau. Hearing that it does
not, | don't think it would be hel pful to
continue to ask themthe questions.
Under st andi ng now that they don't work for the
Wat er Revenue Bureau and the Water Revenue
Bureau retained no consultants for this rate
case, | don't want to waste anybody's tine.

HEARI NG OFFI CER CHESTNUT: Okay. But
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if you don't have any questions about their
testinmony, I'mnot sure it matters who they
are retained by. The fact that they presented
testinony -- if you have questions about it, |
t hi nk you should ask them

MR. HAVER  Ckay. So, again, now |'m
uncl ear what the panel's expertise is.

MR. DASENT: They're retained for
reporting and their services are -- their
engagenent, they can certainly speak to, but |
see reporting related to collections, | see
reporting related to the TAP program | see
reporting related to other parts of -- support
for the rate filing. And they can tal k about
that in detail.

MR. HAVER  Ckay. Let's start with
col l ections, then.

Your Honor, do you want to excuse
Ms. Crosby so she doesn't --

HEARI NG OFFI CER CHESTNUT: | thought
| had done that. But if she wants to stick
around, she certainly can.

MR. DASENT: We nay have sone
guestions on redirect for Ms. Crosby.

HEARI NG OFFI CER CHESTNUT: Wy don't
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we take a short break and we can deal with

Ms. Crosby and see about that. Ckay?

M5. CROSBY: | don't know what [|'m
doing with ny reactions. | was trying to
raise my hand. |'msorry.

MR. DASENT: But we may have an
opportunity for redirect if we take a brief
recess.

HEARI NG OFFI CER CHESTNUT: Why don't
we take a five-mnute break and see if there's
redirect for Ms. Croshy, and if not, you're
certainly excused.

MR. DASENT: And if you can join us
in a neeting in Teans, Ms. Crosby. Just want
to make sure you are aware.

HEARI NG OFFI CER CHESTNUT:  Ckay.
W' Il resune at 10: 35.

(Recess taken, 10:29 a.m to

10: 37 a. m EDT)

HEARI NG OFFI CER CHESTNUT: Are we
ready to resune?

MR. DASENT: Just brief questions on

redirect.
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REDI RECT EXAM NATI ON BY MR DASENT

MR. DASENT: On cross-exan nation,

Ms. Crosby, the issue of the current nunber of
TAP participants cane up in M. Haver's
guestioning. Can you give us an update on the
nunber of TAP participants as of right now?

M5. CROSBY: Yes. | used the break
opportunity to pull up that report, and | was
m staken in the nunbers that | provided. As
of April 30th, 2023, the nunber of custoners
I n approved or active status in TAP is 16, 598.
And 1'Il be able to provide that report as a
transcri pt request.

MR. DASENT: Ckay. Also there were
questions by M. Haver concerning mail room
costs. Who pays for these costs?

M5. CROSBY: The mail roomis
operated by the departnent of revenue, and the
costs are borne by both the General Fund and
the Water Fund. The staff, sonme of themare
paid for by the General Fund, sone are paid by
the Water Fund, and the sanme is for the
equi pment used.

MR. DASENT: And al so, part of

M. Haver's cross, Joline referenced

LEXI TAS
215-504- 4622




Water, Sewer, and Storm Water Rate Board

5/ 5/ 2023

82

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

100, 000- pl us househol ds that were protected
fromshutoffs. And the nakeup of that group
is what 1'd like you to follow up on. The
100, 000- pl us househol ds, what's the
conposition of this group? | heard Medi caid,
but are there nore constituent groups?

M5. CROSBY: Right. So they are
househol ds who receive either Medicaid or
honel essness prevention services fromthe
Cty, and then the | DEA office al so uses -- |
think they call it an overlay of denographic
data, and then they match that to our billing
system

And our billing systemis extrenely
limted with nam ng conventi ons and what not .
So if the IDEA teamfinds a nanme that is close
to one that we have, we erred on the side of
protecting that custoner. So just a weird
exanple, if someone's account nane is Johnny
Smth, but IDEA had themon their list as John
Smth, we would protect our Johnny Smth
custoner to err on the side of caution.

MR. DASENT: Thank you, Susan.
That's all we have.

HEARI NG OFFI CER CHESTNUT: Ms. Price,
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did you have any further cross based on the
redirect?

M5. PRICE: No recross.

HEARI NG OFFI CER CHESTNUT:  kay.

M. Haver?

MR. HAVER  No, | don't. Thank you.

HEARI NG OFFI CER CHESTNUT:  Ckay.
Thank you. Thank you very nmuch, M. Crosby.
You' re excused.

M5. CROSBY: Again, thank you so nuch
for everyone's flexibility.

MR. DASENT: Have a safe trinp.

M5. CROSBY: Thank you.

HEARI NG OFFI CER CHESTNUT: Now, are
there further questions for the panel, for the
Raftelis panel ?

MR HAVER Well, 1'd like -- | have
addi tional questions, and |I'd also like the
record to reflect that there are people from
Bl ack & Veatch who are participating today,
and request that if they are the appropriate
persons or -- person or persons to answer
t hese questions that the | awer for the Water
Departnent direct themto do so.

HEARI NG OFFI CER CHESTNUT: |s that
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okay with you, M. Dasent? Because it's okay
with ne.

MR. DASENT: [|I'mjust listening for
the questions. | nean, we've had an
opportunity for cross-exam nation for all the
W tnesses. And | thought today was for Susan
and RFC.

But we'll listen for the question,
and if sonething is not onerous for themto
sort of deal wth today -- it's just not
sonet hing we prepared for, truthfully.

HEARI NG OFFI CER CHESTNUT: Ckay. But
if they can answer a question, then that w |
be fi ne.

VR, DASENT: Ckay.

RECROSS- EXAM NATI ON BY MR HAVER

MR HAVER | want to revisit KUBRA
EZ- PAY. Does anyone know where their
corporate office is | ocated?

M5. LOCKLEAR: |I'msorry, M. Haver,
we don't, the Raftelis panel.

MR. HAVER  Thank you.

M. Dasent, |I'mwaiting for you to
ask your other consultants if they do.

MR. DASENT: W can provide that
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information for you, but quite frankly, you
could Google it. That's what I'mgoing to do
If we do a transcript request. 1'Il find out
where they are and respond.

Ms. Crosby was the best person to
answer, and she indicated she did not know.

MR. HAVER Right. There's a val ue
in finding out what is not known as well as
finding out what is known.

MR. DASENT: It is knowable, and we
can get that information for you.

HEARI NG OFFI CER CHESTNUT: Yeah, can
we |ike nove on? This is seriously
ridi cul ous.

Google it and find out. She gave you
the nanme of the conpanies. WM. Dasent, Google
it and give himan answer.

MR. DASENT: Ckay.

MR HAVER Well, | will tell you,
and find out if you're surprised, their
cor porate headquarters is not in the
United States. The Phil adel phia Water
Departnent's contracting with a conpany that's
outside of the United States, and |I'm sonmewhat

surprised that none of the consultants are
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1 aware of that. Nor is the Water Revenue

2 Depart mnent aware of that.

3 But 1'Il nove on.

4 HEARI NG OFFI CER CHESTNUT:  Yeabh,

3) t hank you.

6 MR. HAVER Do any of the consultants

7 who are currently participating know what the

8 fee is that is charged if you pay online

9 t hrough the water -- through the Gty's web

10 page?

11 M5. TAVANTZIS: We do not have that

12 I nformati on.

13 MR. HAVER  Can any of the

14 consul tants explain to nme why that isn't of

15 par anount i nportance in designing the

16 collection and billing tool s?

17 MR. DASENT: That is not what

18 Raftelis does. They do reporting for

19 collections. They do reporting in ternms of

20 data collection for the TAP assi stance

21 program They don't do all the other sort of

22 bui | di ng bl ocks for designing, you know, what

23 collection activity is appropriate. That's

24 the Water Depart nent.

25 MR. HAVER Well, | see Ms. Bui and
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1 M. Jagt are participating, as is M. --

2 forgive ne, M. Yangalay. |'ve forgotten how

3 to pronounce your name. | see they're

4 participating as well. So they can feel free

3) to answer the question.

6 Do any of the Water Depart nent

7 enpl oyees, do any of the consultants know what

8 the fee is charged?

9 MR. DASENT: There is a small fee. |

10 pay nmy bill. | can research that in two

11 seconds. | can provide that information for

12 you.

13 HEARI NG OFFI CER CHESTNUT: G ve hima

14 transcript request with an answer.

15 MR. DASENT: It's like 2.96. It's a

16 very small nunber. But | understand, you're

17 saying it may be an incentive not to pay using

18 el ectroni c neans.

19 MR. HAVER  And |'m agai n aski ng why

20 the Water Departnent, the Water Revenue Bureau

21 and all the consultants don't |[ook at that and

22 deci de whether that's an inpedi nent or not.

23 MR. DASENT: The Water Departnent --

24 MR. HAVER  And ny question is --

25 MR. DASENT: -- made a decision to
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offer this to all custonmers so they had the
conveni ence of paying electronically.

HEARI NG OFFI CER CHESTNUT:

M. Dasent, let's stop this now |If you have
a question for the panel that's presented
t oday, ask them

MR HAVER | am

HEARI NG OFFI CER CHESTNUT: The panel
that is presented today is RFC, which does the
reporting of these prograns. The information
t hey gather and how they collate it and
present it, that's what they're here for.

MR. HAVER  Your Honor has al ready
said that if |I'm addressing the wong panel
that the other panel can be called back.
They're already on the Zoom

HEARI NG OFFI CER CHESTNUT: But they
may not be prepared to answer. |If they can
answer you quickly, | said they coul d.

MR. HAVER  And |'m asking --

HEARI NG OFFI CER CHESTNUT:  But
they're not prepared to answer your questions
here. They didn't get recall ed.

MR. HAVER  And again, |'m asking why

isn't it of paramount inportance in deciding
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how to collect bills what the collection fees
are? |If they can't answer that, they can't
answer that.

MR. DASENT: That's beyond the scope
of the testinony of RFC for sure.

MR. HAVER M. Jagt, Ms. Bui, even
Ms. McCarty, you're all participating. |I'm
j ust asking, can anyone answer that question?

MR. DASENT: Ms. McCarty is a Rate
Board nenber so she woul dn't appropriately
answer .

HEARI NG OFFI CER CHESTNUT: \Wel |,
let's not get too in the weeds here,
M. Dasent. At this point, what is your
question? Wat is the fee?

MR HAVER No. |Is it inportant to

know what the fee is in designing collection

and bill-paying strategies?
HEARI NG OFFI CER CHESTNUT: |' m not
sure -- is there anybody who can answer that?

MR. DASENT: |f someone in finance
can speak to that issue, that's fine. W
didn't cone prepared to tal k about the fees.
It's like a two-dollar fee, which also, the

online KUBRA charge is in a discovery
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response. So that information is out there.

W are aware of it, you are aware of
it if you reviewed the discovery response.

And it was evaluated in terns of offering
opportunities for folks to pay electronically
If they didn't want to mail -- mail in their
paynment or if they didn't want to go down to
M5B and pay there.

This isn't so difficult.

HEARI NG OFFI CER CHESTNUT: | think
the difficulty is finding the right person to
answer that. But you' ve al ready responded
with a discovery request. That should be
sufficient.

MR. DASENT: Yeah, that's it.

MR HAVER | want to now inquire
about other places to pay bills other than the
VWRB of fices or online.

Who woul d be the correct person to --

HEARI NG OFFI CER CHESTNUT:  You' ve
al ready asked -- didn't you already ask
Ms. Crosby that?

MR. DASENT: Yeah. She is the one --

MR HAVER And | want to ask --

HEARI NG OFFI CER CHESTNUT: It's been
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1 asked and answer ed.

2 MR. HAVER  Well, | want to ask why

3 ot her opportunities are not explored. And so

4 | want to ask first about is there a

5 correl ati on between ease of paying bills and

6 collections. And I'"'masking to try and save

7 your tinme, who should | be addressing those

8 questions to? |If there's no one appropriate

9 to ask those questions of, just tell ne.

10 MR. DASENT: M. Crosby was your best

11 bet on that issue.

12 MR. HAVER  So no one can explain to

13 nme why we don't use check cashing places or

14 Rite Alds or Walmarts or Wal greens as bill --

15 as ways people can pay?

16 MR. DASENT: M. Crosby was the best

17 person to ask that question.

18 HEARI NG OFFI CER CHESTNUT: Wiy don't

19 you put that in the formof a transcript

20 request that Ms. Crosby could answer.

21 MR HAVER If we're going to include

22 it that way, | would also ask why we don't use

23 PGW of fi ces as paynent centers for WRB or

24 water bills.

25 MR. DASENT: | believe that's already
LEXI TAS
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1 addressed in discovery, but we'll certainly

2 i nclude that in the response.

3 MR. HAVER | want to go back to

4 revisit the issue of how nmuch does it cost to

3) do a shutoff and to turn sonebody back on.

6 You told nme that it was inappropriate to ask

7 Ms. Crosby that. |'mnow addressing that to

8 t he ot her nenbers of other panels, M. Jagt,

9 Ms. Bui .

10 HEARI NG OFFI CER CHESTNUT: Didn't you

11 ask that with the Operations Panel ?

12 MR. HAVER And it was ny

13 recoll ection that when | started to ask those

14 questions, | was told that that should be

15 addressed to the Water Revenue Bureau Panel .

16 And then when | said | didn't know whi ch panel

17 to address it to, Your Honor said if I'm

18 asking the wong panel, it would be -- we

19 could call back the right people to answer

20 t hose questi ons.

21 HEARI NG OFFI CER CHESTNUT: Well, that

22 may be sonething that Black & Veatch people

23 could answer in ternms of the rate case, isn't

24 it?

25 MR. HAVER That's fine. | don't
LEXI TAS
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1 care who answers. | would just like an
2 answer .
3 MR. DASENT: The Operations Panel is
4 actually the best panel for that, and Steve
5 Junod and the fol ks that were before you in
6 the last day or so. |If M. Jagt or sonebody
7 from Bl ack & Veatch can help us, let us know.
8 | see M. Merritt. | see M. -- |
9 beli eve Dave Jagt is on. And if you don't
10 have an answer, just tell us that.
11 HEARI NG OFFI CER CHESTNUT:  Yeabh.
12 MR. MERRITT: Can you repeat the
13 guesti on, please?
14 MR. HAVER  How much does it cost for
15 each water shutoff?
16 MR. DASENT: We have fees for water
17 shutoff costs, so that may be hel pful to you.
18 That's in the filing.
19 MR. HAVER |'m not asking about --
20 | "' m not aski ng about what PWD or WRB char ges.
21 HEARI NG OFFI CER CHESTNUT:  Yeah, |
22 just --
23 MR. MERRITT: The fees --
24 HEARI NG OFFI CER CHESTNUT: Can you
25 cal cul ate the cost of a shutoff? | nean --

LEXI TAS
215-504- 4622




Water, Sewer, and Storm Water Rate Board 94

5/ 5/ 2023

1 MR. MERRI TT: The proposed
2 m scel | aneous fees in this proceeding are
3 cost -- it's a cost -- an activity cost basis,
4 essentially. So that is roughly -- the cost
5 of the shutoff is included in the
6 m scel | aneous fee study. | don't have that in
7 front of ne at this nonent. | can pull it up
8 If you give nme a mnute.
9 MR JAGT: It would be part of PW' s
10 Statenent 7. It was included in the filing.
11 MR, DASENT: M. Haver, we're
12 directing your attention to PW Statenent 7
13 and the list of m scell aneous charges that are
14 appended to the testinony of Black & Veatch.
15 And you can see for each type of charge that
16 we assess the costs associated with the
17 shut of f .
18 MR. HAVER  Again, |'mnot asking how
19 you assess it; |'m asking what the actual cost
20 I's. How many people go out, how -- what the
21 cost is per work hour, what the supplies are,
22 what the cost of the truck is. Wuat is the
23 cost? Not what you attribute, not what you
24 bill. Wat is the actual cost of each
25 shut of f ?
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MR. DASENT: And we tried to capture
that in the m scell aneous charges. |If you
want ed a nore detail ed discussion, Steve Junod
could help you with that as best we coul d.

And if you want a transcript response, we'll
try to do that.

MR. HAVER  Thank you. So again, |
won't go through the same thing, but | -- if
you're going to ask M. Junod for that, please
ask himfor the costs of turning soneone on as
wel | .

HEARI NG OFFI CER CHESTNUT: |'m
| ooking at Statenent 7, Question 33, page 46,
which is: Describe the approach for
devel opi ng the proposed m scel | aneous charges.

And it was updated to reflect current
cost inputs including | abor, equipment,
material s, and contractor costs.

| guess the question is, the cost for
the shutoff should reflect the cost to provide
that activity. And if so --

MR. JAGI: That's correct.

HEARI NG OFFI CER CHESTNUT: -- is
there a difference.

MR DASENT: M. Jagt?
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MR. JAGT: Yeah. The effort --
basically that's an effort study, so we do an
eval - -- you know, review with the departnent
t he nunber of staff involved, the tine that
they're involved, the equipnent that's

i nvol ved, and then all of that is added up to

determ ne, like, the costs per activity or the
cost of sendi ng soneone out to -- for the
shut of f.

And the shutoff fee is one of the
fees that is evaluated and presented, and it
IS -- we just didn't have our testinony up
because we weren't, you know, originally part
of the panel today. But the m scell aneous fee
wor k papers are in exhibit -- or the
Appendi x A of White Paper 4 of our exhibit,
and Schedul e BV-4, sorry.

MR, DASENT: Mm hmm

MR JAGT: So -- and I'mstil
scrolling down to get to the fees.

HEARI NG OFFI CER CHESTNUT: Yeah, VB-4
has supporting cal cul ati ons.

MR. JAGT: Right. That's correct.

HEARI NG OFFI CER CHESTNUT: So to ne,

t hat answers your question.
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1 MR. JAGT: Yeah. | nean, it's --

2 ot her than having to pull it up fromthe

3 pages, it's been filed since the, you know,

4 advance filing.

5 It's included within the submttal

6 the entire tinme, so...

7 It's been on the record.

8 MR. DASENT: That is --

9 HEARI NG OFFI CER CHESTNUT: Do you

10 have anot her question? Do you have anot her

11 question, M. Haver?

12 MR HAVER | was waiting for the

13 nunber .

14 HEARI NG OFFI CER CHESTNUT: Well, you

15 can | ook up the nunber, can't you?

16 MR HAVER Well, | can't do it now

17 because | don't have the conmputer capability

18 of being on Zoom and | ooking at the exhibits.

19 HEARI NG OFFI CER CHESTNUT: Are you --

20 one of you guys can pull it up? If not, Il

21 have to scroll through here.

22 MR. DASENT: If you see the nunber --

23 HEARI NG OFFI CER CHESTNUT:  Yeabh.

24 mean - -

25 MR. DASENT: Dave, if you see it,
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1 pl ease share it with us and we'll put this
2 behi nd us.
3 MR. JAGT: Sure. Sorry, Appendix A
4 IS pretty extensive, so...
5 HEARI NG OFFI CER CHESTNUT:  Yeabh.
6 MR. JAGT: Total costs. Al right.
7 MR. DASENT: | need the Reader's
8 D gest version. How nuch does this --
9 MR. JAGT: So the Reader's D gest
10 version is -- it's rounded, approxinately $75.
11 MR. DASENT: |Is that for shutoffs or
12 turn-ons?
13 MR. JAGT: | believe that's for
14 shut of f s.
15 IMR. DASENT: Reconnections, are they
16 di fferent?
17 MR. MERRITT: Restoration is roughly
18 the sane, 75. That's for 2-inch or smaller.
19 MR. HAVER  Thank you.
20 | want to revisit the water neter,
21 the new water neters. Wat is the life
22 expectancy of the new water neters?
23 MR. DASENT: That's definitely
24 M. Junod.
25 MR. HAVER | wanted to ask about
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1 what the projected cost savings on a fiscal

2 year are for the new water neters.

3 MR. DASENT: That is not this panel,

4 and | don't have anybody in the roomtoday

5 that can help with that, but new water neters,

6 you' re saying the cost of themand the life

7 expect ancy?

8 MR. HAVER |' m aski ng about the

9 total cost in the -- if they were fund -- if

10 the repl acenent was funded through bonds, the

11 total cost plus whatever the debt service is

12 for that portion of the bond that went to pay

13 for the repl acenent.

14 HEARI NG OFFI CER CHESTNUT: Wel |,

15 don't think you can do that.

16 MR. DASENT: | don't know if we could

17 determ ne that.

18 HEARI NG OFFI CER CHESTNUT: | think

19 all 1"'mgoing to ask M. Dasent to provide is

20 the cost of the AM.

21 MR. DASENT: Ckay.

22 MR. HAVER  And then the projected

23 cost savings on a fiscal year basis for the

24 new neters?

25 HEARI NG OFFI CER CHESTNUT: | don't
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know what kind of tinme period that woul d be
| ooki ng at.

MR. HAVER One -- each fiscal year.

MR. DASENT: | don't know if you
could break it down that way, but there nay be
benefits.

HEARI NG OFFI CER CHESTNUT: | don't
know i f you can break it down |ike that.

MR. DASENT: Yeah, there may be
benefits that are estimated, and we'll share
that with you. Watever we have, we'll share.

MR. HAVER  And then the expected
life of the new neter in a residential
househol d.

VR, DASENT: Ckay.

MR. HAVER  That's it.

MR. DASENT: Thank you.

HEARI NG OFFI CER CHESTNUT: That's it
in ternms of your questions or that's it in
ternms of that question?

MR HAVER That's it in terns of ny
questions. | have all the other questions
answered or they cannot be answered or nobody
knows whet her they can be answered.

HEARI NG OFFI CER CHESTNUT: Ckay.
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1 Vell, | think that's the end of our w tnesses

2 then, isn't it?

3 MR. DASENT: Yes, it is. And we have

4 transcri pt responses due by next Wdnesday,

3) that should be May 10th, and a brief My 16.

6 HEARI NG OFFI CER CHESTNUT: Yeah. In

7 terns of the transcript, as | said, when we

8 get themwe will post them and | wll et you

9 know. But | do suggest you review the Rate

10 Board' s website, because that's not sonething

11 | have any kind of direct control wth.

12 But it's a two-day transcript.

13 Hopefully we'll get themon a tinely basis.

14 But | do want to thank everybody for your

15 participation here. | want to thank Heat her

16 for stepping in for Steven. And | want to

17 t hank Debbi e for doing a great job. O

18 course, | haven't seen the transcript, but |I'm

19 sure it will be an accurate reflection of what

20 happened.

21 MR. DASENT: Yes.

22 HEARI NG OFFI CER CHESTNUT: | | ook

23 forward to seeing your briefs. And one thing,

24 | mean, like | said, | don't have anything

25 directly to do with posting things on the Rate
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Board's website. That's Steven, and he's
not -- you know, he's in Dan's offi ce.

But | do keep track. So we'll try
and nmake sure that everything is posted that
shoul d be posted and as qui ckly as possi bl e.

MR DASENT: Okay.

MR. HAVER | just want to place on
the record that after | review the transcript,
| may have notions to nake before the Water
and Sewer Rate Board.

HEARI NG OFFI CER CHESTNUT: \What ever.
You can do whatever you want, and it wll be
addressed as appropri ate.

Ckay. Then thank you very nuch,
then. This hearing is adjourned.

MR. HAVER | thought M. Ball enger
had questions for ne.

HEARI NG OFFI CER CHESTNUT: On, |'m
sorry. Ddyou, M. Ballenger? | thought you
said you waived it.

MR. DASENT: He waived it. Alittle
badgering there. |If you want to take the
bait --

HEARI NG OFFI CER CHESTNUT:  Anyt hi ng

el se, then, before we adjourn?
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MR. DASENT: Thank you.

HEARI NG OFFI CER CHESTNUT: Thank you
al | again.

(Time noted: 11:01 a.m EDT)

--000- -
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